The ICF Choice – Your Entitlement
What Individuals & Their Families Need to Know
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All Medicaid-eligible participants of Ohioʼs Developmental Disabilities Service System are
entitled to a placement in an Intermediate Care Facility for Individuals with Intellectual
Disabilities (ICF). Individuals who choose to access services in the community may “waive”
this entitlement to receive “waiver” services.
This booklet was prepared by Disability Advocacy Alliance, a grassroots advocacy organization
formed by parents, family members, and guardians. The booklet was written to ensure that
individuals and their families understand their ICF entitlement and know how to access it.
Families are encouraged to contact the Ohio Department of Developmental Disabilities or your
County Board of Developmental Disabilities for comprehensive information and eligibility
determination.
What is an ICF?
ICFs provide comprehensive and individualized health care and rehabilitation services to
individuals to maximize their functional status and independence.
ICFs include 24-hour supervision, personal care, transportation, and case management from a
Qualified Intellectual Disabilities Professional (QIDP). Room and board is also included.
Depending upon an individualʼs treatment plan, 24-hour nursing, therapy, a psychologist, a
nutritionist, and the oversight of a medical director may be included, among other supports. All
ICF residents receive active treatment – a constant and continuous habilitation plan overseen
by a team of specialists.
The staffing and administration of each ICF home is governed by Medicaid regulations.
What Are the Physical Attributes of ICFs?
ICFs can be as small as four-person homes, or large enough to serve over 100 residents, and
any size in between. Small ICFs can be mistaken for a community home. Large ICFs can be
configured like nursing homes or may be configured as small cottages situated on a campus.
Individuals can choose the setting best designed to meet their individual needs.
Regardless of size, ICFs are required to meet building code standards designed to protect the
health and safety of residents.
What Is Active Treatment?
A primary component of the ICF program is a regimen of individualized habilitation known as
“active treatment.” Upon admission to an ICF, an active treatment team is assigned to each
individual. The team is comprised of professionals who focus on the individual needs of the
resident, including health, nutrition, and therapy as well as the residentʼs behavioral and social
development. A team works with the guardian to create an individual plan (IP) for the resident
designed to maximize independence and functional skills. The team is required to document
progress toward goals and to meet regularly to ensure residents are given maximum
opportunity to fulfill their IP.
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What Financial Responsibilities Do ICF Residents Have?
The ICF option is an entitlement under Ohioʼs Medicaid State Plan. The ICF entitlement
includes room and board, personal care assistance, nursing and therapy services (if required
by the individualized treatment plan), day habilitation services, and transportation services (to
work, day habilitation programs, community appointments, shopping, and recreational outings).
Individuals apply their monthly Social Security Insurance (SSI) benefit toward their patient
liability. The resident retains $30 per month to cover approved personal expenses.
How Do I Find the Right ICF for My Family Member?
ICF homes are tailored to meet a certain need. It is important to speak with an ICFʼs
administration and tour the home to ensure your family member finds the appropriate setting
size, range of services, and expertise needed to care for them.
Large ICFs may be staffed with 24-hour nursing services and may have on-site therapy and
wheelchair services. Small ICFs may provide private bedrooms and an environment that
mimics a typical home.
Staffing and transportation needs may also play a role in a familyʼs decision-making.
Individuals may choose ICF services from all qualified and willing providers. As ICFs often
specialize to serve a specific need, providers have the option to refuse admission to an
individual.
How Do I Find A Listing of ICFs?
The Ohio Department of Developmental Disabilities (DODD) maintains a listing of all ICF
providers by county and statewide and their vacancies. You can access the list on the DODDʼs
website at this link: http://providersearch.dodd.ohio.gov/provider_search.aspx
How Do I Gain Admission to an ICF?
Families may contact ICF providers directly to inquire about their services and schedule tours
of facilities. Families can begin the admission process with the ICF provider. The ICF provider
will coordinate the admission with your County Board of Developmental Disabilities and the
State of Ohio.
For comprehensive information and eligibility determination, please contact the Ohio
Department of Developmental Disabilities or your County Board of DD.
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