COUNCIL STAFF REPORT
CITY COUNCIL of SALT LAKE CITY

TO:

City Council Members

FROM: Sam Owen, Policy Analyst
DATE:

November 19, 2019

RE:

Dockless Shared Mobility Ordinance

Item Schedule:
Briefing: 11/19/19
Public Hearing:
Potential Action:

GOAL OF THE BRIEFING
Obtain Council feedback on the Administration’s draft proposed ordinance for inclusion in a future proposal.
ISSUE AT-A-GLANCE
Shared mobility device companies have been operating in Salt Lake City since August 2018. Early operators did
not obtain licenses or work with the City before deploying rentable mobility devices such as scooters powered by
electric motors. Early operators subsequently worked with the City Administration to develop temporary
operating agreements. Those agreements had many of the same requirements that are part of the current draft
ordinance proposal. The pattern of deployment taking place before companies work directly with municipalities
on regulation has also occurred elsewhere in the country.
Shared mobility devices would be defined by the proposed ordinance as, “A bicycle, electric bicycle or motorassisted scooter made available to the public for hire.” Devices that have been deployed in the city so far are also
mostly “dockless,” meaning they can be made available without the need for built infrastructure to secure or
collect them in one place. Companies deploying these devices have employed workers to collect the devices every
day, charge them and then redeploy them. Companies have indicated a similar model is used to provide
maintenance to the devices.
The 2019 Utah State Senate Bill 139 became effective this year and does not allow cities to “impose any unduly
restrictive requirement” on the scooter companies or users of the scooter rentals. The bill also created the
requirements for cities to regulate rental scooter riders no more restrictively than bicycle riders; this means, for
example, that while bicycles and scooters are not allowed on sidewalks downtown (in the “central traffic
district”), bicycles and scooters are not prohibited from operating safely on sidewalks elsewhere in the city.
Shared mobility device riding on downtown sidewalks has been a subject of public comments during Council
hearings, and among other public feedback and complaints to the City Council and the City Administration.
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POLICY QUESTIONS
1. What enforcement and education options is the Administration exploring? Constituents have indicated
that sidewalk riding in the downtown area is a concern.
a. The Council might wish to request whether any enforcement activity has taken place, and if so,
for information about the number of citations issued for infractions related to the use of shared
mobility devices in the city.
2. The Council might wish to request City expense and revenue projections detailing a) income from
licenses and other agreements with shared mobility devices companies, b) estimated costs resulting
from any enforcement that has taken place related to the devices and c) any other budget changes
directly related to the operation of the devices in the City since August 2018, including possibly
donations from shared mobility devices companies.
a. A collaboration involving the City recently resulted in roadway painting and ornamentation in
the intersection at 300 East and 700 South. Council staff understand the collaboration was
funded at least partially by a shared mobility device company. Are there other such
collaborations planned, and is this kind of outreach seen by the Administration as productive in
terms of implementing a response to constituent concerns about dockless devices and traffic
safety?
3. Other cities have experimented with creating “nests” or “corrals” for dockless shared mobility devices.
Has the Administration discussed these or other related options with operators, and are there examples
where these facilities have been created in the city?
4. The proposed ordinance provides an optional framework for the limitation of shared mobility device
companies in the City through a competitive request-for-proposals process.
a. Does the Administration anticipate a need to implement this process in the near future, and if
so, does the Administration anticipate that companies would be cooperative with the new
limitation?
b. How many and which shared mobility device companies have currently entered agreements
with the City?
ADDITIONAL & BACKGROUND INFORMATION
• Violations of requirements regarding where scooters are parked or ridden (see below) can result in
riders being cited and fined. According to one shared mobility device company, at least one city has
created a framework that allows public enforcement staff to photograph shared mobility device riders
using the devices illegally. The photographs are provided to the company, the company is issued a fine
from that city and the riders are assessed the fine by the company. The company uses the photographs
coupled with global positioning system information for identification.
•

Scooter rental companies have required riders to be licensed drivers and wear helmets through their
platforms.

•

The scooters cannot legally be parked or stored in a way that impedes movement on sidewalks (see
below) or encroaches on private property without permission.

•

The City can collect business license fees from the companies. The City also has the ability to collect fees
for use of the public right-of-way.

Page | 2

•

The Administration’s transmittal provides a brief summary of the engagement it has conducted on the
topic. The Council also has an Open City Hall post to provide information and receive feedback, as well
as an ongoing matrix of email comments that have been received.

Placement restrictions
The following is an excerpt from the draft proposed ordinance; similar requirements have also been part of
temporary operating agreements:
5.67.030: SIDEWALK AND RIGHT-OF-WAY RESTRICTIONS:
A.

Motor assisted scooters shall not be operated on any sidewalk on which a bicycle may not be
operated;

B.

Motor assisted scooters may not be operated in a manner contrary to signs, traffic control
devices, or other devices governing movement, traffic, or other activities.

C.

Any motor assisted scooter that is not in use must be secured to a permitted dock rack or corral
or otherwise placed as required below:
a.

Motor assisted scooters may not, at any time, for any reason, impede the free flow of
pedestrian traffic.

b. Motor assisted scooters may not be temporarily placed or left in the following areas in
such a way as to impede their normal operation or the free flow of pedestrians and
traffic:
i. Any multi-use path;
ii. Any vehicle travel lane;
iii. Any vehicle parking space;
iv. Any UTA TRAX or FrontRunner boarding platform;
v. Anywhere that impedes safe access to or egress from a UTA bus;
vi. Within fifteen (15) feet of any building access or egress, including
driveways;
vii. Within thirty (30) feet of any ADA ramp or access of any kind;
viii. Anywhere that impedes the use of an existing docking station or corral for
motor assisted scooters or other mobility devices.
ix. Any areas in which leaving a motor assisted scooter is prohibited
pursuant to regulations promulgated by the city transportation director.
c.

Motor assisted scooters placed or otherwise left in violation of the requirements of this
section may be relocated or impounded at the motor assisted scooter owner’s expense.

Other cities
Indianapolis, Indiana and Atlanta, Georgia have each enacted ordinances similar to Salt Lake City’s (SLC)
proposal (Attachments 2 and 3, respectively; see also fee schedules under Appendix). Those ordinances include
many of the same provisions as the current SLC proposal. They also differ in some of the following ways:
- Where specifics such as limits on the number of devices and requirements for geographic distribution
are addressed in the SLC proposal as regulations to be further specified by the Transportation Director,
these other examples include numbers for some of those limits;
- Indianapolis includes requirements such as requiring companies to post language on the devices
themselves indicating that users should wear helmets, should comply with user agreements and so on;
- Indianapolis includes more requirements on where and when scooters can be ridden, e.g. that they must
be collected from public right-of-way by a certain time each day and that they cannot be operated near
the site of a public safety emergency;
- Indianapolis precludes companies from having the devices advertise for third parties;
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-

The other examples also call out specific fees and fines (notably, Atlanta provides for a fine to companies
of $1,000 per day where violations of the ordinance are found);
Atlanta prohibits riders from holding a wireless communication device while using a scooter; and,
Atlanta requires its Administration to present annually to the Council on the results of the ordinance
implementation.

San Francisco, California has adopted a limited permit program with extensive requirements for companies to
obtain permission to operate in the city (Attachments 4, 5 and 6 exhibit some, and not all, of these
requirements). These requirements include and are not limited to:
- A community engagement plan;
- Sustainability requirements, including technical specifications on batteries, life-cycle analysis for
equipment, recommendations for non-revenue vehicle miles travelled (e.g. the processes by which
devices are retrieved and charged); and,
- Distribution requirements explicating metrics, core service areas, expanded service areas, geographic
equity and so on.
Portland, Oregon currently allows companies to operate under a pilot program guided by administrative rule
(Attachment 7). The program is extensively regulated, including and not limited to requirements like:
- Information provided on material composition of the scooters;
- Life expectancy of devices measured in distance and time;
- Expected maintenance requirements, including component life expectancy;
- Information on energy consumption from charging devices;
- Life-cycle analyses, including end-of-life plans for devices (whether they are recycled, reused or disposed
of);
- User privacy policies and histories from companies on any data breaches;
- Photo renderings and descriptions of any branding the devices will display;
- Suspension provisions for users that incur repeated violations of the city’s rules; and,
- Street use surcharge of 25 cents per trip.
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APPENDIX
Indianapolis fee schedule:
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Atlanta fee schedule with comparisons:

ATTACHMENTS
1. Transmittal
2. Indianapolis ordinance
3. Atlanta ordinance
4. San Francisco permit requirement, community engagement
5. San Francisco permit requirement, sustainability
6. San Francisco permit requirement, distribution
7. Portland pilot program administrative rules
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44 **4*NIN ORDINANCE BY COUNCILMEMBERS MICHAEL JULIAN BOND, JENNIFER N. IDE,
DUSTIN HILLIS, MATT WESTMORELAND AND ANDRE DICKENS AS SUBSTITUTED (2) BY
PUBLIC SAFETY AND LEGAL ADMINISTRATIVE COMMITTEE AND AMENDED BY THE
ATLANTA CITY COUNCIL TO AMEND CHAPTER 150, (TRAFFIC AND VEHICLES), OF THE
ATLANTA CITY CODE OF ORDINANCES TO CREATE A NEW ARTICLE X TO BE ENTITLED
"SHAREABLE DOCKLESS MOBILITY DEVICES" TO ESTABLISH REGULATIONS RELATED TO
SHAREABLE MOBILITY DEVICES; AND FOR OTHER PURPOSES.(FA VORABLE ON SUBSTITUTE
ON CONDITION BY PUBLIC SAFETY AND LEGAL ADMINISTRATION COMMITTEE 12/11/18)
WHEREAS, pursuant to Ordinance Number 14-0-1325 adopted by the Atlanta City Council on July 21,
2014 and approved by operation of law on July 30, 2014 and Ordinance Number 14-0-1345, adopted by
the Atlanta City Council on March 2, 2015 and approved by operation of law on March 11, 2015, the
City adopted citywide bike share ordinances which anticipate a docked bikeshare business model (City
of Atlanta Code of Ordinances Sec. 16-28.09 and Sec. 138-62); and

WHEREAS, companies have created new business offering bicycles and scooters, (Dockless Mobility
Devices) for public use via the placement of shareable mobility devices throughout the City of Atlanta
("City") without being locked to a bike rack or other infrastructure; and

WHEREAS, the citywide bike share ordinances do not regulate Shareable Dockless Mobility Devices;
and

WHEREAS, the City has evaluated other Shareable Dockless Mobility Device ordinances from Seattle,
San Francisco, Chicago and other cities to understand the regulatory schemes they have implemented to
regulate these new devices; and

WHEREAS, the City has a substantial interest in regulating how private operators of Shareable
Dockless Mobility Devices operate on the public rights-of-way to promote public safe y, and to ensure
the public right of way remains obstruction free; and

WHEREAS, accordingly, the City of Atlanta desires to amend Chapter 150, Traffic and Vehicles, of the
City of Atlanta Code of Ordinances to create a new Article X, to be entitled Shareable Dockless
Mobility Devices, to establish regulations related to shareable mobility devices, which shall include a
requirement that Dockless Mobility Device System Operators secure a permit issued by the City for the
operation of Dockless Mobility Device Systems in the City of Atlanta; and

WHEREAS, it is the desire of the City to establish an annual permit fee to be paid by Dockless Mobility
Device System Operators which shall permit the operation of up to 500 Dockless Mobility Devices,
along with an additional per device fee for each device operated under a Dockless Mobility Device
permit over the initial 500 devices to offset any costs to the City related to the implementation and
enforcement of the regulations contained in Chapter 150, Article X of the City of Atlanta Code of

Last Updated: 01/16/19

Page 1 of 19

Ordinances; and
WHEREAS, the purpose of all fees established in this Ordinance, is not to raise revenue, but to cover
the cost of the regulatory activity associated therewith; Hadley v. City of Atlanta, 232 Ga. App. 8711
874, 502 S.E. 2d 784 (1998); and
WHEREAS, the City anticipates that the annual cost to the City of the regulatory activity required by
this Ordinance exceeds the amount to be collected by any fees set forth herein as set forth in the fee
study attached hereto as Exhibit A.
NOW THEREFORE, THE CITY COUNCIL OF THE CITY OF ATLANTA, GEORGIA, HEREBY
ORDAINS:
SECTION 1: That Chapter 150 of the City of Atlanta Code of Ordinances, be amended to add a new
Article X, entitled "Shareable Dockless Mobility Devices" which shall read as follows:
Article X - Shareable Dockless Mobility Devices
Sec. 150-400 Definitions
As used in this article, unless specifically stated otherwise, the following terms shall mean and include:
Dockless Mobility Device System Operator ("Operator") is a private entity that owns and operates a City
permitted Shareable Dockless Mobility Device System.
Dockless Mobility Device: an electric/motorized device that permits an individual to move or be moved
freely which shall include but not be limited to e-scooters and shall exclude bicycles, e-bicycles, and any
motor vehicle required to be registered with the state in accordance with state law, or the operation of
which is otherwise governed by state law.
Shareable Dockless Mobility Device: an electric/motorized or human-powered device that permits an
individual to move or be moved freely, is available for rent to the general public for short-term one-way
trips without the installation of any infrastructure in the public right-of-way and shall include but not be
limited to a bicycle/e-bicycle, scooter/e- scooter and shall exclude any motor vehicle required to be
registered with the state, in accordance with state law.
Shareable Dockless Mobility Device Permit ("Dockless Permit"): a permit required to operate a
Shareable Dockless Mobility Device System within the City.
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Shareable Dockless Mobility Device System is a fleet of Shareable Dockless Mobility Devices operated
by private entities that provides the general public with Shareable Dockless Mobility Devices.

Sec. 150-401 Permit requirements.
(a) No Shareable Dockless Mobility Devices may be operated or deployed in the City of Atlanta without a
permit. Violations of this sub-section shall be punishable in accordance with Section 1-8.
(b) Any Operator applying for a Dockless Permit shall submit a permit application to the Department of
City Planning Office of Zoning and Development. The application shall be sworn to by the applicant or
agent thereof and must include the following:
1) Completed Dockless Permit application form;
2) City business license, (occupational tax certificate);
3) Insurance documentation and acknowledgement that the City is indemnified and held harmless for all
liability related to the operation of the Shareable Dockless Mobility Device System;
4) Images and description of the applicant's Shareable Dockless Mobility Device, including technical
specifications, any signage or instructions permanently affixed to the device, mobile application, and
documentation that the devices meet safety standards as set forth in this article;
5) Address and contact information of the general manager for the Shareable Dockless Mobility Device
System;
6) Plan for educating users on proper parking, operations, and other applicable laws;
7) Plan for encouraging helmet usage;
8) Plan for sustainability measures when disposing of a broken Shareable Dockless Mobility Device;
9) Application fee of $100.
(c) The annual Dockless Permit fee shall be $12,000.00 annually for 500 devices and an additional $50.00
per Shareable Dockless Mobility Device in the Operator's fleet in excess of 500 devices. Additional
devices may be permitted, in compliance with any fleet maximums set forth in the administrative
Last Updated: 01/16/19
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regulations, at a prorated rate in accordance with the administrative regulations.
(d) The Dockless Permit shall be valid for 12 months as of the date of the original issuance of the permit
and shall thereafter expire. All permit holders shall be required to renew their permits annually on forms
prescribed by the Department of City Planning Office of Zoning and Development.
(e) Any expansion of a Shareable Dockless Mobility Device fleet not permitted in the most current
Dockless Permit on file may be authorized through the filing of an application to amend the permit to
add devices along with the applicable fees.
(f) Upon administrative declaration by the Commissioner of City Planning, a permit holder may apply for a
temporary expansion of their fleet in accordance with a temporary fleet maximum.
Sec. 150-402 Enforcement.
(a) The primary authority and responsibility for the enforcement of the provisions of this Chapter in the
City's right of way shall be vested in the Commissioner of the Department of Public Works.
Upon a determination that an Operator is in violation of this Chapter or any administrative regulations
promulgated by the Department of City Planning,
or his designee, shall give the City of Atlanta shall issue notice or issue a citation. Notices of violation
or citations may result in:
1) The revocation or suspension of a Dockless Permit after written notice and reasonable opportunity to
cure; and/or
2) An administrative fine not exceeding $1,000.00 per day for each a violation of a provision of this
chapter or any administrative regulations promulgated by the Department of City Planning
by the Department of City Planning Office of Zoning and Development.
(b) Appeals. The appeal of a notice or citation issued under this Section shall be filed in the City of Atlanta
Municipal Court within 14 days of the issuance of the notice or citation.
(c) If an Operator's permit is revoked, the Operator may not reapply for a new permit for 12 months after all
of the Operator's Shareable Dockless Mobility Devices are removed from the City. Operator must
continue to provide access to real time data regarding device locations until all of Operator's Shareable
Dockless Mobility Devices are removed.
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Sec. 150-403 Safety.
(a) The motor of the Shareable Dockless Mobility Devices must not alone be capable of propelling the
device in excess
- - : of 15 miles per hour.
--:-:
(b) All Shareable Dockless Mobility Devices must adhere to minimum safety standards as established by
law.
(c) All Operators shall maintain liability insurance with the City as the certificate holder in the amounts
determined by the Office of Risk Management.
(d) All Operators will educate users regarding laws applicable to riding and operating in the City.
(e) Operators will encourage users to wear a helmet while operating a Shareable Dockless Mobility Device.

(f) Shareable Dockless Mobility Devices shall not be operated by more than one person at a time.

(g) While operating a Shareable Dockless Mobility Device or Dockless Mobility Device, no individual shall
physically hold a wireless telecommunications device, including cell phones.
Sec. 150-404 Parking.
(a) The City reserves the right to identify parking areas and no-parking areas through administrative
regulations issued by the Department of City Planning Office of Zoning and Development. All parking
areas and no-parking areas will be communicated directly to operators and posted online.
(b) Operators must communicate proper Shareable Dockless Mobility Devices parking requirements to all
users.
(c) Shareable Dockless Mobility Devices shall be parked upright at all times.
(d) No person shall park a Shareable Dockless Mobility Device or a Dockless Mobility Device other than
upon the sidewalk in a bike rack or against a building or at a curb, in such manner as to afford the
least obstruction of pedestrian traffic and provides a minimum of 5 feet clear for pedestrians.
(e) Shareable Dockless Mobility Devices and Dockless Mobility Devices shall not cannot be parked:
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) On vegetation;
2) On any grate, manhole cover, or access lid;
3) In any loading zone, driveway, vehicle travel lane, bike lane, or shared-use path;
4) Where they obstruct vehicle parking;
5) Where they obstruct pedestrian or wheelchair access to:
i. Private or public buildings and establishments;
ii.
Street features that require pedestrian access including but not limited to benches, parklets,
parking pay stations, and crosswalk buttons;
Accessibility and safety features including curb ramps, wheelchair ramps, ramp landings,
iii.
handrails, areas of refuge, and detectable warning strips.
6) In bus stop clear zones defined as:
i. The on street clear zone defined under the "Identification of bus stops" in Chapter 150, Article IV;
ii.
A bus stop clear zone of 40 feet long by 8 feet wide for transit stops served by only one route.
When signage indicates the presence of two or more bus routes at a transit stop, an additional 40 feet of
curb length per route should remain clear.
7) At or within 5 feet of a bikeshare station;
8) Where it obscures any fixed, regulatory, or informational signs or traffic control devices;
9) Where it obstructs emergency service infrastructure including but not limited to fire hydrants, stand
pipes, or Automated External Defibrillators.
(f) All Shareable Dockless Mobility Devices shall have permanently affixed contact information and unique
company specific device identifiers on all devices for relocation requests. Operators must monitor and
document relocation requests and responses 24/7.
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(g) Operators will remove improperly parked Shareable Dockless Mobility Devices in accordance with local
laws and without prior notice from the City.
(h) Upon evidence that an Operator's Shareable Mobility Devices are found to be consistently parked
improperly, the City reserves the right to reduce the number of shared devices allowed under their
permit or revoke it all together.

(i) The City reserves the right to cite, impound, and-store, and dispose of improperly parked devices at the
operators' expense.
Sec. 150-405 Operations.
(a) Shareable Dockless Mobility Devices and Dockless Mobility Devices may be operated within City
Parks, including along the Atlanta BeltLine and shall not be considered motorized vehicles as set forth
in Chapter 110, Article III, (Park Rules).
(b) Shareable Dockless Mobility Devices and Dockless Mobility Devices shall may not be operated on
sidewalks or any space exclusively for pedestrian use.
(c) Shareable Dockless Mobility Devices and Dockless Mobility Devices may operate in vehicle travel
lanes, in bike lanes, and along shared use paths throughout the City.
(d) Operators shall adhere to the fleet size minimums and maximums as determined by the Commissioner of
City Planning through administrative regulations, communicated directly to Operators, and published on
the City's website. Fleet maximums may be set based on the discretion of the Department of City
Planning.
(e) Shareable Dockless Mobility Devices and Dockless Mobility Devices shall be operated in a manner
consistent with all applicable state and local laws.
(f) Operators must educate users on proper Shareable Dockless Mobility Devices operations.
(g) Shareable Dockless Mobility Device and Dockless Mobility Device riders must yield to pedestrians in
all cases including along shared use paths.

(h) Operators shall provide sufficient local operations and maintenance staff to address issues and remove
improperly parked bikes or scooters.

(i) Third party advertising or sponsorship shall not be affixed or placed in any other manner on Shareable
Dockless Mobility Devices.
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(j) Operators shall work with the Department of City Planning, the Department of Public Works, and the
Atlanta Police Department to enforce this ordinance with the most advanced and appropriate available
technology.
(k) Operators shall work with the Department of City Planning and the Department of Public Works to
enforce temporary or semi-permanent no-ride zones authorized by the Department of City Planning with
the most appropriate available technology.

(1) In addition to the penalties operators are subject to in accordance with Section 150-402, users convicted
of violating this section shall be punished as prescribed in Section 1-8
<https://library.municode.comlgalatlanta/codes/code of ordinances?nodeld=PTIICOORENOR CH1 G
EPR S1 -8GEPECOVI>.
Sec. 150-406 Data Sharing.
(a) Operators shall provide a documented Application Programming Interface ("API") that furnishes realtime anonymized data for the entire fleet. The format and field requirements of the API will be defined
through administrative regulations, communicated directly to operators, and published on the City
website. Operator may not change the API URL without notifying the City with at least 30 days' notice.
Operators are required to make the API endpoint available for public consumption.
(b) Operators must provide a monthly data report by no later than the first day of every month. Reporting
requirements will be defined through administrative regulations, communicated directly to Operators,
and published on the City's website.
Sec. 150-407- Equity.
(a) Operators shall have payment and-aeeess options which do not require the rider to have access to credit
cards er-sinartplienes to accesa use of a Shareable Dockless Mobility Device.
(b) Operators shall adhere to equitable distribution requirements as determined by the Commissioner of City
Planning through the administrative regulations, published on the City's website, and provided directly
to all Operators.
(c) Operators shall provide an Equity Plan to the Department of City Planning as part of the permit
application. The Equity Plan may include such elements as discounted price options, cash-based
payment systems, and non-smartphone reservation systems.
SECTION 2: That all ordinances and parts of ordinances in conflict herewith are hereby waived to the
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Nteft of the conflict only.
SECTION 3: That the Department of City Planning shall be tasked with monitoring the results of
implementing this ordinance, and shall provide a presentation regarding these results to the Public
Safety and Legal Administration Committee of the Atlanta City Council annually until 2025 bne4ater
than January, 2020.
SECTION 4: The amendments in this ordinance shall become effective immediatelyon January 1, 2019.
SECTION 5: That the Municipal Clerk is instructed to retain all legislative history references in the
codified version of Chapter 150, including Editor's notes, and shall not delete any such references, but
shall amend them to include this ordinance.
SECTION 6: Ninety (90) days from the effective date of the amendments in this Ordinance, the Office
of Mobility Planning shall produce a written report clarifying their legal and policy rationale for creating
fleet size calculations including any fleet size maximums and minimums. The report shall also clarify
from a legal, policy, and scientific data perspective, any growth or shrinkage standards. This report shall
be created in conjunction with all operators permitted to operate in Atlanta in accordance with this
Ordinance and shall be presented to the Public Safety and Legal Administration and Transportation
Committees of the Atlanta City Council.
SECTION 7: In creating the report referenced in Section 7, the Office of Mobility Planning shall work
with operators permitted to operate in Atlanta in accordance with this Ordinance to assess the current
state of scooter/dockless mobility sharing in Atlanta, and use the data provided in accordance with this
Ordinance to conduct this report.
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EXHIBIT A
Permitting Fees
The table below summarizes the results of a fee study conducted to establish the cost
recovery associated with ongoing costs of the new Shareable Dockless Device Permit.
Shareable Dockless Mobility Device Permit
Fee Study
Annual Fee

Per Device Fee (excess
of 500 devices)

$2,382.80

N/A

$9,152.53

$8.31

$2,782.68

$5.56

N/A

$40.00

Total

$14,318.01

$53.87

Recommended Fee

$12,000.00

$50.00

Program Review, Oversight, and Coordination
Parking and Operations Enforcement and Data
Dashboard
Equity Program Monitoring and Expansion
Parking Designations

approximately 1 designated area per 50 devices
over 500 devices

Benchmarking Study
The table below summarizes permit fees in peer cities across the country.

City
Seattle
Santa Monica
LA - Revised
LA - Initial
Chicago

Date
Established
8-Aug-18

Shareable Dockless Mobility Device Permit Fee
Benchmarking Study
Annual
Annual
Application
Device Fee
Equity Zone
Permit
(per device)
Device Fee
Fee
Fee
N/A
$0
$250,000

10-Jul-18

$20,000

$130

N/A

Total annual cost to
permit 1,000 devices
(20% in equity zones)
$250,000
$150,000

27-Jun-18

$20,000

$130

$500

$50

$39
N/A

$131,800

14-May-18
1-May-18

$250

$50

N/A

$50,250

$50,500

N/A
Dallas
Atlanta
Austin
SF - Scooters
SF - Bikes
St. Louis
Durham

19-Jun-18
25-Sep-18
16-Apr-18

$404
$12,000
$0

$404
$100

$42
$50
$30

1-Jun-18

$25,000
$0

$5,000
$0

$0
$25

1-Jul-17
26-Jan-18
17-Oct-17

$500
$250

N/A
N/A
N/A

$42,808
$37,100
$30,000
$30,000

N/A

$25,000

$10

N/A

$10,500

$10

N/A

$10,250

Final Draft Administrative Regulations
Shareable Dockless Mobility
1/3/2019

Final Draft Administrative Regulations
for Shareable Dockless Mobility Device Permit Holders
I.

Introduction

The purpose of the Administrative Regulations is to provide a set of rules and regulations to be
adhered to by all Dockless Mobility Device Permit holders per City of Atlanta Code of
Ordinances (City Code) Sections 150-400, et seq. These regulations are designed to provide
the flexibility needed to respond and quickly adapt to the changing mobility environment.
These regulations are subject to amendment as the City works with Operators to make datadriven decisions prioritizing public safety and accessibility. A key to the success of the
Shareable Dockless Mobility Device Permit is an open dialogue between the City and Operators
in which Operators are responsive to concerns relating to public safety and accessibility of the
public-right-way.

II.

Definitions

(a) "Administrator" shall mean the Commissioner of the Department of City Planning or their
or designee.
(b) "Operator(s)" shall mean any person or business meeting the definition of "Dockless
Mobility Device System Operator" as established in City Code Section 150-400. .
(c) "Permit(s)" & "Permitting" shall refer to the "Shareable Dockless Mobility Device Permit"
as defined in City Code Section 150-400.
(d) "Device(s)" shall mean any permitted transportation device defined as a "Shareable
Dockless Mobility Device"in City Code Section 150-400.

Ill. Shareable Dockless Mobility Device Permit
The Permit will be issued by the Department of City Planning Office of Zoning and
Development. The Permit application will be posted online. Approved Permits will be valid for a
period of one year from the date of issuance. The City will not refund any fees for Devices that
are required to be removed from deployment.

A. Permit Fee
The Permit costs include the following
(a) Permit application fee is $100
(b) Shareable Dockless Mobility Device Permit fee is $12,000 annually for up to 500
Devices
(c) Additional per Device fee for Devices over 500 is $50 per Device annually
For example, the fee for Permitting 600 Devices would be:
$100
Application Fee
+ $12,000
Permit Fee for 500 Devices
+ $50 x 100 Additional Devices
= $17,100
to Permit 600 Devices
Operators must pay all Permit fees prior to issuance.
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B. Fleet Expansions
Permits may be amended to accommodate fleet expansions. Additional Devices may be
permitted up to any fleet maximums set forth in these regulations.
Per Device fees for any Devices permitted after the initial launch will be prorated based on the
schedule below. The City will not refund any fees for Devices that are required to be removed
from deployment.
Prorated Fee Schedule:
• Within first three months of initial Permit approval
• Within four to six months of initial Permit approval
• Within seven to nine months of initial Permit approval
• Within ten to twelve months of initial Permit approval

$50.00 per Device
$37.50 per Device
$25.00 per Device
$12.50 per Device

C. Temporary Fleet Expansion
Upon administrative declaration, temporary fleet maximums may be established by the
Commissioner of City Planning for a specific time period. In advance of any temporary fleet
maximum, all Permit holders will be notified directly and instructed on how to apply for a
temporary fleet expansion.
Applications shall be approved or denied administratively through the Department of City
Planning. Prorated fees of $4.00 per additional Device must be paid in full prior to any approval
of additional Devices.
Temporary fleet expansions will expire at a specific date and time. Prior to that expiration,
Permit holders are responsible for removing any temporarily permitted Devices.

D. Insurance and Indemnification
As part of the Permit application, Operators shall procure and maintain insurance against claims
for which the Operator has indemnified the City for the duration of the Permit. Operator shall
maintain General Liability limits no less than One Million Dollars ($1,000,000.00) per occurrence
for bodily injury, personal injury and property damage, and with an aggregate limit not less than
Two Million Dollars ($2,000,000.00). Each insurance policy shall name the City as an additional
insured and it shall be endorsed to state that: (i) coverage shall not be suspended, voided, or
cancelled by either party, or reduced in coverage or in limits except after thirty (30) calendar
days prior written notice by certified mail, return receipt requested, has been given to City; and
(ii) for any covered claims, the Operator's insurance coverage shall be primary insurance as
respects the City and any insurance or self-insurance maintained by the City shall not contribute
with it. The insurance required to be provided herein, shall have an A.M. Best Rating not less
than A- and not less than Class VII.

IV. Permitted Operating Fleet Sizes
The maximum number of Devices allowed to be permitted per Operator may be adjusted by the
Administrator on a monthly basis. This will allow the City to monitor public safety while also
allowing Operators to increase the size of their fleets over time to meet demand. The
Administrator will heavily consider market needs, overall utilization rates, overall regulatory
compliance, and capacity of the right-of-way in adjusting any fleet maximums.
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Any fleet maximums will be included in the Permit application and will be applicable for all
Operators. All fleet maximum increases issued by the Administrator will apply to all permitted
Operators not subject to any superseding fleet size reductions due to compliance issues.
Permitted Operators who wish to expand their fleet to meet increases in the fleet maximum or
for any other reason will need to submit for a Permit amendment and pay any and all fees that
would be associated with those additional operating Devices at the time of permitting (See Fleet
Expansion Fee Schedule above).

V.

Device Removal

In the event that a Permit is revoked or an Operator is no longer willing or able to operate within
the City, the Operator must immediately surrender its Permit(s) to the City and remove all
Devices from the public right-of-way and private property immediately. The City will not refund
any fees for Devices that are removed by the City of Atlanta.

VI.

Device Specifications

All Devices shall comply with all applicable state law and design standards described in the
Code of Federal Regulations and by the International Organization for Standardization.
All Devices shall have vendor contact information and a unique identifier affixed to the Device
per City Code Section 150-404 (f). This contact information should be posted in an obvious
manner and should be highly visible to the public.
The City of Atlanta encourages Operators to include visible signage on Devices to inform users
and non-users of parking and riding regulations. This could include clearly stating the following:
• Do not ride on sidewalks
• Follow traffic rules
• Park responsibly
• How to report maintenance and parking violations to the Operator
Operators must monitor and maintain Devices in their fleet to ensure all Devices are in good
condition. Any Device determined to be inoperable for any reason, including low battery, must
be taken out of service immediately and removed from the public right-of-way.

VII. User Engagement and Responsiveness
Operators must work to continuously improve customer service programs and public awareness
around rules and regulations.

A. Customer Service
The customer service program for each Operator must be highly responsive. The vendor
contact information posted on each Device must be monitored throughout the day and all
requests and responses must be documented. Documentation shall include the nature of the
complaint including description, time of day, and location as well as a description and time of the
response.
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B. User Education
Operators must develop a user education program that informs users of the rules and
regulations around parking and riding Devices. Operators should provide creative and effective
education outreach programs. These programs will need to evolve over time to focus on
problematic behavior and specific compliance issues.

VIII. Equity Zones
The Administrator has established Equity Zones within the City. These Equity Zones were
based upon the Equitable Target Areas (ETAs) and The Atlanta City Design. ETAs have been
established by the Atlanta Regional Commission and constitute geographic areas determined to
possess higher concentrations of communities potentially subject to equity and environmental
justice issues. The most vulnerable of these ETAs that are also comprised primarily of Urban
Neighborhoods as described in The Atlanta City Design define the Equity Zones (Figurel). This
area was subdivided into the four Equity Zones identified in Figure 1 below. Operators will be
provided with geographic shape files of the Equity Zones upon receiving Dockless Permit
approval.

L

Figure 1. City of Atlanta Equity Zones

Additional information regarding ETAs can be found at:
https://atlantaregionsplan.org/resources/equitable-target-area-index-eta/
Each Operator is required to submit an Equity Plan as part of the Permit application. As part of
the Equity Plan, Operators are required to commit to distributing a stated portion of their fleet in
each Equity Zone. The boundaries and nature of these Equity Zones may be adjusted by the
Administrator on no more than a monthly basis.
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IX.

Parking Zones

The Administrator retains the right to designate areas as Parking or No Parking zones, either on
a permanent or temporary basis. This may be accomplished through signage, painting, the use
of geofencing, or any other appropriate means.
The location and nature of Parking/No Parking Zones will be based on availability of right-ofway, parking supply/demand, requests from the public and other stakeholders, and available
resources.
Approval will be subject to review by the Department of City Planning, the Department of Public
Works, or other appropriate approval agency.
Any established No Parking Zones will be communicated to Operators and posted to the public
at least 10 days prior to taking effect.

X.

Data Sharing and Reporting

Operators must work with the City to provide accurate data for enforcement and planning
purposes.

A. Digital Dashboard
Operators must work with the City to provide a data dashboard interface to support the City in
viewing, querying, and mapping data. The dashboard must allow the ability to locate Devices by
ID number and quantify the number of Devices in pre-defined geographies including within the
Equity Zones and within the City of Atlanta.
Ultimately, Operators will be required to provide the City or its designee with accurate,
privatized, and real-time data on its entire city fleet through documented Application
Programming Interfaces (APIs) built to Mobility Data Specification (MDS) or similar standards.
Data specifications will be communicated directly to Permitted Operators.

B. Monthly Data Reporting
Operators shall provide the Department of City Planning with a monthly report within 14 days of
the end of the calendar month. The monthly data report will include:
•

•

•

Ridership Report
o Total number of trips per day
o Maximum number of Devices in operation per day
o Average trip duration (in minutes and seconds)
o Average trip distance
o Number of unique users by month (number of accounts taking at least one trip)
o Average utilization rate (number of trips per deployed Device per day)
Customer Service Report
o List of reported parking complaints including: description, location of incident,
description of company response, response time
o List of other customer service complaints by complaint category (e.g. throttle, brake,
low battery, other)
Safety Report
o List of crashes reported to the Operator (if any) including any documented injuries
5
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•

Operations Report
o Summary of any efforts to improve education around riding and parking Devices
(e.g., outreach events, in-app modifications, other strategies)
o Summary of new technological strategies (implemented or under development) to
improve safety and general compliance with the ordinance and regulations
o Summary of other efforts in Atlanta and across the country to improve safety

The Ridership Report will allow the City to compare certain summary statistics across Operators
over time, while the Customer Service Report, Safety Report, and Operations Report will
provide the City with a qualitative summary of how each Company is working to ensure safe
operations.

C. User Survey
The Administrator may develop an optional user-survey for Operators to distribute to their users
and report the results to the Department of City Planning's Office of Mobility Planning.
Participating in the administration of such a survey will be voluntary on the part of Operators.

XI. Partnership
The success of the partnership between Operators and the City will require Operators to
proactively engage with City staff to resolve issues, develop solutions, and improve compliance.
Operators will be responsible for informing the City of any operational changes or technology
modifications that may differ from what was presented as part of the initial Permit.
Permitted Operators will be required to provide contact information for the general manager of
the Atlanta fleet. This person shall be available to City staff during normal business hours and
shall promptly respond to inquiries and requests. Both the City and the Operator shall make
themselves available as requested for in-person meetings.

A. Special Events
Operators must cooperate with the Department of City Planning, the Atlanta Police Department,
Mayor's Office of Special Events, Department of Parks and Recreation, the Department of
Public Works, and any other relevant entity to ensure public safety during special events,
construction, or emergency conditions. Cooperation to ensure public safety may include
removing Devices from a specific area, prohibiting riding and/or parking in certain areas, or
establishing reduced speed zones. Operators may be invited to participate in special event
planning and must be prepared to submit temporary operation plans to the City for special
events as requested.

B. Compliance and Enforcement
The City's enforcement program will be fairly applied to all permitted companies and will
prioritize compliance. Operators will work with the City's 311 System to receive and respond to
complaints. Operators will document responses and response times and provide the City with a
summary of the response.
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Powered Scooter Share Permit Program: Appendix 5
Distribution Guidelines and Requirements
OVERVIEW
This document provides requirements for the distribution of powered scooter devices,
and includes guidelines for service in specific neighborhoods, to be submitted as part of
the Powered Scooter Share Program Permit Application. Permittees must structure
operations in accordance with these guidelines to offer comprehensive service such that
powered scooters may be a safe and reliable travel option in San Francisco.
PURPOSE
Major commute and land use patterns traditionally contribute to the gravity of a central
business district, which can create an imbalance in fleet distribution. The SFMTA
recognizes that rebalancing scooters is crucial to successfully integrating them into San
Francisco’s broader transportation system.
This problem is compounded in communities which have been historically underserved
by transportation options. Careful redistribution is required to support the Powered
Scooter Share Program in achieving its equity goals, and to ensure this service is an
accessible travel option throughout San Francisco.
The SFMTA’s Distribution Requirements seek to accomplish the following:

1. Make powered scooter share an accessible travel option throughout the City to
complement fixed transit service by serving as a last-mile solution;
2. Make powered scooter share a reliable transportation option for trips
outside of regular commute times and patterns;
3. Make powered scooter share a viable transportation option in Communities of
Concern that have been historically underserved by travel mode options; and,
4. Establish metric-based practices which allow the SFMTA to dynamically
regulate and actively manage operators in order to establish Powered Scooter
Share as a reliable transportation option, while minimizing negative impacts
such as cluttered and inaccessible sidewalks.

San Francisco Municipal Transportation Agency

1 South Van Ness Avenue, 7th Floor

San Francisco, CA 94103

SFMTA.com

Service Areas
This section describes the distribution requirements for the various service area
categories. These categories are primarily intended to prevent an over-concentration of
scooters in the Core Service Area defined below, and to ensure that rebalancing
operations sufficiently Key Neighborhoods, which include Communities of Concern and
outer neighborhoods. Each category is further subject to the three distribution metrics
detailed on page 3 of this document.
The Powered Scooter Share Service Area Map provides geographic boundaries of these
categories. The light blue area in the Service Area Map constitutes the Core Service
Area. The Service Area Map can be found here.
Core Service Area – Permittees must provide service to the Core Service Area upon permit
issuance, as designated in the Service Area Map.
Downtown Core – No more than 40% of each permittee's fleet shall be deployed
within the Downtown Core at any time to prevent an over-concentration of
scooters and to encourage availability in communities outside downtown with
fewer mobility options.
Key Neighborhoods (includes Mission, Western Addition, Bayview-Hunter’s Point,
Visitacion Valley, SFSU, Ingleside, and Excelsior) – Permittees must provide the
minimum number of scooters as specified in the Minimum Threshold Table, and
maintain at least 75% coverage for 75% of the time between 6am and 10pm in
the Key Neighborhoods outside the Downtown Core as defined in the Service
Area Map.
Expanded Service Area 1 (includes Richmond, Sunset, and Presidio) – Permittees may be
authorized to extend service to Expanded Service Areas, as designated in the Service Area Map,
at permit issuance, or contingent upon approved fleet expansion(s) issued during the term of the
permit. 2 Permittees must submit a service plan with their original permit application that
proposes the number of scooters and their specific geographical focus within these expanded
areas, including the precise boundaries within these neighborhoods they propose to serve, and
any phasing (if applicable). Note that permittees will be held to the percent coverage threshold
(75% coverage 75% of the time) for any and all portions of the Expanded Service Area served.

1

Note: Twin Peaks is not included due to device limitations on hilly terrain. Powered Scooter
Share Operators may petition to the SFMTA to serve this area, however no percent coverage or
minimum thresholds will be required.
2
In order to secure fleet expansion authorization after launch, permittees must meet the criteria
under the ‘Fleet Expansion’ section of these guidelines, which may be amended by the SFMTA.

Required Fleet Deployment
Permittees shall consistently maintain 50% or greater deployment of their total
permitted fleet size. On a daily basis, the SFMTA will calculate powered scooter
deployment as the total number of scooters in the entire service area, multiplied by the
number of minutes they are available for hire or in-use, divided by the total number of
scooters permitted, across the hours of 6:00 am to 10:00 pm. The goal of this is for
operators to reliably deploy more than half their permitted fleet. Any operator who
fails to meet this threshold for 25 days out of any 30 consecutive-day period may be
found in violation of the permit terms and conditions.
Distribution Metrics
Three key metrics will help to guide operational distribution:
A. Percent Coverage
Permittee’s deployment of Powered Scooters within the entire Service Area will need to
meet a Percent Coverage target determined by the SFMTA. Percent Coverage is
calculated by summing the total area covered by a quarter-mile radius buffer around
each scooter in a service area, and dividing that sum by the total service area. The initial
target will begin at 50% coverage for 75% of the time between 6:00 am and 10:00 pm.
This metric may also be extended to Expanded Service Areas served by the permittee.
Key Neighborhoods will also have Percent Coverage targets as outlined in the Service
Areas section.
B.
Minimum Thresholds
The table below identifies the minimum required thresholds of scooters expected to be
deployed in Key Neighborhoods. Minimums are approximately twice the number of
scooters required to achieve 100% coverage at any given point in time. Permittees shall
ensure that the minimum number of scooters is consistently available for each specified
service area. Given movement of the fleet throughout the day, minimum thresholds are
likely to be significantly lower than the anticipated numbers required to satisfy percent
coverage targets over the course of the day.
C.
Trips per Scooter per Day
For system monitoring, the SFMTA will regularly measure trips/scooter/day in order to
assess whether fleet size appropriately matches demand and usage. The SFMTA will
divide each day’s total number of trips by the total permitted fleet, which is intended to
incentivize permittees to utilize their total cap and provide consistent service. This metric
will be calculated for total operations, as well as for each Service Area subarea. The
SFMTA will also monitor trips/scooter/day starting or ending in Key Neighborhoods
and/or Communities of Concern, and may develop targets for each community after
program launch.

Minimum Threshold Table
Core Service Area Thresholds
Downtown Core
Downtown Core

Min. Number of Scooters

Area (sq mi)

**No more than 40% of
permitted fleet cap

13.9

Mission

67

6.55

SE Neighborhoods

156

15.3

Western Addition

32

3.12

SW Neighborhoods

118

11.5

Key Neighborhoods

Bayview - Hunters Point - Vis. Valley

SFSU - Ingleside - Excelsior

Fleet Expansion
The SFMTA may consider expanding a permittee’s maximum permitted fleet size if the permittee
demonstrates consistent deployment and usage of the existing permitted fleet, and meets
several other equity-based metrics and standards described below. Permittees may petition to the
SFMTA for an expansion of their permitted fleet no more than once every two months.
The SFMTA may consider the following metrics and standards, among others, when considering
whether to grant fleet expansion, but criteria are subject to change.
Fleet Deployment
Permittees shall demonstrate consistent, reliable service. Permittees must deploy at least 80% of
their total permitted fleet size, and ensure no more than 40% of their total permitted fleet is
located within the Downtown Core, for 25 out of any 30 consecutive-day period, in order to be
considered for fleet size expansion. Methods to avoid overcrowding of scooters in high demand
areas can include, but are not limited to, variable pricing, and scooter valet service.
Equitable Distribution
Permittees must consistently meet all equitable distribution targets in order to be considered for
fleet size expansion. This will include compliance with Percent Coverage and Minimum Threshold
targets in Key Neighborhoods.

Low-Income Plan Participation
Permittees should target a certain target for low-income plan participation as determined by the
SFMTA. The initial target is one low-income plan subscription per every five permitted scooters.
Trips per Scooter per Day
The SFMTA will monitor the number of trips/scooter/day for the entire Service Area, as well as
subareas. Based on these observations, the SFMTA will develop a trips/scooter/day threshold. To
be eligible for a fleet size expansion, permittees must demonstrate strong device usage by
achieving a monthly average above this threshold, verified using the SFMTA’s Emerging Mobility
Application Programming Interface. The SFMTA will use a monthly average of each day’s total
number of trips divided by the operator’s total permitted fleet.
Trips/scooter/day in Key Neighborhoods and/or other Service Area subareas may also be
monitored to gain insight into the permittee’s efforts to equitably expand access.
Other Guidance
Inclement Weather Caveat
Given the unknown safety implications of operating powered scooters in inclement conditions,
the SFMTA allows for an ‘Inclement Weather Caveat’. While permittees may still choose to deploy
some or all of their permitted fleet, they shall not be held to deployment and distribution
standards on any day where rain accumulation reaches 1/10th of an inch over the course of 24
hours, as reported by the National Weather Service.
Adaptive Pilot Requirements
Permittees shall submit a plan for an Adaptive Pilot with their initial permit application. This plan
should detail the number, type, and distribution of adaptive powered scooters the permittee
plans to pilot, as well as the timeline of their deployment. Permittees will be expected to
incorporate input from people with disabilities and deploy adaptive devices within three months
of permit issuance. Examples of adaptive scooters, which expand access to people with physical
disabilities, include but are not limited to scooters with wide floorboards or scooters with seats.
Transit Connectivity & Mutual Aid
While not required, distributing scooters peripheral to transit lines and key transit stops, stations,
and hubs may increase the likelihood of Powered Scooter Share services being used as a last-mile
solution. Powered Scooter Share also stands to serve as a helpful solution in the event of majorly
impacted transit service. Applicants are encouraged to propose strategies to incentivize transit
connections, and respond to major transit issues, in order to receive higher scores.

TRN-15.01 – New Mobility – Shared Electric Scooters
Administrative Rule Adopted by Portland Bureau of Transportation Pursuant to ORS 221.495 and Portland
City Code 3.12.010.
Under the authority of ORS 801.590 and PCC 3.12.010, I am adopting this Administrative Rule TRN-15.01
(“this Rule”), which supersedes and replaces the prior TRN-15.01 amended on July 23, 2018, to establish
the Bureau’s Shared Electric Scooter policy, regulations, and permit requirements. Because there is an
urgent need to ensure the public Right-of-Way (ROW) continues to be managed in a manner that upholds
public safety, I will implement this Rule upon its adoption.
1.

Purpose
This Rule regulates Shared Electric Scooters (“Shared Scooters”), defined below, in Portland,
Oregon. The operation of a Shared Scooter is a privilege, not a right. For a company to offer Shared
Scooters for commercial purposes in Portland, the company owning or offering Shared Scooters
must obtain a permit. Companies must certify to the City of Portland that all Shared Scooters have
met all applicable certifications and operating requirements. A failure to comply with the applicable
City Code provisions, this Rule, and all permit conditions is subject to an assessment of civil
penalties, and suspension or revocation of the company’s permit by the Director of the Bureau of
Transportation (“PBOT”) or designee. Penalties will be applied as prescribed in Fee Schedule
Appendix while a company is in violation of City Code and this Rule.
PBOT is planning a one-year pilot for the regulation of Shared Scooters beginning on April 26,
2019 and ending April 26, 2020 (“the Pilot Period”). The Pilot Period will help the City determine
whether Shared Scooters can support the City’s policy goals. The City only intends to provide
permits to companies for the Pilot Period. If a permanent permitting program is implemented, this
Rule will be updated accordingly.
A.

For the duration of the Pilot Period, the Director of PBOT may issue multiple, independent
permits at an initial Allotment of 250 – 1,250 Shared Scooters per Permittee. The Director
may make changes to the permitted Shared Scooters through the term of the Pilot Period.
Any increases or decreases to a Permittee’s Allotment will be at the sole discretion of the
Director. Throughout the Pilot Period, Permittees will be expected to report on and mitigate
impacts as described in this Rule. PBOT may update this Rule at any time.

B.

Policy Goals. Shared Scooters should contribute to Portland Bureau of Transportation
goals, including:
1.

Increase the share of trips made using active and low-carbon transportation
modes;

2.

Prevent fatalities and serious injuries;
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C.

2.

3.

Improve pedestrian safety, accessibility, and convenience for people of all ages
and abilities;

4.

Provide equitable transportation services; and

5.

Reduce air pollution, including climate pollution.

Pilot Objectives. This one-year pilot has the following objectives:
1.

Increase mode shift from automobiles, including single occupancy vehicle and
private for hire;

2.

Reduce barriers and increase access to Shared Scooters by people with low
incomes, people of color, and people with disabilities;

3.

Increase Permittees’ employment of people with low incomes and people of
color;

4.

Support safe riding and safe walking conditions, including reducing scooter
sidewalk riding and improper parking; and

5.

Quantify Permittees’ scooter life cycle climate impacts, including scooter
acquisition, replacement, and disposal; and attempt to reduce permittee
operational vehicle miles traveled from deployment, rebalancing, and charging
methods.

D.

The provisions of this Rule complement, but do not replace, any provisions in Portland
City Code. In case of a conflict, the City Code will prevail over this Rule.

E.

The provisions of this Rule complement, but do not replace, any provisions in Oregon
Revised Statutes (ORS). In case of a conflict, ORS will prevail over this Rule.

F.

Shared Scooter fees, surcharges and penalties will be placed in a New Mobility Account to
be used by PBOT for administration and enforcement; evaluation; safe travel
infrastructure; dedicated parking; and expanded and affordable access.

Authority
These rules are authorized by, and implement, in relevant part, the following City Charter and Code
provisions, as may be amended from time to time:
A.

City Charter section 2-105(a), which gives the City the “power and authority”:
1.

To exercise within the City and City-owned property, all the powers commonly
known as the police power to the same extent as the State of Oregon has or could
exercise said power within said areas, and to make and enforce within said areas
all necessary or appropriate … local, police, … and safety laws and regulations…

2.

To secure the protection of persons and property and to provide for the . . . safety
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and good order of the City…
23.

To regulate and control for any and every purpose the use of streets, highways,
alleys, sidewalks, public thoroughfares, and public places within the City … and
to regulate the use of streets, roads, highways and public places for transportation
or use of every description, and for installation of any kind.

26.

To control and limit traffic and classes thereof, and vehicles and classes thereof on
the streets, avenues and elsewhere…

25.

To regulate, restrain and prevent obstructions within the public streets, sidewalks
and places and to make all needful regulations to keep and maintain the public
streets, sidewalks and places in a clean, open and safe condition for public use; to
provide for the removal, impounding and sale or other disposition of such
obstructions, and to make the cost of removal a lien upon any property from
which such obstruction originated or to which such obstruction was attached, to
be placed upon the lien docket and collected as the Council may direct.

B.

City Code section 3.12.010: “The Bureau of Transportation shall be charged with the
responsibility for the … operation … of the transportation system … The Director of
Transportation shall have authority to issue Administrative Rules and regulations in
addition to those specified in the Charter and this Code, as are appropriate to provide for
the adequate functioning of the Bureau and to carry out the responsibilities under this
Section.”

C.

City Code section 16.10.100: “As the City’s elected body, the City Council is the road
authority for all public streets, except state highways, as designated by State Law. The City
Council may delegate specific road authority to the City Traffic Engineer, City Engineer
or Emergency Incident Commander as the Council deems appropriate.”

D.

City Code section 16.10.200, which authorizes the City Traffic Engineer to:

E.

A.

Implement ordinances, resolutions and directions of the City Council and orders
of the Commissioner-In-Charge of the Bureau of Transportation by installing,
removing, and altering traffic control devices.

B.

Establish, remove, or alter traffic controls …

G.

Designate streets where certain classes of vehicles may not move on or over
except for local access

N.

Install temporary traffic control devices when traffic conditions constitute a
danger to the public.

City Code section 16.70.610:
A.

It is unlawful for any person or owner to drive, move, or to cause or permit to be
driven or moved on any street in the City any vehicle or combination of vehicles
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that: … (6) Violates any … provisions of this Title.
B.

Operation of any vehicle or combination of vehicles in violation of the provisions
of this Chapter is prima facie evidence that the owner of the vehicle or
combination caused or permitted the vehicle or combination to be so operated and
the owner shall be liable for any penalties imposed pursuant to ORS [Chapter] 818.

F.

City Code section 16.10.030: “Officers and reserve officers of the Portland Police Bureau
are authorized to direct, redirect, limit or restrict . . . vehicular traffic on any public right of
way.”

G.

City Code section 16.10.500: “The Transportation Director and/or City Council may
establish fees and charges …”

H.

City Code section 17.24.005 A: “The City has jurisdiction and exercises regulatory
management over all public right-of-way within the City, as provided under City Charter,
ordinances, and Oregon law.”

I.

City Code section 17.24.005 E: “The City retains the right and privilege to immediately
require any person to remove, move or otherwise adjust its facilities located within the
public rights-of-way whenever, in the determination of the Director of the Bureau of
Transportation, the public need requires it. If the person ordered to remove, move, or adjust
the facility does not do so as directed by the Director of the Bureau of Transportation the
City may remove, move or otherwise adjust such facilities with its own forces or contract
forces and the full cost of such removal, movement or adjustment shall be the responsibility
of the person responsible for the facility.”

J.

City Code section 17.44.010 A: “It is unlawful for any person to obstruct or cause to be
obstructed any roadway, curb or sidewalk by leaving or placing, any object, material or
article which may prevent free passage over any part of such street or sidewalk area …”

K.

Portland City Code section 16.10.660 authorizes the Director of Transportation to instruct
the Private for-Hire transportation program to carry out a Shared Scooter pilot program.
Under this section, the “Private For-Hire Transportation Regulatory Program Specialists,
Regulatory Program Administrators, and Regulatory Program Managers are under the
administration and control of the Bureau of Transportation as established in Section
3.12.010 . . . .”
A.

Shared Scooters rely on the passenger’s payment to another person for the use of
that person’s motorized vehicle. This activity implicates PCC 16.10.660(A),
which reads as follows: “The duties of the position of Regulatory Program
Specialist, Regulatory Program Administrator[,] and Regulatory Program
Manager include but are not limited to performing as transportation enforcement
officers in the enforcement of Private For-Hire Transportation and . . . other
related work under the direction of the Director of the Portland Bureau of
Transportation.” Accordingly, these funding and usage similarities place the
Shared Scooter pilot program within the jurisdiction of the Private for-Hire
Transportation program.
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B.

3.

Under PCC 16.10.660(B)(1), the city’s transportation officers are authorized to
carry out and enforce this rule, as follows: “Persons appointed as Private ForHire Transportation Regulatory Program Specialists, Regulatory Program
Administrators[,] and Regulatory Program Managers will be transportation
enforcement officers of the City. As transportation enforcement officers, the
Regulatory Program Specialists, Regulatory Program Administrators and
Regulatory Program Managers shall be authorized to enforce compliance with
regulations under their jurisdiction. . . .”

Definitions
A.

“ADA Ramp” means a combined ramp and landing to accomplish a change in level at a
curb in order to provide access to pedestrians using wheelchairs.

B.

“Allotment” means the maximum number of permitted Shared Scooters that a Permittee is
allowed to have Available at any single point in time per day.

C.

“Allotted Shared Scooters” see “Allotment.”

D.

“Application Programming Interface (API)” means a set of functions and procedures
allowing the creation of applications that access the features or data of an operating system,
application, or other service.

E.

“Applicant” means an entity that formally applies for the Shared Scooter permit but has
yet to obtain a permit.

F.

“Available” see Availability.

G.

“Availability” refers to an event type in Portland Mobility Data Standard, and means a
Shared Scooter is available to rent by a User.

H.

“Charger” means a person employed or contracted by a Permittee to provide services to recharge and re-deploy Shared Scooters or Shared Scooter batteries.

I.

“Co-located Shared Scooter” means two or more Shared Scooters parked adjacent to one
another.

J.

“Crosswalk” means any Crosswalks either “marked” of “unmarked”. A “marked
crosswalk”, as defined in ORS 801.220, is any portion of a roadway at an intersection or
elsewhere that is distinctly indicated for pedestrian crossing by lines or other markings on
the surface of the roadway. An “unmarked crosswalk” is the imagined extension of a
sidewalk or shoulder across a street at an intersection. An unmarked crosswalk exists at all
intersections unless specifically marked otherwise.

K.

“Curb Zone” means the area between the Furnishings Zone and the adjacent roadway, as
defined by the Portland Pedestrian Design Guide.
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L.

“Deployment” means the initial placement of the Shared Scooter on the street for
availability on an individual day.

M.

“Dedicated Parking” means an area marked and designated by PBOT for Shared Scooters
to be parked.

N.

“Extreme Weather” or “Inclement Weather” means severe or unseasonal weather that may
put users at risk. Conditions may include but are not limited to snow events or icy
conditions.

O.

“Frontage Zone” means area between the Through Pedestrian Zone and the property line, as
defined by the Portland Pedestrian Design Guide.

P.

“Furnishings Zone” means a linear portion of the sidewalk corridor, adjacent to the curb
that contains elements such as street trees, signal poles, street lights, bicycle racks or other
street furniture, as defined by the Portland Pedestrian Design Guide. This area does not
include the width of the Curb Zone that can be as wide as 6 inches.

Q.

“Geofence” means a virtual geographic boundary, defined by GPS or RFID technology,
that enables software to trigger a response when a mobile device enters or leaves a
particular area.

R.

“Life Cycle analysis” means an assessment of environmental impacts associated with all
the stages of a product's life from raw material extraction through materials processing,
manufacture, distribution, use, repair and maintenance, and disposal or recycling.

S.

“Low Income” means an individual who is eligible for the TriMet Low Income Fare,
Oregon Trail Card, SNAP: EBT (Electronic Benefits Transfer) Card, Temporary
Assistance for Needy Families, Free & Reduced Price Lunch, HUD Housing Choice
Voucher, LIHEAP (Home Energy Assistance), or qualifies for other social services based
on
income.

T.

“New Mobility” as it pertains to this rule means emergent innovations/technologies that
are designed to improve transportation networks. These include, but are not limited to,
fractional-use services, journey-planning apps and multimodal fare-payment technologies.

U.

“Operable” means a Shared Scooter can be successfully rented, and all physical and
electronic
systems
are
able
to
be
used
safely.

V.

“Oregon Revised Statute” (ORS) means codified laws of the State of Oregon.

W.

“Pattern Areas” means the five distinct areas in Portland as defined by the 2035
Comprehensive Plan. Each Pattern Area has unique physical, social, cultural, and
environmental qualities that differentiate them and create their sense of place. The five
Pattern Areas are: Rivers, Central City, Inner Neighborhoods, Western Neighborhoods,
Eastern Neighborhoods.

X.

“Pedestrian Plaza” means pedestrian areas designated by the City of Portland as described
in City Code Section 17.43.
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Y.

“Permittee” means the sole proprietorship, partnership, association, corporation, or
governmental or nonprofit agency that is the named holder of a permit issued pursuant to
this
Rule.

Z.

“Pilot Period” means the length of time between the start of the pilot and the end of the
pilot
pursuant
to
this
Administrative
Rule.

AA.

“Right-of-Way (ROW)” means property subject to public use for existing or future streets,
curbs, planting strips, or sidewalks. Property subject to a right-of-way may be through an
express, implied, or prescriptive easement granted to or controlled by the city or other
public entity or may be owned by the city or other public entity in fee simple or other
freehold interest. The Portland Bureau of Transportation, as stewards of the right-of-way,
administers and regulates use of the public right-of-way on behalf of the City.

BB.

“Shared Electric Scooter (Shared Scooter)” means a vehicle that:
1.

Has handlebars and a floor board that is designed to be stood upon when riding;
and

2.

Can be propelled by an electric motor or human propulsion; and

3.

Is made Available for rental or public shared use in the public Right-of-Way by an
Applicant or Permittee.

4.

May also have a seat.

CC.

“Sidewalk Corridor” means a passageway typically located within the public Right-of-Way
between the curb or roadway edge and the property line, intended for use by pedestrians.
The Sidewalk Corridor contains four distinct zones: The Curb Zone, the Furnishings Zone,
the Through Pedestrian Zone, and the Frontage Zone, as defined by the Portland Pedestrian
Design Guide.

DD.

"Street" means all that area dedicated to public use for public street purposes and shall
include, but not be limited to, roadways, parkways, alleys and sidewalks.

EE.

“Standard Equipment” means devices and items affixed to a device per specified
Permittee’s design.

FF.

“Through Pedestrian Zone” means the area intended for pedestrian travel as defined by the
Portland Pedestrian Design Guide.

GG.

“Transit Platform” means any Portland Streetcar platform or TriMet bus stop, bus layover
zone or light rail station platform. This definition applies (but is not limited to) transit
facilities located on public or private streets, in transit centers and on the Transit Mall.

HH.

“Unimproved street” means any local street without a curb other than a local street that has
been formally accepted by the Bureau of Transportation as having been fully built to an
adopted Residential Shared or Residential Separated City street standard that does not
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require a curb.

4.

II.

“User” means the person who has rented a Shared Scooter and is in actual physical control
of the device.

JJ.

“Week” is defined as any seven-day period.

General Permit Requirements
A.

A Shared Scooter may not be offered for commercial use within the City of Portland
without a valid City of Portland permit. Failure to comply with this Subsection is a Class
A violation subject to the penalties provided in Section 11, Enforcement Penalty Schedule.
Penalties will be applied as defined in the Fee Schedule Appendix.

B.

The Director of PBOT will not issue a permit for the operation of a Shared Scooter unless:
1.

The Applicant submits to the Bureau Director a completed permit application
obtained from PBOT and satisfies all the conditions of this Rule and the permit;

2.

The Applicant has submitted, and PBOT has approved, a data-sharing agreement
between the City and the Applicant;

3.

The Applicant has made available, and PBOT has tested and approved an Operable
Shared Scooter;

4.

All applicable fees have been paid to PBOT;

5.

The Applicant has obtained and maintains insurance pursuant to Section 5 of this
Rule;

6.

The Applicant has submitted, and PBOT has approved, a maintenance, operations,
cleaning, repair, and disposal repair plan.

7.

The Applicant has submitted, and PBOT has approved, a life cycle analysis (LCA)
or plan to acquire an LCA within six months of permitting for all scooter model(s)
proposed to be used in Portland.

8.

LCAs shall be consistent with ISO 14040/14044 Standards, including at a
minimum:
a.

Material composition of a scooter (what and how much is each component
made from);

b.

Life expectancy measured in distance and time;

c.

Maintenance requirements, specifically life expectancy of components
replaced before Shared Scooter replacement, and how often (per the
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standard equipment listed under Section 4.B.21);
d.

Energy consumed from charging;

e.

Operational energy consumption; and

f.

End of life recycling, reuse, and/or disposal.

9.

If a permittee offers a new scooter model to Portland, the permittee must submit a
new LCA within six months of first operation of the new Shared Scooter model in
Portland.

10.

PBOT will review LCAs for completeness and consistency with ISO 14040/14044
Standards. PBOT may require changes to the maintenance, operations, repair, or
disposal plan based on the LCA results.

11.

The Applicant has submitted, and PBOT has approved, a plan for reporting energy
consumed and operational vehicle miles traveled (VMT), including but not limited
to
scooter
deployment,
rebalancing,
and
charging.

12.

The Applicant has submitted, and PBOT has approved, a communication and
outreach plan for the purpose of informing its customers of applicable legal
requirements governing Shared Scooters, including applicable helmet
requirements, prohibitions on traveling on sidewalks and in Portland parks, and
parking or leaving Shared Scooters in a manner that impedes pedestrian or
vehicular traffic;

13.

The Applicant has submitted, and PBOT has approved, a privacy policy that
safeguards Users’ information, including personal, financial, and travel
information;

14.

The Applicant has submitted, and PBOT has approved, a User equity plan that
includes at a minimum discounted pricing for people on low-incomes, non-smart
phone access options, and multiple languages for printed materials. The Applicant
should detail any additional efforts to reduce barriers and increase access to Shared
Scooters for historically underserved communities, including people with lowincomes, people of color, and people with disabilities;

15.

The Applicant has submitted, and PBOT has approved, an economic opportunity
plan for hiring and contracting with individuals from historically underserved
communities including people with low-incomes, people of color, and people with
disabilities. Applicants should provide details of existing partnerships with
workforce development agencies in Portland;

16.

The Applicant has submitted a safety history report from all other cities in which
the Applicant provides or has provided Shared Scooter services. The report must
include information on crashes, injuries, and scooter placement or rider conduct
that reduces safety or impedes access for people with disabilities using the Right9|Page

of-Way;
17.

The Applicant has submitted a data breach history report including the date,
location, and type of data accessed during the time the Applicant has offered
Shared Scooters;

18.

The Applicant has submitted a copy of their current User Agreement.

19.

The Applicant has submitted, and PBOT has approved, a User enforcement plan,
which includes at a minimum how the company will deliver notifications,
warnings, fines, and suspend Users’ accounts; how each penalty relates to actions
taken by Users; how each penalty relates to the number of documented instances
of User behavior.

20.

The Applicant has conducted, and PBOT has deemed successful, a test of the APIs
and established geofences with PBOT staff;

21.

The Applicant will submit a copy of their Payment Card Industry Data Security
Standards (PCI-DSS) Certificate of Attestation (Compliance), in effect at the time
of application;

22.

The Applicant has submitted a copy of a City of Portland Business License
Certificate of Compliance;

23.

The Applicant has submitted a copy of a Secretary of State Registration;

24.

The Applicant has submitted contact information and title of its local agent of
service who can be available all hours;

25.

The Applicant has submitted a list of standard Shared Scooter equipment and the
expected lifecycle of equipment, including but not limited to:
a.

Handlebars

b.

Deck

c.

Wheels

d.

Brakes

e.

Motor

f.

Battery

26.

The Applicant has submitted a description and photo or rendering of the unique
branding that each Shared Scooter will display;

27.

The Applicant has submitted a launch schedule and service rates, including
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discounted rates;

5.

28.

The Applicant has demonstrated that a 24-hour customer service number is
available for customers and that the service has the ability for translation services;
and

29.

The Applicant has complied with all pre-issuance requirements of its permit.

C.

The application will be denied if there is a material misstatement or omission in the
application or any associated documents.

D.

If an Applicant deploys Shared Scooters in the City of Portland without a valid permit, the
Applicant will be denied a permit for the duration of the Pilot Period.

E.

The Applicant’s ability to satisfy the criteria for a permit does not create an automatic right
to
a
permit.

F.

The Applicant’s application will be considered a document of public record and may be
released as required by law.

G.

If disclosure is required by law, the City will provide Permittees notice prior to any
disclosure so that they may take appropriate legal action.

Insurance Requirements
A.

An Applicant shall secure and maintain a primary commercial general liability policy
reflecting limits of no less than $1 million per occurrence and $2 million in the aggregate
for covered claims arising out of, but not limited to, bodily injury and property damage in
the course of the Permittee’s operations under its permit.

B.

Insurance Limits Subject to Statutory Changes. The insurance limits are subject to statutory
changes to maximum limits of liability imposed on municipalities of the State of Oregon
during the permit’s term.

C.

Subject to Approval by the City Attorney’s Office. The adequacy of insurance coverage
outlined in this section is subject to the review and approval of the City Attorney’s Office.

D.

Continuous and Uninterrupted Coverage. The Permittee shall maintain continuous,
uninterrupted coverage for the duration of the permit. Any lapse in insurance coverage,
even if the insurance company later backdates it, is subject to a civil penalty and will be
considered a Class A violation.

E.

Additional Insured and Notification of Policy Changes. The Permittee shall provide
certificates of insurance and endorsement forms naming the City of Portland and its
officers, agents, and employees as additional insured entities and the Permittee shall give
at least 30 calendar days’ notice to the Director before a policy is canceled, expires, or has
a reduction in coverage.

F.

Indemnification. The Permittee shall agree to indemnify, defend, and hold the City of
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Portland and its elected officials, officers, employees, and agents harmless from and against
all claims arising from, in whole or in part, the Permittee’s operations under its permit.

6.

G.

Technology Errors and Omissions; Cyber Liability. Permittees shall maintain liability
insurance covering acts, errors, or omissions, including negligent acts, arising out of the
performance or failure to perform professional services related to the Products and Services
under the permit. The Permittee shall maintain insurance that shall cover any and all claims
and losses with respect to data, network risks, and infringement of Intellectual Property
Rights. Such insurance shall include limits of coverage of not less than $2,000,000.00 (two
million U.S. dollars) written on a per occurrence basis. If coverage is written on claimsmade basis, coverage shall remain in effect for not less than three years following the date
of termination or expiration of the permit. Evidence of coverage must be sent to the City
for three years following termination or expiration of the permit.

H.

Prior to performance of any work under a permit awarded by the City, Permittee shall
comply with the workers’ compensation law, ORS Chapter 656, as it may be amended, and
if workers’ compensation insurance is required by ORS Chapter 656, Permittee shall
maintain coverage for all subject workers as defined by ORS Chapter 656 and shall
maintain a current, valid certificate of workers’ compensation insurance on file with PBOT
for the entire period during which they remain permitted.

I.

Permittees agree that the City of Portland is not responsible for educating Users regarding
helmet requirements and other applicable laws. Neither is the City responsible for
educating Users on how or where to ride or operate a Shared Scooter. Permittees agree to
educate Users regarding laws applicable to riding and operating a Shared Scooter in the
City of Portland and to instruct Users to wear helmets and otherwise comply with
applicable laws.

J.

Unless otherwise specified, a failure to comply with any provision of this Section is a Class
B violation subject to the penalties provided in Section 11, Enforcement Penalty Schedule,
and may subject the permit to suspension or revocation. Penalties will be applied per
violation and per day the Permittee is in violation of City Code and this Rule.

Data Requirements
A.

Permittees must provide the City or a City-identified third-party researcher or contractor
access to data in accordance with the requirements specified in the City’s mobility data
specification published at https://github.com/CityofPortland/mobility-data-specification.

B.

Permittees must maintain publicly available APIs in accordance with the requirements
specified
in
the
City’s
mobility
data
specification
published
at https://github.com/CityofPortland/mobility-dataspecification/tree/dev/provider#realtime-data.

C.

Permittees must provide the City with anonymized data regarding Chargers and Users at
monthly intervals.

D.

Permittees must provide the City with anonymized data regarding Users and non-Users /
public reports at monthly intervals, including at a minimum:
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1.

Unique reporter ID

2.

Address, intersection, or coordinates (required field)

3.

Scooter ID (required field)

4.

Permit ID (optional field)

5.

Issue type (Required field)
a.

Response options should include, at minimum: Parking, maintenance,
other

6.

Report Description

7.

Form submission timestamp (required field)

E.

The Permittee shall notify the City and all required Users of a known data security breach
in the same manner as provided in ORS 646A.600 to ORS 646A.628.

F.

If the City receives a request for any confidential information pursuant to a Public Record
request pursuant to ORS Chapter 192, or any other applicable law or is sued in order to
obtain the disclosure of such information, the City shall promptly notify Permittee upon
receipt of such request or lawsuit so as to afford Permittee the opportunity to take steps
to prevent disclosure. In the event the City is ordered by a court of competent
jurisdiction that a portion or all of the confidential information is not required to be kept
confidential or does not constitute trade secrets or confidential information exempt from
disclosure, or disclosure is otherwise required by law, the City shall provide Permittee
prompt notice before complying with the court order or law, so that Permittee may take
appropriate actions, including seeking an injunction, appeal and stay of the court order or
otherwise challenge the law. Further details may be enumerated in the data sharing
agreement.

G.

The Permittee agrees that the PBOT may use a third-party researcher or contractor to
evaluate the Shared Scooter Pilot. Permittee shall share all data with the third-party
researcher or contractor necessary for purposes of the evaluating the goals, objectives, and
requirements in this permit.

H.

The Permittee agrees to participate in the evaluation of the Pilot Period, including but not
limited to distributing City surveys to Shared Scooter Users, employees, and contractors
hired to deploy, re-charge or swap batteries, or repair Shared Scooters;

I.

If disclosure of any data collected by the City is required by law, the City will provide
Permittees notice prior to any disclosure of such data so that they may take appropriate
legal action.
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7.

J.

Upon request, the Permittees shall provide data identified by the Director to verify
compliance with requirements pursuant to this Rule.

K.

A failure to comply with any provision of this Section is a Class B violation subject to the
penalties provided in Section 11, Enforcement Penalty Schedule, and may subject the
permit to suspension or revocation. Penalties will be applied per violation and per day the
Permittee is in violation of City Code and this Rule.

Safety Requirements
A.

A Permittee must provide a certification to the City that each of the Permittee’s Shared
Scooters has met all conditions of the City’s certification requirements, the Oregon Vehicle
Code, and any United States Department of Transportation safety requirements. Shared
Scooters not meeting all such conditions will not be allowed to operate.

B.

Scooters deployed must be operable.

C.

The maximum motor assisted speed of all Shared Scooters must be limited by their
Permittees to 15 mph.

D.

All Permittees shall provide a mechanism for Users and non-Users / public to notify the
Permittee
of
Shared
Scooter
safety
and
customer
service
issues.
1.

At a minimum, the Permittee shall provide a:
a.
24-hour customer service number with the capability for translation
services;
and
b.

2.

An online report form to report parking issues, maintenance issues, and
other
issues.

The online form must include, at minimum, the following fields:
a.

First Name

b.

Last Name

c.

Email or Phone Contact (required field)

d.

Address, intersection, or coordinates (required field)

e.

Scooter ID (required field)

f.

Permit ID (optional field)

g.

Issue type (Required field)

1.

At a minimum, response options must include: Parking, maintenance,
other
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E.

8.

h.

Report Description

i.

Form submission timestamp (required field)

All permitted Shared Scooters shall have visible language that provides the following
information:
1.

A notice to the User that helmets must be worn while riding a Shared Scooter;

2.

A notice to the User that Shared Scooter Users are prohibited from riding on the
sidewalk;

3.

A unique identification number;

4.

The name of the Permittee;

5.

The Permittee’s customer service information in a font size that meets or exceeds
ADA standards; and

6.

A notice to the User that Shared Scooter Users are prohibited from riding and
parking in Portland parks

7.

A notice to the User that Shared Scooters must be parked close to the curb, so as
not impede pedestrian or vehicle travel. Or if the Shared Scooter uses a locking
mechanism, then Shared Scooters may also be parked at a bike rack in the ROW.

F.

Additional safety requirements may be outlined in the permit.

G.

A failure to comply with any provision of this Section shall be a Class C violation subject
to the penalties provided in Section 11, Enforcement Penalty Schedule, and may subject
the permit to suspension or revocation. Penalties will be applied per violation and per day
the Permittee is in violation of City Code and this Rule.

Operating Requirements
A.

Deployment. A Permittee must:
1.

Coordinate with City regarding their fleet launch schedule; and

2.

Make available a maximum of 50% of Allotted Shared Scooters for the first week
of deployment; and

3.

Deploy a minimum of 15% of the Permittee’s Allotted Shared Scooters each day
at PBOT approved locations in the historically underserved Eastern
Neighborhoods as defined by the City of Portland’s 2035 Comprehensive Plan;
and

4.

Coordinate with the City during times of Inclement Weather. The Director may
require Shared Scooters to be removed from the streets if safe operation is not
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deemed feasible; and

B.

5.

Stop placing scooters or allowing contractors to place Shared Scooters in front of
any address or coordinates provided by the PBOT, within 48 hours of notice.
PBOT may use criteria including, but not limited to, a Permittee’s repeated
violation of section and subsections of 8.D of this Rule; and

6.

Follow all applicable vehicle parking laws and regulations. Permittee’s employees
and contractors shall only stage vehicles at locations in accordance with applicable
parking laws and regulations; and

7.

Pull in: Permittee’s employees and contractors shall pull support and rebalancing
vehicles all the way up to, and parallel with, the curb for scooter loading and
unloading, and shall not load or unload scooters in a vehicle or bicycle lane, or in
a
manner
that
impedes
travel
in
these
lanes;
and

8.

Comply with all applicable laws: Permittee’s employees and contractors shall
comply with all applicable state and local laws. If PBOT in its sole discretion
determines that a Permittee’s scooter distribution or collection activities are being
performed in an unsafe manner or in violation of applicable parking and traffic
laws, this determination shall be grounds for permit revocation.

9.

Failure to comply with Subsections 8.A.1., 8.A.2., 8.A.3, 8.A.4., 8.A.5, 8.A.6,
8.A.7, or 8.A.8 may result in the Director reducing or increasing the number of
permitted Shared Scooters allowed to operate in the city, and penalties as described
in Section 11. These subsections are considered Class C violations.

Identification of Shared Scooters. Permit stickers with unique identification number will
be distributed to each Permittee. PBOT may change the method of distributing stickers at
any point in the Pilot Period. Permittees may not intentionally destroy or damage a City
issued decal unless outlined in this Subsection. Permittees are responsible for:
1.

Affixing stickers on each Shared Scooter in operation; and

2.

Destroying permit stickers of Shared Scooters no longer in operation in Portland;
and

3.

Affixing stickers on the front of the steering column, facing forward, clearly visible
to observers or in another location approved by PBOT; and

4.

Replacing stickers when damaged and illegible.

C.

Shared Scooters within the Right-of-Way. Shared Scooters may be parked within the
Right-of-Way as allowed by this Rule. Permittees must obtain permission for use of
property outside PBOT jurisdiction from property owner or agents thereof.

D.

Limitations on Shared Scooter Parking.
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1.

Shared Scooters must be parked:
a.

In the Sidewalk Corridor and fully contained in the Furnishings Zone, or

b.

Within a City-designated Scooter Parking Area, or

c.

If the Shared Scooter includes a lock-to mechanism, it may be fastened to
a bicycle rack in the ROW, with the shared scooter oriented parallel to the
rack.

2.

Shared Scooters may not be fastened in any way to street furniture, public art, light,
signal, utility pole or street trees.

3.

Shared Scooters parked within the Right-of-Way shall be located in groupings with
a combined length of no greater than 10 feet, immediately abutting one another. At
least 20 feet must be left clear of Shared Scooters between groupings of Shared
Scooters along the same block face.

4.

Shared Scooters cannot be parked:
a.

On sidewalks where the Furnishing Zone is less than three feet wide, or
where there is no Furnishing Zone;

b.

Within a traffic island, median or traffic circle;

c.

Within five feet of any Crosswalk;

d.

Within five feet of a bicycle rack, unless the Shared Scooter includes a
lock-to mechanism that requires fastening to a bicycle rack;

e.

Within five feet of a fire hydrant;

f.

Within five feet of a drinking fountain;

g.

Within five feet of any public art;

h.

Within five feet of any driveway, alley, or curb cut;

i.

Within five feet of any portion of an ADA Ramp;

j.

Within five feet of a marked disabled parking space;

k.

Within five feet of a marked loading or taxi zone;

l.

Within a Transit Platform unless allowed by Portland Streetcar or TriMet;

m.

Within 30 feet of a bus stop or TriMet Lift stop, as measured from the bus
stop sign counter to traffic flow;
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5.

E.

n.

Within the corner of two intersecting sidewalk corridors, as determined by
the adjacent property lines extended;

o.

Where the unobstructed Through Pedestrian Zone is less than 6 feet;

p.

Where the Shared Scooter may cause damage to any landscaping,
including but not limited to lawn, flowers, shrubs or trees;

q.

Where the Shared Scooter may cause damage to or interfere with the use
of pipes, vault areas, telephone or electrical cables/wires or other utility
facilities;

r.

On any grating, manhole cover or access lid;

s.

Where the Shared Scooter obstructs access to parked vehicles;

t.

Where the Shared Scooter obscures any fixed regulatory or informational
sign;

u.

Within any PBOT designated “No Parking Zone”;

v.

Within City parks, unless otherwise posted;

w.

Within Pedestrian Plazas.

Failure to comply with any provision of Subsection D of this administrative rule
will be considered a Class E violation subject to penalties provided in subsection
11 of this Rule, Enforcement Penalty Schedule. Penalties will be applied per
occurrence.

Geofencing
1.

This permit is only valid for operations within Portland’s Right-of-Way.

2.

Permittees must employ and maintain geofencing in areas specified by PBOT.
PBOT may update geofencing requirements at any time. Geofencing must:

3.

a.

Be displayed on the permittee’s mobile and web application; and

b.

Prevent users from ending a trip in a no-parking zone; and

c.

Notify users that they are attempting to end a trip in a no-parking zone;
and

d.

Notify users if they have entered a no-ride zone with PBOT-approved
language.

Permittees must coordinate with PBOT to test the efficacy and safety of governing
speeds to less than 15 MPH in areas specified by PBOT.
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F.

4.

The City reserves the right to determine where Shared Scooter parking is
prohibited or create geofenced Dedicated Parking areas where Shared Scooters
shall be parked. The City will make this information available to all Permittees.

5.

The City reserves the right to determine where the speed of Shared Scooters will
be governed to lower speed limits. The City will make this information available
to all Permittees.

Complaints and Obstructions
1.

Shared Scooters must not obstruct the public Right-of-Way. Should a Shared
Scooter obstruct the public Right-of-Way, the Permittee must address each
request from the City to move the Shared Scooter within the time frame
identified in this Subsection. If not addressed within the time frame identified in
this Subsection, obstructions will be considered a Class E violation and penalties
may be assessed each iteration of time after the first time allotted has passed.
Obstructed Facility or Area
Emergency: Dedicated transit lanes or tracks
Emergency: Travel and bicycle lanes
Emergency: Pedestrian thruways
Emergency: Other obstruction - immediate removal
Emergency: Inoperable Shared Scooter
Non-emergency: Private property
Non-emergency: Rebalancing off-hours
Non-emergency: Other obstructions and nuisances

Time
60 minutes
60 minutes
60 minutes
60 minutes
60 minutes
24 hours
24 hours
24 hours

2.

If a City employee observes a Shared Scooter obstructing the public Right-of-Way
and deems it a hazard or obstruction that needs immediate attention, the City
employee may move the Shared Scooter and the Permittee may be assessed
penalties provided in Section 11 of this Rule for each occurrence.

3.

Permittees must respond to non-emergency consumer complaints within 48-hours
from the point the complaint is logged with the Permittee.

G.

Permittees shall submit to compliance audits and enforcement actions upon request by the
Director or any authorized City personnel or law enforcement officers.

H.

Permittees must disclose to the User that anonymized data listed in Subsection 6.A. will be
shared with the City of Portland. Disclosure may be further enumerated in the data sharing
agreement.

I.

User Education Requirements. Permittees must educate Users on the safe operation of a
Shared Scooter, with PBOT approved language. Additional User education may be
required through the Pilot Period, at the discretion of the Director. At a minimum, at the
time of User registration, and activation of rental, a Permittee must direct Users to:
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1.

Comply with all applicable laws and requirements listed in Portland City Code
20.12.170; and ORS 814.510, 814.512, 814.514, 814.516, 814.518 814.520,
814.522, 814.524, 814.526, 814.528, 814.530, 814.532, 814.534, and 814.536,
including but not limited to:
a.

Age requirements;

b.

Prohibition on sidewalk riding;

c.

Prohibition on riding within Portland parks, including the Waterfront Park
Trail, Eastbank Esplanade, and the Springwater Corridor;

d.

Helmet requirements; and

e.

Parking requirements.

2.

Maintain focus and the ability to control the Shared Scooter at all times.

3.

Only operate and park the Shared Scooter in areas where Shared Scooter use is
permissible.

J.

Permittees shall incorporate interactive safety messaging, such as quizzes, on the User
application, about the above requirements at a minimum of once per five rentals.

K.

Permittees shall use best efforts to ensure that Users comply with all applicable laws. At a
minimum, Permittees must distribute notifications, warnings, fines and suspend Users’
accounts for any documented occurrences of non-compliant behavior. Permittees shall
submit a report to PBOT regarding notifications, warnings, fines and suspensions delivered
to Users on a monthly basis. Further details may be enumerated in the permit. Repeated
failure by the Users of a Permittee to comply with applicable laws may be grounds for
permit suspension or revocation.

L.

Permittees shall suspend Users who incur three documented violations of this
administrative rule occurring at any time within the pilot period.

M.

1.

Permittees shall provide the first initial, last name and unique identifier of
each User for each individual documented violation of this administrative rule to
the
City
of Portland.

2.

The City shall provide for each individual violation; the scooter permit number,
date,
time
and geolocation of
the
violation.

3.

Any suspension of a User shall begin immediately upon notification from the City
to the Permittee and continue for 30 days, or as determined by the City.

4.

Any suspended User may appeal that decision to the Code Hearings Officer under
the provisions of Chapter 22.10.

All service rates, including discounted rates, shall be established by the Permittee, reported
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to the Director, and made available in a clear and transparent way to the User, at a minimum
listed on the Permittee’s website, in the app, and on printed material made available to
PBOT
upon
request.
N.

Receipts. Permittees shall provide their Users either a paper or digital receipt with a unique
transaction identifier. A receipt must be provided at the termination of the ride that clearly
indicates the fare paid, time of ride, Permittee’s customer service support contact
information, and PBOT’s Shared Scooter report phone number.

O.

Permittees shall add a $0.25 Street Use Surcharge to the User’s total fare of each
completed trip, as established by the Director and pursuant to this section and in
accordance with the following:

P.

9.

1.

The Street Use Surcharge rate added to the total fare of each completed trip charged
to users by the Permittee shall be clearly identified as the “CITY OF PORTLAND
SURCHARGE” on receipts provided to passengers pursuant to Section 8.M of this
administrative
rule.

2.

The Street Use Surcharge rate must be waived for Users who receive a Permittee’s
low-income
fare.

Unless otherwise provided, a failure to comply with any provision of this Section is a Class
D Violation subject to the penalties provided in Section 11, Enforcement Penalty Schedule,
and may subject the permit to suspension or revocation. Penalties will be applied per
violation and per day the Permittee is in violation of City Code and this Rule.

Permit Revocation or Suspension
A.

The Director of PBOT may revoke or suspend a permit, effective immediately, at the
reasonable discretion of the Director for reasons including, but not limited to, the
following:
1.

A failure to comply with this Rule;

2.

A failure to comply with the permit;

3.

A determination that the operation of Shared Scooters by the Permittee poses a risk
to public safety;

4.

A determination that the operation of Shared Scooters by the Permittee conflicts
with the Bureau’s obligation to manage the Right-of-Way responsibly;

5.

A transfer of the permit to another party without prior written approval by the
Director;

6.

A material misstatement or omission in the permit application or any other
associated document;
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B.

10.

7.

The Permittee sells or shares confidential and individual User data;

8.

The Permittee does not pay required fees, surcharges or penalties;

9.

The Permittee blocks or alters the presentation of any information or denies access
to its company application by any City employee authorized to enforce the
provisions of the associated permit and this Rule, or for the purpose of thwarting
or interfering with any City employee’s enforcement or oversight of the associated
permit or this Rule; and

10.

Repeated failure by the Users associated with a specific Permittee to comply with
applicable laws.

The Director may allow the temporary continuation of a permit that is otherwise subject to
revocation or suspension if, in the determination of the City, the public welfare would not
suffer thereby.

Permit Fees and Surcharges
A.

The Applicant must pay an application fee of $500.00.

B.

The Permittee must pay a Pilot Period Permit Fee of $80 per scooter for the initial
Allotment. If a Permittee’s Allotment increases during the Pilot Period, the Permittee must
pay $20 per quarter for the increased Allotment.

C.

The Permittee must pay a Street Use Surcharge of $0.25 for each booked trip.

D.

The Permittee must pay a Right-of-Way Use Surcharge per Available Shared Scooter per
day. The fee amount will be differentiated by the Pattern Area in which the Shared Scooter
is Available. If a Shared Scooter is at any point Available in the Central City, the Right-ofWay Fee will be $0.20 per scooter per day. If a Shared Scooter is not Available in the
Central City but is at any point Available in the Inner Neighborhoods, Western
Neighborhoods or Rivers Pattern Areas, the Right-of-Way Fee will be $0.10 per scooter
per day. If a Shared Scooter is only Available in East Neighborhoods Pattern Area, the
Right-of-Way Fee will be $0.05.

E.

The Director shall provide Street Use Surcharge and Right-of-Way Use Surcharge invoices
to Permittees monthly. Invoices will be based on trip data provided by the Permittee and
verified by PBOT or a PBOT designated third party. The invoice payments are due within
30 days of the invoice date. Payments will be considered delinquent if not received within
30 days of invoice date. The Director may suspend or revoke a permit if surcharges are not
paid in full.

F.

Shared Scooter Fees, surcharges and penalties will be placed in a New Mobility Account
and
used
for
the
following
purposes:
1.

The Application Fee will be used by PBOT for permit development and
application review;
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G.
11.

2.

The Pilot Permit Fee will be used by PBOT for administration, enforcement, and
evaluation;

3.

The Street Use Surcharge and Right-of-Way Use Surcharge will be used by
PBOT for safe travel infrastructure, dedicated parking, and expanding equitable
access.

Fees and surcharges are subject to change by the Director at any time.

Enforcement Penalty and Incentives Schedule
A.

Enforcement Penalty Schedule
1. If data shared with City is found to be factually incorrect, or is not made accessible to
the City, permittee may be issued a warning. The permittee will be given 1 business
day
to
resolve
the
issue
and
come
into
compliance.
2. If permittee is found to be incorrectly deploying Shared Scooters according to the
deployment rules outlined in the permit, City may issue a warning. Permittee will have
one
week
to
come
into
compliance.
3. If permittee is found to be making available for rent more than their Allotment as
outlined in the permit, City may issue a warning. Permittee will have one week to come
into
compliance.
4. If a Shared Scooter is found to be Available but is found to be not Operable, as defined
by this Rule, Permittee will have 1 hour to remove vehicle from availability. If vehicle
is found to be available after allotted time, permittee will be issued a penalty for every
hour device is available for rent until the damage is repaired.

B.

Any civil penalty assessed must be paid in full within the time ordered and under the terms
and conditions specified. If the payment is not made or the required conditions are not met,
the penalty may result in a permit suspension, which will take effect immediately upon the
deadline given for payment of the civil penalty. The suspension will remain in effect until
the penalty is paid in full and all required conditions are met.

C.

Unless a specific civil penalty amount is prescribed by any section of this chapter, penalties
for specific code and administrative violations are found in the Civil Penalty Table in
Section 16.40.930. Any violation of a Code Section that is not found in the Civil Penalty
Table and which is not specifically prescribed by a Code Section, but which places an
obligation or requirement on a user or company, will result in an unclassified penalty
described
in
the
Civil
Penalty
Table.

D.

Changes to a Permittee’s Allotment may be granted after review periods during the pilot
and will be further enumerated in the Permit Application. Changes to a Permittee’s
Allotment may be based on performance metrics including, but not limited to meeting the
goals and objectives of the Pilot. Any Permittee who received a warning or penalty during
the review period may not be eligible for an increase in Allotment. Changes to a Permittee’s
Allotment
is
at
the
sole
discretion
of
the
Director.
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E.

The following table outlines the penalties that will be assessed for a violation of the specific
Code Sections or Subsections listed:
Violation
Class A
Class B
Class C
Class D
Class E
Unclassified Penalty

12.

$500 (1st
violation)

Penalty
$1,000 (2nd
violation)
$300
$100
$50
$15
$100

$1,500 (all subsequent
violations)

Administrative Review and Appeals
A.

The Director may review a decision by PBOT to deny a permit application or terminate an
existing permit following the receipt of a request for reconsideration. Applicants or
Permittees may be subject to the “Administrative Review” penalty provided in Section 11,
Enforcement Penalty Schedule.

B.

Civil Penalties Appeals. Any entity assessed a civil penalty may appeal that decision to the
Code Hearings Officer under the provisions of Portland City Code Chapters 3 and 22.
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Dockless Shared Mobility Ordinance

STAFF CONTACT: Jon Larsen, Transportation Division Director, jon.larsen@slcgov.com,
801.535.6630
DOCUMENT TYPE: Ordinance
RECOMMENDATION: Review and provide feedback on this draft ordinance in order to be
able to ultimately pass an ordinance on the governance of electric scooters for Salt Lake City.
BUDGET IMPACT: None at this time. Finance will follow up with a cost analysis and
recommended fees for the Consolidated Fee Schedule.
BACKGROUND/DISCUSSION: In July 2018, the first dockless scooter companies launched
in Salt Lake City under a temporary operating agreement. This agreement has allowed vendors to
obtain a business license during a pilot period until an ordinance is passed. There are now four
vendors operating in the City, with others that have expressed interest.
As part of the outreach on this issue, the following occurred:
• An email was set up (dockless@slcgov.com) to allow people to submit feedback.
Hundreds of emails have been sent to this address with a wide variety of comments and
feedback.
• Numerous phone calls and emails have come in directly to City staff.
• "Walk your Wheels" and "Be a Courteous Rider" education campaigns were conducted.
• A survey was sent out to collect ideas and feedback.

SALT LAKE CITY CORPORATION
451 SOUTH STATE STREET, ROOM 445
P 0 . BOX 145487, SALT LAKE CITY, UTAH 84114-5487

IJW.NV.SLC.GOV
TEL 801.535.7712 FAX 801.535 .6269

•
•

A webpage was set up with information about shared mobility
(https://www.slc.gov/transportation/sharedmobility).
A new service request type, “Dockless Scooter or Bike Issue,” was created on
CitySourced (SLCMobile).

The following is a summary of the major themes that have arisen from the feedback that the City
has received regarding the scooters:
Positive Feedback
• Scooters provide additional flexibility and options for shared mobility beyond just
downtown.
• Scooters provide a fun and practical way to get around the City.
• Appreciation for the City’s requirement to deploy a certain number of scooters west of
I-15.
• Support for a new option to travel around the City without a car.
Concerns and Recommendations for Improvement:
• Sidewalk riding, particularly in the downtown is a major concern. Numerous people,
especially the elderly, have expressed that they no longer feel safe walking downtown.
• Concerns about injuries, particularly head/brain injuries.
• Complaints about scooters blocking sidewalks, bus stops, ADA ramps, building
entrances, etc.
• Support for installing scooter docks/designated parking areas.
• Desire to create slow zones or scooter free zones in downtown.
• Concerns about the sustainability of the scooters, such as what happens to old scooters
and the associated e-waste.
• There is a need for options which serve people with a variety of mobility needs and
capabilities, such as sit-down or trike-style scooters.
PUBLIC PROCESS: While there has been considerable public feedback on scooters generally,
this is the first time that the draft ordinance has been made available in the public realm. In order
for the public engagement on the ordinance to be successful, it needs to be a joint effort between
the Administration and Council. Following the City Council briefing on the proposed ordinance,
a public engagement process will be conducted.
The public engagement process will include:
• An online survey
• Engagement with the community councils that are most impacted
• Discussions with the business community, including the Downtown Alliance
• A “Walk Your Wheels” education campaign targeted at scooter riders to discourage
sidewalk riding
• Additional opportunities for in-person engagement
EXHIBITS:
1) Draft Scooter Ordinance

DRAFT
SALT LAKE CITY ORDINANCE
No. ___ of 2019
(Mobility Devices)
An ordinance enacting Chapter 5.67 of the Salt Lake City Code regarding the regulation
of Mobility Devices.
WHEREAS, the use of motor assisted scooters and other mobility devices within
the boundaries of Salt Lake City Corporation (the “City”) has increased significantly over
the past year; and
WHEREAS, multiple companies that make motor assisted scooters and other
shared mobility devices available for short term rentals have entered the Salt Lake City
market during the past year; and
WHEREAS, the Utah Legislature recently passed legislation further refining the
definitions of motor assisted scooters and updating regulations regarding the use of such
scooters; and
WHEREAS, it is in the best interest of the City to have the flexibility to award
contracts for the deployment and rental of motor assisted scooters and other shared
mobility devices to the appropriate number of companies the City believes the market can
support; and
Whereas, the City desires to provide additional regulations governing the use of
motor assisted scooters and other mobility devices inside the City boundaries; and
Whereas, the Salt Lake City Council finds that the provisions of this ordinance
further the health, safety, and welfare of City residents and visitors;
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NOW, THEREFORE, be it ordained by the City Council of Salt Lake City, Utah:
SECTION 1. That chapter 5.67 of the Salt Lake City Code shall be, and hereby
is, enacted to read as follows:
Chapter 5.67
Mobility Devices
Article I. Definitions and General Regulation
5.67.005: Definitions
5.67.010: Authority to Establish Rules and Regulations
5.67.005: DEFINITIONS:
The following words and phrases, when used in this chapter, shall have the meanings
defined and set forth in this section.
BUSINESS: A voluntary association legally formed and organized to carry on a
Business in Utah in the legal name of the association, including without limitation a
corporation, limited liability company, partnership, or sole proprietorship.
CITY: The governmental institution and landmass contained within the boundaries of
Salt Lake City, Utah.
CIVIL NOTICE: A written notice of violation as provided under this chapter.
CONCESSIONAIRE: A person or entity with whom the City has contracted to provide
dockless shared mobility device services.
DEPARTMENT: The Salt Lake City Department of Community and Neighborhoods or
such other City department or division as may be designated by the Mayor to have
responsibility for the enforcement of this chapter.
DEPARTMENT DIRECTOR: The director of the department designated by the Mayor
to have responsibility for the enforcement of this chapter or the authorized designee of
such director.
DEPARTMENT CONTRACT: A valid, existing, and current contract negotiated and
approved by the department for providing dockless shared mobility device services
within the corporate boundaries of Salt Lake City.

2

DRAFT

DEPARTMENT RULES AND REGULATIONS: Rules and regulations developed
and adopted by the department director to govern dockless shared mobility device
services and businesses within the City.
DOCKLESS SHARED MOBILITY DEVICE: A shared mobility device that a
customer is not required to return to a docking station at the conclusion of a ride.
DOCKLESS SHARED MOBILITY DEVICE PROGRAM: The offering of a
dockless shared mobility device for hire.
FARE: That portion of the charge for rental of a dockless shared mobility device that is
automatically calculated by an app or comparable technology through the operation of the
mileage and/or time mechanism.
IN-SERVICE: A shared mobility device that is deployed for use on the streets of the
City.
MARKED DOCKING STATION: A public place alongside the curb of a street, or
elsewhere in the City, which has been designated for the exclusive deployment of shared
mobility devices and has been marked in a manner that identifies such docking station as
being set aside for that purpose.
MOTOR ASSISTED SCOOTER:
A. A self-propelled device with:
(i) at least two wheels in contact with the ground;
(ii) a braking system capable of stopping the unit under typical operating
conditions;
(iii) an electric motor not exceeding 2,000 watts or other motor providing
equivalent power;
(iv) either
(A) handlebars and a deck design for a person to stand while
operating the device; or
(B) handlebars and a seat designed for a person to sit, straddle, or
stand while operating the device; and
(v) a design for the ability to be propelled by human power alone; and
(vi) a maximum speed of 20 miles per hour on a paved level surface.
B. Motor Assisted Scooter does not include
a. An electric assisted bicycle; or
b. A motor-driven cycle
PERSON: An individual, a corporation or other legal entity, a partnership, and any
incorporated association.
SHARED MOBILITY DEVICE: A bicycle, electric bicycle or motor-assisted scooter
made available to the public for hire.
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SHARED MOBILITY DEVICE PROGRAM OPERATOR: A person offering a
shared mobility device for hire.
5.67.010: AUTHORITY TO ESTABLISH RULES AND REGULATIONS: To the
extent authorized by the provisions of this chapter and consistent with other applicable
provisions of this code, the department director, under guidance and direction from the
Mayor, may enter into contracts deemed necessary or desirable and may establish rules
and regulations necessary to administer the provisions of this chapter.
Article II. Motor Assisted Scooters
5.67.020: Traffic Laws
5.67.030: Sidewalk and Right-Of-Way Restrictions
5.67.040: Enforcement
5.67.020: TRAFFIC LAWS:
A driver of a motor assisted scooter shall be subject to all laws that apply to the operation
of a bicycle. Drivers are also prohibited from operating a motor assisted scooter while
consuming any alcoholic beverage or while under the influence of alcohol or any drug to
a degree that renders the driver incapable of safely driving a vehicle within the city as set
forth in section 12.24.100 of the Salt Lake City Code or any successor section.
5.67.030: SIDEWALK AND RIGHT-OF-WAY RESTRICTIONS:
A.

Motor assisted scooters shall not be operated on any sidewalk on which a bicycle
may not be operated;

B.

Motor assisted scooters may not be operated in a manner contrary to signs, traffic
control devices, or other devices governing movement, traffic, or other activities.

C.

Any motor assisted scooter that is not in use must be secured to a permitted dock
rack or corral or otherwise placed as required below:
a. Motor assisted scooters may not, at any time, for any reason, impede the
free flow of pedestrian traffic.
b. Motor assisted scooters may not be temporarily placed or left in the
following areas:
i. Any multi-use path;
ii. Any vehicle travel lane;
iii. Any vehicle parking space;
iv. Any UTA TRAX or FrontRunner boarding platform;
v. Anywhere that impedes safe access to or egress from a UTA
bus;
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vi. Within fifteen (15) feet of any building access or egress,
including driveways;
vii. Within thirty (30) feet of any ADA ramp or access of any
kind;
viii. Anywhere that impedes the use of an existing docking station
or corral for motor assisted scooters or other mobility
devices.
ix. Any areas in which leaving a motor assisted scooter is
prohibited pursuant to regulations promulgated by the city
transportation director.
c. Motor assisted scooters placed or otherwise left in violation of the
requirements of this section may be relocated or impounded at the motor
assisted scooter owner’s expense.
5.67.040: ENFORCEMENT: A person who violates the provisions of this article is
guilty of an infraction.
Article III. Dockless Shared Mobility Device Programs
PART 1. GENERAL REQUIREMENTS
5.67.050: Compliance Responsibility
5.67.060: Requirements for Operating a Dockless Shared Mobility Device Program:
5.67.070: Dockless Shared Mobility Devices – Required Equipment
5.67.080: Dockless Shared Mobility Device Program – Operating Requirements
5.67.050: COMPLIANCE RESPONSIBILITY:
A. All persons operating a dockless shared mobility device program shall comply
with and operate under requirements of applicable law, including without
limitation Federal, State, County and City laws and ordinances, and department
rules and regulations.
B. No dockless shared mobility device program shall be relieved of any
responsibility for compliance with the provisions of this chapter, regardless of
whether the dockless shared mobility device program operator pays salary, wages,
or any other form of compensation.
5.67.060: REQUIREMENTS FOR OPERATING A DOCKLESS SHARED
MOBILITY DEVICE PROGRAM:
A. No person shall permit a dockless shared mobility device owned or controlled by
such person to be in service for hire upon the streets of Salt Lake City unless such
person is authorized to do so under a business license obtained from the City.
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B. No person may operate a dockless shared mobility device program in the City
unless the person is authorized to do so under a business license obtained from the
City.
C. Each dockless shared mobility device program operator shall pay to the City the
applicable business licensing fees as set forth in Chapter 5.04 of the Salt Lake
City Code and as further described in the Salt Lake City Consolidated Fee
Schedule.
D. Insurance.
a. Each dockless shared mobility device program operator shall provide,
concurrent with the execution of this Agreement:
i. A comprehensive general liability insurance policy covering
business operations with minimum limits of $1,000,000 per
occurrence with a $5,000,000 general aggregate;
ii. Automobile insurance coverage with a limit of at least $1,000,000
each occurrence and $1,000,000 aggregate;
iii. Umbrella or excess liability coverage with a limit of at least
$5,000,000 each occurrence and $5,000,000 aggregate; and
iv. Workers’ compensation insurance in an amount no less than
required by law.
b. A current certificate of insurance, approved by the City Attorney, must be
kept on file with the City Recorder verifying such continuing coverage
and naming the City as an additional insured on a primary and noncontributory basis in comparison to all other insurance including City’s
own policy or policies of insurance. The certificate shall contain a special
endorsement to the effect that the City will be notified at least thirty (30)
days prior to cancellation or reduction in the limits. The City requires
continuous coverage. Cancellation of insurance will result in the automatic
suspension of the dockless shared mobility device program operator’s
ability to operate until the shared mobility device program operator
provides proof of coverage in the amounts and manner specified above.
E. Indemnification. Each dockless shared mobility device program operator shall
indemnify, save harmless, and defend the City, its agents and employees, from all
claims, liens, damages, demands, actions, costs, and charges, including attorney
fees, arising out of negligent, reckless or intentional acts, errors or omissions of
the dockless shared mobility device program operator, its officers, employees, and
agents. If the City’s tender of defense, based upon this indemnity provision, is
rejected by the dockless shared mobility device program operator, and the
dockless shared mobility device program operator is later found by a court of
competent jurisdiction to have been required to indemnify the City, then in
addition to any other remedies the City may have, the dockless shared mobility
device program operator shall pay the City’s reasonable costs, expenses, and
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attorney fees incurred in proving such indemnification, defending itself, or
enforcing this provision. The dockless shared mobility device program operator
shall not be liable for claims, demands, costs, losses, or damages that arise out of
the City’s negligence or willful misconduct.
F. Data Sharing. Dockless shared mobility device program operators will share data
with the city in accordance with the requirements set forth in Utah Code, in city
code, and in any applicable state or local regulations.
5.67.070: DOCKLESS SHARED MOBILITY DEVICES - EQUIPMENT
REQUIRED
A.

Dockless shared mobility device program operators will comply with all
applicable safety standards established by federal, state, or city law;

B.

Bicycles, electric bicycles and motor assisted scooters operated as dockless shared
mobility devices will comply with the most recent applicable safety standards
promulgated by the city.

C.

All dockless shared mobility devices will be equipped with Global Positioning
Satellite (“GPS”) systems.

D.

All dockless shared mobility devices will be regularly inspected and maintained
by the dockless shared mobility device program operator.

E.

Dockless shared mobility device program operators must be able to remotely
render inoperable any dockless shared mobility device that has been reported as
being damaged or defective.

F.

Dockless shared mobility device program operators shall provide the City with a
list individually identifying all dockless shared mobility devices.

G.

All dockless shared mobility devices must have an identification number
prominently displayed on such device.

H.

A dockless shared mobility device program operator shall prominently display
dockless shared mobility device program operator’s contact information,
including a toll-free phone number and an email address, on each dockless shared
mobility device deployed within the City.

5.67.080: DOCKLESS SHARED MOBILITY DEVICE PROGRAM OPERATING REQUIREMENTS:
A.

Deployment of Dockless Shared Mobility Devices
a. A dockless shared mobility device program operator may not deploy
dockless shared mobility devices within city-designated zones in
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quantities or allocations that violate the regulations promulgated by the
city transportation director.
B.

Parked Dockless Shared Mobility Devices.
a.

Dockless shared mobility devices may not be parked in an undocked
status in any of the following locations:
i. Within ten (10) feet of any Utah Transit Authority bus stop
sign;
ii. Within fifteen (15) feet of any traffic signal pole;
iii. Within fifteen (15) feet of any utility box or other utility
structures
iv. Any multi-use path;
v. Any vehicle travel lane;
vi. Any vehicle parking space;
vii. Any UTA TRAX or FrontRunner boarding platform;
viii. Anywhere that impedes safe access to or egress from a UTA
bus;
ix. Within fifteen (15) feet of any building access or egress,
including driveways;
x. Within thirty (30) feet of any ADA ramp or access of any
kind;
xi. Anywhere that impedes the use of an existing docking station
or corral for motor assisted scooters or other mobility devices.
xii. Any areas in which leaving a dockless shared mobility device
is prohibited pursuant to regulations promulgated by the city
transportation director.

b. Dockless shared mobility device program operators shall require dockless
shared mobility device drivers to take a photograph of their properlyparked dockless shared mobility device, or otherwise verify that they have
properly parked the dockless shared mobility device, as part of the process
for completing a dockless shared mobility device program transaction.
c. Upon notification, a dockless shared mobility device program operator has
two hours to move dockless shared mobility devices that have not been
parked in accordance with the restrictions set forth in this Agreement. If
not moved within two hours, the City may impound improperly parked
dockless shared mobility devices at the dockless shared mobility device
program operator’s expense.
PART 2. CONTRACT-BASED SYSTEM FOR PROVISION OF DOCKLESS SHARED
MOBILITY DEVICE SERVICES.
5.67.090: Contract-Based System For Providing Dockless Shared Mobility Device
Program Services
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5.67.090: CONTRACT-BASED SYSTEM FOR PROVIDING DOCKLESS
SHARED MOBILITY DEVICE PROGRAM SERVICES:
A. The city reserves the right to adopt a contract-based system to govern the
provision of dockless shared mobility device program services within the city.
B. If the City hereby adopts a contract-based system for provision of dockless shared
mobility device programs, then only dockless shared mobility device program
operators selected pursuant to a competitive request for proposals (RFP) process
and who have entered into a department contract, as defined in Section 5.67.005,
may operate a dockless shared mobility device program upon Salt Lake City
streets.
C. The Mayor, or the Mayor’s designee, shall determine the number of dockless
shared mobility device program operators that shall be awarded a department
contract.
D. The Mayor, or the Mayor’s designee, shall determine the total number of dockless
shared mobility devices authorized to operate in the City under all such
department contracts.
E. Department Contracts between the City and any selected dockless shared mobility
device program operators may contain additional requirements and restrictions
beyond those set forth in the Salt Lake City Code.
PART 3. VIOLATIONS AND ENFORCEMENT
5.67.100: Violations – Dockless Shared Mobility Device Program Operators
5.67.100: VIOLATIONS – DOCKLESS SHARED MOBILITY DEVICE
PROGRAM OPERATORS:
A. Except as otherwise set forth in this chapter, violations of this article or violations
of Title 5 of the Salt Lake City Code shall be addressed pursuant to the processes
and penalties set forth in Chapter 5.88 of the Salt Lake City Code.
B. Dockless shared mobility device program operators shall work with the City,
including the Department and the Salt Lake City Police Department to facilitate
enforcement of this chapter with the most advanced and appropriate available
technology. Such enforcement efforts will include facilitating the enforcement of
permanent, semi-permanent, and temporary no-ride zones designated by the City.
SECTION 2. That this ordinance shall become effective immediately upon
publication.
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Passed by the City Council of Salt Lake City, Utah this ___ day of __________________
2019.

ATTEST:

____________________________________
CHAIRPERSON

_________________________
CITY RECORDER
Transmitted to Mayor on ____________________________.
Mayor’s Action: _________ Approved.

_________________________
CITY RECORDER

____________ Vetoed.

_______________________________________
MAYOR

(SEAL)

APPROVED AS TO FORM

Bill No. _______ of 2019.
Published: __________________

Date:__________________________________
By: ___________________________________
Jaysen Oldroyd, Senior City Attorney
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