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Outdoor Hardware Limited Warranty
All Outdoor Hardware is guaranteed to be free of manufacturing defects 
and is covered under our Manufacturers Limited Warranty.  The product is 
guaranteed not to rust and the !nish not to fade for 5 years if the product 
is maintained according to the “Product Care” information.  In the event of 
rusting or fading, photography may be requested for !nalization of claims 
on a case-by-case basis.
Outdoor Hardware Product Care
Unlike indoor drapery hardware, outdoor hardware requires periodic 
maintenance.  It is important that any damages or !nish abrasion be 
repaired immediately.  Any scratches incurred during installation must be 
repaired at that time. Stainless steel mounting hardware is recommended, 
but not included.  Each order will include 2 oz. of !nish and protective 
topcoat for periodic maintenance.
In addition, twice a year, it is important to clean and inspect the outdoor 
hardware for scratches or wear patterns that could expose the metal and 
result in rusting.  This is very important for treatments with rings.  If such 
areas are discovered, apply the paint !nish sent with the order.  When dry, 
apply the clear protective topcoat also provided.
please note:  allow 10-15 business days for production of Outdoor 
Hardware Collection.  Professional installation recommended due to 
weight of steel products.  Brackets recommended every 3 feet.  
Splicing not recommended for steel rods.

outdoor
hardware

the outdoor hardware collection 
includes... 
steel ! nials, poles, brackets, and rings

all products tested... 
for outdoor use and guaranteed against:
 • UV Exposure
 • Humidity
 • Sea Spray

5 year warranty 
against rust and fading when 
properly maintained

5 custom fi nishes 
available on all Outdoor Hardware products 
with protective high gloss, weather-resistant 
topcoat

Each order will include 2 oz. of ! nish and 
protective topcoat for periodic maintenance.
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