
ALL-INCLUSIVE FEATURES

ACCOMMODATIONS OVERVIEW
Number of rooms: 287
 Family Deluxe (connected): 40
 Concierge Level: 30
 Superior Deluxe Ocean View: 54
 Superior Deluxe Lagoon View: 93
 Deluxe Resort View: 22
 Double Whirlpool Tub: All
Rooms for the physically challenged: 2
Balcony: All 
 

 
 
 

ROOM AMENITIES 
Turndown service
Liquor dispenser
Mini-bar
Red wine upon arrival
LCD Satellite TV
Smart TV (Concierge level)
CHI® Bath amenities
CHI® Hair dryer & flat-iron
Bathrobes & slippers
 

Digital safe (laptop size)
Individually controlled AC
Coffee maker 
Lavazza®  coffee
Direct dial telephone
Alarm clock
Iron & ironing board
Additional amenities for 
 Concierge level 
 
 RESORT SERVICES

Concierge 
24-hour room service 
Complimentary Wi-Fi 
Bell staff service 
PCs for Internet use 
Wedding services ($) 
Beauty salon ($)
Spa boutique ($)  
Doctor on call 24 hrs ($) 
Dry cleaning & laundry service ($) 
Gift shop ($)  
Jewelry store ($)  
 

Palace Vacation Planners ($) 
Taxis available 24 hrs. ($) 
Cribs & rollaway beds (upon request) 

Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Complimentary self parking &  
   valet parking 
Palace Rent-A-Car ($) 
 
 

RESTAURANTS (4) & BARS (4) 

TEQUILA: Lobby area 
Breakfast & Lunch: International buffet  
Dinner: Mexican/International buffet
BOCELLI: Lobby area
Dinner: Italian/Mediterranean à la carte†

WOK:  Central lobby 
Dinner: Oriental à la carte‡  
LA TERRAZA:  Next to Italian restaurant 
Lunch: Fast cooked meals à la carte 
Dinner: Grilled fine cuts à la carte 
STADIUM SPORTS BAR: Bar with multiple 
screen TVs (9-1am) & Snacks (5-11pm)
SWEET & COFFEE: Pool area (8am-10pm; closed from 
4:30 to 5:30pm) 
POOL & SNACK BAR: Mini pool swim-up bar,  
bar & snack service (9am-5pm)
SKY BARS (2): Rooftop swim-up bars (14th floor)  
with snack service (Service: 9am-1am, Snacks: 9am-6pm) 
POOL BAR: Bar with snack service to all pools  
(11am-5pm)
SNACK AREA: Light meals à la carte by the pool 
(11am-5pm)

FACILITIES & ENTERTAINMENT 
1 main pool with swim-up bar 
Water slide 
2 rooftop pools with swim-up bars 
3 outdoor Jacuzzis 
The Playroom Kids Club (kids ages: 4-12)
Kiddie pool
Giant screen for movies & video games 
Table games 
Pool tables & Ping pong table 
Daily activities & nightly entertainment 
AWE Spa - 9 Spa treatment rooms 
Additional spa facilities: herbal steam room,     
 pressure showers, lockers, robe & sandals, 
 resting lounge  
Convention Center: 8,274 sq. ft.  
Maximum capacity: 450, banquet style 
Fitness center 

Blvd. Kukulcan Km. 11.5, Hotel Zone, Cancun, Q. Roo 77500, Mexico |  Phone: 52-998-891-4110

$1,500 RESORT CREDIT ¤

Can be used towards:
Spa 
Beauty salon 
Golf
Scuba 
Tours 
Dolphin swim  
   experiences 
Romantic dinners
Vacation memories  
Wedding collections 

 LOCATION 
30 mins. from Cancun  
   Intl. Airport 
15 mins. from Dwtn. Cancun 
 

GOLF

Riviera Cancun Golf Course
Moon Spa & Golf Club  
   Transportations to/from golf 
courses provided

PERFECT FOR:

Couples
Families

Weddings

Spa

Meetings

Golf

† Long pants, collared shirts & shoes required 

 

 

‡ Wet clothes or uncovered swimwear not allowed
¤ Subject to change Resort Credit value varies with length of stay
$ Fees apply 

Four Diamond, luxurious accommodations, extraordinary dining options, top-
shelf liquors, indulgent spas, complimentary Wi-Fi and unlimited local and long 
distance calls to the continental U.S. and Canada, as well as nightly and world-class 
entertainment.

Revised SEPT2017Information subject to change



ALL-INCLUSIVE FEATURES

Number of rooms: 169
 Ocean View: All
 Loft Suite: 12
 Concierge Level: 23
 Oceanfront Suite: 85
 Ocean View Suite: 44*
 Double Whirlpool Tub: All
Balcony with hammock: Most 

 
 

ROOM AMENITIES 

TURQUESA: Adjacent to the pool area 
Breakfast & Lunch: International buffet  
Dinner: Italian à la carte† 
BUGAMBILIAS: Adjacent to the lobby 
Dinner: Mexican à la carte‡ 
MOMONOHANA: Adjacent to the lobby 
Dinner: Asian à la carte‡  
FLAMINGOS SNACK BAR: Poolside 
Pool bar: 8am-11pm
Snacks: 11am-5pm 
Dinner: Grill/Buffet 
WET BAR: Swim-up bar (11am-6pm) 
LOBBY BAR: Bar and snacks (8am-12pm) 

 
 

RESORT SERVICES

Concierge 
24-hour room service 
Complimentary Wi-Fi 
Bell staff service 
PCs for Internet use 
Wedding services ($) 
Beauty salon ($)
Aqua Safari Dive Shop ($)  
Doctor on call 24 hrs ($) 
Palace Vacation Planners ($) 
Gift shop ($) 
 

Dry cleaning & laundry service ($) 
Taxis available 24 hrs. ($) 
Cribs & rollaway beds (upon request) 
Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Self parking & valet parking 
Palace Rent-A-Car ($) 
 
 
 

2 outdoor pools including an infinity pool 
Snorkeling equipment 
Pool volleyball & basketball 
The Playroom Kids Club (kids ages: 4-12)
Kiddie pool & Children’s playground 
9 Spa treatment rooms 
Fitness center 
Table games 
Daily activities & nightly entertainment 
Immersion dive pool  
Scuba diving demonstration 
Mirador Ballroom: 800 sq. ft  
Maximum capacity: 50, banquet style

 
 

$1,500 RESORT CREDIT ¤

RESTAURANTS (4) & BARS (3) 

Spa

Couples

Families

Weddings

Meetings

Rafael R. Melgar Km 1.5., Cozumel, Q. Roo 77600., Mexico | Phone: 52-987-872-9430

ACCOMMODATIONS OVERVIEW

PERFECT FOR:

*Rooms (2) for the physically challenge available 
under request.
† Long pants, collared shirts & shoes required  
‡ Wet clothes or uncovered swim wear not allowed
 $ Fees apply

FACILITIES & ENTERTAINMENT 

LOCATION
 
 
15 mins from Cozumel Intl. Airport 
10 mins. from Downtown San Miguel & ferry pier

 
 

¤ Subject to change. Resort Credit value varies 
with length of stay

Can be used towards:
Spa 
Beauty salon 
Golf
Scuba 
Tours 
Dolphin swim experiences 
Romantic dinners
Vacation memories  
Wedding collections 

 
 

Five-star, luxurious accommodations, extraordinary dining options, top-shelf liquors, 
indulgent spas, complimentary Wi-Fi and unlimited local and long distance calls to the 
continental U.S. and Canada, as well as nightly and world-class entertainment.

RevisedFEB2017Information subject to change

Turndown service
Sitting area
Liquor dispenser
Mini-bar
Red wine upon arrival
LCD Satellite TV
CHI® Bath amenities
CHI® Hair dryer & flat-iron
Bathrobes & slippers
 
 

Digital safe (laptop size)
Individually controlled AC
Coffee maker 
Lavazza®  coffee
Direct dial telephone
Alarm clock
Iron & ironing board
Additional amenities for 
 Concierge level 
 
 



ACCOMMODATIONS OVERVIEW

Number of rooms: 62 
Ocean View: Most

      Concierge Level: 21
    Superior Deluxe Ocean View: 6
    Superior Deluxe Pool View: 14 

Deluxe Resort View: 21
Double Whirlpool Tub: All
Balcony: All 
Rooms for the physically challenged: 1 

 
 
 

ROOM AMENITIES 
Turndown service
Liquor dispenser
Mini-bar
Red wine upon arrival
LCD Satellite TV
CHI® Bath amenities
CHI® Hair dryer & flat-iron
Bathrobes & slippers
 
 

Digital safe (laptop size)
Individually controlled AC
Coffee maker 
Lavazza®  coffee
Direct dial telephone
Alarm clock
Iron & ironing board 
Additional amenities for 
 Concierge level 
 

RESORT SERVICES

Concierge 
24-hour room service 
Complimentary Wi-Fi 
Bell staff service 
PCs for Internet use 
Wedding services ($) 
Beauty salon ($) 
Doctor on call 24 hrs ($) 
Dry cleaning & laundry service ($) 
 
 

Palace Vacation Planners ($) 
Taxis available 24 hrs. ($) 
Rollaway beds (upon request) 
Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Complimentary self parking &  
   valet parking 
 
 

Outdoor pool  
Swim-up bar
4 Spa Treatment Rooms
Fitness center
Beach Volleyball
Pool Volleyball
Kayaks, paddle boats, waterbikes 
Pier for small vessels
Ping pong table
Table games 
Daily activities & nightly entertainment 
Meeting Facilities: Infinity terrace/ballroom: 
2,716 sq. ft.
Maximum capacity: 80, banquet style 
 
 
  

AZUL: Continental breakfast (6:30-11am)
Breakfast: International à la carte (7-11am)
Lunch: International Buffet (11:30am-4pm)
Dinner: International Cuisine à la carte‡ 
LOBBY BAR: Snacks and bar  
POOL & SNACK AREA: Snacks & beverages  
served from 10am-6pm. Swim-up bar will serve 
alcoholic beverages upon request  

 
LOCATION

RESTAURANTS (1) & BARS (2) 

ALL-INCLUSIVE FEATURES

FACILITIES & ENTERTAINMENT 
1 hour & 20 minutes from 
Cancun International Airport  
 

† Long pants, collared shirts & shoes required  

‡ Wet clothes or uncovered swimwear not allowed

 

 
$ Fees apply 

 

Carretera Garrafon, Vista Alegre, Mz.63.Lt1, S. 007, Isla Mujeres, Q.Roo 77400 Mexico |  Phone: 52-998-999-2020

PERFECT FOR:

¤ Subject to change Resort Credit value varies with length 
of stay

Couples

Weddings

Meetings

$1,500 RESORT CREDIT ¤

Can be used towards:
Spa 
Beauty salon 
Golf
Scuba 
Tours 
Dolphin swim experiences 
Romantic dinners
Vacation memories  
Wedding collections 

Five-star, luxurious accommodations, extraordinary dining options, top-shelf liquors, 
indulgent spas, complimentary Wi-Fi and unlimited local and long distance calls to the 
continental U.S. and Canada, as well as nightly and world-class entertainment.

Revised FEB2017Information subject to change



ALL-INCLUSIVE FEATURES
Five Diamond, luxurious accommodations, extraordinary dining options, top-shelf liquors, 
indulgent spa, complimentary WiFi and unlimited local and long distance calls to the 
continental U.S. and Canada, and landlines in Mexico, South America and Europe, as well 
as nightly entertainment and world-class spa.

ACCOMMODATIONS OVERVIEW
Number of rooms: 260
Ocean View: 67%
Lagoon View: 33% 
   Royale Governor: 9
   Royale Junior. Suite: 8
   Royale Honeymoon Oceanfront: 99
   Royale Deluxe Partial Ocean View: 52
   Royale Deluxe Lagoon View: 36
   Royale Deluxe Resort View: 51
Jacuzzi: All
Balcony: Some
French-style balcony: Most
Rooms for the physically challenged: 3

ROOM AMENITIES 

Turndown service & petit fours
Upgraded liquor dispenser
Mini bar
Bottle of wine upon arrival
Smart TV & Apple TV
BVLGARI® Bath amenities
CHI® Hair dryer & flat-iron
Garment steamer
Bathrobes & slippers
Bathroom scale
Digital safe (laptop size)
Private bath with double shower heads
Comfort menu: Includes specialty pillows, aromatherapy & bath salts
 

 
 

 
 

Individually controlled AC
Espresso coffee maker 
Lavazza®  coffee
Direct dial telephone
Alarm clock & iPod dock
TV in bathroom mirror
Iron & ironing board 
Beach bag
Umbrella

 
 

RESORT SERVICES
Concierge 
Butler & bell staff service
Pool concierge 
24-hour in-room dining 
Complimentary WiFi  
PCs for Internet use 
Wedding services ($) 
Beauty salon ($)
Spa boutique ($)  
Doctor on call 24 hours ($) 
Dry cleaning & laundry service ($)
Complimentary self parking & valet parking 
 
 
 
 

Jewelry store ($) 
Palace Vacation Planners ($)
Beach cabanas ($) 
Taxis available 24 hours ($) 
Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Palace Rent-A-Car ($)
Gift shop ($) 
 
 
 

RESTAURANTS (5) & BARS (5) 
LUMIERE: Next to Blanc International & Sol pool 
Dinner: French fusion à la carte and seven-course tasting  
menu with wine pairing   
BLANC INTERNATIONAL: Central lobby 
Breakfast & Lunch: International buffet 
Dinner: Steakhouse & Mexican à la carte‡ †

BLANC ITALIA: Central lobby 
Dinner: Italian à la carte† 

BLANC ASIA: Central lobby 
Dinner: Asian with a Latin twist à la carte† 

BLANC TERRACE: 3rd floor
Breakfast: International à la carte 
Lunch: Brick oven pizza à la carte
Dinner Gourmet: Brick oven pizza & specialties‡

BLANC STAGE: Bar 3rd floor (Mon - Sun, 10 am - 2 am)
BLANC LOBBY: Bar & lounge (8 am - 1 am)
BLANC SOL: Swim-up bar with snack service (8 am - 10 pm)
BLANC LUNA: Swim-up bar with snack service (8 am - 10 pm)
BLANC ECLIPSE: Snack bar (11 am - 6 pm)
BEACH CLUB: Bar & lounge (9 am - 5 pm)

FACILITIES & 
ENTERTAINMENT 

3 pools including 2 infinity pools 
2 swim-up bars 
1 outdoor hot tub
Fitness center 
Beach & pool volleyball 
Spa facilities ($) 
Floor chess
Spinning, yoga, pilates, TRX
Ping pong
Aqua spinning 
Table games 
Daily activities & nightly entertainment 
Beach cabanas ($)
 
 
 

ADULT ONLY LUXURY

Blvd. Kukulcan Km. 10, Hotel Zone, Cancun, Q. Roo 77500, Mexico |  Phone: 52-998-881-4740

SPA FACILITIES 
19 Treatment Rooms  
 Suites: 
    3 master suites with hydro tubs 
 4 indoor couples suites 
 1 Le Blanc D’Or Suite 
 1 Vichy Suite  
 10 multifunctional suites 
Hydrotherapy facilities: Hot & cold plunge 
pools, hot tub, herbal steam room, 
chromotherapy, sauna music therapy, 
pressure showers, & relaxation lounge 
 
 
 
 
  

$1,500 RESORT CREDIT ¤

Can be used toward:
Spa 
Beauty salon 
Golf
Scuba 
Tours 
Dolphin swim experiences 
Romantic dinners
Vacation memories  
Wedding collections 

 

PERFECT 
FOR:

Spa

Couples

Weddings

Meetings

Golf

MEETING FACILITIES 
Convention Center: 8,418 sq.ft, divisible by 9 
Maximum capacity: 440, banquet style 
BLANCWIND: cocktail patio, 2740 sq. ft 
Maximum capacity: 96, banquet style 
SAND BALLROOM: Maximum capacity: 320, 
banquet style 
BREEZE BALLROOM: Maximum capacity: 120, 
banquet style

LOCATION 
25  minutes from 
Cancun International Airport 
15 minutes from Downtown Cancun 
 

† Long pants, collared shirts & shoes required 

 

 

‡ Wet clothes or uncovered swimwear not allowed
¤ Resort Credit value varies with length of stay & subject to change
$ Fees apply

† •

• Reservations apply 
* Restrictions apply

Revised MARCH 2017Information subject to change



Coming Soon



ALL-INCLUSIVE FEATURES
Luxurious accommodations, fine dining, delicious snacks, top-shelf liquors, 24-hour in-room 
dining, indulgent spa, complimentary WiFi, unlimited phone calls, and taxes & gratuities.

ACCOMMODATIONS OVERVIEW
Number of rooms: 373
   Royale Deluxe Honeymoon: 169
   Royale Deluxe Partial Ocean View: 116
   Royale Deluxe Resort View: 21 
   Royale Deluxe Ocean View: 28
   Royale Presidential Suite: 8
   Royale Governor: 17
   Royale Deluxe Partial Ocean View (physically challenged): 4
Balcony: All
Oceanfront and partial views: 98% 
Smoke-Free Resort

   

ROOM AMENITIES 

Turndown service & petit fours
Upgraded liquor dispenser
Bottle of wine upon arrival
BVLGARI® bath amenities
CHI® Hair dryer & flat-iron 
Bathrobes & slippers
Bathroom scale
Pedestal tub with rain shower
SMART TV
Apple TV
Digital safe (laptop size)

Mini bar: snacks, sodas, juices, bottled water, and domestic & international beer
Comfort menu: Includes specialty pillows, aromatherapy & bath salts 

 

Individually controlled AC 
Purified water 
Lavazza®  coffee maker
Direct dial telephone
iHome, alarm clock & radio
Iron & ironing board 
Beach bag
Umbrella
Balcony with seating area 

RESORT SERVICES
Concierge service
24-hour in-room dining  
Butler & bell staff service
Pool concierge
Wedding services ($) 
Complimentary WiFi  
Doctor on call 24 hours ($) 
Dry cleaning & laundry service ($)
Business center: 4 PCs with internet & printers 
Rollaways & wheelchairs (upon request)
Complimentary self parking & valet parking
 

Gift shop ($) 
Jewelry store ($) 
Le Blanc Vacation Planners ($) 
Taxis available 24 hours ($)
Beauty salon ($) 
Currency exchange  
Ice machines 
ATM machine
 
 

 
 

FACILITIES & 
ENTERTAINMENT 

BLANC SPA 
BLANC SPA
25 Treatment Rooms Suites:  
 15 single suites
 9 couples suites 
 1 Le Blanc D’Or Suite 
Hydrotherapy facilities: Hot & cold 
plunge pools, hot tub, herbal steam room, 
chromotherapy, sauna music therapy, 
ice room, pressure showers, & relaxation 
lounge 

$1,500 RESORT CREDIT ¤

Can be used toward:
Spa
Tours 
Beauty salon 
Dolphin swim experiences 
Special dinners 
Vacation memories  
Wedding collections 

 
 

PERFECT 
FOR:

Spa

Couples

Weddings

Meetings

MEETING FACILITIES 

BLANC CONVENTION: 8912 sq. ft.
Maximum capacity: 630, banquet style
BLANC BREEZE: 1370 sq. ft.
Maximum capacity: 80, banquet style 
BLANC WIND: Event Terrace 2360 sq. ft., 
Maximum capacity: 160, banquet style
BLANC BOARD: 914 sq. ft, 
Maximum capacity: 20 
 

LOCATION 
35 minutes from 
Los Cabos International Airport 
15 minutes from 
Downtown Cabo San Lucas

† Long pants, collared shirts, & shoes required 

‡ Wet clothes or uncovered swimwear not allowed
¤ Resort Credit value varies with length of stay & subject to change
$ Fees apply

• Reservations apply

Revised JULY 2017

4 outdoor pools including 1 infinity pool 
2 swim-up bars 
2 outdoor hot tubs
Sauna & steam room
Fitness center 
Spa facilities ($)
Spinning  
Yoga 
Pilates 
TRX 
Ping pong
Aqua spinning 
Table games 
Daily activities & nightly shows 

RESTAURANTS (8) & BARS (6) 
LUMIERE: Next to Blanc Asia & Blanc Cafe 
Dinner: French fusion à la carte and seven-course tasting  
menu with wine pairing   
BLANC INTERNATIONAL: Pool level‡ 
Breakfast & lunch: International buffet 
Dinner: Steakhouse & Robata grill
BLANC ITALIA: Central lobby 
Dinner: Italian à la carte† 

BLANC ASIA: Central lobby 
Dinner: Asian à la carte† 

MEZZE: Pool level 
Breakfast, lunch & dinner: Lebanese à la carte†

BLANC PIZZA: Pool level 
Lunch: Brick oven pizza à la carte
Dinner Gourmet: Brick oven pizza & specialties‡

BLANC OCEAN: Oceanfront
Breakfast: À la carte. Lunch & dinner: Baja seafood & grill‡
BLANC CAFE: Next to Blanc Convention
24-hour coffee shop
BLANC STAGE: Bar 3rd floor (11 am - 2 am)
BLANC LOBBY: Bar & lounge (8 am - 1 am)
BLANC SOL: Swim-up bar with snack service (8 am - 10 pm)
BLANC ECLIPSE: Swim-up bar with snack service (8 am - 10 pm)
BLANC BEACH: Bar & lounge (10 am - 10 pm)
BLANC FIRE: Bar & lounge (5 pm - 1 am)

†•

Information & amenities subject to changeKm. 18.4 Carretera Transpeninsular SJC-CSL | Lomas del Tule SJC | San Jose del Cabo, CP 23400 | Baja California Sur | México

ADULT ONLY LUXURY



NIZUC SECTION

ALL-INCLUSIVE FEATURES

ACCOMMODATIONS OVERVIEW

Number of rooms: 710
   Deluxe Resort View: 51
   Superior Deluxe Ocean View: 170
   Superior Deluxe Oceanfront: 88
   Superior Deluxe Garden View: 253
   Concierge Level: 52
   Family Deluxe: 72
   Ambassador Suite: 16 
Balcony: All
Double Whirlpool tub: All
Rooms for the physically challenged: 4

ROOM AMENITIES
Turndown service
Liquor dispenser
Mini-bar
Red wine upon arrival
Smart TV 
CHI® Bath amenities
CHI® Hair dryer & flat-iron
Bathrobes & slippers
Digital safe (laptop size)

 
 

Individually controlled AC
Coffee maker 
Lavazza®  coffee
Direct dial telephone
iHome/Radio/Alarm clock 
Iron & ironing board
Additional amenities for 
 Concierge level

MEETING FACILITIES

Tortugas Ballroom: 5,738 sq.ft.
Max. Capacity: 380 banquet style. 
 

RESTAURANTS (5) & BARS (4)

EL MANGLAR: Central Lobby 
Breakfast, Lunch & Dinner: International buffet ‡ 
ARRECIFES: Central Lobby
Dinner: Brazilian steakhouse† 

CAPORALES: Central Lobby
Dinner: Mexican à la carte ‡

PALAPA DELFINES: Poolside restaurant & Bar 
Lunch and Dinner: Grill‡
PALAPA PELICANOS: Poolside restaurant & Bar
Lunch and Dinner: Pizza and salads‡

LOBBY BAR: Bar, snacks & live music (10-1am)
THE PUB: Bar (6pm-1am)
SWEET & COFFEE: coffee, crepes, pastries
(6am-1am)

RESORT SERVICES
Concierge 
24-hour room service 
Complimentary Wi-Fi 
Bell staff service 
PCs for Internet use 
Wedding services ($) 
Beauty salon ($)
Spa boutique ($)  
Doctor on call 24 hrs ($) 
Dry cleaning & laundry service ($) 
Gift shop ($) 
Palace Vacation Planners ($) 
 

Taxis available 24 hrs. ($) 
Cribs & rollaway beds (upon request) 

Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Complimentary self parking &  
   valet parking 
Palace Rent-A-Car ($) 
Transportation to Moon Spa & Golf
Jack Nicklaus Signature Golf Course ($)
Golf Academy ($)
Nanny service ($) 
 

FACILITIES & ENTERTAINMENT 
1 Water slide
1 Outdoor pool 
2 Swim-up bars
The Playroom Kids Club (kids ages: 4-10)
Dive tank/scuba diving demonstration                            
Water sports marina
Fitness center 
Yoga & pilates
Beach soccer, beach volleyball, pool volleyball 
2 Lit tennis courts
1 Basketball court 
AWE Spa
Bicycles, billards, ping pong, table games
Outdoor stage for evening shows  

Daily activities 
Weddings office

 
 
 
 
 

$1,500 RESORT CREDIT ¤

Can be used towards:
Spa 
Beauty salon 
Golf
Scuba 
Tours 

 
 

Dolphin swim  
   experiences 
Romantic dinners
Vacation memories  
Wedding collections 

PERFECT FOR: 

Couples

Families

Weddings

Spa

Meetings

Golf

LOCATION
10 mins. from Cancun  
   International Airport 
30  mins. from Dwtn. Cancun 
 

† Long pants, collared shirts & shoes required 

 

 

‡ Wet clothes or uncovered swimwear not allowed
¤ Subject to change Resort Credit value varies with length of stay
$ Fees apply 

Carretera Cancun-Chetumal Km. 340, Cancun, Q. Roo 77500, Mexico |  Phone: 52-998-881-6000

ADDITIONAL FACILITIES

Sunrise section
 
 

Moon Spa & Golf Club 
Golf Villas
 

Four Diamond, luxurious accommodations, extraordinary dining options, top-
shelf liquors, indulgent spas, complimentary Wi-Fi and unlimited local and long 
distance calls to the continental U.S. and Canada, as well as nightly and world-class 
entertainment.

In Nizuc section

Revised AUG 2017Information subject to change



SUNRISE SECTION

ALL-INCLUSIVE FEATURES

ACCOMMODATIONS OVERVIEW
Number of rooms: 1,348
   Deluxe Resort View: 106
   Superior Deluxe Ocean View: 100
   Superior Deluxe Garden View: 608
   Family Deluxe: 140
   Concierge Level: 35
   Wellness Suite: 19
   Ambassador Suite: 23
Balcony: All
Hammocks: Most
Double Whirlpool tub: All
Rooms for the physically challenged: 9

   
 

 
 

ROOM AMENITIES
Turndown service
Liquor dispenser
Mini-bar
Red wine upon arrival
Smart TV 
CHI® Bath amenities
CHI® Hair dryer & flat-iron
Bathrobes & slippers

 
 

Digital safe (laptop size)
Individually controlled AC
Coffee maker 
Lavazza®  coffee
Direct dial telephone
Alarm clock 
Iron & ironing board
Additional amenities for 
 Concierge level

MEETING FACILITIES
Moon Palace Arena: 85,164 sq.ft.
Max. Capacity: 6,880, banquet style
Convention Center: 43,855 sq.ft.  
Max. Capacity: 2800, banquet style 
Universal Center: 55,850 sq.ft. 
Max. Capacity: 3,760, banquet style 
Breakouts: 40 
 

RESTAURANTS (5) & BARS (7)
LA GONDOLA: Adjacent to the Lobby Bar
Breakfast: International buffet
Dinner: Italian à la carte‡

MOMO: Adjacent to the Lobby
Dinner: Oriental à la carte, sushi bar & teppanyaki 
BUGAMBILIAS: Central Lobby
Breakfast & Lunch: International buffet
Dinner: Mexican buffet‡

PALAPA PIER 8: Poolside restaurant/Bar 
Lunch: International buffet
Dinner: Seafood à la carte‡

PALAPA ASADERO: Poolside restaurant/Bar
Lunch: International buffet
Dinner: Grill à la carte‡

BISTRO: 24 hours. Coffee, pastries, crepes & 
paninis
PEPE’S PIZZA: Brick oven pizza (12:30-10pm)
LOBBY BAR: Bar, snacks & live music (10-1am)
LOS COLUMPIOS BAR: 10am-12:30am
VIP LOUNGE BAR: Beach Bar (10am-6pm)
SKY BAR: Molecular drinks, 5pm-12:30am
NOIR NIGHTCLUB: 8,600 sq.ft. Capacity  
300 guests with VIP section (10pm-3am T,Th,Sa.)

 
 

RESORT SERVICES
Concierge 
24-hour room service 
Complimentary Wi-Fi 
Bell staff service 
PCs for Internet use 
Wedding services ($) 
Beauty salon ($)
Spa boutique ($)  
Doctor on call 24 hrs ($) 
Dry cleaning & laundry service ($) 
Gift shop ($)  
Jewelry store ($) 
Palace Vacation Planners ($) 
 
 
 

Taxis available 24 hrs. ($) 
Cribs & rollaway beds (upon request) 

Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Complimentary self parking &  
   valet parking 
Palace Rent-A-Car ($) 
Shuttle to Moon Spa & Golf Club
Jack Nicklaus Signature Golf Course ($)
Golf Academy ($) 
 

FACILITIES & ENTERTAINMENT 

1Freestyle pool
2 Swim-up bars and 6 double-whirlpool tubs
1 Kids pool including a kids splash zone water park
The Playroom Kids Club (kids ages: 4-12)
FlowRider® Double Wave Simulator
Fitness center
Yoga & pilates
Meditation garden
Miniature golf - 18 holes
Beach soccer, beach volleyball, pool volleyball 
3 Lit tennis courts
1 Basketball court 
Bicycles, billards, ping pong, table games 
NOIR Nightclub 
WIRED Teen Lounge
AWE Spa
Children’s playground 

Daily activities & nightly entertainment  
Outdoor stage for evening shows

 

$1,500 RESORT CREDIT ¤

Can be used towards:
Spa 
Beauty salon 
Golf
Scuba 
Tours 

 
 

Dolphin swim  
   experiences 
Romantic dinners
Vacation memories  
Wedding collection 

PERFECT FOR: 

Couples

Families

Weddings

Spa

Meetings

Golf

LOCATION
10 mins. from Cancun  
   International Airport 
30  mins. from Dwtn. Cancun 
 

† Long pants, collared shirts & shoes required 

 

 

‡ Wet clothes or uncovered swimwear not allowed
¤ Subject to change Resort Credit value varies with length of stay
$ Fees apply 

Carretera Cancun-Chetumal Km. 340, Cancun, Q. Roo 77500, Mexico |  Phone: 52-998-881-6000

ADDITIONAL FACILITIES
Nizuc section
 

Moon Spa & Golf Club 
Golf Villas
 

ADDITIONAL FACILITIES

Four Diamond, luxurious accommodations, extraordinary dining options, top-
shelf liquors, indulgent spas, complimentary Wi-Fi and unlimited local and long 
distance calls to the continental U.S. and Canada, as well as nightly and world-class 
entertainment.

Revised SEPT 2017Information subject to change



ALL-INCLUSIVE FEATURES

ACCOMMODATIONS OVERVIEW
Number of rooms: 705
   Ocean View: Most 
   Balcony: Some
 Partial Ocean View: 87
 Ocean View: 222
 Concierge Level: 74 
   Family Deluxe: 164 
Rooms for the physically challenged: 4 

ROOM AMENITIES 
Turndown service
Liquor dispenser
Mini-bar
Red wine upon arrival
Smart TV 
CHI® Bath amenities
CHI® Hair dryer & flat-iron
Garment steamer
Bathrobes & slippers 

 

Digital safe (laptop size)
Individually controlled AC
Coffee maker 
Lavazza®  coffee
Direct dial telephone
Alarm clock
Additional amenities for Concierge level

RESTAURANTS (4) & BARS (6) 
BUCCANEERS REEF: In front of main pool International Buffet 
Breakfast: 7-11am, Lunch: 12:30-5pm 
Dinner: 6-11pm
LA GONDOLA: South Tower: Lobby ground floor
Dinner: Italian à la carte (6-11pm) † 

PIER 8: In front of main pool, Seafood 
à la carte Lunch: 12:30-4:30pm
à la carte Dinner: 6-11pm
MOMO: South Tower, Lobby Oriental cuisine.  
Dinner 6-11pm
BOULANGERIE: South Tower Lobby, Self service coffee shop 
24-hour service
GOURMET CORNER: Next to the South Tower, opposite to 
Boulangerie. Self service pizza, paninis & sushi (11am-11pm)
PIANO BAR: Main Lobby South Tower (5:30pm-12am) 
LOUD BAR: North Tower, ground floor, opposite of 
the entertainment center (6pm-1am) 
LOBBY BAR: Main Lobby South Tower (10am-1am)
SNACK BAR & GRILL: Next to the entertainment center.  
Snacks: 12pm - 6pm. Bar: 11am-11pm 
SUN DECK: Close to the FlowRider® Pizza and snacks  
(11am-5pm) 
SUN DECK GRILL: Close to the FlowRider® (6pm-11pm)
WET POOL BAR: Main pool of South Tower (10am-6pm)

RESORT SERVICES

Concierge 
24-hour room service 
Complimentary Wi-Fi 
Bell staff service 
PCs for Internet use 
Wedding services ($) 
Beauty salon ($)
Spa boutique ($)  
Doctor on call 24 hrs ($) 
Dry cleaning & laundry service ($) 
Gift shop ($)  
 
 

Palace Vacation Planners ($) 
Taxis available 24 hrs. ($) 
Cribs & rollaway beds (upon request) 

Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Complimentary Self Parking &  
   Valet parking 
 
 

AWE SPA

4 Pools 
1 Kids pool 
FlowRider® Double Wave Simulator
Swim-up bar
The Playroom Kids Club (kids ages: 4-12) 
NOIR Nightclub 
WIRED Teen Lounge
AWE Spa®

Fitness center
Daily activities & nightly entertainment 
Dedicated wellness area
Meeting space: 21,000 sq.ft.

$1,500 RESORT CREDIT ¤

Can be used towards:
Spa 
Beauty salon 
Tours 
Dolphin swim  
   experiences 
Romantic dinners
Vacation memories  
Wedding collections

LOCATION 90 minutes from Sangster International Airport

Main Street, Jamaica |  Phone: 876.974.2200 

PERFECT 
FOR: 

Couples

Families

Weddings

Spa

Meetings

Four Diamond, luxurious accommodations, extraordinary dining options, top-shelf liquors, 
indulgent spas, complimentary Wi-Fi and unlimited local and long distance calls to the 
continental U.S. and Canada, as well as nightly and world-class entertainment.

† Long pants, collared shirts & shoes required 

 

 

‡ Wet clothes or uncovered swimwear not allowed

$ Fees apply 
¤ Subject to change Resort Credit value varies with length of stay

Revised SEPT2017Information subject to change

FACILITIES & ENTERTAINMENT 

35,000 square feet
23 Treatment Rooms
 Suites:
 17 Single treatment rooms
 5 Double treatment rooms
 1 Master suite room 
Hydrotherapy facilities: Hot & cold 
plunge pools, steam room, sauna, 
sensory pool, relaxation area



ALL-INCLUSIVE FEATURES

ACCOMMODATIONS OVERVIEW

Number of rooms: 201
 Ocean View: Most
 Governor Suite: 9
 Sand Suite: 12
 Concierge Level: 44
 Honeymoon Suite: 6
 Superior Deluxe Ocean View: 45
 Superior Deluxe Partial Ocean View: 63*
 Deluxe Resort View: 18
Double Whirlpool Tub: All
Balcony: Most 
 

 
 
 

ROOM AMENITIES 
Turndown service
Liquor dispenser
Mini-bar
Red wine upon arrival
Smart TV
CHI® Bath amenities
CHI® Hair dryer & flat-iron
Bathrobes & slippers

 
 

Digital safe (laptop size)
Individually controlled AC
Coffee maker 
Lavazza®  coffee
Direct dial telephone
Alarm clock
Iron & ironing board 
Additional amenities for 
 Concierge level 
 

CAFE DEL MAR: Adjacent to pool area  
Breakfast & Lunch: International buffet‡ 
Dinner: Mexican buffet‡ 
TERRAZA:  Adjacent to pool area 
Dinner: Italian à la carte† 
MOMONOHANA: Adjacent to pool area  
Teppayaki tables; Aushi bar
Dinner: Asian à la carte‡  
CIELO BAR: Located in the lobby (10am - 1am) 
LUNA LOUNGE:  Bar with Thai hors d’oeuvres (6pm - 1am) 
AQUA BAR: Adjacent to the pool (10am-10:30pm)  
with snack service (11am - 6pm) 
Dinner: Gourmet pizza (6 -9:30pm) 
WET BAR: Swim-up Bar (10am-6pm) 

RESTAURANTS (3) & BARS (4) 

RESORT SERVICES

Concierge 
24-hour room service 
Complimentary Wi-Fi 
Bell staff service 
PCs for Internet use 
Wedding services ($) 
Beauty salon ($)
Spa boutique ($)  
Doctor on call 24 hrs ($) 
Dry cleaning & laundry service ($) 
Gift shop ($)  
 
 

Palace Vacation Planners ($) 
Taxis available 24 hrs. ($) 
Cribs & rollaway beds (upon request) 
Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Complimentary self parking &  
   valet parking 
Palace Rent-A-Car ($) 
 
 

FACILITIES & ENTERTAINMENT 
Outdoor pool with kids section  
Swim-up bar 
The Playroom Kids Club (kids ages: 4-12) 
Solarium 
Beach volleyball 
6 Spa treatment rooms 
Fitness center 
Giant chess & pool tables 
Table games 
Daily activities & nightly entertainment 
Convention Center: 3,300 sq. ft  
Maximum capacity: 180, banquet style 
 
  
 
Fraccionamiento Playacar, Bahia del Espirtu Santo, Esq. Abraria de Arriva, Playa del Carmen., Q. Roo 77710, Mexico |  Phone: 52-984-873-4960

SPA FACILITIES 

6 Treatment Rooms  
 2 couples massage rooms
 1 master suite with hydro tubs 
 3 multi-functional treatment rooms 
 1 Bridal Suite ($)
Hydrotherapy:  
2 sections for men & women with  
hot and cold plunge pools, herbal  
steam room, sauna & co-ed pool  
with water jets  

PERFECT FOR:

SpaCouples

Families

Weddings Meetings

Golf

*Rooms (2) for the physically challenge available under request.
† Long pants, collared shirts & shoes required  
‡ Wet clothes or uncovered swimwear not allowed
† Without transportation 

 $ Fees apply 

 

 
 
45 mins. from Cancun Intl. Airport 
5 mins. frm Downtown Playa del Carmen 
5 mins from Cozumel Ferry Pier  

 

LOCATION

¤ Subject to change Resort Credit value varies with length of stay

$1,500 RESORT CREDIT¤

Can be used towards:
Spa 
Beauty salon 
Golf
Scuba 
Tours 
Dolphin swim experiences 
Special dinners
Vacation memories  
Wedding collections 

 
 

Five-star, luxurious accommodations, extraordinary dining options, top-shelf liquors, 
indulgent spas, complimentary Wi-Fi and unlimited local and long distance calls to the 
continental U.S. and Canada, as well as nightly and world-class entertainment.

Revised FEB2017Information subject to change



ALL-INCLUSIVE FEATURES

ACCOMMODATIONS OVERVIEW

Number of rooms: 252
 Ocean View: Most
 Grand Level: 44
 Concierge Level: 44
 Junior Suite Ocean View: 56
 Superior Deluxe Ocean View: 65
 Deluxe Resort View: 10
Double Whirlpool Tub: All
Balcony: All 
Rooms for the physically challenged: 2 

 
 
 

ROOM AMENITIES 

Turndown service
Liquor dispenser
Mini-bar
Red wine upon arrival
Smart TV (Concierge level)
CHI® Bath amenities
CHI® Hair dryer & flat-iron
Bathrobes & slippers
 
 

Digital safe (laptop size)
Individually controlled AC
Coffee maker 
Lavazza®  coffee
Direct dial telephone
Alarm clock
Iron & ironing board
Additional amenities for 
 Concierge level 
 
 RESORT SERVICES

Concierge 
24-hour room service 
Complimentary Wi-Fi 
Bell staff service 
PCs for Internet use 
Wedding services ($) 
Beauty salon ($)
Spa boutique ($)  
Doctor on call 24 hrs ($) 
Dry cleaning & laundry service ($) 
Gift shop ($)  
Jewelry store ($)  
 

Palace Vacation Planners ($) 
Taxis available 24 hrs. ($) 
Wheelchairs (upon request) 
Currency exchange  
Ice machines 
ATM machine 
Complimentary self parking &  
   valet parking 
Palace Rent-A-Car ($) 
 

RESTAURANTS (4) & BARS (3) 

EL ALAMO: Lobby area 
Breakfast & Lunch: International buffet  
Dinner: Mexican gourmet à la carte†

LA TRATTO: Dinner: Italian à la carte†

THE STEAK: pool area 
Dinner: Fine cuts buffet service‡  
ORIENTAL LOUNGE: Across from main pool 
Asian hors d’oeuvres & sushi bar  
Dinner: Oriental à la carte‡

LOBBY BAR: Bar & Lounge (9am-1am)
  Tea time (5-7pm) 
WET BAR: Swim-up bar (10am-6pm)
POOL BAR: Bar with snack service to all pools  
(11am-5pm)
SNACK AREA: Light meals à la carte by the pool 
(11am-5pm)
 
 

FACILITIES & ENTERTAINMENT 

3 Infinity pools 
Swim-up bar 
Indoor pool 
10 Spa treatment rooms 
Fitness center 
Table games 
Daily activities & nightly entertainment 
Convention Center: 3,318 sq.ft 
Maximum Capacity: 180, banquet style 
 
 
  
 

GOLF
 

Riviera Cancun Golf Course
Moon Spa & Golf Club  
   Transportations to/from golf  
   courses provided

PERFECT FOR:

Spa

Couples

Weddings Meetings

GolfLOCATION

15 mins. from Cancun Intl. Airport 
30 mins. from Downtown Cancun 

Blvd. Kukulcan Km. 20, Hotel Zone, Cancun, Q. Roo 77500, Mexico |  Phone: 52-998-891-4100

† Long pants, collared shirts & shoes required 

 

 
$ Fees apply 

‡ Wet clothes or uncovered swimwear not allowed
¤ Subject to change Resort Credit value varies with length of stay

$1,500 RESORT CREDIT ¤

Can be used towards:
Spa 
Beauty salon 
Golf
Scuba 
Tours 
Dolphin swim experiences 
Romantic dinners
Vacation memories  
Wedding collections 

 

Five-star, luxurious accommodations, extraordinary dining options, top-shelf liquors, 
indulgent spas, complimentary Wi-Fi and unlimited local and long distance calls to the 
continental U.S. and Canada, as well as nightly and world-class entertainment.

Revised FEB2017Information subject to change



ALL-INCLUSIVE FEATURES

ACCOMMODATIONS OVERVIEW

Number of rooms: 1316
  Family Deluxe: 95 
  Swim-up Suites: 34 
  Swim up Presidential Suite (King / King): 8 
  Presidential Suite (physically challenged: 1
  Grand Level Resort View:  258)
  Grand Level Garden View: 529
Balcony: All
Double Whirlpool tub: All
Rooms for the physically challenged: 13

ROOM AMENITIES
Umbrellas
Digital safe (laptop size)
Individually controlled A/C
Direct dial telephone
Smart TV 
Apple TV (Presidential Suites)
Alarm clock/IPOD Dock/Radio
24-Hour room service
Fine dining menu (Presidential Suites)
Complimentary Wi-Fi 
Pillow menu
Aromatherapy menu
Turndown service
Beach bag 
Nightly turndown service 

Double whirlpool tub
Private bath with shower
Balcony 
Bottle of wine upon arrival
Seating area
Liquor dispenser
Daily refreshed minibar: 
  sodas, bottled water, juices,
  domestic & imported beers 
In-room snacks
Lavazza®  coffee maker 
CHI® Bath amenities
CHI® Hair dryer & flat-iron
Bathroom scale (Presidential Suites)
Bathrobes & slippers
Iron and ironing board
 

 
PERFECT FOR: 

Couples

Families

Weddings

Spa

Meetings

Golf

Five-star, luxurious accommodations, extraordinary dining options, top-shelf liquors,  
24-hour room service, indulgent spas, complimentary Wi-Fi and unlimited local and 
long distance calls to the continental U.S. and Canada, as well as nightly and 
world-class entertainment.

LOCATION

10 mins. from Cancun  
   International Airport 
20 mins. from Dwtn. Cancun 
 

Revised NOV 2017
Information subject to change

RESTAURANTS (10) & BARS (12)

GRAND BUFFET (V): Central Lobby
Breakfast, Lunch & Dinner: Buffet 
(Breakfast: 6:30-11:30am, Lunch: 12:30-4:30pm, Dinner: 6-11pm)
JADE (V): Central Lobby
Dinner: à la carte / Robata grill (5:30-11pm) 
LE CHÂTEAU (W;R): Central Lobby. Adults only.
Dinner: à la carte (5:45-11pm)
TAVOLA: Central Lobby 
Lunch: à la carte (12pm-5pm)
Dinner:  à la carte (6pm-11pm)
HABIBI (V): Central Lobby. Breakfast, Lunch & Dinner: à la Carte
(Breakfast: 7am-11am, Lunch 12:30-4pm, Dinner: 6-11pm) 
JC STEAKHOUSE (V;R): Central Lobby 
Dinner: à la carte (5:30-11pm)
CUSCO (V): Next to bldg.94 and Wedding Kiosk
Breakfast & Lunch: Buffet; Dinner: à la carte
(Breakfast: 7-11:30am, Lunch: 12:30-4:30pm, Dinner: 6-11pm)
CARIBBEAN RESTAURANT (V): Between bldg. 85 & 87, next to Caribbean 
pool. Breakfast & Lunch: Buffet. Dinner: à la carte
(Breakfast: 7-11:30am, Lunch: 12:30-4:30pm, Dinner: 6-11pm)
CIELITO LINDO - LA CANTINA (V): Downstairs of Central Lobby
Dinner: à la carte (6-11pm)
LOS TACOS:  Between bldgs. 85 & 86 
Lunch & Dinner: à la carte (11am-11pm)
SNACK SELVA: At Grand Terrace 
Snack service à la carte (11am-5pm)
BAR & SNACKS ADULTS POOL: Between bldgs. 87 & 88
Bar Service: 10am-6pm. Snack Service: à la carte 11am-5pm 
TAPAS & VINO (V): Central Lobby 
Snack Service: à la carte 4-11pm
BOULANGERIE (V): In front of the Grand Ballroom
Snack Service: 24 hours
BEACH CLUB: Beach MPG
Bar & Lounge: Bar Service (10am-10pm) 
LOBBY BAR (V): Central Lobby (9-1am)
WIRED TEEN LOUNGE: Central Lobby (10am-10pm)
SWIM UP BAR CARIBBEAN: In front of the Caribbean restaurant (9am-5pm)
SWIM UP BAR PERUVIAN:  In front of the Caribbean restaurant (9am-5pm)
WET BAR GRAND TERRACE: At Grand Terrace/Olympic pool (9am-5pm)
LOUNGE BAR CARIBBEAN TERRACE: Second level (5pm-1am)
UNIQUE: Central Lobby. Monday/Wednesday/Friday (10pm-3am)
LOUNGE BAR PERUVIAN TERRACE: Second Level (5pm-1am) 
THE NINTH PIN BOWLING & BAR (V): Bar & Snack service: à la Carte  
(10am-1am)
THE GRILL: between bldgs. 89 & 93
Bar service: 10am-6pm, with snack service à la Carte (11am-5pm)

Carretera Cancun-Chetumal Km. 340, Cancun, Q. Roo 77500, Mexico |  Phone: 52-998-881-6000



RESORT SERVICES

Bell staff service 
Pool concierge
24-hour room service 
Complimentary Wi-Fi
Wedding services ($)
Beauty salon ($)
Gift shop ($) 
Jewelry store ($) 
Doctor on call 24 hrs. ($)
Taxi services available 24 hrs. ($)
Dry cleaning & laundry service ($)
Currency exchange
Ice machines

 

 

 
ATM machine
Cribs & rollaway beds (upon request)

Wheelchairs (upon request)

Business center   
PCs for Internet use 
Spa boutique ($) 
Palace Vacation Planners ($) 
Complimentary self parking  
Complimentary valet parking 
Palace Rent-A-Car ($) 
Shuttle to Moon Spa & Golf
Golf Academy ($) 
 

SPA

76875.8 sq. ft. - 64 Spa suites
41 Single treatment rooms
21 Double treatment rooms
2 Golden Suites VIP
Hydrotherapy facilities:
 Hot & cold plunge, steam room,    
 sauna, sensory pool, relaxation area 

 
 
 
 
 

FACILITIES & ENTERTAINMENT 

9 Outdoor pools
   Caribbean pool
   Olympic pool
   Half-Moon pool
   Selva pool
   Los Tacos relaxing pool
   UNIQUE Day Club
   Peruvian pool 
   Sales Lounge Pool (2)
5 Swim-up bars
Awe Spa facilities ($)
Fitness Center 
Spinning
Yoga, Pilates, TRX

Daily activities - animation 
Nightly Shows
Theater (1,058 people)
Sports bar
Bowling ($)
Beach club 
Playroom - Kids Experience 
Wedding Kiosk
Bicycle Area
Aqua Spinning
Wired Teen Lounge

 

Convention Center
 
Lobby level:
    The Grand Ballroom: 
 31,879.74 sq.ft / Max. Capacity: 2,090 Banquet
 Style
    The Crystal Ballroom: 
 7,801.52 sq.ft / Max. Capacity: 680 Banquet Style
 
Lower level:
    The Auditorium: 6,733.9 sq.ft. / Max. capacity 187 
    Cosmos: 2,272.69 sq.ft. / Max. capacity 180  
    Orion: 1,873.87 sq.ft. / Max. capacity 100  
    Mercury: 1,802 sq.ft. / Max. capacity 120
    Neptune: 2,195.62 sq.ft. / Max. capacity 150  

Outdoor Areas
    Starlight Terrace
 26,366.20 sq.ft. / Max. Capacity: 1,680 Banquet 
 Style  
    Sun Terrace
 28,524.36 sq.ft. / Max. Capacity: 1,200 Banquet
 Style 
    Peruvian Terrace (Second Level)
 9,150 sq.ft. / Max. Capacity: 320 Banquet Style
    The Board Room
 1,423.53 sq.ft. / Max. Capacity: 13 

$1,500 RESORT CREDIT ¤

Can be used towards:
Spa 
Beauty salon 
Golf
Scuba 
Tours
 

 
 

Dolphin swim  
   experiences 
Romantic dinners
Vacation memories  
Wedding collections 
Bowling

¤ Subject to change Resort Credit value varies with length of stay
$ Fees Apply 
(W) Long pants, collared shirt & shoes required 
(V) Wet clothes or uncovered swimwear not allowed
(R) Reservations apply

MEETING FACILITIES

Nizuc section 
Sunrise section
Moon Spa & Golf Club
Golf villas 
 
 

ADDITIONAL FACILITIES

AWE SPA

Revised NOV  2017
Information subject to change
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