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"A Friend Loves at all times"
-Proverbs 17:17



 

-When is the Recital? 
-The Recital Shows take place May 19th,20th,21st. 

These dates have been in the Parent Portal, Costume Contract and Info 
since the beginning of the semester.

 
-Where is the Recital Showcase? 

All dress rehearsals and shows will take place at the District Three 
Auditorium.

 The address of the Venue is 381 Cherry Hill Road- Spartanburg SC 29307. 
 
 
 
 
 

When/Where/What is Recital?



 

How do I know what show my dancer is in? 
Using this chart look for your dancer's Class/Song Title. If you do not know what your 

dancer's class is, please log into the parent portal. 
Solo Showcase- GREEN REX 

Friday 6:30 show- PURPLE BUZZ 
Saturday 9:15 show- RED JESSIE 

Saturday 11:15 show- PINK BO PEEP 
Saturday 2:30 show- YELLOW WOODY

 
 
 
 
 
 
 
 
 
 
 
 

How many shows is my dancer in? 
Most Recreational dancers are in one show only. If your dancer takes multiple 

classes they may be in two shows. If your dancer is on a competitive team, they are in AT 
LEAST two shows. 

 
Why do you have so many shows? 

We believe that shorter shows, are better than a 4-5 hour long show. We also feel that 
this allows us to maximize the space of the auditorium, not limiting the amount of 

tickets one can purchase. 
 

Show Info 



 

 
 

. 
 

Ticket Info  
 
 

How do we get tickets?
 Tickets will go on sale online on May 5th at 5pm. 

All tickets are purchased through a third party vendor.
 Each show (Fri-Sat) is reserved ticket seating, so you will pick your seats and check out. Taxes and fees 
apply. The vendor we use is TUTUTIX for our ticketing procedures. They have a customer service line, and 

can help you. We do not have access to edit your purchase, your account info, your payment methods, etc. 
 

https://buy.tututix.com/palmettoenpointe
 

Why do we have to buy tickets?
Venue Costs, staffing, security, and everything that it takes to pull off a weekend of shows costs 

thousands of dollars. Many studios charge a recital fee per kid of a flat rate of $100 plus. For years, We 
have opted for a ticketing process instead of a recital fee. This allows for tickets to be purchased per 

family or per person. If you danced with us last season, each dancer had to pay $50 and got only five 
tickets due to covid restrictions. This year you are welcome to purchase 5 tickets for $50 or you may 

purchase more or less. All tickets purchased during pre-sale are $10 each plus taxes and fees.
"Last minute" tickets are $15 each.

 
Who needs a ticket?

Every person over the age of two has to have a ticket. Venue rules. Guests two and under must sit in a lap 
the entire time they are in the audience. If your child needs a break, please go to the lobby.

 
Can we come to other shows to watch friends?

yes, Of course, you just need a ticket. 
 

Does the solo showcase require a ticket? 
no-YOu do not need a ticket for Thursday night's solo showcase. 

This 7-8pm performance is open to the public. Seating is general admission, first come first serve. 
Doors will open at 6:45. *We ask that solo showcase guests bring a toy for the toy drive.

 
 

LINK FOR TICKET PURCHASES: https://buy.tututix.com/palmettoenpointe
 

Call Center for ticket questions: 855.222.2849
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Auditorium Seating Chart
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Auditorium Rules/Info 
Do you have handicap seating in the auditorium? 

We do there are handicap seats on the outside aisles of the auditorium.
 

Is there a balcony?
No this auditorium is one level...However the bottom portion on the seating chart closest 
to the stage is a slow ramp up. The back portion is "Stadium seating" which means each row 

is a step up. In essence, the farthest row back would be the typical first row of a 
balcony.*We will post the seating chart with Ticket Info. 

 
Where should I sit?

We love this auditorium because every seat is a good one! If your dancer is older and 
moves all around the stage, we suggest sitting farther back. If your dancer is younger 

and is more stationary, then closer seats are perfect for you. You can see well from 
every angle in this auditorium! 

 
**You do have to sit in the ticketed seat you reserved.

 Auditorium staff will be checking tickets at the door, and enforcing all auditorium rules. 
 

How should I behave during the show? 
Please remain seated when a dance is on the stage. If you need to move or use the 

restroom, please be sure to move in between dances if necessary. 
 

Can I record my dancer?
You may not record videos during the performance. You may however take photos without 

a flash. Recital Recordings will be available to pre-order on Recital day.
Anyone caught recording for any reason during the show will be asked to leave and escorted out by security. We want to 

ensure your dancers safety and privacy. Please respect our request. The best example we can give is... If there is a costume 
malfunction etc that is caught on video... we want to be able to edit as necessary and not risk having a video posted or shared 
that could be embarrassing in nature. This is the only way we know how to "control" what is available for viewing by the public 

outside this venue. 

 
Please do not stand during a dance to "see." 
Feel free to clap and cheer for your dancer!

Please do not bring items that are distracting or loud that could disrupt dancers.
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Dress Rehearsal
 

When are dress rehearsals?
 

Dress Rehearsals at the venue (D3 Auditorium) take place on May 18th and 19th. The schedule lists them by 
class. See the parent portal if you don't know what class your child is in. 

 
Can I watch the dress rehearsal?

 
No. The audience is closed for Dress rehearsal. This is for the safety of your dancer, and to allow for 

rehearsal to move as quickly as possible. Your dancer should arrive 5 minutes before their listed time, 
and will conclude between 15-30 minutes after their arrival depending upon class size, costume changes. 
Parents will drop off at the backstage doors, and head to the lobby to wait for pick up. Please remain on 

the venue campus during this time. 
 

What does my dancer wear for Dress Rehearsal?
 

All dancers will wear their recital costumes and appropriate dance shoes. We recommend NO TIGHTS for 
elementary and preschool dancers at rehearsal. Hair and Makeup should be fixed correctly. Props, and 
accessories should be brought with dancers. (Some remain at the studio, those will be transported there 

for them)
Some Competitive teams will wear dancewear for rehearsal due to the amount of costume changes you 

have.
  

-Dress Rehearsals 
typically run right on 

schedule. If you are not 
on time, there is a chance 

your dancer will miss
their opportunity to 

rehearse.
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Drop Off/Check In

 

Check InLobby 
Guest 

Entrance

Friday/Sat 
Only 

Parking

Rehearsal 
and Show 
Parking

*Check In for Dress Rehearsal and Recital is the same. 
(Pick up Procedures are different. Pick up for Rehearsal is in the lobby. Pick up 

for Recital Shows will be on the stage)
 

*Dancers Check In Dressed and Ready! Hair and Makeup Complete.
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Recital Day Info
How does Recital Day work?

You (parent) will drop your dancer off at the backstage doors for check in 30 minutes before their show 
begins dressed and ready.

You will recieve a card with your dancer's name on it.
 Each dancer will bring all of their items needed with them. 

All items and bags should be clearly labeled with your dancer's name. 
You will then move around to the lobby to wait for the doors to open at 15 til showtime. 

Your family will find their reserved ticketed seats and you will enjoy the show! 
 

PICK UP PROCEDURE
At the conclusion of the show, all dancers will walk and wave across the stage, then one parent will 

come to the side of the stage to "check out" your dancer with the card from check in.
 Then you can meet your family in the lobby to take photos etc. 

The auditorium room will be closed, to prepare for the next show.
 

Can my dancer leave after they are finished dancing?
No. All dancers must remain backstage for the duration of the show, unless a specific medical exemption 
is needed. This is for the safety of all dancers as we have a secure backstage locked down, with officers 
to make sure all dancers are under our care the entire show. We will not allow anyone without a lanyard 

backstage for any reason. These people have been cleared to help or assist backstage. 
Again, safety of your child is of utmost importance. 

 
Can I get my dancer ready at the venue?

Sure. Outside. They must be ready at drop off. No adults or siblings are allowed in the backstage area.
 

How do I know when my dancer will dance?
You will see their name on the screen, and can check the run order electronically. :)

 
Can I go backstage to help my dancer change?

No. Only approved staff will be backstage. We will communicate with those of you who have tricky costume 
changes. 

 
Are males allowed backstage?

No, unless they are picking up a dancer at the conclusion of the show.
 

What if I have a question recital weekend about my dancer? 
Ask a friend. We will be assisting dancers currently on the stage, and will be unable to answer questions

at that point.
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 What should I do to prepare for this recital weekend?
 

Check your dancer's costume bag. 
 

Check their shoes. Make sure they fit. 
 

Make sure all accessories are accounted for. Put your dancer's name in everything. 
 

Help your dancer practice putting on their costume and shoes at home. 
 

Encourage your dancer to practice their dance. 
 

Invite friends and family. 
 

Get your tickets on 5-5 at 5 pm. All online.
 

Make sure you are confident of which color/character show your dancer is in. 
 

Get your tickets. 
 

Plan to have food ready for your dancer before their shows. (not backstage)
 

Get your tickets. 
 

Email questions after all the info is shared this week.
 

Order recital Recordings the week before/or day of show 
 
 

How To Prepare:
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When do I get my recital t-shirt?
Youth sizes of Recital shirts are in. You may pick up Tuesdays and Thursdays from 3:30-6:30. 

Adult Sizes will be in soon. They can be picked up in the front office. 
 

When do I get my dance photos?
This information is in the Parent Group. Digital photos have been sent. Print Pick up times are posted in the 

parent group. Contact the photographer for more info.
 

How do I know when my dancer will dance?
You will see their name on the screen, and can check the run order electronically. :)

 
How do I order a Recital Recording?

You can place your order in the lobby at the show, or in the office following week on Tuesday or 
Wednesday. 

 
Can I bring snacks?

No. No food or drink is allowed in the auditorium. Water for small children in a spill proof cup is allowed. 
No food or drink should be backstage. 

 
Can I go backstage to help my dancer change?

No. Only approved staff will be backstage. We will communicate with those of you who have tricky costume 
changes.

 
Where will I see my Palmetto Wish?

You will see your wish on Recital day, before and after the show (and during intermission if there is one in 
your show) on the big screen in the auditorium. Wishes will also be seen on the Recital Recording.

*Wishes were optional and were due back in March.
 
 

Random FAQ
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Solo Showcase  
 

When is the solo showcase?
Thursday May 19th from 7-8pm at the district three auditorium

 
Can we come to the Solo Showcase? 

Yes! Seats are first come first serve for the solo showcase on Thursday night. This show only is general admission 
and admission is free. No tickets are required. We are asking any family that wishes to come to bring a new or 

excellent used condition toy for our Toy Drive for PS I Love You- these toys will go to foster families here in our 
community. Thank you for helping us love on others in this way! 

 
 

Who is dancing in the solo showcase? 
Dancers who have a competitive solo this season or are in student choreography pieces.

 
 
 

Dancers check in at 6:30pm 
*DRESSED in Costume 
Doors open at 6:45pm

Showcase 7-8pm
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Friday PM SHOW
 

Dancer Check In: Company Teams 5:30, Recreational Dancers 6:00
Doors Open:6:15
Show Begins at 6:30

*All dancers MUST be checked in backstage before the show begins to participate. The building is locked 
down and secured at that point, and there will be no additional entry backstage. 

*reserved ticketed seating
 

*This show will contain a brief intermission 
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Saturday 9:15
 

Dancer Check In 8:50 am
Doors Open: 9:00 
Show Begins at 9:15

*All dancers MUST be checked in backstage before the show begins to participate. The building is locked 
down and secured at that point, and there will be no additional entry backstage. 

*reserved ticketed seating
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Saturday 11:15
 

Dancer Check In 10:50
Doors Open: 11:00
Show Begins at 11:15

*All dancers MUST be checked in backstage before the show begins to participate. The building is locked 
down and secured at that point, and there will be no additional entry backstage. 

*reserved ticketed seating
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Saturday 2:30
 

Dancer Check In 2:00
Doors Open: 2:15
Show Begins at 2:30

*All dancers MUST be checked in backstage before the show begins to participate. The building is locked 
down and secured at that point, and there will be no additional entry backstage. 

*reserved ticketed seating
 
 



Palmetto En Pointe
Performing Arts 

Season 11

www.dancepep.com
Follow us on: 

Facebook - Palmetto En Pointe
Instagram: Palmettoenpoint

#PEPPASTORY22


