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Come Fly the World: The Jet-Age Story of the Women of Pan Am by Julia Cooke (2021)
An American Saga: Juan Trippe and His Pan Am Empire by Robert Daley (2010)

Playboy Bunny or Stewardess?: The Uncensored Memoirs of a Pan Am Flight Attendant by Dona Jay Epting
(2012)

Skygods: The Fall of Pan Am by Robert Gandt (1995)

Fasten Your Seat Belts! History and Heroism in the Pan Am Cabin by Valerie Lester (2012)

Pan Am Historical Foundation www.panam.org

Up in the Air: The Real Life Story of Life Aboard the World's Most Glamorous Airline by Betty Riegel (2020)
The Girls in Blue: Pan Am 1964-1967 Real Stories of a Bygone Era by Lesley Peters Robson (2014)
Emotion in Motion: Tales of a Stewardess by Alexandra H. Rodrigues (2016)

I was a Pan Am Princess of the Sky by Fumiko Takahashi (2013)

Pan Am Unbuckled: A Very Plane Diary by Ann Shelby Valentine and Ramona Fillman (2011)

The Great Stewardess Rebellion: How Women Launched a Workplace Revolution at 30,000 Feet by Nell
McShane Wulthart (2023)

Airborne Dreams: ‘Nisei’ Stewardesses and Pan American World Airways by Christine R. Yano (2011)
FILMS AND VIDEOS

Come Fly With Me: The Story of Pan Am BBC (2011)

Flying High: Remembering Pan Am CBS Sunday Morning (2016)
I was a Jet Set Stewardess Smithsonian Channel (2014)

A Pan Am Memoir 1962-1964 Mary Lou Bigelow (2012)

The Real Stewardesses of Pan Am ABC Documentary (2011)

1969 Pan Stewardess Training from the Archives of NBC Rock Bottom with Brian Williams (2014)
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TIMELINE

1912 —Heinrich Kubis, the first flight attendant, begins work aboard a German Zeppelin

1927 — Juan Trippe founds Pan American Airways, which flies history’s first scheduled
international flight, a mail run between Key West, FL, and Havana, Cuba

1930 — Registered nurse Ellen Church approaches Boeing Air Transport with a plan to hire
female nurses as cabin crew. By 1936, most flight attendants are female

1935 — Pan Am launches the first scheduled transpacific service

1950s-60s — Stewardesses gain a reputation for glamour, but conditions are strict and typically
include a required retirement age between 30-35 and a ban on marriage

1958 — Pan Am becomes the first U.S. airline to fly a commercial jetliner, the Boeing 707
1964 — Title VII of the Civil Rights Act of 1964 forbids employers from discriminating on the
basis of race, color, religion, national origin or sex. This bill creates the Equal Employment

Opportunities Commission

1968 — Federal courts begin striking down rules on marriage bans, age requirements and
sex/race/ethnicity restrictions for flight attendants

1970 — The Boeing 747, the first wide-body jet, enters service
1970s — Federal courts rule that sex and race are not legal occupation qualifications for flight
attendants. The word "stewardess" begins to fall out of favor. The oil crisis, nationwide economic

recession, high interest rates and deregulation take a toll on the airline industry

Dec. 4, 1991 — Pan Am formally ceases operations. The last flight arrives in Miami, Florida,
from Bridgetown, Barbados



