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History Perspective
Industry Challenges

Recent Industry 
Challenges

Impact of skilled labor 
shortage on Construction

Let’s start with a little background check

Impact over the last decade



Industry Challenges
Loss of skilled labor & historical knowledge



National survey by AGC
Most construction 

companies continue to 
add jobs but #1 concern 

is Worker Quality

Industry Challenges
Loss of skilled labor & historical knowledge

Industry Concerns



Let’s look at Code 
Enforcement Officials

The 55-64 group also had 
the longest service time as 
a CEO-historic knowledge

Industry Challenges
Loss of skilled labor & historical knowledge

2014 study



At the time of release of the NIBS Study in 2014 they projected a 
loss of 82% of certified Code Officials over the next 15years. 
The national population 41,000 code professionals with ICC 
certifications would have a loss of 33,000 certified professionals 
and most of that loss would occur in the first 5-7 years from 
release of the study . These figures outline the magnitude and 
urgency associated with code professionals leaving the industry

Code 
Enforcement 
Officials
Similar concerns 
with skilled labor

Industry Challenges
Loss of skilled labor & historical knowledge





What is the Impact of the Skills Gap in Construction?
The impact of the skills gap in the construction industry includes the 
following:

•The lack of experienced construction employees affects the quality of work.
•There are fewer experienced workers available to pass along their knowledge to     
new workers.

•New hires are most susceptible to getting hurt on the job during a labor shortage.
•Employers and contractors may try to overwork the skilled employees they have 
when they are short-staffed.
•Longer work hours can lead to fatigue, increasing the risk of injury.
•Employers and contractors cut corners and hire unqualified workers to complete 
projects without proper supervision.

Industry Challenges
Loss of skilled labor & historical knowledge



Current challenges
• Material shortages along with labor issues
• Inflation
• Interest rate hikes projected in 2022
• An aging construction workforce — the average age is 43
• In the last decade, the average monthly turnover rate in construction has been 

5.2%, compared to 3.6% for all industries, according to the Bureau of Labor 
Statistics. And until workforce numbers meet demand companies will 
increasingly look to technology to replace some open positions.

It’s Clear more is needed such as:
• Shop classes
• Mentoring Programs
• Apprenticeship programs
• Incentive programs to retain and advance 

employee skill sets
• What else can be done???

Industry Challenges
Loss of skilled labor & historical knowledge



Industry Challenges

Technology and Innovation helps stay up with demands
• Prefabricated products/automation
• Product innovation like 3D printing and others designed to expedite the construction 

process

One of the fastest 
construction builds was 
just complete in 2021 in 
China named the Living 
Building is a 10-story 
apartment building 
constructed on site in 28 
hours and 45 minutes and 
can be just as easily 
moved to another 
location 

Video

https://www.youtube.com/watch?v=you-BV35B9Y&t=131s


Industry Challenges

Technology and Innovation helps stay up with demands

However, this still takes time to train on the changes needed to implement new 
technology and new product installation correctly which is a significant challenge when 
market production demands remain strong. 

Let’s start with at a quick look back on the 
history of construction regulations



Timeline Quick Review
17

72
 B

.C
.

64
 A

.D
.

20
03

20
20

20
18

19
97

19
99

19
99

20
00

19
37

19
46

19
50

18
97

19
05

19
27

18
71

18
75

16
66

16
68

H
am

m
ur

ab
i’s

 C
od

e 

La
st

 S
BC

C
I S

ta
nd

ar
d 

Bu
ild

in
g 

C
od

e 
Pu

bl
is

he
d

La
st

 B
O

C
A

 N
at

io
na

l B
ui

ld
in

g 
C

od
e 

Pu
bl

is
he

d
1st

In
te

rn
at

io
na

l B
ui

ld
in

g 
C

od
e 

Pu
bl

is
he

d
1st

N
FP

A
 5

00
0 

Bu
ild

in
g 

C
on

st
ru

ct
io

n 
an

d 
Sa

fe
ty

 C
od

e

La
te

st
 N

at
io

na
l E

le
ct

ri
ca

l C
od

e 
Pu

bl
is

he
d 

La
te

st
 in

te
rn

at
io

na
l B

ui
ld

in
g 

C
od

es
 p

ub
lis

he
d

La
st

 IC
BO

 U
ni

fo
rm

 B
ui

ld
in

g 
C

od
e 

Pu
bl

is
he

d

1st
N

at
io

na
l B

ui
ld

in
g 

C
od

e 
Pu

bl
is

he
d

1st
IC

BO
 U

ni
fo

rm
 B

ui
ld

in
g 

C
od

e 
Pu

bl
is

he
d

1st
R

ec
om

m
en

de
d 

U
ni

fo
rm

 B
ui

ld
in

g 
C

od
e 

Pu
bl

is
he

d 
N

BO
C

E

1st
SB

C
C

I S
ta

nd
ar

d 
Bu

ild
in

g 
C

od
e 

Pu
bl

is
he

d
1st

BO
C

A
 B

as
ic

 B
ui

ld
in

g 
C

od
e 

Pu
bl

is
he

d

R
eb

ui
ld

in
g 

of
 L

on
do

n 
A

ct

G
re

at
 C

hi
ca

go
 F

ir
e

C
hi

ca
go

 A
do

pt
s 

a 
Bu

ild
in

g 
C

od
e

1st
N

at
io

na
l E

le
ct

ri
ca

l C
od

e 
Pu

bl
is

he
d

G
re

at
 F

ir
e 

of
 R

om
e/

Em
pe

ro
r 

N
er

o’
s 

So
un

d 
Pr

in
ci

pl
es

 o
f 

C
on

st
ru

ct
io

n 
 

G
re

at
 F

ir
e 

of
 L

on
do

n

Modern Code Era

19
76

La
st

 N
at

io
na

l B
ui

ld
in

g 
C

od
e 

Pu
bl

is
he

d

20
24

N
ex

t c
yc

le
 o

f C
od

es
 b

ei
ng

 d
ev

el
op

ed



Modern Code Era
Considered to Start with 

the National Codes
• In 1897, The first national electrical code was published.

• In 1905, a U.S. insurance group, the National Board of Fire Underwriters, created the 
National Building Code to minimize risks to property and building occupants. The 
existence of this code led to the formation of organizations of building officials. By 1940, 
the United States had three regional code organizations, each with its own code. 

ICBO BOCA SBCCI
International Conference of Building Officials Building Officials  & Code Administrators International Southern Building Code Congress International



Modern Code Era
Considered to Start with 

the National Codes

BOCA
Building Officials Council of America



NC Timeline
Statewide Construction Standards
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1st Statewide 
Code 

August of 
1936

Book was 144 
pages before 

advertisements



1st Statewide 
Code 

August of 
1936







177 pages total 
with introduction 
and 19 total 
advertisements 



NC Timeline
Statewide Construction Standards
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Modern Code Era



2021 Legislative Updates



NCDOI publication-
supports items found in 

chapter 3 of the NC 
Administrative Code & 

Policies



2021 Legislative Updates
More than 30 Bills and a complete update to the development regulation statutes 
with combining and changing some language found in 153A & 160A into 160D. 



H 783 – Permit Technicians
Representative Von Haefen/Brody

§ 143-151.22. State Building Code Permit Technician.

1. Started with a class 
to prepare for ICC 
Permit Tech

2. Developed into a 
NC certificate 

3. 3-year 
development 
process

Committee



H 783 – Permit Technicians
Representative Von Haefen/Brody

Passed the 
House still in 
committee in the 
Senate

Committee



H 783 – Permit Technicians
Representative Von Haefen/Brody

§ 143-151.22. State Building Code Permit Technician.
• Establishes certification & program for permit technicians (this will be the 7th

NC certification- Qualification Board).
• Standard certification will require the completion of the 2-day law and 

administrative short course (passing end of course exam), and;
• Requires a course specific to permit technicians (possible 4 day with 

successful passing of end of course exam).
• $20 cost for initial certification and $10 each year to renew certification.
• 3 hours of approved continued education requirement each year 
• Qualified Code Official waiver- Inspectors holding a standard Building 

certification can apply without exam for the permit tech certification. 
• Comity- Is allowed without a state exam but technician must complete the 

short courses within 1 year of obtain the standard certification.   



H 783 – Permit Technicians
Representative Von Haefen/Brody

§ 143-151.22. State Building Code Permit Technician.

"§ 143-151.22. State Building Code Permit Technician; 
certification program; professional development requirements; 
renewal of certificates; fees; exam waivers.

(a)   State Building Code Permit Technician Certification Program.  The 
Board shall develop a State Building Code Permit Technician certification 
program and State Building Code Permit Technician Certificate. To obtain a 
certificate, a person must pass an examination, as prescribed by the Board, 
that is based on the North Carolina State Building Code, administrative 
procedures applicable to permit administration, and relevant topics in 
support of Code-enforcement officials and local inspection departments

The Rules

Probationary Certificates?

Course content and material-SME’s?

End of course exams?

State exams?

Diving into 
the weeds??

H783 Link

Committee

https://www.ncleg.gov/BillLookUp/2021/H783


H 783 – Permit Technicians
Representative Von Haefen/Brody

§ 143-151.22. State Building Code Permit Technician.



H 291 – AN ACT TO ESTABLISH AND REQUIRE CERTAIN TIMELINES FOR PLAN 
REVIEW AND APPROVAL OF COMMERCIAL AND MULTIFAMILY BUILDING PLANS FOR 
LOCAL GOVERNMENTS, TO PROVIDE ALTERNATIVE METHODS FOR PLAN REVIEW, TO 
REQUIRE THE COMMISSIONER OF INSURANCE TO PROVIDE FURTHER LOCAL 
GOVERNMENT INSPECTION DEPARTMENT OVERSIGHT, AND TO REQUIRE LOCAL 
GOVERNMENTS TO REMIT A PORTION OF PERMIT FEES TO THE DEPARTMENT OF 
INSURANCE.
Representative Zenger, Potts & Johnson

OVERVIEW: The Proposed Committee Substitute (PCS) to House Bill 291 would do all of the following:
• Require a local government to perform initial plan reviews and issue building permit decisions for commercial and multifamily 

building plans submitted within 21 days, or within 15 days from the receipt of additional requested information or a resubmitted 
plan. 
• After plan approval the permit must be issued within 72 hours.
• Provide an alternative method of initial plan review for commercial and multifamily building plans if the local government is 
unable to complete the review within the applicable timeframes.

a) For these alternative methods, a local government or a building permit applicant (as applicable) may utilize the 
Department of Insurance (DOI) and its marketplace pool of qualified Code-enforcement officials, or a third-party 
architect or engineer qualified by the North Carolina Code Officials Qualification Board. 

• Require DOI to promote consistent application of the North Carolina Building Code through general oversight of inspection   
departments and to create various related programs, and further require that local inspection departments remit 2% of Building
Code permit fees annually to the DOI for administration for these programs.

• Prohibit a local government from delaying the issuance of a permit or a temporary certificate of occupancy when it requires 
specifications or manufacturer engineering information on an element, component, or fixture related to the submitted plans.

• Waive liabilities, duties and responsibilities from claims arising out of plan review performed by a third-part reviewer.

Committee

referred to committee 
on 5-11-2021



H 291 – Limiting Permit Plan Review Time
Representative Zenger

• Will continue to meet and work on bill to reach some 
sort of consensus without privatizing.

Key changes already made
1. Representative Zenger agreed that the 21 days is business days.
2. Changed C4 requiring jurisdiction to get additional info if required
3. Put DOI in-place to be able to answer issues related to the permitting 

process instead of facing knee jerk legislation driven by perceived or 
true abuse of the system.

Continued

DOI’s responses Committee



SB308- AN ACT TO PREVENT DELAY IN THE ISSUANCE OF TEMPORARY 
CERTIFICATES OF OCCUPANCY, TO CLARIFY ELECTRIC WIRING REQUIREMENT 
REFERENCES, AND TO MODIFY ONE- OR TWO-FAMILY DWELLING RESIDENTIAL 
DEVELOPMENT FIRE APPARATUS ACCESS ROAD REQUIREMENTS. 
Senator Johnson & Jarvis

SECTION 1.(a) G.S. 160D-1104(d), as amended by Section 12.5(b) of S.L. 2021-117 and Section 
4(a) of S.L. 2021-121, reads as rewritten: 
(d) “For each requested inspection, the inspector shall inform the permit holder of instances in which 
the work inspected is incomplete or otherwise fails to meet the requirements of the North Carolina 
Residential Code for One- and Two-Family Dwellings or the North Carolina Building Code. When a 
subsequent inspection is conducted to verify completion or correction of instances of Code 
noncompliance, any additional violations of the Code noted by the inspector on items already 
approved by the inspections department may shall not delay the issuance of a temporary certificate 
of occupancy, but and the inspections department shall not charge a fee for reinspection of those 
items." 

SECTION 1.(b) This section becomes effective January 1, 2022 and applies to inspections 
associated with permits applied for on or after that date.

Temporary 
Certificate of 
Occupancy

Passed



H 366 – Remote Inspections
Representatives Yarborough, Bradford, Moffitt, and Riddell

REMOTE INSPECTIONS FOR NORTH CAROLINA STATE 
BUILDING CODE COMPLIANCE SECTION 12.5.(a) G.S. 143-139(b) is 
amended by adding a new subdivision to read:
"(3) Develop eligibility criteria for and procedures to conduct certain inspections 
required by the North Carolina State Building Code as remote inspections. For the 
purposes of this subdivision, a "remote inspection" means an inspection of the manner 
of construction for North Carolina State Building Code compliance that an inspector 
conducts by (i) interactive real-time audio and video communication with a permit 
holder or (ii) a review of an electronic video recording submission by a permit holder."

Passed

Assigned to DOI-Effective 
January 1st, 2022



H 366 – Remote Inspections
Representatives Yarborough, Bradford, Moffitt, and Riddell

"§ 160D-1104.1. Remote inspection alternative.
An inspection department shall implement remote inspection 
procedures in accordance with criteria and procedures developed 
pursuant to G.S. 143-139(b)(3). An inspection department must 
provide the option to elect remote inspections for a project to a 
building permit applicant. An inspection department must specify 
the extent to which a project is eligible for remote inspections at the 
time of building permit issuance." 

Passed

Assigned to DOI-Effective 
January 1st, 2022



H 489 – AN ACT TO PROVIDE VARIOUS BUILDING 
CODE AND DEVELOPMENT REGULATORY 
REFORMS.
Representative Brody

OVERVIEW: House Bill 489 would make changes to laws that apply to general 
contractors; the State Building Code; and various laws pertaining to development 
regulation by local governments and under Chapter 160D of the General Statutes 
including: 

• Authorizing the State Licensing Board for General Contractors to require criminal   
background checks for licensure applicants, and making other changes to the laws 
that relate to the Board.

• Requiring the Building Code Council to obtain objective economic analysis or 
cost-benefit analysis on certain proposed amendments to the State Building Code.

• Requiring the Building Code Council to adopt rules amending the North Carolina 
Fire Code, and the North Carolina Residential Code and Plumbing Code.

Passed

Effective date 
August 2021



H 489 – AN ACT TO PROVIDE VARIOUS 
BUILDING CODE AND DEVELOPMENT 
REGULATORY REFORMS.
Representative Brody

§ 143-138. North Carolina State Building Code. 
(d1) Cost-Benefit Analysis.
• Cost-benefit analyses  is required for Energy Code amendments.
• Could slow the code amendment process by as much as 3 

months as DOI staff is likely assigned the task of developing the 
cost-benefit analysis.

Continued

Passed



Portion of code change proposal 
form that asks for cost impacts

Continued

Passed



H 489 – Regulatory Reform
Representative Brody

Section 4, effective when law, and applicable to inspections conducted on or after that date 
would: 

➢ Prohibit local governments from charging fees to inspect for compliance with 
the North Carolina Residential Code for One- and Two-Family Dwellings 
where all of the following apply: 

1. The new violation was discovered during an inspection to verify 
completion or correction of Code violations from a previous inspection. 
2. The new violation was within an area of work for which a final 
inspection has already been conducted.

Continued

Committee



H 865 – AN ACT TO AUTHORIZE INSPECTIONS BY PRIVATE 
INSPECTORS OF COMMERCIAL  BUILDINGS AND STRUCTURES 
FOR COMPLIANCE WITH THE NORTH CAROLINA STATE 
BUILDING CODE.

BILL ANALYSIS:
Section 1, effective October 1, 2021, would:
➢ Define the terms "private commercial inspection" and "private commercial inspector." 
➢ Authorize the Q-Board to: 
• Certify and register persons as a qualified private commercial inspectors (PCI). 
• Require PCI applicants to pass an exam based on the Code and its administrative procedures. 
• Issue a PCI certificate to and exempt from the exam requirement:

1.  Code-enforcement officials in this State and other states with equivalent standards.
2. Code-enforcement officials certified by the International Code Council. 
3. Licensed N.C. architects and engineers. 

• Issue both a standard and limited PCI certificate in building inspection, electrical inspection, mechanical 
inspection, plumbing inspection, and fire inspection. 
• Limit a PCIs inspection to only those areas in which the inspector is certified. 
• Establish the continuing education and professional development requirements for PCIs and to adopt rules 
to implement those requirements.
• Charge a fee for initial PCI certification, for certification renewal, and for certification registration. 

Committee



H 865 – AN ACT TO AUTHORIZE INSPECTIONS BY PRIVATE 
INSPECTORS OF COMMERCIAL  BUILDINGS AND STRUCTURES 
FOR COMPLIANCE WITH THE NORTH 4 CAROLINA STATE 
BUILDING CODE.

➢ Prohibit PCIs from inspecting any properties in which the 
inspector - or one with whom the inspector has a close familial, 
business, or associational relationship - has an ownership or direct 
financial interest in. 
➢ Subject PCIs to the disciplinary provisions of the Q-Board 
and makes it a Class 1 misdemeanor to hold oneself out as a PCI 
without valid Q-Board certification. 
➢ Require PCIs to register with the Q-Board and require the Q-
Board to maintain a list of all registered PCIs on the Department of 
Insurance website.

Committee



H 865 – AN ACT TO AUTHORIZE INSPECTIONS BY PRIVATE 
INSPECTORS OF COMMERCIAL  BUILDINGS AND STRUCTURES 
FOR COMPLIANCE WITH THE NORTH 4 CAROLINA STATE 
BUILDING CODE.

Section 2, effective January 1, 2022, would: 
➢ Require local governments to reimburse inspection fees paid by permit 
holders for any inspections conducted by PCIs. 
➢ Alleviate local governments from the duty of inspecting for Code compliance, 
those commercial buildings and structures being inspected by PCIs. 
➢ Require local governments to conduct all final fire inspections.

And More-develops an entire program over allowing PCI’s. 

Committee



S 188/H 223 – Interior Designers

• Regulated by the NC Board of 
Architecture. Creates a hole program for 
interior designers

• Very limited cannot affect loadbearing 
structure or exits.

S188/Passed



Seal options-Different layout



Board now has on 
their main page 
that registration is 
now open



North Carolina Building Permits
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160D-1110. Building permits.
(a) Except as provided in subsection (c) of this section, no person shall commence or proceed with any of the following without first securing

all permits required by the State Building Code and any other State or local laws applicable to any of the following activities:
(1) The construction, reconstruction, alteration, repair, movement to another site, removal, or demolition of any building or

structure.
(2) The installation, extension, or general repair of any plumbing system except that in any one- or two-family dwelling unit a

permit is not required for the connection of a water heater that is being replaced if (i) the work is performed by a person
licensed under G.S. 87-21 who personally examines the work at completion and ensures that a leak test has been performed on
the gas piping, and (ii) the energy use rate or thermal input is not greater than that of the water heater that is being replaced,
there is no change in fuel, energy source, location, capacity, or routing or sizing of venting and piping, and the replacement is
installed in accordance with the current edition of the State Building Code.

(3) The installation, extension, alteration, or general repair of any heating or cooling equipment system.
(4) The installation, extension, alteration, or general repair of any electrical wiring, devices, appliances, or equipment, except that in

any one- or two-family dwelling unit a permit is not required for repair or replacement of electrical lighting fixtures or devices,
such as receptacles and lighting switches, or for the connection of an existing branch circuit to an electric water heater that is
being replaced if all of the following requirements are met:
a. With respect to electric water heaters, the replacement water heater is placed in the same location and is of the same or

less capacity and electrical rating as the original.
b. With respect to electrical lighting fixtures and devices, the replacement is with a fixture or device having the same

voltage and the same or less amperage.
c. The work is performed by a person licensed under G.S. 87-43.
d. The repair or replacement installation meets the current edition of the State Building Code, including the State Electrical

Code.

Section (a)

However, a building permit is not required for the installation, maintenance, or replacement of any load control device or equipment by an electric power
supplier, as defined in G.S. 62-133.8, or an electrical contractor contracted by the electric power supplier, so long as the work is subject to supervision by an
electrical contractor licensed under Article 4 of Chapter 87 of the General Statutes. The electric power supplier shall provide such installation, maintenance,
or replacement in accordance with (i) an activity or program ordered, authorized, or approved by the North Carolina Utilities Commission pursuant to
G.S. 62-133.8 or G.S. 62-133.9 or (ii) a similar program undertaken by a municipal electric service provider, whether the installation, modification, or
replacement is made before or after the point of delivery of electric service to the customer. The exemption under this subsection applies to all existing
installations.
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(b) A building permit shall be in writing and shall contain a provision that the work done shall comply
with the North Carolina State Building Code and all other applicable State and local laws. Nothing in this
section requires a local government to review and approve residential building plans submitted to the local
government pursuant to the North Carolina Residential Code, provided that the local government may review and
approve the residential building plans as it deems necessary. If a local government chooses to review residential
building plans for any structures subject to regulation under the North Carolina Residential Code for One- and Two-
Family Dwellings, all initial reviews for the building permit must be performed within 15 business days of
submission of the plans. A local government shall not require residential building plans for one- and two-family
dwellings to be sealed by a licensed engineer or licensed architect unless required by the North Carolina State
Building Code. No building permits shall be issued unless the plans and specifications are identified by the name
and address of the author thereof, and, if the General Statutes of North Carolina require that plans for certain types
of work be prepared only by a licensed architect or licensed engineer, no building permit shall be issued unless the
plans and specifications bear the North Carolina seal of a licensed architect or of a licensed engineer. When any
provision of the General Statutes of North Carolina or of any ordinance or development or zoning regulation requires
that work be done by a licensed specialty contractor of any kind, no building permit for the work shall be issued
unless the work is to be performed by such a duly licensed contractor.

Section (b)



NC General Statute160D-1110 
Building Permits (New location) 

Section (c)

(c) No permit issued under Article 9 or 9C of Chapter 143 of the General Statutes is
required for any construction, installation, repair, replacement, or alteration performed in
accordance with the current edition of the North Carolina State Building Code costing
fifteen thousand dollars ($15,000) or less in any single-family residence or farm building
unless the work involves any of the following:

(1) The addition, repair, or replacement of load-bearing structures. However,
no permit is required for replacement of windows, doors, exterior siding, or
the pickets, railings, stair treads, and decking of porches and exterior decks.

(2) The addition or change in the design of plumbing. However, no permit is
required for replacements otherwise meeting the requirements of this
subsection that do not change size or capacity.

(3) The addition, replacement, or change in the design of heating, air-
conditioning, or electrical wiring, devices, appliances, or equipment, other
than like-kind replacement of electrical devices and lighting fixtures.

(4) The use of materials not permitted by the North Carolina Residential Code
for One- and Two-Family Dwellings.

(5) The addition (excluding replacement) of roofing.

The exclusion 
section
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Section (c)
The exclusion 
section add all 
the same 
exclusion from 
residential to 
commercial

New changes effective December 15th, 2021
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Section (c)

The exclusion 
section

New changes effective December 15th, 2021
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section of 
SB329
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Section (d-i)
General

(d) A local government shall not require more than one building permit for the complete installation or replacement
of any natural gas, propane gas, or electrical appliance on an existing structure when the installation or replacement is
performed by a person licensed under G.S. 87-21 or G.S. 87-43. The cost of the building permit for such work shall not exceed
the cost of any one individual trade permit issued by that local government, nor shall the local government increase the costs
of any fees to offset the loss of revenue caused by this provision.

(e) No building permit shall be issued pursuant to subsection (a) of this section for any land-disturbing activity, as
defined in G.S. 113A-52(6), or for any activity covered by G.S. 113A-57, unless an erosion and sedimentation control plan for
the site of the activity or a tract of land including the site of the activity has been approved under the Sedimentation Pollution
Control Act.

(f) No building permit shall be issued pursuant to subsection (a) of this section for any land-disturbing activity that is
subject to, but does not comply with, the requirements of G.S. 113A-71.

(g) No building permit shall be issued pursuant to subdivision (1) of subsection (a) of this section where the cost of
the work is thirty thousand dollars ($30,000) or more, other than for improvements to an existing single-family residential
dwelling unit as defined in G.S. 87-15.5(7) that the owner occupies as a residence, or for the addition of an accessory building
or accessory structure as defined in the North Carolina Uniform Residential Building Code, the use of which is incidental to
that residential dwelling unit, unless the name, physical and mailing address, telephone number, facsimile number, and
electronic mail address of the lien agent designated by the owner pursuant to G.S. 44A-11.1(a) is conspicuously set forth in the
permit or in an attachment thereto. The building permit may contain the lien agent's electronic mail address. The lien agent
information for each permit issued pursuant to this subsection shall be maintained by the inspection department in the same
manner and in the same location in which it maintains its record of building permits issued. Where the improvements to a real
property leasehold are limited to the purchase, transportation, and setup of a manufactured home, as defined in G.S. 143-
143.9(6), the purchase price of the manufactured home shall be excluded in determining whether the cost of the work is thirty
thousand dollars ($30,000) or more.

(h) No local government may withhold a building permit or certificate of occupancy that otherwise would be eligible
to be issued under this section to compel, with respect to another property or parcel, completion of work for a separate permit
or compliance with land-use regulations under this Chapter unless otherwise authorized by law or unless the local government
reasonably determines the existence of a public safety issue directly related to the issuance of a building permit or certificate of
occupancy.

(i) Violation of this section constitutes a Class 1 misdemeanor. (2019-111, s. 2.4; 2020-3, s. 4.33(a); 2020-25, ss.
30, 51(a), (b), (d).)
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