BILLING INFORMATION

The bill you have received is from the Blacksburg Water System.Payments must be made to the Town of Blacksburg
at the address listed on the bill. Mailing does not constitute payment and the Town of Blacksburg is not responsible
for the U.S. Mail delivery mail. Failure to receive bill is not an excuse for non-payment. If you fail to receive a
monthly bill, please call our office and we will give you the amount due. Failure to receive a bill does not alter the
customer responsibility to pay the amount due by the due date.

e Bills are due by the 15th of the month. A 10% penalty is added to all bills not paid by the due date. Payments not
received by 5:00 p.m. of the due date are considered delinquent and are subject late fees. Bills not paid are
subject to disconnection after the 20th.

e If service is disconnected the total amount due on the statement and the disconnect fee must be paid before
service will be resumed.

e Anight drop is available for your convenience at the Town Hall, 105 S. Shelby Street.

e Automatic bank draft for payment is available. Contact our office for more information.

e Credit/Debit card payments can be made in our office or over the phone. There is a convenience charge of
$3.00 for this service.

METER TAMPERING

16-13-385.ALTERING, TAMPERING WITH OR BYPASSING WATER METERS.
ITSHALL BEUNLAWFULL FOR ANY PERSON TOALTER, TAMPER WITH ORBYPASS AMETER

WHICH HAS BEEN INSTALLED FOR THE PURPOSE OF MEASURING THE USE OF WATER.
HISTORY: 1962 CODE 16--480;1976 ACT NO. 650. ol

Office Hours
Monday- Thursday 8:00am-5:30
CLOSED FRIDAY

BLACKSBURG WATERSYSTEM
105 S. SHELBY STREET
PO. BOX 487
BLACKSBURG. SC 29702-487

864-839-2332
After hours Emergency only: 866-967-6948



