
PROCESS OPTIMIZATION, PERFORMANCE MANAGEMENT, AND ASSESSMENT 

Alameda County Water District, California 
Albuquerque Departments of Water and Wastewater (Albuquerque Bernalillo County Water Authority), New Mexico 
City of Akron, Ohio 
Municipality of Anchorage (Water and Wastewater Utility and Department of Solid Waste Services), Alaska 
City of Atlanta, Georgia 
City of Austin, Texas 
Broward County Water and Wastewater Utilities, Florida 
City of Chandler, Arizona 
Charleston Water System, South Carolina  
Charlotte County, Florida 
Charlotte-Mecklenburg Utility Department, Charlotte, North Carolina 
Collier County, Florida  
Columbus Water Works, Columbus Georgia 
City of Corpus Christi, Texas 
City of Dallas Department of Water Utilities, Texas 
El Paso Water Utilities (EPWU) Public Service Board, Texas 
City of Fort Worth Water and Wastewater Department, Texas 
City of Fort Lauderdale, Florida 
Gastonia Electric Department and Two Rivers Utilities, Gastonia, North Carolina  
City of Greensboro Department of Water Resources, North Carolina 
City of Hollywood, Florida 
Honolulu Board of Water Supply, Hawai‘i 
City of Houston Departments of Utility Maintenance, Water and Wastewater, Texas 
Jacksonville Electric Authority, Florida 
Kaua‘i County Department of Water, Hawai‘i 
Little Rock Water and Wastewater Utilities, Arkansas 
Martin County Utilities, Stewart, Florida 
City of Mesa, Arizona 
Metropolitan Water District of Southern California, Los Angeles, California 
Miami Dade Water and Sewer, Florida 
City of Minneapolis, Minnesota 
Mobile Area Water and Sewer System, Alabama 
Mount Pleasant Waterworks, South Carolina 
City of New Orleans Water and Wastewater Utility, Louisiana 
Orange County Utilities, Florida 
Paducah McCracken Joint Sewer Agency, Paducah, Kentucky 
Palm Beach County, Florida 
City of Phoenix Water Services Department, Arizona 
Pinellas County, Florida 
Private Contract Operations and Maintenance Company, North America 
Sacramento Area Sanitation District and Sacramento Department of Water Resources, California 
City of St. Petersburg, Florida 
City of San Diego Water Department, California 
San Francisco Public Utilities Commission, California 
Seattle Public Utilities, Seattle, Washington 
Shreveport Department of Water and Sewerage, Louisiana 
Southern Nevada Water Authority, Las Vegas, Nevada 
Spartanburg Water, South Carolina 
City of Tallahassee Department of Underground Utilities, Florida 
Tampa Bay Water, Florida 
City of Tampa (Sanitary Sewers, Collection, and Stormwater), Florida 
City of Trenton, New Jersey 
City of Tucson Water Department, Arizona 
City of Ventura Water Department, California 


