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(See following page for photo)
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Options for Turning Off Water (in order of preference):
1. Find your POE Valve and close.  The POE valve is typically at the wall as the water pipe enters your home.  In 

some cases it may be located in a valve box downstream of the meter box.
2. Locate your BFP and close the BFP Isolation Valves on the House side.  The BFP is typically located in a valve 

box downstream of the meter box.
3. Locate the Curb Stop Valve and rotate ¼ turn to close.  WARNING: This is a utility valve.  Damage to this 

valve may result in repair costs charged to the homeowner.



Curb Stop Valve
(In an open, flowing position)

10 Digit Meter Number

Holes align when the curb
stop is in the off position.
(See companion videos.
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