
USING THE CMS PORTAL for Homeowner Account & HOA Information 

1. Call your CMS HOA account manager (407.359.7202). 
 confirm your email is registered with CMS Orlando on your account. 
 If not, you must submit your email address in writing be added to your profile. 

2. You will be provided a one-time use portal key by CMS to be used at registration. 
3. Using the link https://portal.cmsorlando.com/Home/Login, click Sign Up. 

 
4. Follow the steps for registration. 

 
5. Once the registration is completed, CMS will need to “accept” the registration. 
6. After registration is accepted, you can access the portal. 
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Documents menu item: homeowner can access all governing documents, all forms, current 
budget HOA meeting minutes, etc. 

 
 

 

 

Continued next page 



Make A Payment menu option:  3 options for payments 

 
My Account menu item:  homeowner can see an up-to-date account financial statement 
showing all debits and credits applied in sequential order: 

 

2. Select Full History in the drop 
down. 

3. CLICK the Download Report 
function to see a reconciliation 
report including debits, credits, 
and running balance in sequential 
order  (opens in new tab). 

 


