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Online-Billpay Home Page 

Your banner will appear at the top. The customer can click here to register
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The account number is their preexisting number.

The identification number can be 
found printed on their bill, or located 
on the admin View Accounts page.
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Step 2: Personal Information 



Bend Mailing Services, LLC  (541) 388-0789  www.bendmailing.com  page 5

Step 3: User Information

-
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Step 4: Verify
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Complete
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Frequently Asked Questions

What does the message “invalid credentials” mean?

Is there a way to sign up customers myself?

What does “Email already in use” message mean?

I forgot my username or password. 

I didn’t receive my registration email.


