John Smith

Home 555-555-5555
555 Any Address SW
Email: email@email.com  
City, State 99999

 
Career Profile
Professional, reliable, technician seeking a position with increased responsibilities and opportunity for growth that will allow me to utilize my personal and professional experience to contribute to company goals while establishing effective customer service.
Education

A+ and MCP Certifications 
2005-Present
Name of Technical Institute, City, State
- Currently working on certifications; completing requirements

Network+ Certification
2003-2004
Name of Technical Institute, City, State
- Understanding of simple network terms and general understanding of Network Layout

Computer Technology 
1996-1997
Name of Technical Institute, City, State
Professional Qualifications
• Excellent computer applications experience

• Intermediate networking experience and skills





• Proficient with meeting deadlines and accomplishing objectives

• Establish exceptional customer service with all clientele 


       
• Highly organized, dependable, and thorough employee
Relevant Experience
Company Name, City, State



  
        


  2005-Present 
Repair Coordinator/Sales Consultant


• Responsible for setting up office equipment, and servicing Xerox, Minolta, and HP products
• Communicate effectively with staff members as well as customers on a daily basis 
• Typically network installed equipment at a customer’s location
Company Name, City, State



  
        
     
    

    2005
Service Technician


• Provided exceptional customer service to all clientele while assisting them with products
• Maintained thorough knowledge of company products and services
• Managed multiple technical responsibilities while meeting company deadlines
Volunteer Experience
• Name, City, State – Currently coach youth sports programs

  
  2004-Present

• Forney youth Baseball & Football, City, State



  
  2004-Present

  - Organize practice for kids, teaching fundamentals

