
AZ ONE CUP PLUS INSPECTION & REPAIR

In the event you have issues with your Heat Plate closing and not reopening (lifting 
off plate) it is best to turn off power so as not to overheat unit. 
Next open top panel and take several pictures and email to 
TECH@BUCKEYECOFFEE.COM and we will help diagnose issue and get a fix.

1. Look for any loose wires 
or parts that may have come 
loose. Check these relays to 
ensure they are snapped into 
place

2. The black rectangle plastic 
part seen here is the capacitor. 
Check that wiring is not loose 
and that nothing is touching 
connections. Wires may be 
soldered onto electric board

3. When motor pushes 
the heat plate unto 
cups to seal the 
latch seen here 
presses down on a 
micro-switch to begin 
timer. If latch is not 
positioned properly 
it may not press 
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4. Also check wiring 
to micro-switch to 
ensure it is not loose 

You may need get to 
micro-switch from 
back side of unit

5. Take pictures of 
these parts as well 
as an overview of 
entire insides of unit 
and email to: 
tech@BuckeyeCoffee.
com
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