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At PEP we're committed to protecting and respecting your privacy.
This document explains when and why we collect personal information from residents making use of our services as an Independent Resident Advisor, or training and consultancy work, or through our website www.pep.org.uk. It explains how we use it, the conditions under which we may disclose it to others and how we keep it secure. 
What type of information we collect
To be able to carry out our role as an Independent Resident Advisor we need to collect information about you, so we understand your housing situation and plans for your re-housing. 
We therefore will collect from the following
· Your name and possibly names of other household members
· Genders and ages of household members,  if relevant
· Address
· Contact phone numbers
· Email address
· Any relevant health or disability information
· Any other key information which has relevance to your housing or re-housing.
Who we may share this information with
As part of our role, we need to work closely with your Council, regeneration partners and other statutory bodies. This can create the need to share your information with these organisations. We will not do this should you tell us not to. 
How your information is stored
Your information will be stored on a secure computer by the Project Manager. After 5 years, your information will be destroyed. If you wish us to delete your data at any point before then, we are happy to do this, simply email laura.f@pep.org.uk or write to: PEP, Dominique House, 1 Church Rd, Netherton, Dudley, West Midlands DY2 0LY. Or ring us on 033330 10690.
We will review this policy regularly.  22 May 2018
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