[bookmark: _GoBack]The Salvation Army Bethany Hope Centre
Volunteer Job Description
Title: 		Food Shoppe Volunteer
Purpose:   To support the organization of the Food Shoppe and the distribution of food to clients. 
Responsibilities:
1. Assist with putting away food donated by the Ottawa Food Bank.
2. Assist with the organization of the Food Shoppe shelves ensuring that older food be used first.
3. Assist with numbering the shelves to indicate how much of one item can be taken by each client. Do so according to how many clients sign up for food bank.
4. Support clients in receiving similar foods which can be combined easily to create a nutritious meal.  
5. Assist with monitoring expiry dates and shelf life of foods ensuring expired foods are discarded. 
6. Assist clients with carrying bags to front of building or outside. 
7. Assist the FSW with monitoring Food Shoppe while clients are accessing and recording the necessary information as well as handing out diapers, formula, cereal and baby food.
8. Assist Family Service Worker with the regular routine of food bank, ie. Calling numbers and directing clients to Food Shoppe.
Skills Required:
· Judgement and assessment skills
· Organizational skills
· Sensitivity to the Bethany Hope Centre’s role, its clients and its function in the community
· Ability to work within the Salvation Army Mission Statement
· Understanding of confidentiality
· Ability to work on a team
Working Relationship:	Report to: Volunteer Coordinator and/or Family Service Worker
Time Commitment:	            Fridays 9:30am-12:30pm AND/OR Saturday 9:30am – 1:00pm
Benefits
· An opportunity to build skills and gain experience working with young parents
· Experience the operation of a social agency
· Gain an understanding of the issues surrounding young parents
· Training/guidance for the volunteer position in the Food Shoppe will be provided by the FSW.
· IT’S FUN!
____________________ Date: ___________	       __________________________ Date: __________
            Volunteer					      Program Coordinator

Job Description for Food Bank Volunteer
Necessary Qualities: 
Responsible, Organized, Polite, Respectful & Friendly
The Food Shoppe volunteer is expected to conduct themselves similar to the staff here at Bethany Hope.  This means they are to follow the rules of the Bethany program, including:
· Respecting client confidentiality and boundaries
· Not using foul language
· Not intimidating or threatening others
· Being kind and courteous to the Bethany Volunteers
· Appropriate dress attire 
· Modeling respectful behaviour at all times.
The job:
Fridays
· Organize and tidy Food Shoppe room.  This includes arranging the food on the shelves in an organized fashion. 
· Stocking the shelves.  This includes helping bring the food items into the building, emptying the boxes, placing food on the shelves in an organized fashion, breaking down empty boxes for recycling, and ensuring perishable foods are put into the fridge or freezer. 
· Bundling diapers, separating bulk items and organizing baby food/formula and cereal.
· Numbering shelves
· Assist clients with carrying their bags to the font of the building or outside.
· Calling numbers (clients) and directing them to the Food Shoppe when it is their turn. If a client is in the playroom, you must check with the playroom staff to ensure the client is able to leave for their turn in Food Shoppe.
· Monitoring Food Shoppe while clients are accessing and recording the necessary information. As well as handing out diapers, formula, cereal and baby food.
Saturdays
· Checking Food Shoppe with the Family Service Worker to ensure everything is organized and ready to go at 10:00am. 
· Changing the numbers from Friday if necessary to be able to accommodate for the Saturday clients.
· Directing clients into Food Shoppe when it is their turn. 
· Assist clients with carrying their bags to the front of the building or outside.
· Monitoring Food Shoppe while clients are accessing and recording the necessary information. As well as handing out diapers, formula, cereal and baby food.

Please remember that you are not required to do ALL of these tasks listed but to assist the Family Service Worker in completing the tasks.
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