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in partnership with Rutgers Preparatory school
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11 a.m. -12: 30 p.m.
Location: ECOSOC Chamber
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Moderator: Kevin Merges, Director of the Innovation Center at Rutgers Preparatory School
Mythili Lahiri, Rutgers Preparatory School: Technology in Elementary schools
Neesha Rahim, Level Up Village: International connections of schools using technology
Alefiya Bhatia, MAD Learn: Mobile app development for elementary age students
Edward Ballen, Rwanda Educational Assistance Program: Technology in rural Rwandan schools
Susan DeRafelo, People Improvement Organization (Cambodia): Technology training for
students and teachers
Lou Riccio, Child Life Technologies: Technology used to support hospitalized students and
autistic students

Scenario DPI/NGO Briefing:
“Educational Technologies Available for Primary and Secondary Schools”
Date: Thursday, 16 April 2015
Time: 11:00 a.m. to 12:30 p.m.
Location: ECOSOC Chamber, UNHQ, New York
Objective: Children at all levels and learning levels can expand their capacity to contribute to
the world community through exposure to new and engaging learning tools. This briefing will
present examples of technologies that are currently in use in schools and educational
environments. It will also highlight how NGOs around the world can offer greater support to
constituents in their impact area with the use of technology.
Moderator: Kevin Merges, Director of the Innovation Center at Rutgers Preparatory
School

11:00- 11:03 a.m. Ramu Damodaran, Director, Partnership and Public Engagement and
Chief, UN Academic Impact, Outreach Division, Department of Public Information
Welcoming Remarks

11:03- 11:06 a.m. Kevin Merges, background on the topic and introduces the first speaker

11:03- 11:15 a.m. (PPT) Mythili Lahiri, Associate Director of the Innovation Center at
Rutgers Preparatory School and Alefiya Bhatia, CEO of MAD-learn by Crescerance
Primary and secondary education lessons, pedagogy, examples, that illustrate how technology
is use and how critical thinking can be engaged.

11:15- 11:27 a.m. (Video Clip- 2:17) Neesha Rahim, Co-Founder of Level Up Village,
Edward Ballen, Founder and Executive Director of the Rwanda Education Assistance
Project ( REAP) and Susan DeRafelo, People Improvement Organization (Cambodia)
They will expand and discuss how this integrates with global communities.

11:27 - 11:39 a.m. (photo, YouTube clip (3:39), photo) Lou Riccio, Child Life
Technologies, and Kevin Merges
Technologies for hospitalized children and students with special needs.

11:39 a.m. – 12:20 p.m. Question and Answer Session

12:20 - 12:30 p.m. Moderator, concludes the session
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Educational Technologies
Available for Primary and
Secondary Schools
Children at all learning levels can expand their capacity to contribute to the world community through
exposure to new and engaging learning tools. This briefing will present examples of technologies that are
currently in use in schools and educational environments. It will also highlight how NGOs around the world
can offer greater support to constituents in their impact area with the use of technology.

Opening Remarks:
Ramu Damodaran, Deputy Director for Partnership and Public Engagement in the Department of Public
Information Outreach Division and Chief of the UN Academic Impact initiative
Moderator:
Kevin Merges, Director of the Innovation Center at Rutgers Preparatory School
Panel Speakers:
Mythili Lahiri, Associate Director of the Innovation Center at Rutgers Preparatory School
Neesha Rahim, Co-Founder of Level Up Village
Alefiya Bhatia, CEO of MAD Learn
Edward Ballen, Founder and Executive Director of the Rwanda Education Assistance Project
Susan DeRafelo, Principal at S3 Works Sustainability Consulting and Founder of the fair trade
marketplace Hands In
Lou Riccio, Co-founder of Child Life Technologies:
Q&A and Interactive Discussion

Opening Remarks Ramu Damodaran
Ramu Damodaran is Deputy Director for Partnership and Public Engagement in
the United Nations Department of Public Information’s Outreach Division and
is chief of the United Nations Academic Impact initiative, which aligns
institutions of higher learning and research with the objectives of the United
Nations and the States and peoples who constitute it. He is also the current
Secretary of the United Nations Committee on Information, and includes among
his current responsibilities activities related to the 70th anniversary
commemoration of the United Nations. His earlier posts with the Organization have included the
Departments of Peacekeeping and Special Political Questions, as well as the Executive Office of the
Secretary-General. Ramu has been a member of the Indian Foreign Service, where he was promoted to the
rank of Ambassador, and where he served as Executive Assistant to the Prime Minister of India as well as in
the diplomatic missions in Moscow and to the United Nations, and in a range of national governmental
ministries.

Moderator Kevin Merges
Dr. Kevin Merges is the Director of the Innovation Center at Rutgers Preparatory
School. At the beginning of his career he taught secondary school mathematics,
and later at Rutgers University. Facilitating pattern recognition in PreKindergarten students through a virtual manipulative iPad app is among his most
recent research. He has presented at conferences around the United States, and
in Canada, China, Jamaica, and Turkey, on the topic of communication through
online environments. Through Committee on Teaching About the United
Nations (CTAUN) conferences and meetings with UN Academic Impact, he
initiated the process to have Rutgers Preparatory School become an NGO affiliated with DPI

Mythili Lahiri
Mythili Lahiri is currently the Associate Director of the Innovation Center at
Rutgers Preparatory School. In this role, she looks for new and exciting ways to
bring educational experiences to Rutgers Prep students that are above and beyond
what they receive in the traditional classroom. Prior to this exciting opportunity,
she spent four years teaching third grade and six years teaching kindergarten.
Her foray into education began after spending 6 years in management consulting
following receiving a Master of International Affairs from The School of
International and Public Affairs at Columbia University and a Bachelor of Arts in
Political Science from Barnard College, Columbia University in New York City.

Alefiya Bhatia
Alefiya Bhatia is the CEO of MAD-learn by Crescerance. She believes that
involved communities result in higher academic and social outcomes, stronger
values, and increased future success for students. Her degree in psychology and
education from Emory University, along with her training and experience as a
Montessori teacher, power her passion for wide-scale education improvement. It
is this passion that led her to start her company Crescerance (cris-seer-unce) in
2011. In Crescerance’s short lifespan of just over 4 years, Alefiya has enabled
hundreds of educational institutions in America and throughout the world to
better communicate with and engage their communities through the growing
power of mobile. She is now focussing on bringing the concepts and tools of app
development to students as young as the 3rd grade by enabling them to build
mobile apps with their newly launched MAD-learn program. In her spare time, she enjoys touring the world,
meeting new people, learning new languages, and experiencing new cultures.

Neesha Rahim
Ms. Rahim is the co-founder of Level Up Village, an organization that is
revolutionizing education by connecting students in the US with students
globally, empowering them to use design thinking and STEM skills to solve
real life problems together. She brought her background in the NGO space,
with more than 15 years of experience that began with direct care work in
foster care and moved to fundraising, to her work with Level Up Village. She
is passionate about youth education, peace and conflict resolution and girls
rights. Ms. Rahim has her Masters in Social Work and International Affairs
from Columbia University.

Edward Ballen
Mr. Ballen is the founder and Executive Director of the Rwanda Education
Assistance Project ( REAP). Mr. Ballen travelled to Rwanda in 2006 with
his daughter, and quickly fell in love with the children. By 2008, Mr.Ballen
had officially formed REAP, a 501(c)3 non profit, dedicated to developing
an exemplary rural public school in Rwanda. The organization has chosen to
work with a large, complex school with over 3,000 children from nursery
through 12th grade to create a prototype that can be replicated at other rural
schools. (www.reapedu.org) Mr. Ballen is a clinical social worker with over
30 years experience working with schools in the non profit sector. He is
particularly interested in the intersection between social emotional
development and academic performance in fostering a nurturing learning
community.

Susie DeRafelo
Ms. DeRafelo is a former software professional and entrepreneur who migrated
to the NGO sector in 2007. She returned to school to receive a BA in Poverty &
Development and an MA in Humanitarian Services concentrating in
Sustainability. Ms. DeRafelo is a principal at S3 Works Sustainability
Consulting and founder of Hands In fair trade marketplace. Her practice area is
diverse given the variety of partners. She has worked with groups in Nepal, Sri
Lanka, Cambodia, Bhutan, Thailand, Afghanistan, Nigeria, Morocco, Haiti and
Brazil. Projects include organic agriculture, gender equity initiatives, conflict
and disaster zone logistics, eco-tourism and post conflict sustainable
development.

Lou Riccio
Professionally, a Director within Bank of America Merrill Lynch’s
electronic trading technology department, Mr. Riccio has over 20 years
experience volunteering and driving programs for children's charities,
including the Ronald McDonald House of NYC where he received their
most distinguished recognition for volunteers, the Hope Award. In 2011,
he cofounded Child Life Technology with his son Michael (RPS Class of
2012) as a network of professional volunteers from technology and health
care industries toward collaboration within a medical clinical setting.
Working closely with many of the nation's leading hospitals, universities,
and YAI, Child Life Technology has assisted in the introduction of
inexpensive technology-based solutions toward better enabling child life
teams to manage the fear and anxiety levels of patients and their families while also facilitating enhanced
communications and patient education. Projects range from the creation of customized electronic
desensitization materials through to adaptive design of common furniture, equipment and technology.

Educational Technologies Available for Primary and Secondary Schools

[presentation transcript for accompany slides]
Good morning, I am Lou Riccio and I am representing Child Life Technology, a philanthropic network of
volunteers, primarily with technology backgrounds working within the private sector. We share the values
and ideals of the thousands of child life specialists within hospitals caring for our children in the United
States and Canada, as well as the play therapists caring likewise for the rest of the world’s children. For
the most part, we align our objectives with their stated needs. It is impossible to achieve the scale,
breadth and depth of impact our children deserve without establishing strong relationships with the right
partners. Without child life specialists, we would be lost in these endeavors. And without creative leaders,
such as Lu Borges at Mt. Sinai, we would fail to realize so many opportunities.
We are going to spend the next 15 minutes discussing education both within the context of the clinical
setting and for those persons affected by developmental disabilities.

[slide 1: Child Life’s Mission]
I believe, at its core, education is an enabler of self-actualization. I believe education facilitates growth…
and with growth comes the sense of purpose and enduring hope so critical to our being. I believe the
measurements of success are relative to each person among us and is best measured by drawing the
finishing line a few meters further than where we think it ought to be. And as we get closer to that finish
line, it continually moves ahead stretching and growing us further. I doubt we may ever conclude our work
is done… or correctly conclude we have learned enough, already.
We believe, technology offers great promise today to bring the knowledge of the world to any patient
anywhere, is affordable today, and must be accessible to all, today. And in facilitating even greater
growth, technology enables the bedbound patient to actively participate and contribute to advancing their
field of interest and society’s culture.

[slide 2: Leading the way, not through some dramatic new invention, but
through…]
And finally, I hope to demonstrate how we can lead the way, not through some dramatic new invention,
but through:
1) socializing presently affordable possibilities of integrating commercial commodity solutions,
2) demonstrating the successful pilot cases as a starting point for others to join,
3) documenting the implementation for others which follow,
4) and forging partnerships between both those whose behaviors must change to accommodate this
new technology within their organization as well as the volunteers and contributors from the private sector
aligning their mission with doing the right thing.
5)

freely distributing the intellectual property,

[discussion on how Nancy’s Magical Treasure Hunt app orients the child to the medical
setting through play]
ECOSOC Chamber, United Nations
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[discussion on how 100’s of CLT created prep books are used by specialists]
[show the CLT Collective Genius video featuring Amanda Moatz and I Get It Apps’ gift of I Get
Going to the Hospital and Child Life Services app: 3:40 running time;
https://youtu.be/m1rSA08-ZXk]
[slide 3: Dialysis Timeline / For Cancer Patients]
Clinical Setting Use Case
These assets of self-esteem, purpose and hope, stoked by continual learning, are significantly more
valuable within the frightening, isolating, often dehumanizing, depressing, exhausting and random
experience of affliction and the corresponding treatment within the clinical setting.
Education focus initially on what some refer to as “frequent flyers”, chronic care patients who can be
expected to spend a significant amount of time with the medical team toward executing their plan for
recovery. For our purposes, let’s focus on cancer patients and those patients undergoing dialysis.
I Get Going to the Hospital and Child Life Services app
Tabtor; teaching to the common core in math and English with the guidance and support of a prestigious
250 year old primary & secondary school
On-going negations pursuing solutions for college preparation and selection tools.

[slide 4: Apps for Special Needs]
Developmental Disabilities Use Case
Self-actualization may be as simple, or as world altering significant, as leading a day many of us would
consider routine.
Preparations for the medical setting and invasive procedures; a person affected by Autism may requiring
reviewing the complicated sequence of steps and interactions associated with a medical procedure
several hundred times. This is not economically feasible within the clinical setting. However, using I Get
Going to the Hospital, the specialist may produce completely customized resources for the patient and
freely distribute them to the patient/parent.
Organizing tasks, setting a schedule, making the chaotic as familiar or bearable as possible
I Get Going to the Hospital and Child Life Services app
YAI Subway app
The Passport app

For descriptions and details: http://childlifetechnology.wikispaces.com/App+Development
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[slide 5: Undeniable Spirit… why are we here today?]
Antoinette reminds me every day, that as much as we aim to do something special for a billion children,
we must never lose sight of what would be important to one special child.
I met Antoinette close to six years ago while she and her mom were staying at the Ronald McDonald
House of NYC. For those unfamiliar, the House provides shelter for 84 children being treating for cancer
and blood disorders and their families on any given night. The families are from all over the world. In the
basement is a large playroom where all the children get together to be children. This and the dining hall
on the second floor are where you really come to understand the greatest gift the House offers. The
sense of community and normalcy amongst the affected children and their just surviving families. Almost
five years ago, I received a call from Ben, one of the staffers at the House. He told me I would love to
hear the latest Antoinette story. At ten years old, she went down to one of the staff members in the
playroom and said “I have things to say which I would like people to hear. I would like to write, but I have
nowhere to go with my stories. I need you to start a newspaper for me so that there is a place for what I
have to say.” The busy staff member, while gesturing for her to get away, discouraged her with “it’s not
that easy. Running a newspaper is a huge job. It requires a large team… you need writers, editors,
photographers, typesetters, all kinds of other people. I can’t help you there.”
At 10am the following morning, just before they have had a chance to unlock the playroom door for the
day, there is a knock. Ben opens the door to see Antoinette by the door, with 8 to 10 other children
standing behind her. “This is the press crew; I am editor in chief.” And so started their newspaper. The
House donated an old tape recorder to the cause and on the way home that evening, I stopped by the
House to drop off a leather bound legal pad with pen and an inexpensive digital camera. Before leaving
the kit at the front desk for her mom, I scribbled a note on the first page of the pad. “Raquel, we
understand our persistent Antoinette has set out to open a newspaper today. Here is everything we think
she’ll need to be its first rate reporter. No excuses now, we expect to see her in print soon.”
Eight months later, the time it took for them to produce six monthly issues of a high quality House
newspaper, I was invited by the House to participate in the Ronald McDonald House Charities annual
conference held in Chicago. On the morning of the first day of the conference, there were kiosks offering
complimentary copies of the USA Today. As I sat down to the breakfast table with friends from the NYC
House, I opened the paper to see this full page spread, written by Antoinette and a second article by one
of her junior reporters. She had far exceeded anyone’s expectations.
I started reading her feature story about coming to the House from her native Southern California, getting
used to the weather in NYC and she delved into all these exciting trips she had been able to go on… she
concluded her details on the boat trip to the Statue of Liberty with the most interesting segue I had yet to
read… “Hang in there Bobby… just two more days. Remember what I was like last week, I’m awesome
today.” And then she moved on to the Empire State Building, or some such similar place, and once again
segued into a shout out for another child. I was struck at the charm of she being so incredibly naïve to
think that USA Today would come to print and distribute her story before Bobby would be discharged and
highly unlikely a seven or eight year old would pick up a copy of USA Today for their reading enjoyment.
While at the same time I was simultaneously overwhelmed by the simple brilliance of the need she had
found and sought to fill. What do we do for our children when they are away from their home away from
home? How do we keep them inside their communities and developing along their path?
And so, in a blink, Child Life Technology was created. In the end, access to basic tools and adult
support for one special child inspired dozens of grownup professional technologists working on
hundreds of projects throughout the world. And we are only beginning to understand what
Antoinette was trying to tell us…
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Child Life’s Mission
Vulnerable patients require developmental
assessment and coping strategies
Procedural preparation and pain management
Education and Orientation
Distraction

The volunteers within the Child Life Technology network of share the values and ideals of the
thousands of child life specialists caring for our children in the United States and Canada, as well as
the play therapists caring likewise for the rest of the world’s children. For the most part, we align our
objectives with their stated needs. It is impossible to achieve the scale, breadth and depth of impact
our children deserve without establishing strong relationships with the right partners. Without child
life specialists, we would be lost in these endeavors. And without creative leaders, such as Lu Borges
at Mt. Sinai, we would fail to realize so many opportunities.
Educational Technologies Available for Primary nd
and Secondary Schools:
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Leading the way
not through some dramatic new invention, but through…
 socializing presently affordable possibilities of integrating commercial
commodity solutions,


demonstrating successful pilot cases as a starting point for others to join,



documenting the implementation for others which follow,

 forging partnerships between both those whose behaviors must change
to accommodate this new technology within their organization as well as the
volunteers and contributors from the private sector aligning their mission
with doing the right thing,


freely distributing the intellectual property.
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Dialysis Timeline
3-4 hours per session,
3 sessions per week,
52 weeks per year,
Average time waiting on organ donation, 5 years

3,120 hours of idle time

For Cancer Patients
Treatment on an inpatient basis…
Treatment on an outpatient basis…
Periods between treatments…
Makes for a very disruptive routine.
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Apps for Special Needs
Self-actualization may be as simple, or as world altering significant,
as leading a day many of us would consider routine.

Customized medical
preparation

What makes
me so special!

Basic everyday tasks, like getting on the subway.
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Undeniable Spirit
why are we here today?

Antoinette enjoying iPad during recent chemotherapy treatment, April 2014

Lessons Antoinette has taught us…
Take a break from counting all the children we need to help and
think of what would count most to one special child.
We all need dreams to strive for.

Regardless of whatever baggage we are carrying, the world is a
wondrous place to explore and everyday is a new journey.
Apparently, little nine year olds have not yet succumbed to
“you couldn’t, you shouldn’t, and personally, I wouldn’t”.

USA Today, June 2011
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