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The Right Choice for Accreditation

The Qmentum International™ program is a tangible way to support organizational change and quality
improvement within your organization. An accreditation award from Accreditation Canada demonstrates
that patient safety, quality, consistency of service, and accountability are essential to your organization.

Why choose Accreditation Canada for
your accreditation needs?

= Accreditation Canada’s globally recognized
Qmentum International™ program offers
best-in class global health and social services
standards and access to the latest innovative
best practices from global experts

= A patient and family-centred approach to
quality that fosters respectful, compassionate,
culturally appropriate, and competent care that
is responsive to the needs, values, beliefs, and
preferences of clients and their family members

= A review process, delivered by your peers, to
engage staff and support change through a
two-way exchange that involves surveyors
sharing their experience and learning from
yours

= A process tailored to your organization’s specific
objectives that integrates your organization'’s
current and changing needs, providing you with
the most appropriate accreditation program

= Through a variety of clinical and non-clinical
standards, you get a broad, system-wide view
as well as a detailed view of service areas to
help enhance the quality and continuity of
services across the care continuum

= A dedicated team to support you throughout
the process and beyond with experienced
advisors who are focused on your unigue
quality journey, working to understand your
goals and build a lasting relationship

How will your patients and their
families benefit?

: The Qmentum International™ accreditation
: process provides tangible results for your
patients and their families, including:

= The confidence of knowing that your
organization has invested in better outcomes
for patients and their families

= Better provider-patient interactions which result
in more meaningful exchanges

= Greater communication and collaboration to
strengthen care practices and customer service

= A more active voice for the patient, who is seen
as a true partner in managing their own health

“We chose Accreditation Canada, as compared to
others, because we felt that it was more than just
accreditation. It was a partnership.”

— Dr. Bernadette Hogar, Head of the Quiality
Management Office, Manila Doctors Hospital

—

Accreditation doesn't end with a report and award.
Implementing an accreditation program at your
organization means building a relationship with
your accrediting body that will last for years. Make
the right choice, contact us for more information.
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