#Solutions

Advanced Technology

November 9, 2022

RE: RFP No. 01-FY2023

Dear Lieutenant Colonel Pegram:

Sent via email:
Arobinson@telpage.net

Thank you for the opportunity to participate in the procurement process for the Southside
Regional Jail Authority Inmate Telephone and Video Visitation System contract. In order to
provide the best possible response, we ask for your help in clarifying the following items:

1. In order to provide our best possible offer, it is very important to have historical
usage data for all revenue streams. This data is necessary to estimate costs as well
as potential revenues. The current vendor has access to this information, so
distributing the information to other vendors in a timely fashion will ensure a level
playing field for all bidders. Please provide as much data as possible from the
following table: Data compiled is the average monthly amount for May -

October 2022

Tablet Revenue # Cost Basis (per Total Revenue Per
Transactions minutthe // message / Month
mon song
Per Month purchase, etc.)
Tabliet Lease 0 0 o
Electronic Messaging | 2314 $0.25 $578.50
Video Messaging 0 0 0
Entertainment $709/$2224 $0.03/$0.06 2103.51
Content
Video Visitation # Visits Per # of Minutes per Total Revenue Per
Revenue Month Month (if minute Month
based)
Video Visitation 1353 18,647 $4661.75

2. Please provide average monthly revenue data for any additiona!l services offered
under the current contract, such as voicemail, messaging, etc.

3. In order to help us evaluate usage data and recognize additional revenue potential, it
is very helpful to have the rates currently being charged to end-users under the
current contract. Please provide the following information:

Call Category

Rate for
First Minute

Rate for Each
Additional Minute

LOCAL - Collect

$0.21

$0.21

INTRALATA - Collect

$0.35

$0.35

2200 Danbury Street San Antonio, TX 78217 ~ Phone: 866-228-4040 ~ Fax: 210-693-1016




eSolutions

Advanced Technology
INTERLATA - Collect $0.25 $0.25
INTERSTATE ~ Collect $0.25 $0.25
LOCAL - Debit $0.21 $0.21
INTRALATA - Debit $0.35 $0.35
INTERLATA ~ Debit $0.21 $0.21
INTERSTATE - Debit $0.21 $0.21
International - Debit $1.00 $1.00
LOCAL - PrePaid Collect $0.21 $0.21
INTRALATA - PrePaid Collect $0.35 $0.35
INTERLATA - PrePaid Collect $0.21 $0.21
INTERSTATE - PrePaid Collect | 0,21 $0.21

Tablet Rates

Rate Charged

Cost Basis (flat rate or
per-minute fee)

Tablet Rental Fee N/A N/A
Movie Rental 4.99/7.99 24hrs/48hrs
TV Show Rental N/A N/A

Music 7.99/14.99/24.99 7 Day/14 Day /30 Day
Games 2.49/3.74/5.99 7 Day/14 Day /30 Day
Video Rentals 4.99/7.99 24hrs/48hrs
Video Purchases N/A N/A

Video Visitation Rates

Per-Visit or Per-
Minute Rate

Cost Basis (per visit or
per minute)

Video Visit

$0.25

Per Minute

Messaging Rates

Rate Charged

Cost Basis (per message
or per minute)

Voicemail N/A N/A
Email or Text Message $0.25 Per Message
Video Message $1.00 Per Message

4. Does the current vendor offer any alternate calling types, such as Advance Pay,
PayNow or Text-to-Connect? If so, what are the rates and fees charged for these

calls? Advance Pay

5. Please outline the fees that are being charged to end-users: None

a. Bill Statement Fee

b. PrePaid Account Funding Fee via Web
c. PrePaid Account Funding Fee via IVR
d. PrePaid Account Funding Fee via Live Operator
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10.

11.

12,

13.

14.

15.

16.

17.

18.

19.

e. Fees for Instant Pay Calls

Please provide a copy of all current contracts and amendments pertaining to all
sarvices under this RFP. Attached

Piease provide the commission percentage currently received on inmate telephone
revenue. Annual payment

Please provide the total average monthly commissions received for all services
received over the past year from the current vendor. $3500.00 per month. Annual
total of $42,000.00

Does the County receive commissions on revenue generated by interstate calls
today? No

Does the County require that proposals include commissions on interstate calls? No

Do commissions from this contract go to the Inmate Welfare Fund, the Sheriff's
Office discretionary fund, or the County general fund? General Fund

Will the County allow for a proposal to present multiple pricing options for the
County’s consideration? Yes

Section 1.1.B on RFP p. 4 states that there are “twelve (8) male and three (3)
female housing units, 7 Special Purpose cells...” Please provide a breakdown by
housing unit of the inmate capacity and the number of phones each. The inmate
capacity for each cell block is necessary for determining network requirements and
charging stations needed to support the tablets. Male Units 2X48 beds, 2X36
beds 3X11 beds 1X8 beds Special Population 7 beds Female Units 21, 6, and
12 beds

Please provide a breakdown of the inmate population, in percentages or actual
numbers, by local, DOC, or other agency. 67 Local Responsible, 36 State
Responsible, 68 Pretrial

Please provide the average daily population for 2022, broken down by maonth, if
possible? Attached

In order to ensure a level playing field for all bidders, please confirm that the
successful vendor must provide new equipment. Also, please verify that this applies
to both new potential bidders and the incumbent provider. The successful vendor
would be expected to provide all equipment required as per the contract.

Please provide the schedule in which the inmates have access to the inmate phones.
0800 - 2330. 7 days a week

How is commissary ordered today? VIA phone transaction

Does the current vendor provide debit calling? If so, how are debit accounts funded -
e.g., through an inmate’s trust account, lobby kiosk, phone / website payments,

2200 Danbury Street San Antonio, TX 78217 ~ Phone: 866-228-4040 ~ Fax; 210-693-10186
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20.

21.

22.

23.

24.

25.

26.

etc.? Please list all available methods. By phone withdrawal from Trust account
to Phone Debit Account.

Are calling cards being used today? If so, how are they purchased and given to the
inmate? What dencminations are available? None

What limits does the County place, if any, on use of the services in this RFP -
maximum number of onsite visits allowed per week (or other interval), remote visits
per week, calls per week, minutes per call/visit, etc? Currently no onsite visits are
allowed. No other restrictions

Is video visitation currently provided via tablets only, or are there visitation kiosks as
well? If kiosks:
a. How many inmate kiosks are installed? 0
b. How many visitor kiosks are installed? O
c. Do you have any portable kiosks? No
d. Do you require the same equipment counts as those described above? If not,
please explain. Equipment will be provided as per the requirements of
the RFP
e. What kind of wiring connects the kiosks to the equipment room? N/A

For the current inmate tablets program:

a. How many tablets does the County have today? 37

b. Who is the tablet manufacturer? Inspire

¢. Do inmates share the tablets? How do they check them out? Shared, issued
by Unit Officer

d. Exactly what services and applications are offered on the tablets? Music and
video streaming, Law Library, Text Messaging, Video Visits.

e. Are the tablets interfaced with the JMS and for what purpose? No

f. Please provide all the rates and fees associated with the tablets. Provided on
front pages

g. Please provide tablet usage reports for the past several months. Provided on
front pages

Section 2.26 on RFP p. 10 requires “earbuds (provided by the Contractor).” Do you
require free earbuds for every inmate booked for the life of the contract, oris it
acceptable for inmates to have the ability to purchase earbuds through the
commissary? 15t pair provided free to inmates by vendor. Replacement pairs
provided by the facility or purchased through commissary

For the mail scanning requirement, what is the average number of inmate mail
pieces received daily? Of these, what percentage are legal mail? Approximately 60-
80 per day with 10 to 15% being legal mail

Section 2.26 on RFP p. 10 requires, “An up-to-date Law Library shall be provided on
all tablets and inpod kiosks...” Do you have a subscription to a law library service
today, or is the vendor expected to provide the law library subscription? The jail
holds a subscription to Lexis Nexis
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27

28.

29,

30.

31.

32.

33.

. Please provide the weighted values for all the evaluation criteria listed on RFP p. 16

Section 4.1. All submissions will be evaluated individually by each member of
the reviewing panel

Historical calling data was furnished in the RFP, Will this historical data be used in
the evaluation and assignment of points for calling rates? If not, please clarify and
provide the estimated/projected call volumes that will be used in the evaluation and
assignment of points for calling rates. Points are not used

Of the points that wiil be awarded for “cost”, how many points will be allocated to
rates, and how many will be allocated to commissions? Points are not used

What is the anticipated start date for this contract? April 1, 2023

What is the desired contract duration? 5 years

Some vendors provide alternate payment options, such as the ability to purchase a
one-time phone call using a credit or debit card, without the necessity of setting up a
prepaid account, and typically pay little to no commission on these calls. Will the
County please confirm that vendors are required to pay the same commission
amount for all calls, including premium, prepaid, debit and collect? No

After the first round of questions is answered, will the County accept additional
questions if clarification is needed for any of the County’s responses? We will
answer all questions received no later than 5 days before the cut-off date
for proposals.

If responding to vendor questions by email, please forward all responses to
RFP@icsclutions.com

Thank

you in advance for your assistance with these questions. We look forward to

submitting our proposal for the County’s consideration.

Sincerely,

Laura Burns

Director of Marketing

ICSolutions, A Keefe Group Company
210-572-9557

Fax: 210-693-1016
RFP@icsolutions.com
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November 22, 2022

RE: RFP No. 01-FY2023 Sent via email:

- Arobinson@telpage.net
Dear Lieutenant Colonel Pegram:

Thank you for the opportunity to participate in the procurement process for the Southside
Regional Jail Authority Inmate Telephone and Video Visitation System contract. In order to
provide the best possible response, we ask for your help in clarifying the following items:

1. Attachment D on RFP p. 32 states that there are 51 wall-mounted phones currently.
How many of those are visitation phones? 18

2. Section 1.2.C on RFP p. 4 states that there are wall-mounted, pedestal and portable
phones. How many phones are wall-mounted? How many mounted to pedestals?
How many are portable? 50 Wall Mounted and 1 portable

3. On page 13 of the RFP, requirement 3.1.B.3 indicates any paragraph answer that
goes to the next page have the paragraph number and sub-letter at the top of the
continuing page. As the pages are all numbered and we will be following the layout
of the RFP, and answers will automatically follow on the subsequent page, would the
SRJA consider removing this requirement? No

4. Requirement 2.38 on p. 12 requires “one full time on-site employee working 24
hours per week.” Please confirm that this staff member will work no more than 24
hours each week and will, therefore, be a part-time employee. Yes, the
requirement is for a minimum or 24 hours. Employee will be employed by
the vendor

5. Please provide the fee structure for all Trust Fund deposit methods including by
amount deposited ranges:

= Phone O

=  Web/Mobile O

= Kiosk $3.00

=  Walk-in Retailer (Cash transactions) 0
= Other

6. Please provide 3 months of detailed Trust Fund transaction history for all inmates or
provide the information below:
¢ Average number of Trust Fund deposits per month 300
» Average amount of total dollars deposited per month $22,750

7. Does the SRJA currently receive a commission on Trust Fund deposits? If so, please
provide. No

8. For Inmate Debit Release:
a. Who is your current provider? Rapidefund
b. Please provide the fee schedule. $3.95 per month

A  ——] —
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c. On average, how many inmates are released each month? 71
d. Does the SRJA intend to issue a debit card to all inmates being released or is
there a dollar threshold that must be met? No
9. Please provide the Name of current Cash Bond / Bail Payment Services vendor: NfA

10. Please provide fee structure for all Cash Bond/Bail payments N/A

»  Phone
= Web

«  Kiosk

= Other

11. Piease provide 3 months of detailed Cash Bond/Bail transaction history or provide
the information below: N/A
* Average number of Bond/Bail payments made per month
= Average total dollar amount of Bond/Bails paid per month

12. Does the SRIA currently receive a commission for Cash Bond/Bail payments? If so,
please provide. No

13. Will the SRIA continue to accept Cash Bond/Bail payments at the window or will the
awarded vendor be the only option? SRJA does not take Cash bond or Bail
Payments

14. Who will be responsible for the removal of the cash of the lobby kiosk(s)? The
Vendor

15. Who will be responsible the removal of cash out of the intake kiosk({s)? The vendor
16.Is the SRJA interested in the awarded vendor processing payments from the public

through the lobby kiosk, internet, mobile app or phone for things such as concealed
carry licenses, fingerprinting, traffic fines, taxes, etc.? No

If responding to vendor questions by email, please forward all responses to
RFP@icsolutions.com

Thank you in advance for your assistance with these guestions. We look forward to
submitting our proposal for the SRIA’s consideration.

Sincerely,

Laura Burns

Director of Marketing

ICSolutions, A Keefe Group Company
210-572-9557

Fax: 210-693-1016
RFP@icsolutions.com

2200 Danbury Street San Antonio, TX 78217 ~ Phone; 866-228-4040 ~ Fax: 210-693-10186
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Inmate Telephone Services Agreement

This inmate Telephone Services Agresment (hereinafter, the “Agreem
TELEPHONE, INC. iocated at 4200 Industrial Park Drive, Afpona, PA

ent”) is effective this 20™ day of May, 2008, by and between INMATE
16602 (hereinafter "IT1*) and located at 244

Uriah Branch Way, Emporia, VA 23847 {hersinafter “Customer”) (collectively, the “Parties”). The Parfies agres that this Agresment shall
gavemn the mutual Aghis and obligations of the parfies with respect io the Inmate and rasident facilities owned, built, or operated by

Cuslomer {the “Facilities”),

l, IERM, This Agreement is offective as of the date set
forth above, and shall remaln in force and effect for Five {5}
years from the daie of instailetion ef IT's inmate telephone
system (the "Initlal Tem") and may be exiended for an additional
Five (5) year period (the “Initial renewal term) unless the
Agreement is eardier terminated in accordance with the
termination provisions herein. Uniess one parly delivers to the
other a written notice of nonrenewal at least pinety (90) days
prior to the expiration of the current term, this Agreement shall
renew automatically upon the same terms and condifions as set
forth herein (the “Renewal Term™). Upon receipt of a notice of
non-renewal from Customer, ITI has the rght to match the
financial and service condiions of any compelifive proposal
under consideration, and upon witten nofification of ITI's
promise to match such proposal, [Tl may refain the business for
an additional Renewal Term. I, for any reason beyond Hl's
control, the business operations of the Facilities are interrupted
during the Initial Term or any Renewal Term, such tenn shall be
extended for a period of ime equal to the period of Irterruption,

. ON AND OPERATION.

A In consideration for the services and
equipment provided by IT! as set forth herein, Customer grants
to ITI the sole and exclusive right and ficense to install, malntaln,
oparate and derive revenue from all non-coln operated
telephones ("NCOTS") for usa by inmates at the Facilities ar any
additional facilities built or controlled by Customer during the
Initial Term and any Renewal Term, or any extensions thersof.

B. IT? shall use reasonable efforts to install the
NCOTS within ninely (90) days aftor the Effecfive Date.
Customer agrees that the configuration of the NCOTS, including
the number of telephones, shall be at IT''s discretion based on
system usage at each Facilty. Customer hereby grants fo IT!
reasonable access to and the use of the Faciities for the
instaflation, maintenance and operaion of the NCOTS.
Customsr further agrees to provide adequate space for the
telephones that s easily accessible to the inmates, and
adequate space for the egquipment necessary to operate the
NCOTS that is easfly accesslbla to ITI or its representatives.
Customer shall provide at its own expense elecirical outiets
sufficient in number and capacity for operating the NCOTS and
related equipment in each Fadlilty.

C. ITl shall be responsible for ali line charges
and any phone company charges related o the use of the
NCOTS installed by IT] at the Facliies.

D. Except as otharwise expressly provided in
this Agreement, all phones, phone-related equipment, hardware
and software provided by IT], inciuding the NCOTS and all
components thereof, and ITl's proprietary Call Recording
Technology System (the “CRTS") shall remain the property of
ITl. Cusiomer warrants and represents that it shall not transfer,
encumber, pledge, ramove, relocate or grant any interest in said
property without ITT's express written cotisent.

E. Maintenance and repair of the equipment
instalied by ITI (except as set forth in Article Il with respest to

Rev. Oct2, 2008

the squipment listed in EXHIBIT B) shall be the responsibifity of
ITl, provided, however, that the cost of any repair or
maintenance required dus to the misuse, neglect or williul
misconduct of Cusfomer, iis agents or employees, shall be the
responsibility of Customer. Any repalrs required due to migise,
neglect, or willil misconduct of Customer, ks agents or
employees, will be billed to Customer al ITI's standard rates,
including travel and expenses. [T! shall perform all such
mzintenance in accordance with the service lavel commiiments
in EXHIBIT C,

F. ITI shall provide call recording and/for
monitoring services for conversations made through the NCOTS,
Inciuding the use of ITI's proprietary Call Racording Technaiogy
Systern {the "CRTS"). Customer agrees it shall be solsiy
responsible for designating, and shall designate, through the
inmate Telephone Management System which conversations are
o be recorded and/or monitored (“designated convarsations®)
and which conversations are not 2 be recorded or monltored.
The CRTS wiil record designated conversations to 8 commaercial
grade recundant storage device; provided, however, that ITi
shall not bs obligated to record any conversation that s
privileged or-to make any recording that prohibited by law
(including without limitation privacy laws) or a court order. [T)
reserves the right, in its sofe discretion, to dedline to record any
conversation which ITi has a good faith belief would viplate any
law, court order, or other legal cbifgation or prohibition.

IT) agrees to provide storage for recorded
conversations for a maximum period of three (3) years unless a
different perlod has been agreed to in wiiting by both Parties. ITI
andfor its subcontractors will use industry standard methods to
store recorded conversaltions; however, Customer shall be solely
responsibla for backing up the recorded conversations stored by
ITi andfor Its subcontraciors and imust do so to devices owned
and operated by, or under the contro! of, Customer. In the event
of a system failure which results in the loss of any or all stored
conversations, [T1, its subcontractors and Customer wilf rely
solely on the Customer’s backup data for recovery.

IT! offers no warranty as to the accuracy or
reflabliity of its conversation recordings or the accuracy or
refiability of the sforage media on which the conversation
recordings are stored. In the event of a failure of one of the.
systems for any reason beyond ITI's control, Including but not
limited fo 2 system malfunction, loss or Interruption of power, or
any other event beyond [T)'s control, Customer agrees ihat IT]
shall not be liable for any claims of any nature based on a failure
to record, manitor, or store a conversation.

1l COMPENSATION

A In consideration for granting ITI the
exclusive right 6 operate the NCOTS at the Facllities, IT| will pay
Customer Fifty {50.00 %) percent of the gross billed revenue
generated by calls made from the NCOTS at the Facilities and
an additional Two Hundred and Fifty Doliars (§ 250.00) Per
Month. Gross Bilied Revenug, 2s used herein, means ITI's total
revenue from all billed calls before any deductions or bad debt.
Taxes and fees coflected an behalf of Local, State, Federsl or



other governmental agencies are not considered to be revenue
for the purpose of this definition. Payments to Customer shal!
ba due within thirty (30) days following the collection of records
from the prageding month. All commisslon payments shall be
finat and binding upon Customer unless written objection thereto
is recelved by [TI within shity (60} days of iT]'s mailing of the
commission payment to Customer. Upon request IT1 shali
provide Cusfomer with an annual accounting of all revenus
received under this Agreement.

B. Exhibit A to this agreement seis forth tha
rate schedule for inmate uze of the NCOTS system:. These mies
shall be effactive for the term of this Agreement, except as
modified in accordance with Article HI(C) below.,

C. In the event of a change, repeal, enacirment
or amendment of any statule or regulation by any governmental
authority that increases IT1's costs io perform under this
Agresment or reduces [Ti's allowable rates that may be charged
to NCOTS users, Tl shall be entlited fo adjust the rates and
terms of payment as set forth In Article I11.A above and Exhibit A
- Rates, to recover the increasa in operating costs or to
compensate for losses In revenues due to decreases In the rates
chargeable te NCOTS users, sald adjusiment to take effect no
earller than fifteen (15) days after receipt by Customer of written
notice of said adjustment. Any rate increase for reasons other
than those stated herein shall be suhject to Customer's written
approval.

D. Each year during the performance of this
contract, iTl shall provide Customer with the yearly DSI OMS
maintenance and support incentives fistad in EXHIBIT B.

V. TERMINATION

A, In the evant of termination of this Agresment
for any reason, Customer agrees io allow (TI access to the
Faciliies in order fo remove all equipment, hardware, and
software which belongs to IT. ITl agrees to ramove its
equipment within thirty (30) days after expiration or termiration of
the Agreement.

B. In the event Cusiomer teminates the
Agreement IT] will no longer be responsible for providing the
yearly DSI OMS maintenance and support incentives listed in
EXHIBIT B.

C. Customer acknowledges and agrees that ils
Hability in the evant of a termination without cause shall indude
tha cost of instafling and removing all of ITI's phones and
equipment at the Fadilities and forfelture of the final two (2)
months of commission payments. Customar hereby agress that
the cost of Installing and removing ITl's phones and equipment is
Five Hundred Dollars ($500.00) per phone. This provision shal
not be construed 2s limifing ITr's right tn pursue any other
avallable remedy for a braach of the contract by Customer.

Do in the event a parly belleves the other Is in
materiai breach of this Agreement, that parly shall give the
breachlng party written notlce speciying the nature of the breach
and an intentlon to terminate the Agreement if tha brsach is not
curad in accordance with this provision. This wriiten notice shall
inciude, but is not limited to, a statement of the facts relating to
the breach and the actlon required to cura the breach. The
breaching parly shall have thirty (20} business days from the
receipt of such nofice fo cure the breach unless the breach is
incapable of being cured within the thiy (30) business day
period, in which case the Agreement may not ba terminated if
efforts to cure the breach are Initiated within the thiry (309
business day period and diligently pursued to completion. If the
breach is not cured within ninety (90) days after the receipt of
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written notice of the breach, the other parly may terminate the
Agreement effective immediately upon notice of termination 1o
the breaching parly, and may pursue any available legal or
equitable remedies for the breach.

E. For the purposes of this Arfice iV, the term
“cause” shall not include nonperformance due to Force Maleure
Conditions, or any other causes beyond a party's control. Forca
Majeure Condlions inciude but are not fimited to tha following:
Acts of God, acts of cvil or miftary authority, govermnment
regulations, embargoes, epidemics, war, temorist acts, riots,
inswirections, fires, explogions, earthquakes, nuclear accidents,
fioods, sirkes, power blackouts, volcanic. action, other major
envionmental disirbances, unusually severe  weather
condifions, acts or omlssions of third parties, Including suppilers
and common camlers {collectively referred to as “Force Majeurs
Condifions®).

V. LIABILITY

A. NOTWITHSTANDING ANYTHING TO THE
CONTRARY IN THIS AGREEMENT, Il SHALL NOT BE
LIABLE FOR ANY LOSS OR DAMAGE ARISING DIRECTLY
OR INDIRECTLY FROM THE USE OF OR INABILITY TO USE
ITI'S NCOTS, INMATE TELEPHONE MANAGEMENT SYSTEM
HARIWWNARE QR SOFTWARE, THE EQUIPMENT OR
SOFTWARE PROVIDED UNDER BEXHIBIT B, OR ANY
RECORDING HARDWARE OR SOFTWARE PROVIDED BY ITI
UNDER THIS AGREEMENT, INCLUDING BUT NOT LIMITED
TO ANY DAMAGES OR LIABILITY RESULTING FROM THE
INABILITY TO RECORD OR MONITOR CONVERSATIONS,
LOSS OF DATA, CALL RECORDINGS, OR CALL DETAIL
INFORMATION, OR THE USE OF ANY CONVERSATION
RECORDINGS OR CALL DETAIL INFORMATION. [11 SHALL
NOT BE RESPONSIBLE FOR ANY  |NDIRECT,
CONSEQUENTIAL, SPECIAL, INCIDENTAL OR PUNITIVE
DAMAGES, OR FOR LOSS OF PROFITS OR REVENUE,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. ITI'S MAXIMUM- LIABILITY UNDER THIS
AGREEMENT, INCLUDING ANY DUTY TO DEFEND OR
INDEMNIFY, SHALL BE LIMITED TO THE LESSER OF (1)
$1,000,000 OR(2) THE AGGREGATE GROSS BILLED
REVENUE RECEIVED BY ITI LESS COMMISSIONS PAID TO
CUSTOMER UNDER THIS AGREEMENT.

B. ~ Subject to the limitations set forth in Article
VA, [Tl shall indemnify and hold Customer, and its agents,
smployees, officers, and directors hammless against claims,
losses or liability {Including reasonable attorney's fees) arising
from changes fo or destruction of property, er injury to persons,
occuring solely as a result of ITI's negligent installation or
maintenance of the NCOTS.

c. Nomwithstznding anything herein to the
contrary, |T! shall not be liable for inferruption of service from any
cause. In no évent shall ITl be fable for holes in the walls or
damage to floors or other damages that may result from the
installation or removal of the phones using reasonable
Instailation and removal techniques.

D, ITI nomally does not install any phone cornd
lenger than 18 inches on its telephones for multiple reasons,
including inmate safely, and thus, IT1 will not install any phone
cord longer than 18 inches In the Facllities.



vi. INTELLECTUAL PROPERTY

A - Confidentiality. Cusiomer acknowlsdges
that ITl's inmate felephone and call recording sysiems, the
hardware and software Incorporated therein, and relateg
information provided under the Agreement are confidential and
proprietary to ITI {collectively, the *Froprietary Information”). The
Proprietary information is and will remain the sole property of ITL.
Custoiner agrees fo keep the Prupretéry information confidential
and to use It only In connection with this Agrecment for purposes
of installing, operaing andior maintaining the NCOTS and the
CRTS. Customer shall not use the Proprietary Information in
“any way detrimental to IT? or for the benefit of any third party, or
disclose any Propristary Information i any third party without
ITI's exprass written consent, Customer further agrees to use
reasonable commercial efforts o protect the secrecy and
confidentiallty of and avoid disclosure of misuse of the
Proprietary Infommation, inciuding  without Imitation, those
commearcially reasonable measures which Customer uses to
protect its own highly sensiive confidential information.
Mareover, Customer agrees that it will not reverse enginesr or
disassemble, make or cause lo be made dervative works of any
kind from, or make copies of, the Proprietary Information, absent
IT's express writen permisslon, In the event of any
unauthorized disclosure orf use of the Proprietary Informatior,
Cusiomer shall notify (T! immedlately in wifing and will use
reasonable efforts to minimize the damage from such disclosure
or use. Customer will be solely responsible for any breach of
this provision and in addltion fo the foregoing will, at lis sole
expanse, take all reasonable measures Including, but not limitsd
to, court praceedings, to prohibit or prevent further unauthorzed
disclosure or use of the Propristary information as a result of
such breach.

8. Limited Licenss. Customer acknowledges
that the hardware and software incomporated into the NCOTS
and CRTS includes patanted, patent pending, and/or copyrighted
technology ("1TT's Proprietary Technology®). This Agreement
entities Customer to use ITI's Proprietary Technology solaly for
ihe operation of the NCOTS and the CRTS. No licenss, express
or implied, in !Ti's Propriatary Technolopgy Is granted to
Customer other than to use ITi’s Proprietary Technology in the
manner and to the extent required for the operation of the
NCOTS and the CRTS.

C. Ownership of Intellechual Property.
Customer acknowladges and agrees that any and all intellectual
property rights in ITF's Proprietary Technology, including but not
limited to any pending patent application or issued patent
covering any aspact.of ITl's Proprietary Technology is ard will
remain the sole property of ITI. Though no separate royalty is
being charged for the use of tha CRTS, the parties acknowledge
and agree that a reasonable royalty associated with the CRTS is
incorporated infe the compensaiion being pald under this
Agresment; In this sense, the CRTS is being provided at no
additional royalty.

D, Restrictions. Customer agrees that it will not
reverse-engineer, disassemble or decompile any equipment,
component, or softwars which is part of the NCOTS andior
CRTS.

E. No Source Code License. To the extent that
the licanses hereunder reach any software, Customer
acknowledges and agrees that the licenses granfed hereunder
extend solely fo such software In object form only, and that
nothing in this Agresment shall be construed as granfing any
license whatsoever to the underlying seurca code that Is used to
generate any such software.

Rev, Oct.2, 2008

F. The paries agree that a breach of the
obligations in this Arficle VI would cause imeparable harm and
thue the non-breaching party shalf be entitied, without limitaticn,
to court ordered injunctive reilef o pravent such ham in the
event of an apparent or threatened breach of such obligations.

Vit MISCELLANEOUS

A. Authority. Each party to this Agresment
warrants and represents that if has the urwesiricted right and
requisite authority 10 exacuts, deliver and perform undes this
Agreement and {0 authorize the installation and operation of the
NCOTS and relsted equipment In the Fadlifies. Each parly
further warranis and represents that the execution of this
Agreement has been duly authorized and that the sigrafory
below has the legal authority to enter a binding contract on
behalf of the parly, and that all actions, resolutions and/or
express authorizations required te be abtained prior to entering
this Agreement have been taken, passed andfor obtained.

B. Goveming Law. The terms of this
Agreement shall be intempreted, construed and enforced
pursuant to the laws of the Commonwealth of Virginda, and the
Parties irevocably consent to the personal jurisdicion of the
federal and siate courts presiding in Virginia.

C. Successars.  This Agreement shall be
binding upon and inure to the benefit of the Parties hereto and
their respective heirs, executors, administrators, legal
representatives, successors, and assigns when permitted by this
Agreement.

D. Severabllity. In case any one or more of the
provisions contained in this Agreement shall for any reasan be
held to be invalid, Hlegal, or unenforceable in any respect, such
Invalidity, iifegality, or unenforceability shall not affect any other
provisions thereof and this Agreement shall be construed as #
such invalld, illegal, or unenforceable provision had never been
contained herein.

E. Enfire Agreement. Except as provided by
Section VIO) below, this Agreement, inciuding EXHIBITS AB
and C, contains the entire agreement by and bstwesn the
Parties and replaces any prior or existing agreements, cral or
written, between the Parffes concerning the subject matter
herain.

F. Modifications. This Agresment cannot be
varled or modified crally and can only be varied or modified by a
witten Instrument signed by a representative of each parly who
has legal Authority to enter such Agreement.

G. Assignments.  IT] reserves the right to
assign its rights and obligations under this Agreement only with
the prior consent of Customer, which consent shall not be
unreasonably withheki. Any sale or transfer of the business,
properly ot operations of the Fadiiiies shall Include an
assumption by the buyar of all the terms and conditions of this
Agreement, Customer may assign this Agreement only with the
written consent of IT1, which consent shalf not be unreasonably
withheld.

H. No Walvar. No walver by either party of any
event of default under this Agreement shall operate g5 a waiver
of any subsequent defauit

L Dispute Resolution. Any daim or
controversy arising out of or relating to the Agreement shall,
Upon a party’s written request, iniially be submitted to a senior
manager from each party, who will meet in parson and confer in
good faith to resplve the dispute within fifteen {15) business days
following such notice. In the event the Parties cannot resolve the



dispute, the Parties may pursue any availabie legal or equitable
remedy consistent with this Agreement.

J Nofices. All notices required 1o be in wriling
herein shail be deiivered by each party {0 the other parly by
registered mail at the following address. Either party may
change the designated address andfor recipient upen written
notice o the other party in accordance with this provision.

if to ITI:

Inmate Telephone Ine,
Attn: CFO, James Faith
ec: COQ, James Rokosky
4200 industrial Park Drive
Altoona, PA 16602

Ifta Customer:

Southside Regional Jail

Attn. Superintendent Lance Forsythe
244 Uriah Branch Way

Emporia, VA 23847

K. No Joint Venture. Neither this Agreement
nor the disclosure or receipt of Proprietary Information
constitutes or implies any promise or intention to enter-into a
partnership, agency, employment, or joint venture relationship, or
to make any investment in any entity, to purchase any products
or services by any entity, or to offer any additional information,
produgts, or services to any entity. The relationship hereby
established between the Parfies Is that of independent
contractors,

L Interprefation.  Section headings in this
Agreement are for reference only and shall not be construed as
modifying any provisions herein.

M. Sunvival.  Secions IV{AHC), V(AHD),
VI{A), (CHD) and (F), and VI{BHE), {J}, and {L) shall survive
any termination or expiration of this Agreement.

N. Counterparts.  This Agreement may be
executed in any number of counterparts, each of which shall be
an omginal, and all of which shall together constitute one
agreament.

0. Request for Proposals. The Request for Proposais
for An Inmate Telephone System issued on March 23, 2009
{"RFP) and Inmate Telephone Incarporated’s response to
the issued RFP dated April 20, 2009 Is hereby incorporated
by reference Into this Agreement. In the event of a confiict or
inconsistency between the above documents constituting this

Agreement, the following order of precedence shall apply.

1 This Agreament (including Attachments A, B
and }

2) [TI's April 20, 2009 Proposal Response

3) Request for Proposal For an Inmate

Telephone System and addenda number 1.

Rev. Oct 2, 2008



IN WITNESS WHEREOF, the Parties have
executed this Agresment the date first

CUSTOMER

By: m M
N:me: a::;iwté Fb%

Title: /P B JA TV o T

Witness:
By:

Name: Day. J A’ f/éﬂ

Rev. Oct.2, 2008

above wiitten.

INMATE TELEPHQONE, INC,

By

Name:
Titte:

Witness;

By:
Name;

Liada L laseee



EXHIBIT A — RATES

ANITIAL [ ADBTL MINGTE  FINITIAL || ADBTAL A INTIAL | ADDTL

MINUTES! | MINUTE | MINUTES. | MINUTE

Flat Rate on 15-minute Collect Call: $1.50
Flat Rate on 15-minute Debit Call: $1.45

_INTRALATA

[ MILES ;' ,,.m% ADDTILMINUTE | INUW

MINGTE | MINUTE | MINUTE |

$0.35 | 3035 | $0.35 | $0.35 |

Collect Call Operator Surcharge: $1.95
Debit CGall Operator Surcharge: $1.80

INTERLATA

Al $0.55 " $0.55 $0.55 $0.55 $0.55 $0.55
Collect Call Operator Surcharge: $3.00
-Debit Call Operator Surcharge: $2.75

_ OUT-OF-STATE/NTERSTATE .
O F wewe

TINITIAL . " ADDTL MINGTE * [INITTAL | ADDTIL [ INITIALS (FADDT.L:
(MINUTE | MINUTE | MINUTE | | MINUTE

Collect Call Operator Surcharge: $3.50
Debii Call Operator Surcharge $3 00

Debit / Pre-Paid Call Operator Surcharge: $4.95

Rev. Oct.2, 2008



EXHIBIT B - Equipment Incentives

YEARLY MAINTENANCE & SUPPORT FEE

Quantity Description Unit Cost Ext. Cost

i 10 Business Hour Technica! Support (Excluding Holidays) $85.00 $850.00

11 DsI offender Management System ] $395.00 $4,345.00

il Imaging Software Upgrade $2,000.00 $2,000.00

1 £-Vigilance Single Print Fingerprint Server License From M2Sys $1,000.00 $1,000.00

&-Vigilance Single Print Fingerprint Licenses From M2Sys (Priced par

200 Inmate)} $1.20 $240.00

TOTAL YEARLY FEES $8,435.00
Rev. Oct2, 2008
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EXHIBIT C — Service Levels

Introduction

The Support Desk provides our clients with immediate assistance ‘with issues including hardware,
instailation, application issues, and general requests for information. The support and service staffs
goals are to be accurate, avallable advocates and to provide advice and consultation on how best to
uss our products in your facility.

Summary

T employs a staff of qualified technicians, installers, trainers, and developers to meet the needs of our
client base in regard to Support and Maintenance of our Offender Communication System {(OCS).

The services we provide include:

» Free phone support. [Tl coverage pattern responds to all calls within four (4) hours and
provides Immediate assistance o catastrophic failures. Our coverage goals and staffing levels
during normal business hours are designed to provide response within minutes of your call.
Currently, normal business hours are Monday through Friday 8:00 AM ~ 5:00 PM, EST.

s 24-hour, 7-days a week support. All ITl inmate phone customers receive support at no cost.

ITI enjoys excellent client satisfaction ratings from the customers that the Support Department supports;
the company has retained over 98 percent of its customers for over 13 years. The Support personnel
represent the means of communication between our client facliities and the company with regards to
software and hardware issues. IT) utilizes state-of-the-art, CRM fracking system to log all support calls,
track the progress, and document resolutions to ensure the most effective, timely resolution of customer
concerns. Managers evaluate Support's performance and have the ability to monitor all calls and e-

mails.

Client facilities utilize a toli-free telephone number, fax, or e-mail to call into Support for issue or initiate
service calls. At the onset of a call, the technician receives information about the calier's request and
asks a standard set of questions to ascertain the nature, severity, and deteils concemning the caller's
request, The technician assigns a tracking number for the client, and through our anline tools, begins
diagnosing and immediately providing answers to the problems. Our goal is to address the callers
concern with the first contact, and not pass caller from technician to technician, or annoying voice
response syslems. Every call is documented, and the resolution is recorded. Client facilities can
request detailed documentation with regards to their support usage. Such reports include the
description, assignment, all journal entries of our progress, resolutions, recommendations, and the
amount of time taken on the call.

Guidelines for Support Issues

When taking calls our Specialist reviews the history of the specific calling facility and or issue, and
ascertains the scope of the problem. Through dialogue with the caller the most appropriate approach
towards resolving the issue is determined. We have the abillty to remotely access facilities through
(modem, RAS, or VPN). If ime is available and a recurring issue requires instruction, our technicians
are more than capable, and willing o walk the customer through instruction, and resolution of the
problem. Our goal is to be avallable when our customers need us, provide accurate information
to resolve customer Issues, be an advocate to get the things done that make our customers job
easier, and provide advice on how our system can accomplish just that.

We know that some issues can not be fixed immediately. Each open call is reviewed daily. Technicians
stay in contact with facility, and keep you informed. Alf progress is decument through Journal notes, and
can be reported by use of the fracking number issued when the call was opened. Each calt has a priority

and each priority has a goal.

Rev. Oct.2, 2008
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B
ﬁ//l/ AMENDMENT TO THE

INMATE TELEPHONE SERVICES AGREEMENT

THIS AMENDMENT TO THE INMATE TELEPHONE SERVICES AGREEMENT (“Asmendment”) is
entered into as of May 29 _, 2014 (the “Effective Date™), by and between DSI-ITL, LLC, formerly Inmate
Telephone Ing., having its principal place of business at 5000™ 6% Avenue, Suite 1, Altoona, PA 16602
(“Company”) and Southeide Regional Jail located at 244 Uriah Branch Way, Dmporia, VA 23847

(“Facility™).

WHEREAS, Company and Facility previously enmtered into that certsin Immate Telephone
Services Agreesent dated as of May 20, 2009 (the “Apresment™) and the parties would liks to amend the
Agreement a3 provided for herein.

NDW, THEREFORE, in consideration of the mutual covenants, promises and representetions et
forth below, and for other good and valuable consideration the sufficiency of which is acknowledged by
the parties, the parties hereby amend the Agreement as follows:

1. The Parties agres to extend the Agreement for an additional five (5) year term, commencing on Avgust
19, 2014 and terminating on August 19, 2019. Upon commencement of the renewal term, the

conmtlssion rate shall increase to fifty-five pereent (55%).

2, Upon execution of this Amendment, Company shall provide YFacility:

a. 17 New Windows 7 Woskstations

b. Call recordings will be stored for one (1) year,

¢. Maintenance & Support of OMS - Continyed Offender Management System (OMS) Maintenence
& Support at NQ COST for the duration of the contracl,

d. Calling Rates — Maintain the same calling rates that are in place loday while adhering fo the FCC
Order on Interstate Calling. -

e. Kiosk Fee - The kiosk cash fee will be three {3) dollars for each cash deposits.

3. Except as set forth ubove, there is no other revision to the Agreement or the oblipations of either party,
and the Agreement remaias In foll force and effect.

4. Inthe event of any inconsistencies between the terms and conditions contained in the Agreement and
the terms and conditions contained in this Amendment, the terms and conditions contained of this

Amendment will control.

AGREED TO:
SOUTHSIDE REGTONAL JAIL

By: Lt Gl M .

Nane: i,
'I‘rtﬁﬁE %ﬁ‘l 'Wdﬂ‘

Dutc:_Okfozf2olf pate: 529114




Dightz! Soybons 4 Inmala Telapheris, et

Inmate Telophone Services Agreement

This Inmate Telephons Senvices Agreement (hereinaftor, the "Agreement”) is effective this 20% day of May, 2009, by and between INMATE
TELEPHONE, INC. loczited at 4200 Industial Park Driva, Alicona, PA 18602 (heveinafier "ITI" and Seuthside Regional J3i] located at 244
Uriah Branch Way Emporia, VA 23847 (heveinafier “Customer’) {collectively, the “Parties”). The Partles agree that this Agreement shall
govem the mulual Aghts and obligations of the parfes with repert to the inmate and resident faciitles owned, husitt, or cperated by

Customer (the “Fadilfes®).

TERM. mawmhm'.'aasofﬁwdﬂeset
hcﬁwmwmﬂlmaniﬂmammrorﬁn 5}
yeoars ‘from the date of installation of IT's Inmate telephons
syatem (fhe "intial Tem™) and may be extended for an additonal
FAve (6] ysor pariod {the Tniial mnewal lem”) unless the
Agreemont Is eariier tesminaled i scoomance wih the
lemilnation provisions herein. Unless one party delivers to the
othar g wiitten notica of nor-renewal at lesst ninsly (90) days
prior 10 the expiration of tha airent tam, this Agreement shall
etiaw automatizally upon the asma terms and conditions as set
forth hargin (the "Renewsal Term™), Upon receipt of a notice of
nonqeneval Trom Customer, T Bas e fght to malch the
finencial and ssrvice congitions of sny competiive proposal
under considerstion, and upsn written nofification of T8
promisa o match such proposal, 171 may ralain the business for
an addiiensl Renowal Term.  If, for any reason boyord IT1's
contrek, the business operations of the Fadities are Infarmupted
during tha Inliial Tanm or any Rencwal Term, such aemn shall ba
extended for a paricd of ime equal to the pariod of Interruption.

L NCGOTS INSTALLATION AND OPERATION,

A in consideraton for the services and
aquipment provided by iTl as set farth herain, Customer granis
0 ITH the sde and exclusive rght and license to Install, maintain,
oparate and dedve revenue from all ron-coln operaded
telephones {"NCGTS") for use by Inmsles al the Fadlies or any
addiilonal faciitles bulk or controlled by Custumar during the
Inital Tarm and ary Ranawsl Temn, ar any extensions thersof.

B. iT1 shall usa reasoneble ofiords o Install te
NCOTS within ninety {80) days after the Effeciive Date.
Customer agrees that the configuration of the NCOTS, inchuding
the rumber of lelephones, shall be at TI's discretion bagsed on
systern usage at each Feclity. Cestomer hereby grants ko T
reasonable aoesss o and the wee of tha Facdities for the
instaliation, maintenance and operstion of tha NCOTS.
Customer further agress i provide adgguats space for the
telaphones that s sasfly accessihie o the maies, and
adequate space for the aquipment necassary io opamsle the
NCOTS that Is saslly accessible to /Tl or s represerdatives.
Cusiomer shall provide at Iy own expense electrical outiela
gufficient in number and capacly for oporating the NCOTS and
related equipment in each Facilly.

. IT shall be responsibia for all line chargea
and any phone company churgas ralated I the use of the
NCGTS Installed by 1T] at the Faclifiies.

Except as othensise expressly provided in
l['usAgmumsnt. &l phones, phone-related equipmeant, hardware
and eoftware provided by IT!, inciuding the NCOTS and all
compononis thereof, end M's poprstary Cal Recording
Tachnology System (the “CRTS"} shal remain the properly of
IT]. Gustomor warmants and represents thal i shall not ranafer,
encumbser, pledge, remove, reiocate or giant any inferest in said
proparly without ITHs express writhen consent.

Malnteance amd repair of the equipment
msﬁadbymtmwtassetfa‘ﬂzmkﬁdalilvmzespedb

Rev, Oct2, 2008

the squipmant stad In EXHIBIT B) shell be the respeneibiliy of
ITt, provided, howswver, that the cost of any ropalr or
maintsnanca required dus o the misuse, neglect, or wilful
miscanduct of Customen, e agents or employsss, shall be the
responsbility of Cusiomer. Any repairs required tus 1o misuse,
naglect, or wilhi misconduct of Customer, s agents or
employses, Wil be billed o Customer at [T]'s standard rates,
Including travel and expenses. 71 shall pedform all such
mainienance In accordance with the service level commiimerts
in EXHIBIT C.

F. Tl shall provide call recording andior
meritoring setvices for commrsations mada through the NCOTS,
Including the usa of IT1's proprietary Call Recording Technology
System (the "CRTS"), Camiomer agrees it sholl be solsly
responsible for designating, and shall desigrate, through the
Inmats Telephone Management Syslem which conversalions are
to be recorded andfor monitrsd (Cdesignated conversationa™
and which conversations are not to bs resordad or monitored,
The CRTS will record dasignatad conversations fo 8 commarctal
grade radundart sforage device; provided, howsver, that 1T
shall nof be obligated %o record &ny convorsation that is
privieged or to maka sny recording that pohibited by law
(inchxding without Imitalion privacy faws) or a court order. 1T
raserves the right, in &= scle discretion, fo dedilns to record &ny
corversation which IT1 has a good falth bellef would vinlate any
Iaw, court endar, or oher legal cbligation or arhibition.

IT! agreas to provide storage for recorded
conversations for a maximum period of twee (3} years uniess a
¢diffarant period has been agreed & Iy wiiling by both Parties. AT
endior its subcontraciors wil uee industry stardard methods o
siore recorded conversations; howover, Customor shall ba solaly
respovsiole for backing up the recomisd conversafions steed by
IT? and/or its subcontraciors and must do po o devices owned
and opesated by, of urder tha coniml of, Cusiomer. In tha svent
of @ systarn feilure which; reaults in the iass of any or all stored
convarsations, 11, s subecontractors and Cusiomer will rely
sokely on tha Customer's backup data for recovery.

IT| offers ng warranty as ic the accuracy or
vefiabilily of s comersation recordings or the accuracy or
rallability of tha storage media on which he conversafion
recordinge are stared, In the event of a fallre of ane of he
systems for any reason beyond s confrol, including but not
imited to & system malfuncion, oss or inferruplion of powes, or
any other avent beyond ITi's control, Customer agrees that T
shall not he liable for any claims of any natune bazed on & failre
io record, monitor, or store & eomersation,

. o TTON

A In considacation for graniing i71 the
exclusive right o operate the NCOTS at the Feclities, [T will pay
Customer Fifty (50.00 %) percant of the gross biled revenie
genmvated by calle made from the RCOTE &t fhe Facliifes and
an additional Two Hundred and Fifty Deliars {§ 250.00) Par
Month. Gross Biled Revenue, 83 used herein, means ITl's total
revanua from all billed calls before any deductions or bad debt.
Taxes and faes collectad on hehalf of Local, State, Federal or



ciher govemmetital agencies are hot considered to be revenue
for the purpsse of ihis defiafion. Paymants to Customer shali
ba dug within thirty (30) days failswing the collection of records
from the preceding month. All sommissian payments shall ha
final and binding upon Customar unlass witten Dbjection therein
I3 recelvad by [T! whhin sty (B0} days of {TT's malling of the
commission payment to Custemer. Upon request 1T shalt
provide Cusiomer with an annual accounBng of all revenue

received under this Agreement.
K. Exhibit A o this agreement sals forth the
et scheduls for inmate use of the NCOTS sysfam. These minss

shall be pffective For the torm of this ucopt as

madifiad in accerdancs with Articio 1H{G) belpw,

. In the svent of a change, repea, enaciment
or amendment of any statuts or raguistion by sy govemmental
authority that increases ITI's costs o perform under Bis
Agreement o¢ reduces TTI's alfowable rales that may be charged
to NCOTS usors, 171 shall be enfted to adjust the ratas and
terms of payment as sot forth In Artde JILA above amd Exhibit A
~ Rates, to recovar the incmeisa in oporating costs orio
compensats for losges in reverusy due o dooreasess in the rules
chargsable to NCOTS users, sald adjustment 1o take offacd no
earlier than flesn {15} days aiter recelpt by Sustomer of written
motice of sald adjustmeni. Any rate Increase for reasons other
than those atated heralir shall be subject to Customer's writien

approval,

D, Each vear during the perfammance of thia
cenfragt, IM shall provide Customer with tha yearly DS! OMS
maintenzance and suppert incentives fisted in EXKIBITB.

IV.  TERMINATION

A in the svant of termination of this Agrsament
for any roason, Customor egrees 0 gliow IT1 acoess b the
Fagllites In ofter to remmove all equipment, hardware, and
software which belongs to M. [T] agmes tp emove Iy
equipment wilhin thirty (30) days aftar axpiraton o termination of
tha Agreameant.

B. In the avent Cambtomer terminatss Bia
Agresment IT1 will no longer be responsible for praviding tha
yearly DSI OMS maintenance ang support incentivas Ksted in
EXHIBIT A.

C. Customar acknowledges and agress that iis
Habillty In the svent of a termination without cause shall Indutia
the cost of Insfaliing and removing 2l of ITl's phooes end
equipment at the Faclities and forfelfure of the final two (2)
monte of commission payments. Customer hersby agrees that
the cost of Installing and removing IT!'s phonas and egquipment is
Five Hundred Dollars (§500.00) per phens. This provision ahalf
not ba construed as Emiting ITi9 right lo purcue any piher
avalfable remedy for a braach of the conireol by Custonmer.

D. In the event a parly beliaves the other Is In
material breach of this Agroement, that parly shell give fe
beeaching party written nofice specifying thea nature of the breach
amd an intention to taminate the Agreement IF the breach is nof
oured in accordanso with this provision. This vailten notics shal
Inciude, bid is not [mited {0, a statement of ihe fucks reliting ©
the breach and ths acion required b cure the breach. The
breaching party shall have thify (30) businese days from tho
recaipt of such notice to cre the breach unless the breach &
incapable of being cured within the Wity (30) husiness day
period, In which sase the Agreement may not be lerminated if
afforts i cire the breach are Infflated within the thifty (30)
business day period and diigendly pursued o compleion. if the
breach iz not cursd within ninedy (S0) days after the recaipt of
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writion notice of the breach, the other party may terminate the
Agreement sfiective immediately upon notice of termingtion o
the breaching parly, and may pursue any availzble fegal or
equiteble remedias for the breach.

E. For itie purposes of this Adicle IV, the t=m
“cause” shall not include norperfarmance due f Forca Majeum
Conditions, of any ofher causes bayord a parly’s confral. Forta
Majsure Conditions include but are not ImRed! to the following:
Acts of God, ats of oivil or milliary authodty, govemment
tegiafions, smbargoes, epidamics, war, terorist acts, riofs,
insumactons, fires, explosions, esthguakes, myglear accldents,
fioods, strikes, powsr blackouts, volcanic. sciion, other major
emdronments]  disturbangés, unususlly severe  weather
conditions, acts or omisafons of tird parties, Including suppiisrs
and common carders (coflectively referred o as "Forca Msjoure
Condifons).

V. LIABNITY

A NOTWITHSTAMDING ANYTHING TO THE
CONTRARY IN THIS AGREEMENT, IT! SHALL NOT BE
LIABLE FOR ANY LOS5 OR DAMAGE ARISING DIRECTLY
OR INDIRECTLY FROM THE USE OF OR INABILITY TO USE
TS NODTS, INMATE TELEPHONE MANAGEMENT SYSTEM
HARDWARE OR SOFTWARE, THE EQUIPMENT OR
SOFTWARE PROVIDED UNDER EXHIBIT B, OR ANY
RECORDING HARDWARE OR SOFTWARE PROVIDED BY [T
UNDER THIS AGREEMENT, INCLUDING BUT NOT LIMITED
TO ANY DAMAGES OR LIABILITY RESULTING FROM THE
INABILITY TO RECORD OR MONITOR CONVERSATIONS,
LOSS OF DATA, CALL RECORDINGS, OR CALL DETAL
INFORMATION, OR THE USE OF ANY CONVERSATION
RECORDINGS OR CALL DETAIL INFORMATION, IT] SHALL
NOT BE RESPOMSIBLE FOR ANY  INDIRECT,
CONSEQUENTIAL, SPECIAL, INCIDENTAL CR PUNITIVE
DAMAGES, OR FOR LOSS OF PROFITS OR REVENUE,
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES., TS MAXIMUM LIABILITY UNDER THIS
AGREEMENT, INCLUDING ANY DUTY TO DEFEND OR
INDEMNIFY, SMALL BE UMITED TG THE LESSER OF (1)
31000000 OR(?) THE AGGREGATE GROSS BILLED
REVENUE RECENED BY ITT LESS COMMISSIONS FAID TO
CUSTOMER UNDER THIS AGREEMENT,

B Bublect 1 the limitations set forth In Article
YA, I shall indemnify and hold Customer, and &5 agents,
ompicyeos, offfosrs, and diraciors hamriless against claims,
lossas oF Habiily (nchuding reasonable aiomey's fees) afsing
frore changes to or deshuction of sroperily, oF Injury fo persans,
oeouring solely 55 a resuft of IT's ragligent nstmiiaton or
raaintenance of the NOOTS,

C. Nohsithstanding &snything herein to fhe
condrary. IT) shall not be flable for internsption of servies from any
causg, In no evert shalf IT1 be liable for holes In tho walls or
damage o floors of ciher damages that may result from the
Installation er removal of the phonas uelng reasonable
Installation and removal fachniques,

D. ITl normally dogs nat install any photie cord
longer than 18 inches on its telsphones for multiple reaeocns,
including iemats safety, and thus, 1Tl will 1ot install any phone
cord |onger than 18 inehss in the Fadilides.



V.  INTELLECTUAL PROPERTY

A, Confidentiality.  Customer acinowledges
that [T's inaie felephone end call reconding systams, the
hamware and softwere incorpovated therein, and relaied
information provided under the Agreament are canfidentlal s
propristary o M (collectively, the “Proprietary Infornation®), The
Propriatary Information [s and wiil rermain the sple propery of ITL.
Customer agrees to keep the Proprietiry Information confidential
end o use i only in cormecticn with this Agresment for purpozes
of ingtalling, opatating and/or mantsining the NCOTS ard the
CRTE. Cusiomar ghall nat use ¥% Propriokay INEmaEs In
any way defrimenial i [T1 or for fhe banafit of any third party. or
disciose any Proprstuy Information o any thind party withoue
ITl's express written consent. Customer furiher agrees o use
reasonable commerdal sfforts o probecl the semrecy and
confidentiality of and avoid discosure of misuse of the
Proprielary Information, inchuding witout Umitation, those
commercially ressonabls massures which Customer uses 1o
protect its ownm highly sensiive confidential information.
Moresver, Customer agrees that it will not reverse enginesr or
gisassamble, meke or cauge o be made dervalive works of ary
kind from, or make coples of, e Froprietary Irfommation, absert
fT's sxpress wiitton peqmission. in tha event of any
ynausthorized disclosure or use of the Propdetary Infoemation,
Customar shall notify M Immeadiately (n wiiting and will use
reagonable efforls to minkmize the damage from such disglosure
or use. Customer will be solely responsiie for any breach of
this provision and In addifion fo the foregoing Wik, at s sole
expensa, taka all reasonable measures inchiding, but not Imited
1o, count praceadings, to prehibit o prevent further uneuthorized
diﬁ:zwdir use of the Proprictary Infonnation as a result of
stch brea

B. Limited Licenss. Cusiomer acknowiedpes
that the hardware and software incorporated Inp the NCOTS
and CRTS Intludes patented, palent perading, and/or copyrighted
techrology {"TTT'8 Propdelary Technology”). This Agresment
entiffes Cuskomer o use JTTs Proprietary Technology solaly for
tha opgration of tha NGOTS arxd fe CRTS. No loense, express
or impled, in ITfs Propietasy Technology & granted fo
Cusipmer vther than 1o use ITI's Propristary Tachnolegy In the
mamner and b the aded magred for the operation of the
NCOTS and the CRTS.

C. Ownership  of  Intelleciusl  Properly.
Customer acknersiedges and agrees that any and all inteflectual
praperty rights in [TI's Proprielary Tachnology, Including bat pot
limited to any pending patent applicalion ar Bsued patert
covering any aspedt of ITl'e Proprietary Technology is and wil
ramain the sols properdy of [Tl Though no separate royalty Is
baing charged for the use of the CRTS, tha parfles acknowledge
and agres thal 4 reasonabls royally assoniated with the CRTS is
Tncoiporated Into the ¢ompensation beirg paid under this
Agreement; in this sensa, e CRTS [s being provided at no
addltional royity.

. Reshicions, Customer agress that It will not
reverse-sngingsr, disassemble or decompie any equipment,
companant, or soffware which Is part of fhe NCOTS andior

E Na Source Code License. To tha exent that
e licenses hereundor reach any sofiware, Customsr
acknowledges and agrees that the Beenses granted hersunder
extend solely fo such softwarg in objet Turm only, and that
nothing in this Agremant shall be consirued as granting any
license whatsoever o the undarying source coda thatis used o
generats any such softlware,

Rev. Qet.2, 2008

F. The pardes that a breach of fhe
obligaticne In {his Article Vi would cause Irreparable harm and
thus the non-breaching party shalt ba eatilad, without Nmitation,
to cout ordered infunctive miief to prevent such harm In the
event of an apparent or threafened broach of such obligations.

VI MISCEUANEQUS

A Autharity. Each parly (o this Agieemnent
wamanis and represents that it has the unresiricted right and
requisite authordly 1o exgcute, dolivar and perform under s
Agroarent and 1o authorize the nsBiiation and operalion of the
NCOTS and related equipment in the Faciilfles. Esch parly
furthet waranis and reprasents that the execution of this
Agreement has been duy authewied and that the sigratory
below nes ihe legal authodly o enter & birkirg condmact on
behalf of the parly, and that all actions, ressiutions andier
express authorzations required o be obiainad prior to antedng
this Agresment have basn faken, passed andfor oblzined.

8. Govaming Law. The terms of this
Agreement shall be Interpretod, consbued and enforcad
pursuant i the laws of the Commonwezlth of Virpinée, and the
Fariies ireuocably consent to the personal Jwisdicion of the
federal and stats courte prasiding in Vinggnia.

C. Sucesssors.  This Agreemert shal be
binding upon and lnwre o the benefit of the Paries herelo and
thelr respeciive halrs, execukws, adminisirators, ilegal
representatives, successors, and aesigris when parmilted by this
Agrasmaent,

D, Severabifity. In caze any one or more of the
provisians contalned in this Agnsemant shall for any reason be
held to ba invalid, illegal, or unenforceahls in any respect, such
Trnalidity, ifegally, or unerforceability shall not affect any other
movisions thereof and this Agreement shall be consfruad as I
sych Invalid, Megal, or unenforceable provision had never been
contained herein,

E. Entire Except as provided by
Saction VIKO) below, this Agreement, insluding EXHIBITS A, B
and C, contains ths enfire agroement by and bstween {he
Parties and replacos any prior or endsting agresments, oral or
wiitters, bohwoon the Partlcs conceming Lhe subject matter

F. MocSfications. This Agreement cannot be
varied or modfled arafly and can only be varled or modified by a
written insirument signed by 8 represeniative of each parly who
has legal Authorily to enter such Agreement.

G. Asgignments. [Tl resarves the right to
assign fis rights and obligatians under this Agreement only with
the prdor consent of Customss, which consent shaf ol be
unreasonably withheld. Any sale or transfer of the Bueiness,
property or opersllons of the Facliles shal. inchada an
assumption by the buyer of &l the termrs and condifans of this
Agreement. Customer may assign this Agrooment ohly wiift fhe
:ﬁﬁﬂl;lm cansant of [T], which consent shall not ba unreasonably

hakd,

H. No Walver. No walver by oither party of any
avant of defaul inder this Agreement shall operate a¢ & walver
of any subsequant default.

I Dispute  Resolution. Amy claim o
conbovergy arising out of or refaling fo tha Agreement shail,
upcn a party’s wiitten request, inffzily be submitted to a senior
méanagee from each party, who will meet b person and confer In
good faith o restive the dispute withis Bfteen {15} business days
following such notics, In the event the Parfles cornol resolve tha



dispute, the Paries may pursus any avaliable legal or equitable
remedy consisten] with this Agreement.

i Nofices. Al notices requined 3 bo In wiling
hexein shafl be delivered by each parly 1o the other parly by
registered mall at the folowing oddress.  Either party may
change the designated addrass andior raciplent upon writtan
notice 1o the other party In acoordance with tils provision.

i il

rmate Telephone inc.
Aire CFO, James Faith
cc: GO0, James Rokosky
A200 Iwiustris! Park Orive
Atloonz, PA 16802

if to Customsrn:

Bouthside Reglonal Jal)

Aitn: Supsrintendent Lance Forsythe
244 Urah Branch Way

Emporia, VA 23847

K No Joint Venlure. Neither this Agreement
ror B disclosire or mceipt of Promistary Informstion
constitules or impkes any promise or intention to entar-inko a

pannership, agency, emplyment, or joint verture relaslionship, or
1o make any Invesiment In any entily, o purchase any products
or services by any entity, of to offer any aduiionsl Information,
producis, or services fo any enfity. The relafionship heraby
established hetwean the Parties is that of indepandent
corfraciors.

L. Inferpretation.  Section headings In this
Agresment are for reference oniy and shall nel be construed as
modifving any provisiors hereln.

M. Survival.  Seclions  IVIAMC), WV{AMD),
VI(A), (CHD} and (F), and VI(B}E), {J), and (L) shall sunvive
any teminaon or expiration of this Agresment.

M. Counterparts.  This Agreement wiay be

exacuted in any number of counterpans, each of which shal be
an orginal, and al of which ghall fogaiher constiuis one
agreament.
O. Rotuent for Proposals. The Request for Proposals
Tor An Inmats Telsphone System lssved on March 23, 2009
("RFP) and Inmsts Talephone Incorporated’s response to
the Issued RFP dated Aprl 20, 2008 s hereby Incorpomted
by referancs nte this Agresment In the event of a confiict or
Inconsisiency between the above documents constituling this
Agreamant. the following order of pracedsace shall pply.

1} This Agreement {including Altachments A, B

and C)
2 ITi"s Apr 20, 2009 Proposal Response

3 Reguest for Propesal For &n  Inmate
Telaphone System and addenda number 1.

Rev. Oci2, 2008



IN WITNESS WHEREGE, the Parties have
exscuted this Agreement the date first

CUSTOMER

o el Frrei e
Name: LAV eds @%@F
Tte: g s PO [ANERDIHT

Rev. Oct2, 2008

above written.

INMATE TELEPHONE, INC.




EXHIBIT A - RATES

Flat Rate on ‘15-minub Collect Cali: $4.50
Flat Rate on 156-minute Debit Call: $1.45

IMTR&LRT&

me&uﬂm 5195

Cdbc!c«lllomrzlu&m:mrge $3.00
1 Debit Call Operator Surcharge: $2.75

CUT-OF-STATEANTERSTATE
AN e :

Ca]faf:i Call Qperator Surcharge 5350
Debit Call O : $3.00

Debit / Pre-Faid Cafl Operator Surcharge: $4.95

Rev. Oct2, 2003



EXHIBIT B — Equipment Incentives

YEARLY MAINTEMANLE & SUPPORY FEE

Cuizntlty bescription Linkt Cost Ext. Cost

10 Business Hour Technital Support (Excluding Holldeys) 4£85.00 $850.00

11 D& Offender Manaaemant System $355.00 54,345,080

1 ¥maging Software Upgrede %$2,080.00 $2,000.00

1 e-Vigilance Single Print Fingerprint Server Licanss From M25ys $1,995.Gﬁ $1,006.058

e-Yigllance Single Print Fingerprint Licenses From M2Sys {(Priced per

200 Inmate) $1.20 $240,00

TOTAL YSARLY FEES $#8,935.00
Rev, Oct.2, 2008
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EXHIBIT © — Service Levels

Introduction

The Support Desk provides our clisnis with immediate assistance with issues including hardware,
instaliation, application issues, and general requests for information. The support and service staffs
goals are to be accurate, available advocates and to provide advice and consultation on how best to
use our products in your fasiliy.

Summary

T employs a staff of qualified technicians, installers, trainers, s developers to meet the needs of our
client base In regard to Support and Maintenance of our Offendsr Communication System {OCS).

The services we provide include:

+ Free phone support,  ITI coverage paitem rasponds to all calls within four (4) hours and
provides immediate assistance to catastrophic failures. Our coverage goals and staffing levels
guring normal business hours are designed to provide response within minufes of your call.
Currently, normal business hours are Monday through Friday 8:00 AM ~ 5:00 PM, E5T.

« 24-hour, 7-days a week support. All ITl inmate phone customers receive support at no cost.

IT1 enjoys excellent client salisfaction ratings from the customars that the Support Deparimént supports;
the company has retained over 98 percent of its customers for over 13 years. The Support personnel
represent the means of communication between our client facilities and the company with regards to
software and hardware issues. [T] utlizes state-of-the-art, CRM tracking system: fo Jog all support calls,
track the progress, and document resclutions to ensure the mast effective, imely resolution of customer
concerns. Managers evaluate Supporl’s performance and have the ability fo monitor all calls and e-
maile.

Client facilities utilize a toil-free telephone numbeyr, fax, or e-mail to call into Suppart for issue or inltiate
service calls, At the onset of & call, the technician racelves information zbout the caller's reguest and
asks a standard set of questions to ascertain the nature, severity, and detalls concarning the caller's
request. The technician assigna a tracking number for the elient, and through our online tools, bagins
diagnosing and immediately providing answers lo the problems. Our goal is to atdress the callers
concern with the first contact, and not pass caller from fechniclan to technician, or annoying voice
response systems. Every call s documented, and the resclution is recorded. Client facilities can
request detailed documentation with regards to their support usage, Such reports include the
description, assignment, all journal entries of our progress, resolutions, recommendations, and the
amount of fime taken on the call,

Guidelines for Suppert [seuss

When taking calls our Spscialist reviews the history of the specific calling faciliity and cr issue, and
ascertains the scope of the problem. Through dialogue with the caller the most appropriate approach
towards resolving the Issue is determined. We have the ability to remotely access facilities through
{modem, RAS, or VPN). If time is availahle and a recurring issue requires instruction, our techniclans
ars more than capable, and willing to walk the customer through insiruction, and resolution of ihe
problem. Qur goal Is {0 be aveilabie when cur customers nesd us, provide accurate Information
1o resolve customer Issues, be an advocate to get the things done that make our customers Job
easier, and provide advice on how our systesn can accomplish just that.

We know that some issues can not be fixed immediataly. Each open call is reviewed dally. Tsechnicians
stay in contact with faclity, and keep you informed. Al progress is document through Journal notes, and
carn be reparted by use of the tracking number issued when the call was opsned. Each call has a pricrity

and each priorily has a goal.

Rov, Oct2, 2008



Figure 1 - Priority Mstrics

ritylCatego c

Critical ITI will provide status  [Immediate attention until

pdates every hour resolved, or cusfomer ithin 4
untff resoived. Oran  |approved resolution/plan |hours
business. (IMPACT: ished. Esralation
Everywhere) - ess must be used
after Bhrs of continuous
rt.

Important  |Non-Mission critical  [ITI will respond Status updates upon  [Priority attention - 86% resolved
area-down withno  within 4hrin status change. No Problem dispaiched and fwithin 24
lalternative to conduct provide course of  [periods greater than 24 work begins within 4hrs Cffsoure
business, or mission jaction and estimate |hrs. I M-F, or beginning of
critical area down  jof resolution. next Business day, utilize
with alternative, or a in-group expertisa.
single workstation or Escalation process
applicalion is triggered after 24hrs.
unusable.

Application failing
frequently,
{IMPACT: Limited)

Individuai |Single user problem: (IT] will respond Status updatss upon  [Problem dispatched 96% resolved,

impact- |« workaroundis  within 1 business  |status change, No within 4hrs of call M-F, or jwithin 7 days

rkaroun avallable; client  day to provide periods ggeater then 3  [beginning of naxt

d available abletoworkin  fcourseof action  [days. Oras agreedto |business day, utiliza past

degraded mode |and esfimate of with requester, problem resolitions, in-
»  Parformance resolution. group experlise, and
issug research 1o resolve
, roblam. *
Scheduled lAny request that: ITHwill respond As determined by Problem assigned fo As stated in
over fiva within 3 business  jproject plan project resource, as publighed
days » requircs sfiot  days to provide required by plan. project plan
bsyond 5 course of action
L business days. jand estimate of
installation resolution.
requesis,
Projects.
Has no
immediate
business or
sarvice -
performance
impact

Misslon Critical -~ Major application/services such as All Station phones, Commissary, Oracle, ALL
External Telephone lines, ofc. are all examples of Mission Critical if they are totally unavailable, Key
areas such as booking phone, If no alternate is avalable, or PODS with no service are considered
Mission Critical. The above guidelines/examples are used in the absence of direction from the facility.

NOTE: We will match effort to restore Mission Critical fallures. If the custamer chooses 1o withdraw from
the fssue, leave for the day, or otherwise become unavailable or deny IT| access, unless thers is a hand-
off fo authorized personnel at the site, we must alsa withdraw. The active case will be re-classified as

Priority 2, and an agreement will be made on how and when to procesd,

Rey. (o2, 2008
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ESCAILATION PATHS:
Answering Service / Technician - > Service Manager -~ Devslopmant &> Executive

ITI provides avallability to reach our Techricians 24 -hours each day, seven days per week, 365
days a year. During normal business hours phone eslls are taken by our Support Techs
providing immediate response-lo-any service issues.

During hours whan the business offices are closed, we provide an answering service with a ve
cperator that will dispaich calls to our on-duty technicians. All calls will be refurned within four ()
hours. This is a worst cass seanarlo; in actuality, our call coverage has builtdn checkpoinis
every 20 minutes, contacting the rext available Technician, until the customers cafl has been
acknowledged. It is very unusual for the customer not to have spoken o an IT technicizan within
iha first 20 minutes of the initial call,

Techniclans hava agccess lo their manager for additiona support, and all resources necessary to
resalve problems after hours, or during business hours. The managera have access o alf staff as
needed, and our extended sarvice providers,

ITI will use a variely of means io service cuslomer accounts. We have affiliates located
nafionwide fo augment our service force. We hava escalation paths into our Telco providers
serving your faclifies. We resolve most of our system lssuas remotsly with tools bullt into our
plaiform facilitating diagnostics and maintenance service,

Rev. Out2, 2008
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AMENDMENT TO THE INMATE TELEPHONE SERVICE AGREEMENT

This Amendmem (*Amendment”), takes effect as of the date signed by ell the parties listed in this preamble

{"Effective Date™), amends and revises that certain Inmate Telephone Service Agreement, dated May 20, 2009, as amended
from time to time (lhe “Agreement"), by and betwesn DSIITY, Ine, with an addvess of 12021 Sunset Hiis Road, Suite 109,

Reston, Virginia 20190 (“Company™), and Southside Regiona) Jail, with an address of 244 Uriah Branch Way, Emporia,
VA 23847 (“Premises Provider”) (Company and Premises Provider collectively, the “Parties” and each a “Party™), Al
capitalized terms not defined hereln shall have the definitions sct forth in the Agreement.

WHEREAS, the Federa) Commurlcations Commission (*FCC™) issued its Second Report and Order end Third Purther
Natice of Proposed Rulemaking in WC Docket No, 12.375 on November 5, 2015 ("FCC Order™), which mandated rates
and charges for inmate telephone services, cerain transaction foes, and other requirements: and

WHEREAS, the Partics have agreed to amend the Agreement in order to, among other (hings, implement the FCC-
mandated rates. charges, fees, and orher cequirements, g3 finther provided below.

NOW, THEREFORE, in consideration of the promisas and covenants set forth in this Amendment, and for good and
valuable consideration, the sufficiency of which Is scknowledged by the Parties' signatures, the Parties agree as follows:

L The Parties agrez to extend the current term of the Agreement for three (3) additional years, commencing on Augusi
19, 3019, and terminating on August 19, 2022,

2, On June 6, 2016, the rates and charges for International, interstate, end inirastate inmale telephone service (~ITS™)
¢alls and assosisted transaction fees (“Transaction Fees'™) set forth in the Agreemen shaill be decmed revised
without fhrther action by the Parties, and shali be implementzd, as follows:

In hon
Interstete ITS calls, whether made using a colfect. debit. prepaid/AdvancePay™ fonnat: $0.18 per minute of use.

Intrastate ITS calls. whether made using a collect, debit, prepaid/AdvancePay™ format: $0.1R per minute of use.

international ITS calls: £1.00 per minute of use.

No per call, per commection. or flat-rate celling charges shall apply to international, interstate, and intrastate ITS por
minule of use calls,

The rafes charged arz exclusive of taxes, and other amounts collected by Company on behalf of, or pald to, third
parties, Including but not limiled to payments in support of statutory or reguiatory programs mandated by
governmental or quasi-govemmental autherities, such as the Federa] Universal Service Fes, and any costs incursed

by Company in connection with such pragramy.
Transaction Fees. Company may charge certain Transaction Fees in accordance with the following amounts:

Fea for automated payment For credit card, debit $3.00 per use
curd, and bill processing fees

Fee for payment using live operater $5.95 per use
Fee for paper bill/statement $2.00 per use

Fee for use of lhird-'party moncy transmitter {e.g..

MoneyGram, Western Union, credit card

The exact fec from ihe third-party provider

passed through directly fo customer with no
markup




S

processing, trensfers from third-party commissary
gocounis)

Single-Call and Related Biling Arrangements. Company may permit consumers fo purchese (TS oo o called

call basts through third-pasty billing seranpgements that gliow consumers 1o pay for a single ITS call using such
melheds as thefr debit or eradit card, billing the cost of a single ITS call to their mobile phone account, or anather
grangement, When a consumer chooses to pay for a single TS call using such & method. the charge shall be any

applicable wansaction feeand other charges allowed by law,

Commencing on June 20, 2016, company shall not owe or pay any tomimission or other manizs under the
Agreemeni, whether the commission or other manies are payable to Premises Provider, o to any fund or thisd parly
desigmated by Premises Frovider, and all references to such obligalion to pay commission or other monies shall be
deemed removed and delered from the Agresment without further action of the Parties and shall have no force or
effect for the ensuing period, through the expiraticn of the Agreement,

Within 18 months following the Effective Dute of this Amandment, Company will upgrade Premises Provider's Offender
Management System to GTL's OMSe Application as further described in the stiached Exhibit A which includes the
Dynamic Imaging. Inc. Picture Link System. Additfoneity, Company agrees to provids Called Party 1G and Phone IQ.
All software and rssociated fntellects! properiy provided with the Picture Link Syutem {collectively ~Dynamic [P*) s
provided on a license only basts, subject to strict compliance by Premises Provider with the terms of the end user license
agreemeni for the Dynamie IP atteched heretn as Exhibit B, which Premists Provider hereby specifically acknowledges
ard 1o which Praimises Provider agrees, All upgrades o GTL's OMSe Application and the sssecited yearly maintenance
faes will be gt np ¢osr {o the Premises Provider as described within Exhibit A.

The Following language shall replace any [nnguage to the contrary in the Agreement:
“Assisnment, This Agresment shall inure to e benefit of and be binding upon the Parties and tGheir
respective permitled successors and assigns. including but rot limited, to any new adminisiration or head
of Fremizses Provider, Meither Farty shall aseign any ripht and/or obiigation under this Agreement withaut
the other Parly’s prior written consent, which shall not be unreasonably withheld or delsyed, provided,
however, Company shall have tha right 1o assign some or ! its righis andfor obligations under this
Agreement @ any fhme (o any entity that controls, is contrelled by or Is under comroon control with
Company (each an *Affilfate™ without the consent of Premises Provider; provided. further, Company
shall rematn llable for any failure of any A ffiliate to perform any assigned obligations. For the aveidance
of doubt, & merzer involving (i) Company or (i} a sale of Company or all of Compsny's asets shall not
corsiiue an assignment requiring consent of Premises Provider for purposes of this Agreement.”

Thie following Section is iereby added 1o the Agresment:
b . Any rule, regulation, or other change mandated by any fedayal. state, or facal autherity

Chanpe-of-Law

which may Interfere with or adversely affect Company's or Premise Providers riphts, obligations, or
interded benefit under the Apreemment shall entitle Company or Fremise Provider's to, at iis option,
renegotlate or tenninate the Agreement.”

The following Section is hereby added to the Agreement;
“Servics Schedules, Any Affiiiate may sign in its own nams a scheduls for the delivery of services
{“Service Sehedule™), and such Service Schedule shail be considered a separate, but assoeiated, contract

incorporating this Agreement: provided, however. Company shall be responsible for iz Affiliates’
pesformance pursuant (o such Servies Schedule,”

In the event of any inconsistencies beiween the terms and condilions comained in the Agreement and the terms and
conditions camained kerzin, the terms and conditions contained herein shall contrel, Except as set forth in this Amendmert,
ihe Agreement remains In full force and effect, withowt modification or smendment, and is hereby ratified and confirmed.
This Amendment may be executed ir multiple counterparts, cach of which shall be an ariginal, and all of which shall be
one and (he same contraet, Original signauees transmibted by facsimile or eleciranie mail shall be effective to create such
comnterparts. Each person whose signature appears below warrams end vepresents that they have the requisite authority to
execute this Amendment on behaif of the ertity for which they are signing.

K]






IN WITNESS WHEREODF, the foregoing Amendment has been executed by the Parties, effective as of the Iatest date
Jisted below,

Company Premises Provider

{Name} {Namg]

By: . By: Soutinide Reaione Tail
Name: NW‘.E&:E&.‘:&L&Q&_____
Titls: ' Tithi_Shajppes redpadest

Date: __ £ oi¥ v /3 Daute: fp~t8=ily




Exhibit A

Prica Quote Good for 50 Days 4/13/2016
#ropossl
Fouthside Reglonal Juil
OMS Web Based Licanse $0.00 £0.00 |
£6,890.00 $0.00 |
50:00 |
;. o iy B i =
$8,505.00 £0.00
§0:00
X .E-EE-- 3 o]
$432.00 $648.00
TERTEN E5t
L] Picturslink Application Server $3,990.00 | §3,990.00]
11 _AmestDatghese $2,000.00 Tnciuded |
1 Non- $1.500.00
L Singls User Concument £3,720.00 $3,770,00
The Ficturelink Implementation raquires one
{2} Plrturalink Admis Server, ens (1) Arrast
Daaburs o (1) Singls User Concurrent
Livensd per socount.
*® Is o
Plcturdlink Capture Station Sottware
1 Capture Machine Licanse $5,570.00 $5,570.00
Inw (] P
1 2 Concurrent Users _$5,140,00 $5,180.00




Picturalink Hardware
1 PC {Core i3) Includes Monitor $1,215.00 1,215.00
1 Fowar Strip with Surge Protector $38.00 $38.00
1 Uniferm Background $125.0d $125.00
1} picturelink Setup kit $45.00]  $45.00 |
1| Shipping and Hangling $100.00 $100.00
Gigltai Camera Hardware
Canon EOS Rebel Y51 w/38-235mm Lens
1 | {Adapters, Cable, Memory Card) $1,213.00 1,213.00
Pan & Tit Model 340 wf 20' Cable (Usad for Scars
1 § marks and } $248.00 $248.00
Peico PM 105 Camara Mount (Largs) 00 $0.00
1 Digited Mount Kit $75.00 $75.00
1 Digial Lightlng Componants $375.00 $375.
roware . o
Server Hardvara (Dell PowerEdge R210, 8GB Turstomer
Mem)* $2,432.00 Provided
Customer
SQL Licensa Proyided
1
Host Interface Services {Picturelink + Arrest/GTL
1 | OMS) $4,320.00 Inciuded |
Saryl
Worksiation Configuration, Certification and
1 | Testing $120.00 Jncludad |
2| Instadiation & Training (per day) $1,20000 | €2,400.00
1 Project Managemant Services 41,200.00 $1,200.00
X Conversion Services $3.600.00 Included |
1| Custorer Uplift 2dx7 $3,186.26 $3.186.26
1 Travel B Expeuses 81 £1,200.00
|' PR SrrR - T T PEAIYE L e ki
GG, OF IO 43186026
T e iAo TRaaT ——
i Vire NC N/C
1 Telaphone - GTL $0.00 £0.00
1 Comm|ssary - Oasis *Oasis to Pay $12,000.00 $0.00
Mo Produet Mad fications included
!Eﬂa!w %&'%
$135.00 $1,080.00
. -55,080.00°




1 f aire $1,000.00 $1,000.00
1 Jraining - Admin Classes (4 days aa) 44 ,600.00 £4,000.00
1 ning - User 4 ea} $4,000,00 $4,000.00
! p-Site When $100000 | "54,000.00°
15 Crystal Reperis Generstion Unfts .$340.00 $5,100.00
320 Business Anslyst $135.00
780 Project Managernent Services $135.00 | $105,300.00
T G TR
$15C.00 $1,950.00
$55.00 |
$05.00 £1,235.00 |
53,500.00,
& ' B
DAVABASE FEES $0.00
HARDWARE FEES $6,00 |
OTHER HARDWARE FEES $848.00
THIRD PARTY FEES $31,390.26 |
CUSTOM MODIFICATION & TWVERPACE FEES $0.00
CONVERSIOW FEES $1,050.00 |
YHSTALLATION FEES $166,600.00 |
ESTIMATED LIVING EXPENSE 43.900.00
?‘Esslgigm TR ae TR Sy 5 Fi M
T YEARLY PEES : . TR
Rigital Solutions Yeardy Foes
Fess
10 Business Hour Technical Support [Exciuding
Halk $85.00 $850.00
13 Qifepder Ma term $395.00 34 345.00
i a-Vigliance Single Print Fingerprint Server License
- from M2SYS £31,000.00 $1,000.00
200 e-Vigiance & ngie Prlat Fingerprint Licensa From
M2SYS (priced $1.20 $240.00
Third P
1 Dynamic Imaging 36,082.86 %6,082.86
i DY U A o M ] §12,647.86
“Faysuwaed wéez Subsedriend.
oftrsdoew fad@_t, ’m
Tl OMSe Appi.c.an:hm and +Hne
L fssedaded
AICO oty maintrarse
will be et vie best- Ao +he,

LS Provider y e



EXHIBIT S

I considaration o the mtual cbligations assomed andor this Agresment, 2T, (~End-User™) locarad a1 et Uiy, YRR NSAAE I

END-USER LICENSE AGREEMENT

lenngimg Syslems. Inc {DIS1) a Now Jorscy corportion, having an office ol Atrhen 1. ) D50 Atricm Way, Suvite 203 ML Lawrcl. N.J. 02054, D8I}

agree Lo the termos wd conditions et fath bolow.

t. Licemse, In coastderation of the Fremse foe pald by Endlser o
thie DASI Adthertrod Resclier for the sollware deseribed fn Schedulc A
{ingether with oy opdater provided o End-User hereunder
eolicetively. the "DIST Saftvesre™) nud elgted dosumeniarion ("DISE
Bocumenion™), horohy grnts ¢ End-User & personal, noa-
exclusive. non-subliccnsuble tnd son-transfivabie livenso 10 vse on
chiesl ool wersion of I propriciary and conlidendfal DIS] Schtwere
and DISI Docusentalion, solely fw Codudlser's infersal date
processing regutireraent {the “License™). End-Uscr shalf not
dismazemble or othenvize reverse engineer mry of the DISI Software ar
tme sny siniar moms ta discovor the s0ute ek or Imde searety
corgained therdn. End-User shall not modify or cate derivalfve
werks ofthe DIST Software, This Agrecmant doos not transfer to Ead-
Blaer (ke to any iniellecival propeny contained fa eny DIS! Sollwer
ur DIS) Dotumcotation. Uped wrminatios or cancelfution of ony
Licen= granied uadorthis Agnooment. End-User will desirgy or retum
w DSE &R coples of the DIS] Softwarc.

2. 1gtellecteal Property Indemaification. DISL al its ovn expoese,
will defusd and indomnify End-Uscr sgainst Slaine that che DISI
Softwsrg or ihe DHSI Daqummentotion famished inder ikis Agreoment
infringes n United States rademark o 8 conyright protected under
United States e, provided End-Uscr [7) gives DIS1 peamp? writlen
trolice of such cfalme, (i) grts DISE the sk smd exclasive authorily
i defend or setde the cisims, and (it} provides ofl wasomble
szsigionee to DISF In defending or sailing ke eidmes. This Section 2
sinics the entim linkiliiy of DISI and End-Lisor's sole and cxclugivo
mertredivs for frademrk, copyright mud any otfer alicged or aciual
intellectual propurty Wivingement.

3. Waerantits DIS! warrants, for p parfod ol one (13 veor faltwing
delivery of e D1SE SoRwnre o End-User (" Wermanty Periad”), s the
US| Soltwnm shatl aperate In materia! conftamity with the fanetions!
#pecifications sl fsth in the DEST Dowmenisios wod Sielswent of
Work [SOW). DIS| wil make: reasonsble effbris to corcet wny fiifores
of the DIS! Seftware tn opersic b malerial conformily with the
funstioma! specifesions st bk in (ke DIS| Bocunentation and SOW,
provited Ead-tisernalifies DISI in wrising of such Hilure{s) of the DI
Sofiwere wiihin =uch Warrssty Perdod. EXCEPT AS EXPRESSLY
SET FORTH ABOVE, 1151 DISCLAIMS ALL SWARRANTIES,
INCLUDING THE WARRANTIES OF MERCHANTADILITY,
TITLE, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRIRGEMENT.

4. Linsitstion of Laabifity In v cvera shall IS or DSFs suppliers
be Hable to End-User or any thint parly for any dirost, edirest,
incidenal. spocial. log! prolfits or consoquential dumages, and in oo
gven shall DISFs or DISEs suppliers® lisbiily. wiether In contract ov
in ton or efherwise, axoced thie amoun of monies recoived by [IS1
from End-User in conrostion wib thix Agreamont,

5 BMisscllzwcows End-User ncknowiedges Ut the DIS) Softwors,

fogether with oB intzliectual prperty righls emboified thergin, iy e sols
wnd explusive propeety of DIST aodror its supplicrs i livensors, IS

and such penties shall retwio all right and wele. o the anep of helr
respoctive interests. o sl propoicty rights in the DIS1 Seftware sad to
¥ ofker intelleeiv] yooperly oveed or atiierwize provided by DiSl
Any (sture or delay by efther party in cxcreising Sy right or romedy
will ot consitule 1 weiver. This Agroement shal! be constrned and
eifboreed in acenrdoace with tha Iawe of the Sk of New famsp.
excluding s ebolac of bw provigions. This Agroement constitutes (e
entive zgreement beiwoen the gartis with respes to 71 subjecs matier
sad may ke modiiicd only by 8 writing signed by the panics” mathoried
wpresmintive, Bod-User will not exsign or aaslir s riphis or
obiipations under this Agrcemont witiout prior writlen consent of DISH,
Any gsignmed or transfer prohibited by this provision witl be pulf md
voiil, Earh persproph and provision of tis Agreement Js severable, snd
if one or more paragpls or provislony sre declus] fpvplid. 1he
mﬂn;;m‘uha prowvisions of 1hig Agretnent will remain in Rl Tores and
effect.

& Eatirc Agrecment. Bach Pany scknowicdpes tha! il has read this
Agresiment. wwhersonds K. and wgeeoy to bo boand by ks terms wd
vonditions, Thix Agrecmom {inchuding roferencod Schodulus) iy B
enlire Agmemeni botween tho Farties esd  superscdes &l piior
commmications. oral or wrilicn, between the Pertles with respect o e
DIS] Ssfware, Changes io ths Agroemien! may caly Be made by smusteal
writken apreemest of the Fartleg Ne terms conlained in any invaiee,
Purchae Onlge or similar ironsactions] doeunwnt isseed by either pany
shall be deemed 1o amend this Agrecenl.

AGREER TO:

For END LiSER;
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AMENDMENT #3 TO THE INMATE TELEPHONE SERVICE AGREEMENT

This Amendment #3 (“Amendment™), takes effect as of the date signed by all the parties listed in this preamble
(“Effective Date™), amends and revises that certain Inmate T elephone Service Agreement, dated May 20, 2009, as amended
from time to time (the “Agreement”), by and between DSI-ITI, Inc, with an address of 12021 Sunset Hills Road, Suite 100,
Reston, Virginia 20190 (“Company™), and Southside Regional Jail, with an address of 244 Uriah Branch Way, Emporia,
VA 23847 (“Premises Provider”) (Company and Premises Provider collectively, the “Partics” and each a “Party”). All
capitalized terms not defined herein shall have the definitions set forth in the Agreement.

WHEREAS, Company and Premisc Provider previously entered into that certain Agreement and the parties would
like to amend the Agreement as provided for herein.

NOW, THEREFORE, in consideration of the mutual covenants, promises and ropresentations set forth below, and
for other good and valuable consideration the sufficiency of which is acknowledged by the parties, the parties hereby amend
the Agreement as follows:

I. The Company has agreed to provide the Premise Provider with Tablets for inmate use, as more fully described in
Exhibit A attached hereto, whick contains the product specific terms and conditions for the Tablet product and
services.

2. Except as set forth above, there is no other revision to the Agreement or the obligations of either party, and the
Agreement remains in full force and effect. In the event of any incongistencies between the terms and conditions
contained in the Agreement and the terms and conditions contained in this Amendment, the terms and conditions
contained of this Amendment will control.

IN WITNESS WHEREOT, the foregoing Amendment has been exceuted by the Parties, effective as of the latest
date listed below.

Company Premises Provider
[Name] [Name]
By: M@«/Ky—cﬂ By, Southside @gémimdi Jai
Namd_JAF7opy (-_?Mﬁaccn‘i’ . Name:_Karen . C 0,
Tide:_ [RrS neror Title:_Superinterdent™
Date: “(-04 [ 7// ) - Date: Y o—2¢6-171 o

i
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Service Schedule
Enhanced Services - IP-Enabled Tablets

L Applicability. This Service Schedule applies only to the enhanced services referenced. Where “Company™ is used
in this Service Schedule, it will mean GTL Enhanced Services, LLC.

2 Definitfons. Capitalized terms used and niot otherwise defined will have the meaning set forth in the Agreement.

“Agreement” means the contract to which this Service Schedule is attachad.

“Enhanced Services” means enhanced communications, information services, educational, and entertainment products (as
defined below).

“IP-Enabled Tablets” (or *Tablets”) means an Inspire™ device capable of allowing access to Enhanced Services.

3 Deployment Lpeations. Enhanced Services will be deployed at the recommended locations listed in the table
below (individually “Location” and collectively “Locations™). Company reserves the right to terminate Enhanced Services
at any Location and all Locations if equipment is subjected to recurring vandalism or there is insufficient revenue to warrant
the continuation of Enhanced Services at such Location(s), including the failure by Company to recover the Expenditure
(as defined below) for Enhanced Services within twenty four (24) months following the deployment of Enhanced Services
at the Lacations.

g
i

ocation Dadoription
HU-W106
HU-W108
HU-HA 100
HU-HA 200
HU-HA 300
HU-HA 400
HU-HA 500
HU-HA 600
HU-HB 300
HU-HB 400
HU- Segregation
HU-W 104

4, Company Provided Eqeipment, Services and Cabling. Company will supply equipment, hardware, circuits, and

cabling to deploy Enhanced Services at the Locations at no cost to Premises Provider. Company will retain all right, title,
and interest in and to all equipment (including any associated hardware and software), and services supplied. Cabling will
become the property of the Premises Provider upon the expiration of the Agreement. Upon termination of Enhanced
Services at any Location(s), Premises Provider will collect and deliver to Company all Tablets and related equipment
assigned to the Location(s) and provide Company a reascnable opportunity to collect all associated equipment and hardware
{except cabling).

Southside Regional Jail

s

o

D vt [ Pt | O] 0 et | 4t § s | s ]

5, Support and Maintenance. Company will provide all support and maintenance services for Enhanced Services,
including the IP-Enabled Tablets, subject to the limitations described herein. Company will respond promptly to all support
requests; provided, however, that reports or requests involving the security features of the Tablets will have priority.
Premises Provider acknowledges that the resolution of certain hardware and software events will be subject to supply chain
lead times, and that Tablets will not be available while being repaired or maintained. The Premises Provider will permit
Company authorized personnel access to the equipment, information, data, data communication services, and

2
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communication lines required for the installation, operation, and/or maintenance of Enhanced Services, at such times and
for such purposes as reasonably necessary or appropriate to permit Company to perform its obligations herein.

6. Tablets. Company will supply the number of Inspire™ Tablets for the Term of the Agreement set forth in Section
3, subject to the following limitations and conditions. Each inmate provided a Tablet must agree to accompanying terms
and conditions to be granted use of the Tablet. Company will install 2 Tablet charging enclosures (individually “Station™
and collectively “Stations™) at locations agreed upon by the Parties. Upon egreement of the Parties, Company will supply
one (1) wall charger with each Tablet in Heu of charging enclosures. Company will install access points to enable access
within each Location, as reasonably permitted by layout and other characteristics of the Location.

a. Enhanced Services. Company will provide the following Enhanced Services via the Tablets:

1. Content. Company will make available certain content that may be loaded on or accessed through the Tablets,
including music, games, electronic messaging, eBooks, and such other content as may be agreed upon in writing
by the Parties (“Content™). Content will te provided on a subscription basis that terminates vpon the expiration of
the subscription tertn, or upon Company no longer providing Premises Provider with Enhanced Services, the
release or transfer of the inmate from the Locations, or the violation by the inmate of the terms of use for the
Tablet, including nonpayment for a subscription. Content will be supplied on a rolling basis as soon as
reasonably practicable following deployment of Enhanced Services. All purchases are final. Company reserves
the right to alter or discontinue any Content. Premise Provider reserves the right to discontinue or change any
Content, with proper notification to the Company.,

i

ii. Debit Link Accounts. All inmate Enhanced Services {not including charges for voice
communication) may be purchased using Link Units, which cach inmate or their friends or family
may purchase through a special purpose account created for the inmate {individually “Debit Link
Account™ and collectively “Debit Link Accounts™). Certain Enhanced Services may also te
purchased by inmate families and friends on a direct subscription basis using Company's consumer
channel website. These are the exclusive methods by which Enhanced Services (other than voice
communication) may be purchased. Inmates may fund the Debit Link account by transferring
monies from their trust account. Inmate friends and Family may fund an inmate’s Debit Link
Account by deposits made throngh Company website or IVR. Transaction Fees may apply. Once
purchased, Link Units may only be returned to an inmate’s trust account or redeemed by the inmate
(as applicable) upon termination of Enhanced Services at all Locations or upon an inmate’s release.
All Link Units purchased by inmate friends or family are final.

il Yoice Communication. Company wilt enable Tablets for outbound voice communications that
include the security features and functionality of the inmate telephone service (“ITS”) platform.
Headsets equipped with a microphone will be required.

b. Company Obligations. Company will provide one headset to each inmate supplied a Tablet, and will supply
replacement silicon earbuds for purchase by the inmate through Premises Provider’s commissary service. Company will
not replace or repair any Tablet that is damaged ot destroyed by willful act, as determined in Company’s discretion.
Company may replace, upgrade, or substitute any or all of the Tablets at any time. Company will replace or repair on a
one-time basis per inmate any Tablet that is damaged or destroyed for reasons other than a willfill act, subject to the
following: (i) Company will have no obligation during any twelve (12) month period to replace or repair in a Location more
than five (5) Tablets or a number of Tablets equal to five (5) percent of the Tablets deployed at the Location, whichever is
greater; and (li) Company may cease providing Enhanced Services at a Location, and remove the Tablets deployed to that
Location, if Company has repaired and/or replaced in any twelve (12) month period ten (10) Tablets or a number of Tablets
equatl to ten (10) percent of the Tablets deployed at that Location, whichever is greater,
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e Premises Provider Qbligations. A Premises Provider must allow: (i) instaflation and use of a multiple
channel wireless network within the 2.4GHz band at all Locations; (if) use of wired headphones and lithium batteries for
the Tablets; (jii} installation of Tablet charging enclosures or inmate access to electrical outlets for wall chargers (as
applicable); and (iv) the sale of all Content listed in this Schedule and such other Content as may be added to the Schedule
frotn time-to-time. In addition, a Premises Provider must: (1) distribute a Tablet to each inmate having access to a Location:
(2) allow and facilitate the sale of Headsets, silicon earbuds and other Tablet accessories through its commissary without
mark up; (3) facilitate the collection, testing, and re-distribution of accessories, including headsets, silicon earbuds, and wall
charges (4) allow the creation of Debit Link Accounts for inmates and the exclusive use of Link Units for the purchase of
content in connection with the Tablets; (5) allow inmate family and friends to purchase Content subscriptions for inmates;
{6) facilitats the integration of inmate Debit Link and commissary accounts for the real-time exchange of funds, at no charge
to Company by either Premises Provider, or its third-party vendors, if any; (7) allow inmate voice communication duration
of not less than sixty {60) minutes per call; (8) allow the use of Tablets throughout the Locations for no less than eight (8)
hours per day; (9) facilitate the recycling and reuse of T ablets; (10) provide Company with secure space to store Tablets
and other Company equipment associated with Enhanced Services; (11) provide at its expense ali necessary power and
power source; (12) designate a single point of contact authorized to act on behalf of the Premises Provider on all matiers
involving Enhanced Services, including reporting to Company any damage or malfunction with equipment; and ( 13)
distribute one (1) headset to each inmate who is provided a Tablet the first time. Premises Provider will distribute Tablets
to inmates in accordance with the process agreed upon by the Parties, Premises Provider will only allow the Tablets to be
used for their intended purpose, and will not, allow any third-party to, tamper with or otherwise modify the Tablets ar
associated software, or connect the Tablets or associated software to any hardware or software that is not provided by
Company for use with Enhanced Services.

7 LEnhanced Services and Accessories Raies. Compary may apply the following charges on the use of the Tablets;
provided, however, Company may in its diseretion change any pricing other than pricing for voice communication. Taxes,
and regulatory and other mandated fees may also apply.

a. Voice Communication will be charged at the same per-minute rate as ITS under this Agreement.

b. Messaging: $0.25 per Message Credit

i I-credit per written message
it 1-credit per photo attachment (in addition to written message cost, if included)
iii. 4-credits per video attachment (in addition to written message cost, if included)
iv. 8-credits per 10 Gallery Link slots
V. l6-credits per 25 Gallery Link slots

c. Thirty-Dav Subscriptions:
i, Music: $8.99, and an additional $16 service infrastructure charge ($24.99)

il Games: $4.99, and an additional $1 service infrastructure charge ($5.99)

i, EBooks: $2.99, and an additional $1 service infrastructure charge ($3.99)

iv. FM Radio: $1.99, and an additional $16 service infrastructure charge ($17.99)
v, TV Audio: $1.99, and an additional $5 service infrastructure charge (36.99)
vi. Podcasts: $3.99, and an additional $6 service infrastructure charge ($9.99)

d. Fourteen-Day Subscriptions:
I Music: $5.99, and an additional $9.00 service infrastructure charge ($14.99)

ii, Games: $2.99, and an additional $0.75 service infrastructure charge ($3.74)

iif. EBooks: $1.99, and an additional $0.75 service infrastructure charge ($2.74)
iv. FM Radie: $0.99, and an additional $9.00 service infrastructure charge ($9.99)
v, TV Audio: 8.0.99, and an additional $3.50 service infrastructure charge ($4.49)
vi. Podcasts: $2.49, and an additional $4.00 infrastructure charge ($6.49)
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k.

Seven-Day Subscriptions:

i. Music: $2.99, and an additional $5.00 service infrastructure charge ($7.99)
ii. Games: $1.99, and an additionat $0.50 service infrastructure charge ($2.49)
ifi. EBooks: $0.99, and an additional $0.50 service infrastructure charge ($1.49)

iv. FM Radio: $0.49, and an additional $5.00 service infrastructure charge (35.49)
v, TV Audio: $0.49, and an additional $2.50 service infrastructure charge ($2.99)
vi. Podcasts: $1.99, and an additional $3.00 infrastructure charge ($4.99)

Thirty-Day Rental:
i Audio Books (per Audio Book): $9.99, and an additional $10 service infrastructure charge
(819.99)

48 Hour Rental:
i Movies (per Movie): $2.99, and an additional $5 service infrastructure charge ($7.99)

24 Hour Rental:
i. Movies (per Movie): $1.99, and an additional $3 service infrastructure charge ($4.99)

Replacement Headphones or Earbuds: $5.99.
Replacement chargers (where available): $7.99.

Replacement Tablets (damaged by inmate wiitful act) - $249.00

8. Additional Terms

a.

Monitoring and Recording. Premises Provider acknowledges that the Enhanced Services provide Premises
Provider with the ability tc monitor and/or record use of the Tabl ets, including the ability to monitor and record
voice Communication made through the Tablets, read electronic messaging sent through the Tablets, and
tmonitor content streamed or otherwise loaded on the Tablets, Premises Provider further acknowledges and
agrees that Company has no responsibility to advise Premises Provider with respect ta any law, regulation, or
guideline that may govern or control the recordation or monitoring by Premises Provider of the use of the
Tablets, o compliance therewith, Premises Provider has its own fegal counsel to advise it concerning any and
all such law, regulation, or guideline, and compliance therewith, and makes jts own determination on when and
how to use the monitoring and recording capabilities supplied through the Agreement. Company disclaims any
responsibility to provide, and in fact has not provided, Premises Provider eny legal advice concerning such
applicable law, regulation, or guideline, or compliance therewith, Premises Provider agrees to indemnify,
defend, and hold Company and jts affiliates harmless from any liability, elaims, suits, proceedings, damages,
costs, and expenses {including attorney’s fees) relating to any claims made against Company arising out of
failure of Premises Provider (or the Company at the direction of the Premises Provider) to comply with such
law, regulation or guideline.

Exciusivity and Right of First Refusal, Premises Provider will not allow any products or services that
compete with those supplied by Company during the term of the Agreement to be, or to remain, installed at any
Premises Provider facilities, including present and future Premises Provider [ocations. Company will have the
exclusive right to provide the products and services implemented at Premises Provider facilities through the
Tablets, and otherwise through the Agreement, and those other inmate communication, educational or
entertainment products or services sought by Premises Provider during the term of the Agreement, including
any products or services that may be delivered through a Tablet, whether the products or services are for inmates
located at a Premises Provider facilities or at third-party facilities; provided, however, that Company inay
choose to not exercise this exclusive right. Company will also have the exclusive right to provide Premises

5
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Provider the products and services delivered under the Agreement for the period after its termination if
Company reatches the material financial and services conditions of a bona fide offer of any third party to provide
these products and services, or any portion thereof, that Premises Provider is prepared to accept. Premises
Provider wili provide Company with the terms of such third-party offer in writing and no less than ten ( 10}
business days to exercise its rights herein. Upon exercise by Company, the Agreement will renew with the
modified financial and services terms for the extended period contemplated by the third-party offer.

¢. Limitation of Lisbility

COMPANY AND ITS AFFILIATES AND SUPPLIERS WILL IN NO WAY BE RESPONSIBLE, OR
LIABLE FOR, AND COMPANY IN NO WAY, GUARANTEES THE SAFETY, EFFICACY OR USE OF,
THE TABLETS, HEADPHONE CORDS, OR OTHER ACCESSORIES, OR THE USE OF ANY DEVICE
OR ACCESSORY IN ANY RELATED ACTIVITIES BY ANY TABLET SERVICE USERS, INMATES OR
PREMISES PROVIDER PERSONNEL. FURTHERMORE, COMPANY AND ITS SUPPLIER ARE INNO
WAY RESPONSIBLE FOR ANY PHYSICAL HARM OR OTHER INJ URY, FORESEEN OR
UNFORESEEN, IN THE USE OF THE TABLETS, HEADPHONES, OR RELATED ACCESSORIES.
PREMISES PROVIDER IS SOLELY RESPONSIBLE FOR KEEPING CORDS AWAY FROM THOSE
WHO PRESENT RISK TC THEMSELVES OR OTHERS.

EXCEPT AS OTHERWISE EXPRESSLY STATED IN THE AGREEMENT, ENHANCED SERVICES AND
EACH OF ITS COMPONENTS, INCLUDING THE TABLETS, ARE PROVIDED “AS IS* WITHOUT
WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
COMPANY AND ITS LICENSORS AND SUPPLIERS, AND THEIR RESPECTIVE AFFILIATES
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NON-INFRINGEMENT OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS, AND LACK OF
VIRUSES, AND ANY WARRANTIES REGARDING THE SECURITY, RELIABILITY OF ENHANCED
SERVICES, COMPANY DOES NOT WARRANT THAT ENHANCED SERVICES WILL MEET YOUR
REQUIREMENTS, BE ERROR-FREE OR THAT ALL ERRORS MAY BE CORRECTED. COMPANY
DOES NOT WARRANT THAT USE OF ENHANCED SERVICES WILL BE CONTINUOQUS OR
UNINTERRUPTED AND COMPANY WILL NOT BE RESPONSIBLE OR LIABLE FOR ANY
INTERRUPTION OF TRANSMISSION IN CONNECTION WITH ENHANCED SERVICES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, INNO EVENT WILL COMPANY
OR ITS SUPPLIERS OR LICENSORS, OR THEIR RESPECTIVE AFFILIATES BE LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES WHATSOEVER,
INCLUDING WITHOUT LIMITATION DAMAGES FOR LOSS OF REVENUE OR PROFITS, OR FOR
BUSINESS INTERRUPTION RELATING TQ OR ARISING OQUT OF ENHANCED SERVICES,
INCLUDING THE TABLETS, EVEN IF COMPANY HAS REEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. THE FOREGOING LIMITATIONS, EXCLUSIONS AND DISCLAIMERS WILL
APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY REMEDY
FAILS ITS ESSENTIAL PURPOSE,
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AMENDMENT #4 TO THE INMATE TELEPHONE SERVICE AGREEMENT

This Amendment #4 (“Amencment”), takes effect as of the date signed by all the parties listed in this preamble
(“Effective Date™), amends and revises that certain Inmate Telephone Service Agreement, dated May 20, 2009, as amended
from time to time (the “Agreement”), by and between DSI-ITI, lnc. with an address of 12021 Sunset Hills Road, Suite 100,
Reston, Virginia 20190 (“Company”), and Southside Regionl Jail, with an address of 244 Uriah Branch Way, Emporia,
VA 23847 (“Premises Provider”) (Company-and-Premises Provider collectively, the “Patties” and each a “Party™). All
capitalized terms not defined herein shall have the definifions set forth in the Apgreement.

WHEREAS, Commpany and Premise Provider previously entered into that certain Agreement and the parties would
like to amend the Agreement as provided for herein,

NOW, THEREFORE, in consideration of the mutual covenants, promises and representations set forth below, and
for other good and valuable consideration the sufficiency of which is acknowledged by the parties, the parties hereby amend
the Agreement as follows:

1. The Parties have agreed ic extend the term of the Agreement for an additional one (1) year, commencing on August
19, 2022, pad terminating on Avgust 19, 2023.

2. Further, Company agrees to issue & full credit to Southside Regional Jail against invoice 71375 for the OMS server
in the amount of $8,875.

3. Except as set forth above, there is no other tevision to the Agreement or the obligations of cither party, and the
Agreement remains in full force and effect. In the event of any fnconsistencies between the terms and conditions
contained in the Agreement and the terms and conditions contained in this Amendment, the terms and conditions
contained of this Amendment will control,

4. The parties acknowledge and agree the contract extension provided by this Amendment No. 4 is the last available
contract extension under the Agreement. SRIA will not extend this Agreement beyond August 19, 2023 and
Company will not request such extension,

IN WITNESS WHEREOF, the foregoing Amendment has been executed by the Partics, effective as of the Iatest
date listed below.

Company' ) ' ¢ Premises Provider
By: DM%W By oty , ._

Name: | o0 Natne:
Tide_| 2peg, o snt Title:
Date; i {/ 27 {/ L7 Date:
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z // AMENDMENT #3 TO THE INMATE TELEPHONE SERVICE AGREEMENT

This Amendment #5 (“Amendment™), takes eflcct as of the date signed by all the parties listed in this preamble
{“Effective Datc™), amends and revises that certain Inmate Telephone Service Agreement, dated May 20, 2009, as amended
from time to time (the “Agreement™), by and between DSIITI, Inc. with an address of 3120 Fairview Park Drive, Swuite
300, Falls Church, VA 22042 (“Company”), and Southside Regional Jail, with an address of 244 Urigh Branch Way,
Emporia, VA 23847 (“Premises Provider”) (Company and Premises Provider collectively, the “Partics™ and each a “Party™).
All capitalized terms not defined herein shall have the definitions set forth in the Agreement.

WHEREAS, Company and Premisc Provider previously entered into that certain Agreement and the partics would
like to amend the Agresment as provided for herein.

NOW, THEREFORE, in consideration of the mutual covenants, promises and representations set farth below, and

for other good and valuable consideration the sufficiency of which is acknowledged by the parties, the parties hereby amend
the Agreement as follows:

1. The Parties agree to modify the rates as follows:
a. Interstate ITS calls made using a collect format: $0.25 per minute of use.
b. Interstate ITS calls, whether made using a debit, prepaid/AdvancePay™ format: $0.21 per minute of use.

¢. Intrastate ITS calls, whether made using a collect, debit, prepaid/AdvancePay™ format: $0.35 per minute of
use.

2. The Company has agreed to provide the Premise Provider with Tablets for inmate use, as more fully described in
Exhibit A atrached hereto, which contains the product specific terms and conditions for the Tablet product and
services. These Tablets shall replace those provided by the Company in Amendment 3 to this Agreement and be
installed within 90 days of the project kick off meeting with between the Company and Premises Provider.

3. The Parties agree to provide a fixed conunission payment, paid monthly, based on the chart below:

Minfmum ADP Percentage of ADP n%ﬁm::;’;ual

15( Inmates E00% £75,000.00
140 Inmates 0% £67,500.00
130 Inmates 80% £60,000.00
120 Inmates 0% $52,500.00
110 Inmates 60% $45,000.00
100 Tornates 50% £37,500.00
90 Inmates 40% $30,000.00
80 Inmates 30% $22,500.00
70 Inmates 20% $£15,000.00
&0 Tomates 10% $7,500.00
30 tnmiates 0% $0.00

4. Except s set forth above, there is no other revision to the Agreement or the obligations of either party, and the
Agreement remains in full force and effect. In the event of any inconsistencies between the terms and conditions

contained in the Agreement and the terms and conditions contained in this Amendment, the terms and conditions
contained of this Amendment will control.
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AMENDMENT #6 TO THE INMATE TELEPHONE SERVICE AGREEMENT
This Amendment #6 (“Amendment”), takes effect as of the date signed by all the parties listed in this preamble
(“Effective Date™), amends and revises that certain Inmate Telephone Service Agreement, dated May 20, 2009, as amended
from time o time {the “Agreement”), by and between DSI-ITL Inc. with an address of 3120 Fairview Park Drive, Suite 300,
Falls Church, VA 22042 (“Company™), and Southside Regional jail, with an address of 244 Uriah Branch Way, Emporia, VA
23847 (“Premises Provider”) (Company and Premises Provider collectively, the “Parties™ and each a “Party™). All capitalized
terms not defined herein shall have the definitions set forth in the Agreement.

WHEREAS, Company and Premise Provider previously entered into that certain Agreement and the parties would
like to amend the Agreement as provided for herein.

NOW, THEREFORE, in consideration of the mutnal covenants, promises and representations set forth below, and
for other good and valuable consideration the sufficiency of which is acknowledged by the parties, the parties hereby amend
the Agreement as follows:

1. The Parties agree to modify the mates as follows:
a. Intrastate ITS calls, whether made using a collect, debit, prepaid/AdvancePay™ fommat: $0.28 per minute of use.
b. Video Visitation Services: $0.25 per minute Remote Visitation Price.

2. The Partics agree to provide a fixed commission payment, paid monthly, based on the chart below:

Minimum Monthly ADp | LTS Fixed Monthly
i Commission

170+ Inmates 56,250.00
160-169 Inmates $5,625.00
150-159 Inmaies $3,000.00
140-149 Inmates $4,375.00
130-139 inmates $3,750.00
120-129 Tnmates $3,125.00
1H3-119 Inmates $2,500.00
100-109 Inmates $1,850.00
903-99 Inmates $1,250.00
80-8% Inmatcs $625.00
79 or below Inmatgs $0.00

3. Except as set forth above, therc is no other revision to the Agreement or the obligations of either party, and the
Agreement remains in full force and effect. In the event of any inconsistencies between the terms and conditions
contained in the Agreement and the terms and conditions contained in this Amendment, the terms and conditions
contained of this Amendment will control,

IN WITNESS WHEREOF, the foregoing Amendment has been executed by the Parties, effective as of the latest
date listed below.

Nal.fﬂci Matthew Caesar

Title; President
Date:_ _1 21212020
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AMENDMENT # 7 TO THE INMATE TELEPHONE SERVICES AGREEMENT

This Amendment # 7 (“Amendment”™) takes effect October 26, 2021 or the effective date
ofthe FCC Order (as defined below), whichever is later (“Effective Date™), and amends and revises
that certain Inmate Telephone Services Agreement, dated May 20, 2009, as amended from time to
time {the “Agreement™, by and between GSI-ITI, Inc. with an address of 3120 Fairview Park
Drive, Suite 300, Falls Church, Virginia 22042 (the “Company™), and Southside Regional Jail,
with an address of 244 Uriah Branch Way, Emporia, Virginia 23847 (the “Premises Provider")
(Company and Premises Provider collectively, the “Parties” and each a “Party™). All capitalized
terms not defined herein shall have the definitions set forth in the Agreement.

WHEREAS, the Federal Communications Commission (“FCC™") issued its Third Report and
Order, Order on Reconsideration, and Fifth Further Notice of Proposed Rulemaking in WC Docket
No. 12-375 on May 24, 2021 (“FCC Order™), which mandated certain rate caps for inmate
telephone services and ancillary service charges, and other requircments; and

WHEREAS, the Parties have agreed to amend the Agreement in order to, among other things,
implement the I'CC Order as further provided below.

NOW, THEREFORE, in consideration of thc promises and covenants set forth in this
Amendment, and for good and valuable consideration, the sufficiency of which is acknowledged
by the Parties’ signatures, the Parties agree as follows:

1. Effective October 26, 2021 or the effective date of the FCC Order, whichever is later, the
rates and charges for international, interstate, and intrastatc inmate telephone service
(“ITS") calls and associated ancillary service charges set [orth in the Agreement shall be
deemed rovised without further action by the Parties, and shail be implemented, as follows:

Inmate Telephone Services.

Interstate ITS calls, whether made using a collect, debit, or prepaid/Advancel’ay™ format:
$0.21 per minute of use.

Imirastate [TS calls, whether made using a colleet, debit, or prepaid/AdvanccPay™ format
shall remain the same: $0.28 per minute of use.

International ITS calls, whether made using a debit or prepaid/AdvancePay™ format: The
Intcrstate ITS tate set forth above plus the applicable call termination rate for the
destination country as published on the Company’s website, which may be updated every
3 months in accordance with the FCC Order.

No per call, per connection, or [at-rate calling charges shall apply lo international or
interstate ITS per minute of use calls.

The ITS rates set forth above are exclusive of taxes and other ameunts collected by the
Company on behalf of, or paid to, thitd parties, including but not limited to payments in
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support of statutory or regulatory programs mandated by governmental or quasi-
governmental authorities, such as the Federal Universal Service Fee, and any costs incurred
by the Company in connection with such programs.

Ancillary Service Charges. The Cornpany may charge certain Ancillary Service Charges,
which shall be no more thanthe following amounts:

Automated payment for credit card, debit $3.00 per transaction
card, and bill processing fees

Use of live operator - $5.95 per transaction

Paper bill/statement $2.00 per transaction

Use of third-party money transmitter (e.g., | The exact fee from the third-party
MoneyGram, Western Union, eredit card provider passed through directly to

processing, transfers from third-party customer with no markup, up to a
commissary accounts) maximum of $6.95 per transaction
Use of single-call and related services to $6.95 per transaction, plus the adopted

pay for a single ITS call using debit/credit | per-minute rate
card, mobile phone account, or snother
arrangement

l
|

Effective October 26, 2021 or the effective date of the FCC Order, whichever is later, the
commission payable to the Premises Provider under the Agreement shall be a fixed ITS
commission payment, paid monthly, based on the chart below, which shall be paid within
forty~five (45) days following the month in which the call took place.

Minimum ADP ITS Fixed Monthly Commission
170 + Inmates b 3,500.00
160-169 Inmates $ 3,150.00 |
150-159 Inmates $ 2,800.00
140-149 Inmates $ 2,450.00
130-139 Inmates h 1,960.00
120-129 Inmates 3 1,750.00
110-119 Inmates $ 1,400.00
100-109 Inmates 3 1,036.00
90-99 Inmates $ 700.00
§0-89 Inmates $ 360.00
79 or below Inmates 8 -
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3. Number 3. Understanding B) of the Inmate Banking Services Memorandum of
Understanding (MOU) dated June 3, 2010 is deleted in its entirety and replaced with the
following:

“Cash Only” transactions processed at the kiosks will be charged a flat fee of three dollars
and zero cents ($3.00).”

4, Number 3. Understanding E) of the Inmate Banking Services Memorandum of
Understanding (MOU) dated June 3, 2010 is deleted in its entirety and replaced with the
following:

“Standard DSI-ITE LLC credit card fees are:

Transaction

Amount

Low Upper

End End Fee

$0.00 | $50.00| $4.50

$50.01 | $100.00 | $6.00

$100.01 | $200.00 | $9.00

$200.01 | $300.00 | $12.00

For cach credit/debit card transaction, Company will charge the sender the base fee as listed
above plus 3.5% of the [ace amount of cach transaction.”

5. Section 7. Enhanced Services and Accessories Rates b. Paid Inmate Content Access of the
Service Schedule Enhanced Services -IP-Enabled Tablets is hereby deleted in its entirety
and replaced with the following:

b. Paid Inmate Content Access:
Inmate Content Access:
Standard Profile: $0.06/min
Promotional Profile: $0.06/min
Inmate Messaging: $0.03/min

In the event of any inconsistencics betweon the terms and conditions contained in the Agreement
and the terms and conditions contained herein, the terms and conditions contained herein shali
control. Except as sct forth in this Amendment, the Agreement remains in [ull force and effect,
without modification or amendment, and is hereby ratified and confirmed. This Amendment may
be executed in multiple counterparts, cach of which shall be an original, and all of which shall be
one and the same confract. Original signatures transmitled by facsimile or clectronie mail shall be
effective to create such counterparts. Each person whose signature appears below warranis and
represents that they have the requisite authority to execute this Amendment on behalf of the entity
for which they are signing.

CONFIDENTIAL



IN WITNESS WHEREOF, the foregoing Amendment has been executed by the Parties as of
the latest date listed below.

Company Premises Provider

DSI-ITI, Ine. Southside Reg

By: M @v‘\—. By:

MName: Matt Caesar Name: ,
Title:_ President Title: » :

Date:  10/18/2021 Date: Z J i d 9/ Zo2/
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