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A Connected Culture
ONE CLUB • ONE TEAM • ONE CULTURE
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A CONNECTED CULTURE
The Olympic Club is rooted by a connected culture – which represents our goal to work together
as a team to honor the past, embrace the future and deliver sustainable value for all stakeholders.
Embracing A Connected Culture means functioning as a team to deliver the best competition in
sport. One Club, One Team, One Culture is our guide. We believe that providing the best experience
for our members, protecting the environment and operating with integrity, positively impacts our
Athletic Club and Golf Courses.
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Our Sustainability
Reporting
The Olympic Club is excited to share our 2016
Corporate Social Responsibility Report that
highlights the progress of our Athletic Club
and Golf Courses as A Connected Culture.
This report outlines our sustainability goals and
provides data with supporting examples of our
efforts to achieve those goals.

The Olympic Club developed the report in
collaboration with IMPACT360 Sports, a third-party
woman-owned business focused on driving
environmental, social and economic sustainability
through sport. IMPACT360 Sports integrated the
Global Reporting Initiative (GRI) framework and
United Nations Sustainable Development Goals
(SDGs) for an integrated whole-value approach within
our Corporate Social Responsibility (CSR) Report.

GRI provides the world’s most widely used standards
on sustainability reporting and disclosure. These standards help link our strategies to responsible ways we
are addressing societal challenges in order to drive
positive impact. For more information, please visit
globalreporting.org. An index providing a comprehensive list of key performance indicators (KPIs) covered by
our CSR report can be found in the GRI Index on page 78.
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PHOTO?

In 2015 at the United Nations Sustainable Development

from year to year. For further information, please visit

Summit, world leaders adopted the 2030 Agenda for

A Connected Culture on our website at The Olympic

Sustainable Development, which includes 17 Sustainable

Club, as well as our corporate social media channels,

Development Goals (SDGs) to end poverty, fight inequal-

with news and data regarding our sustainability efforts.

ity and injustice and tackle climate change by 2030;

Please follow us on Twitter @TheOlympicClub and

these goals have been integrated within our Corporate

on Facebook.

Social Responsibility (CSR) Report.

Stakeholder Engagement
As part of the reporting process, IMPACT360 Sports

We count on our stakeholders’ input for continuous

identified thousands of individual data points for our

improvement and innovation. Feedback is critical to

two sites, the City Clubhouse and Lakeside facility,

our long-term economic success and positive impact

related to social, environmental and economic topics

on communities. Engagement is important at every

that impact our business. Surveys, assessments, public

stage of operations with all stakeholders, including

utility reports and interviews were conducted to gather

members, communities, employees, suppliers, local

information, analyze and organize consumption

governments and nongovernmental organizations

associated with Gas, Electric, Waste, Potable or Well

(NGOs). We are appreciative of all of our stakehold-

Water and Tertiary Water for the two prior years (2014

ers who help continually advance The Olympic Club

and 2015). IMPACT360 Sports then integrated import-

toward A Connected Culture.

ant key items to provide transparency within this report.

Comments
Our objective is to create a baseline of measures and

We welcome comments and inquiries about this report

processes for advancement of future goals. Based on

through email at connectedculture@olyclub.com.

updated materiality assessments, topics may change
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Letter From Our Leader
As one of the oldest athletic clubs in the
country, The Olympic Club has consistently been
a leader in our field. Our Vision Statement reads
as follows: “The Olympic Club will be the premiere
athletic and golf club, providing members and
their families with exceptional competitive and
recreational athletic programs, facilities, social
activities and services with value that enhance
the heritage and prestige of the Club.”
The men and women of The Olympic Club
embody the ideals of sportsmanship, camaraderie
and leadership. The Club continually attracts
individuals passionate about sports, friendships
and life. In this report on our environmental and
social responsibility, you will learn how the Club
continues to make an impact upon our community.
This year, the Club celebrates its 156th year since its founding in 1860. The Bay Area
is amidst significant demographic change. As a Club, we continue to adapt to a
changing environment. The diversity of our membership is a perfect example of such.
Mindful of the fact that The Olympic Club does not change for the sake of change
– we change when change is desirable and in our own time. We honor our past and
traditions while staying relevant to our members. Changes implemented will not be a
break from our tradition, but a continuation of the Club’s ideals and values.
The Club continually reviews and monitors its Membership base as we advance on our
long-term goal of a diverse membership as well as our legacy junior membership. For
example, the Women’s Initiative at the Club is an ongoing program to increase female
members through athletics and regular active membership. Implementation of such
initiatives is thoughtfully considered while remaining aware of the limits of our facilities.
We acknowledge the continued demand to join the Club while ensuring that admissions
are in alignment with individuals that share the same passion for and values of our Club.
The Club is ever mindful of our responsibility to society and the global community.
Although sports have been one of the primary focuses of the Club, philanthropy has
and will continue to be a part of the Club’s history. In 1992, the Club created The
Olympic Club Foundation to support programs in the Bay Area, which support organized sports for thousands of at-risk and under-served kids. The Foundation shares
the belief that participation in organized athletics enriches young lives and develops
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future community leaders. In its 25th year, the Foundation has helped over 100,000
children, granting over $5 million to eligible schools, organizations, associations
and student athletes. This is one of the many ways Olympians make a difference
in our communities.
As stewards of the Club, we oversee not only a premiere athletic facility, but one
of the world’s top championship golf courses. Maintaining our Championship golf
courses is a constant challenge for our maintenance staff at our 365 acre Lakeside
campus. With a western boundary of the Pacific Ocean and Lake Merced to the east,
we employ a management program that uses innovative and efficient methods that
are in harmony with our natural resources and environment. In 2004 the Club became a leader in the use of recycled water in San Francisco as the first golf course in
the City to use recycled water. The goal of minimizing water usage is implemented
throughout the Club, our members are mindful of how we use and consume water at
the Club. Since that first step in 2004, we have consistently displayed management
programs that embrace sustainability while providing enjoyment to our members.
Our history has shown a long-term commitment to our community and there is no
doubt our future will continue to do so. We will foster a continued growth towards
a more sustainable environment at our Club. The Club – its members, management
and staff – are fully aware of our responsibility to the community and each other.
The decisions we make on a daily basis impact every facet of our lives, the Club and
those around us. This awareness permeates throughout the Club and each decision
we make. Understanding our social responsibility is built into the ideals of becoming an Olympian. As members participating in sports activities and competition, we
respect our opponents in the spirit of competition. That respect goes beyond the joy
of sport as it is demonstrated in all we do as Olympians and as a historical entity in
our community.
I hope in sharing our experiences at The Olympic Club and in reading this Sustainability report, we have helped you develop an awareness of what you can do as
members of this global community. We thank you for embracing Sustainability much
in the manner as The Olympic Club has.

John A. Espiritu
President 2016
The Olympic Club
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About The Olympic Club
The Olympic Club represents quality
and tradition as one of America’s oldest
Athletic Clubs.
We have a growing mem-

For more than 150 years, The Olympic Club has fos-

bership of more than 10,000

tered amateur athletics in a spirit of close harmony.

members, with over 5,500

Long a west coast powerhouse in amateur sports, the

active members competing

Club has been the home of many local, regional, nation-

in 18 sports. Many families

al and international champions. We sent four athletes to

have been part of the Club

the 1904 Olympics in St. Louis and, just recently, fol-

for generations. Members

lowed the stories of four members on their road to Rio.

are proud to call themselves “Olympians.” Founded in

Over the years, the Club has hosted amateur national

1860 by twenty-three charter members, including many

championships for several sports, including wrestling,

firefighters, these first Olympians turned their informal

handball, basketball, track & field, and swimming. Our

gymnastics training sessions into a lasting institution.

golf facilities have found national prominence in recent

We now have two locations: the City Clubhouse, near

years, as we have hosted five U.S. Opens in partnership

Union Square, and Lakeside, at the Pacific Ocean.

with the United States Golf Association (USGA), as well
as five USGA amateur championships.

The Club’s first permanent clubhouse downtown on
Post Street opened in 1893, but was destroyed in the

Another prize within The Olympic Club is our staff, that

great 1906 earthquake and fire. Rebuilt in 1912 and

works tirelessly to provide world-class service for our

extensively renovated in 2006, the City Clubhouse now

members. Our basketball program supports over 1,000

features a fitness center, cardio solarium, 18 hotel rooms,

athletes and continues to grow. Our Masters swimmers

meetings rooms, handball and squash courts, locker

have won the national championships three years in a

rooms, two indoor swimming pools, massage, two gym-

row. Support begins when our members are young –

nasiums, and several dining facilities. The Club will soon

we have over 800 junior members competing in golf,

provide physical therapy options to its members.

squash, basketball, swimming, water polo, tennis, and
handball. In 2016 we offered junior camps throughout

After looking for a country home for years, the Club

the year which reached hundreds of youth, developing

took over operation of the Lakeside Golf Club in 1918.

their passion for lifelong athletics.

The Lakeside facility now features two world class 18hole golf courses, a par three 9-hole executive course

The Olympic Club is more than just an athletic club; it

overlooking the Pacific Ocean, tennis courts, and club-

is a place where Olympians of all ages build upon the

house with dining and banquet facilities, locker rooms,

traditions of the Club to foster strong connections with

an exercise room, and swimming pool. Many renovations

their families and communities.

have been done to the clubhouse and golf courses,
most recently the 2016 Lake Course Bunker Renovation.
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“Life’s been a competition all along.
No matter where you place, you have to
be able to say to yourself, I gave it my best.”
– Howard McKinley, an Olympian for over 75 years
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Lakeside Clubhouse
599 Skyline Boulevard,
San Francisco CA 94132
415.404.4300

OUR LOCATIONS

City Clubhouse
524 Post Street,
San Francisco CA 94102
415.345.5100
14

18

SPORTS AT THE OLYMPIC CLUB

GOLF TENNIS FITNESS BASKETBALL HANDBALL LACROSSE
RUGBY RUNNING SKI + SNOWBOARD SOCCER SOFTBALL SQUASH
SWIMMING TRIATHLON WATER POLO FIELD HOCKEY CYCLING

5 U.S. OPEN CHAMPIONSHIPS
10,000 MEMBERS
450 EMPLOYEES
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Goals for a
Connected Culture
Transforming Traditional:
Embracing the Future, Honoring the Past.
The Olympic Club represents quality and
tradition as one of America’s oldest Athletic Clubs,
where our members are considered family. In order
to better serve them and our local community, we
are taking an approach to embed sustainability into
our culture. With the increase in changing climates
and demand on natural resources, the commitment
of transparency for all of our stakeholders is a
priority. We care about future generations and
will continue to evolve to meet the social and
environmental needs of our community.
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EDUCATE. INSPIRE.
EMPOWER.
At The Olympic Club, we are dedicated
to making a positive, long-term impact.

Reduce

Consumption
Empower
our vendors and
partners to
embrace
whole-value
sustainability
standards
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Reduce
energy and water
consumption year
over year in
all areas

Embrace

Sustainability

Continue
to support
The Olympic Club
Foundation to
increase charitable
donations

Wildlife + Water

Protection

Increase our
partnerships with
companies focused
on sustainable
products and
services

2018
Tackle
environmental
challenges through
innovative water
conservation efforts
and wildlife
biodiversity
protection

Partnerships

Conserve and

Preserve

Educate
and inspire our
members, the local
community and the
sports industry to
preserve the natural
environment and
conserve our
resources
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FOCUS ON AMATEUR ATHLETES
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Heritage and Community
Resilient and rooted deep within the
San Francisco community, the Athletic Club
was founded in 1860, destroyed in the fire
of 1906, and persisted to reopen in 1912.
A s the city expanded, so did the Club. In 1918, The

extraordinary achievements in sport and community

Olympic Club assumed operations of the Lakeside Golf

engagement. Upholding a Connected Culture including

Club, thus gaining a “country home” and an 18-hole

setting goals, operating as part of a team and demon-

golf course. The original Lake and Ocean Courses

strating integrity toward achieving those goals.

were completed in 1924, while the current Clubhouse,
designed by the same architect as San Francisco
City Hall, opened its doors in 1925.

A Tradition of Honor, Teamwork
& Responsibility
At The Olympic Club, employees aren’t just doing a job;

Our members have served the community as

they come in with purpose and they embrace the team

firefighters and police, artists and writers, lawyers

concept. This rich ethos has existed since 1860 when

and judges, mayors and governors. Members have

the Club was originally founded in a firehouse by 23

supported local athletics by building community

charter members, including firefighters. Like our early

facilities like Kezar Stadium and the Fleischhacker

founders, our staff is willing to go out of its way for

Pool. They have engaged in outreach, such as helping

members and take the initiative to do well, with a spirit

organize the enormously popular Panama Pacific

of cooperation. This translates into a positive experi-

International Exhibition in 1915.

ence for members and impact on the community.

At the Club, we continue to honor our heritage, pre-

As we honor history and tradition, we recognize that our

serving our facilities through thoughtful renovation.

operations are evolving. For example, at our City Club-

This includes restoration of the Lakeside clubhouse in

house we have flexed our dress code to allow for denim

1995 and the City Clubhouse in 2006. For more than

and members can also bring a laptop or tablet to the Club

150 years, The Olympic Club has been honored with a

and work. The Club is adapting and evolving to meet the

membership constituency of good people who perform

needs of its current and future member base.

COMMUNITY ENGAGEMENT AND RESPONSIBILITY GOALS
• UPHOLD THE OLYMPIC CLUB VALUES				
• FOCUS ON ATHLETIC DEVELOPMENT
• CONTRIBUTE TO THE COMMUNITY AND MEMBERS
21
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The Olympic Club is proud to host the United States Golf
Association (USGA) 2021 Women’s U.S. Open Championship

2021

U.S. Women’s Open

2015 First U.S. Men’s Amateur Four-Ball

2012
2007 U.S. Amateur
1998 U.S. Open

U.S. Open

2004

U.S. Junior Amateur

1993, 1994 PGA Tour Championship

1981 U.S. Amateur

1987 U.S. Open

U.S. Amateur

1966 U.S. Open

1958

1955 U.S. Open

We are proud to host championship events in many sports, including:
• National Amateur Athletic Union (AAU) Championships
• North American Association of Club Athletic Directors (NACAD) Championships
• California State Championships
• Pacific Coast Championship
• Pan Pacific International Exhibition Championships
• Many more events for squash, handball, boxing, wrestling, billiards, basketball, swimming, track & field
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RECOGNITION IN GOLF
The Olympic Club, named one of the
world’s top golf clubs.

Recognized
by Golf Digest
America’s 100
Greatest Golf
Courses the Lake Course
ranked #33

2015

Recognized as a Platinum Club of the World,
Distinguished Club of the World and
Golf World Top 100.
Employees acknowledged with achievement
awards from the PGA of America and the Golf Course
Superintendents Association of America (GCSAA)
www.golfdigest.com/gallery/americas-100-greatest-golf-courses-ranking
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Contribution to Community
& Membership
Fundraising for non-profit and local causes through
sports is a significant way that the Club gives back to
the community. The Olympic Club and The Olympic
Club Foundation are major contributors to
the community of San Francisco. The Olympic Club
engages its neighbors, local citizens, government and
environmental organizations in a number of ways.

Community Engagement

open waters swims in the world. Since its inception in

Our facilities are utilized by the community, including

1976 where Olympic Club members challenged each

Monday Charity Golf Tournaments and USF Tennis Team

other to swim across Lake Tahoe, the competition now

events. In 2016, we hosted the 113th Trans Mississippi

has nearly 240 teams competing each year. This event

Amateur Golf Championship and the Drive, Chip, and

signifies Connected Cultures from many different

Putt Competition. We also work to bring unique offer-

areas, promoting team spirit and healthy competition.

ings to our members like our bird watching classes to
celebrate local biodiversity.

Our sports teams also get involved in the local community. Many members coach local teams in a variety of sports

We are proud to continue to host the Patriot Golf Day,

throughout the Bay Area, from youth leagues to high-lev-

collaborating with the PGA of America to support the

el collegiate programs. For several years, our women’s

Folds of Honor Foundation over Labor Day weekend.

soccer team has hosted clinics for local youth players. In

The Folds of Honor Foundation provides educational

2016, they hosted the “Play like a Girl” clinic to encourage

assistance to spouses and children of America’s

junior girl involvement in sport. The men’s rugby team has

fallen and wounded soldiers.

sponsored “Pink Jersey” events to support breast cancer
awareness and research. One of our nationally-ranked

In 2016 the Club hosted the 40th Trans Tahoe Relay at

handball players has hosted clinics to help train, educate,

Lake Tahoe. This Relay has become one of the largest

and give back to members and the community.

GOLF INDUSTRY STATISTIC
The World Golf Foundation estimates that golf was used as a vehicle to raise

$3.9 billion for charity in 2011, including both amateur and professional
tournaments. Nearly 12,000 golf facilities hosted an event; a total of
143,000 events were held and attended by 12 million participants.
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Training Olympic
athletes who give back
to the community.
Our staff works with athletes of all calibers, training them to meet
their goals, whatever they may be. Many of our athletes have
high aspirations. Since 1904, when two boxers and two swimmers
competed in the St. Louis Olympic Games and won medals of all
hues, The Olympic Club has sent many athletes to the Olympics;
23 athletes went to the 1924 Olympic Games in Paris, the largest
delegation from a club. In 2016, four Olympians competed in Rio,
bringing home seven medals, five of them gold.

Our National Championship Masters Swim Team in 2013
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PHOTOGRAPHY: GENE CHOI
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Collaboration
The Olympic Club works closely with the City of San
Francisco, Daly City, San Mateo County and neighboring communities to protect the environment and
preserve biodiversity. This includes developing a
50-year landmark initiative with Daly City and the San
Francisco Public Utilities Commission for development
and use of recycled water at our golf courses. We
also maintain continuing community collaboration for
preservation of the Vista Grande Canal. We are active
with the Daly City Historical Society, having presented
a history of the Club and its involvement in the community. We maintain open communication with adjacent

Community Initiatives

property owners to actively address concerns regarding

We have implemented community initiatives such as

plants, trees and preserving the natural habitat.

stakeholder mapping, local impact assessments and
development programs. A program created through
these processes includes our spousal initiative. This
initiative increased female membership levels from
2013 to 2015 by more than 300 percent.

We also developed a service membership platform
expanding upon our service based heritage to encourage new membership growth from within the public

While The Olympic Club and The Olympic Club Foun-

service sector, including firemen, police and veterans.

dation are separate entities, in 2015, The Olympic Club
donated $50,000 to the Olympic Club Foundation

We partner with the Enterprise Youth Fund for a junior

to help develop programs promoting sports in the

caddy program, which encourages youths to learn and

San Francisco community, including the underserved

appreciate the sport of golf by caddying at the Club.

population. In addition, The Olympic Club donated
more than $100,000 in cash and in-kind contributions

Guests of our member’s children can try out for teams.

to the community, plus $20,000 to the University of

If they are accepted on a team their membership

California Riverside Agriculture Department for con-

application is expedited through a special program.

tinuing eduction in turf management and biodiversity.

In addition, we offer a Junior Merit Program that brings

We have hosted charity golf tournaments for the Bay

in an allotted number of junior members each year

Area Sports Hall of Fame and Daly City Police Athletic

at no charge.

League. Each year we host the Peter Cutino Awards
Banquet, in honor of Peter Cutino, a water polo athlete
from the Club. This national award is presented to
collegiate athletes who have excelled in water polo.
29

Mission
To support programs and grant funds
that share the belief that participation
in organized athletics enriches young lives
and develops future community leaders.
30

“Our focus is on making sure we are a viable
organization for the long term. We care, and focus
on the human factor to have the most impact.”
- Brad Solso, President
The Olympic Club Foundation,
26-year member and
former grant recipient
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The Olympic Club
Foundation
Since 1992, we’ve contributed more than
$5 million in grants to local athletics and
children in the Bay area.
Since its inception, The Olympic Club Foundation

In 2015, the Foundation granted more than $500,000

has been centered around helping youth to build life

to local schools, individual athletes, local causes and

skills through playing organized sports, in order to

non-profits. In 2014, The Olympic Club Foundation

become future leaders.

contributed 78 percent of its funds to programs, with
16 percent going toward administrative costs and six

Now in its 24th year, The Olympic Club Foundation is a

percent toward fundraising.

thriving grant organization supporting organized sports
for thousands of under-served kids throughout nine

The Foundation provides grants of up to $25,000 each

San Francisco Bay Area counties. The Olympic Club

to organizations that demonstrate capabilities to pro-

Foundation has helped more than 100,000 children and

vide high-quality youth athletic programs with a history

awarded more than $5 million in grants since inception.

of achievement in those programs. The Foundation
considers capital improvements, as well as equipment

The Olympic Club Foundation
Annual Giving 2014

and program expenses, that directly benefit youth
programs. The programs of the organization must
clearly address needs of the community and service a
significant portion of the youth population within the
community. There is active member participation on
the grants committee with 34 people, of which six are
non-members. The committee receives 50 to 70 grant
applications per year, applications from 44 different

78% PROGRAMS
16% ADMINISTRATIVE
6% FUNDRAISING

32

countries playing in 22 different sports.
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“I’m most proud of how much we’ve been able to increase
awareness within the club, and the Foundation’s mission
to reach youth. The Foundation was heavily associated
with 36 golf events per year, and so everyone thought the
Foundation was only associated with golf. We’ve focused
on youth and where it should be.”
Rebecca Figone, Executive Director, The Olympic Club Foundation
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from outside the club with six committees and addi-

Brian Ohleyer
Scholarship Awards

tional sub-committees. There is no requirement to be

The Olympic Club Foundation gives the Brian Ohleyer

a member on a sub-committee; all are welcomed and

Scholarship Awards annually to both a male and fe-

younger constituents are encouraged to participate,

male high school senior whose academic interests are

many having community service as part of their DNA

matched by personal qualities of leadership, involve-

with fresh perspectives and collaboration.

ment and community service. The Ohleyer Scholarship

There are 33 members on the board, including up to six

was created in 1997 to honor an outstanding young

Athlete’s Fund

Olympic Club member who lost his life tragically in an

The Olympic Club Foundation Athlete’s Fund fosters

automobile accident.

the development of young amateur athletes from the
Greater San Francisco Bay Area who have the po-

Award winners receive $4,000 in scholarship funds when

tential to achieve national and/or international rec-

they graduate from high school and enroll in a 4-year col-

ognition in their sport. The fund provides 50 percent

lege. Winners also receive membership in The Olympic

reimbursement of eligible expenses up to $5,000 per

Club (following the standard admissions process) with

year to outstanding student athletes. Eligible athletes

initiation fees and dues waived until they reach the age

are between the ages of 10 and 18 who are in need of

of 25. Additionally, their high school alma maters receive

financial assistance to develop their athletic skills in an

$1,000 grants in honor of the students’ names.

individual sport through coaching, training and competition in recognized athletic events associated with

It’s critical to The Olympic Club Foundation to have an

their age and skill level. Eligibility is open to all young

organization that lives on, in order to give back to the

athletes in the San Francisco Bay Area including, on an

community. Fundraising events and campaigns include:

equal basis, both members and non-members of The

• Ultimate Wine Dinner

Olympic Club. Eligible sports include tennis, golf, swim-

• Jim Courbet Event (boxing fundraiser)

ming, cycling, handball, marksmanship, track, squash,

• Friends of the Foundation

triathlon and skiing.

• “Celebrate Success” Donor Recognition Dinner
35
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ONE STEP AT A TIME
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Environmental
Sustainability
At the Olympic Club, we take pride in
protecting the environment
We are dedicated to land conservation, natural

challenges facing the golf industry with increasing

resources management and energy efficiency. We work

water scarcity due to the changing climate. Our

to limit the amount of waste that reaches the landfill

focus on sustainability is reflected in our conservation

and aim to reduce pollution and emissions by working

efforts and commitment to finding innovative ways

with local suppliers and partners. We understand the

to minimize our impact on the environment.

Our General Manager, Pat Finlen reviewing bunker renovations on
the Lake Course. The club is implementing permeable concrete that
allows irrigation and rain water to filter back into the ground.
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“Water is a precious resource for all of us. Capillary Concrete
is happy to play an important part in helping The Olympic
Club reduce its maintenance costs and use of water. We are
very proud to be entrusted with a key role in this historic
Club’s sustainability efforts.”
- Annika Sörenstam, Co-Owner Capillary Concrete, 72-time LPGA Tour Champion,
World Golf Hall of Fame Member
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Water Conservation
In 2002, in partnership with the City of Daly
City and the San Francisco Public Utilities
Commission, the Olympic Club completed a
landmark 50-year recycled water use agreement.
As part of this partnership, the Daly City Recycled

components were added to the existing Daly City

Water Project was created to filter and deliver water

facility to increase tertiary recycled water quality. In

to new customers for irrigation purposes. As sited in

2004, The Olympic Club was the first golf course in

the project plan, new effluent pump stations, microfil-

San Francisco to use recycled water on our grounds.

tration membranes, and ozone disinfection treatment

42

“The use of recycled water
for three golf courses, practice
facilities and landscaped
areas throughout the entire
property allows us to minimize
well water usage.”
- Troy Flanagan,
Director of Golf Maintenance
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Water Stewardship
At Lakeside, in order to maintain optimal playing
conditions of our golf courses, our agronomy team
manages water usage by using a prescriptive irrigation
system called the Toro LYNX Control System. We utilize
the latest technology to manage our irrigation needs
throughout the Lakeside property. The system is controlled through a platform that allows our agronomy
team to manage irrigation needs through mobile
applications, 24 hours a day. This allows for control over
our natural resources through the use of best management practices (BMPs) to minimize our water use. We
also work with a native plant specialist to select plants
native to the area and survive with less water.

We are dedicated to lowering our water consumption
and have continually worked to meet regional and local
water reduction mandates when in effect. The OlymWe empower our members and staff to understand the

pic Club has identified BMPs to educate employees

importance of water conservation, in order to help re-

and members, such as visual management signage

duce water use at the club and at home. As part of our

throughout our Athletic Club and golf clubhouse to

overall environmental policy at our facilities, we have

reduce water usage by turning off faucets and limiting

installed low flow toilets, faucet aerators and shower-

showers, which encourages environmentally sound

heads with 40 percent water restrictors. We utilize

behavioral choices.

educational signage in all our restrooms and locker
rooms at both locations and remind all employees to

Our ESD Waste2Water equipment is a closed loop

report any water leakage. Additionally, our General

water recycling system, which produces high quality

Manager, Pat Finlen writes a monthly column in The

grey water used for washing equipment. This environ-

Olympian Magazine that has focused on our ongoing

mentally friendly system recycles potable water used

environmental education.

for cleaning equipment and eliminates nitrate rich

“Use of recycled water has increased
by 32.7 percent from 2006 to 2014.
Recycled water now accounts for
25 percent of all water used on golf
courses in the United States.”

water from entering the storm system.

– Golf Course Superintendents Association
of America (GCSAA)

We are proud of our efforts to date and our dedication to leadership in environmental sustainability. We
understand our membership plays a vital role in being
able to reach our future goals of water reduction and
we will continue to incorporate initiatives that support
long-term environmental education.
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WATER USE FACTS
89%
Recycled
Water
Well/
Potable
Water

Total
Water Use
Well/Potable
Water vs.
Recycled
Water

11%

16,579 HCF
130,147 HCF

146,726 HCF

Total
Well/Potable
Water Reduction
from 2014-2015
Total Annual
Consumption

9.6%
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HCF = Hundred Cubic Feet = 748.05 Gallons

Waste Reduction,
Reuse, Recycling
Waste Reduction
We have a strong focus on minimizing waste and
encouraging recycling efforts at both our City Clubhouse
and Lakeside facilities. At The Olympic Club, we believe in
diverting less waste to landfills. Our waste diversion rate
was 76 percent in 2015, up seven percent from prior year.
We recycle paper, plastic, bottles, glass, electronics and
toner cartridges. In 2015, recycling increased by 25 percent at the City Clubhouse and 50 percent at the Lake-

by providing color-coded, labeled bins in convenient

side Facility versus prior year. Our locations also compost

locations throughout both club locations, including the

into special containers which are tracked by a dedicated

golf courses. We are dedicated to exceeding expecta-

hauler. Compost rates in 2015 increased by eight percent

tions by leveraging electronic signage, providing waste

at the City Clubhouse and doubled at the Lakeside Facili-

and composting training for staff, waste-reduction mes-

ty versus 2014. We have regular audits completed to man-

saging in the Olympian magazine and posters at both

age use and ensure we are incorporating best practices.

locations to consistently educate members and staff.

We continue to drive operational efficiencies including pa-

We are transparent and report the total weight of hazard-

per reduction through utilization of online document stor-

ous and non-hazardous waste, including disposal meth-

age, electronic tee time scheduling and scoring, electronic

ods, in order to comply with the federal and state disposal

promotional materials and employee communications.

law, using our EPA licensed disposal number to track and
record all shipments off property. We take initiative to

Reuse and Recycling

prevent significant spills and have had no significant spills

Our goal is to comply with San Mateo County and the

in the club’s existence. We make sure our staff takes the

City of San Francisco’s Mandatory recycling ordinance,

appropriate precautions to preventing them in the future.

RECYCLED GOLF BALLS
We donate used golf balls from the driving range to The First Tee program. The golf maintenance
department collects and sells used golf balls to a local vendor, and uses the money earned to host
employee lunch barbeques that show appreciation and support of the staff.
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ENERGY + EMISSIONS
Energy use is tracked, benchmarked and reported
annually through an energy audit performed every
five years by an independent company licensed by
the state. Our customer service and accountability has
driven added efficiency. To improve energy efficiency,
we have made it mandatory for all lights to be turned
off at the Lakeside clubhouse every night and
occupancy sensors have been installed and turn
off automatically at the City Club; excluding the
18 hotel rooms on the 4th and 5th floors.

“The Olympic Club focuses on lowering energy use,
because it’s the right thing to do.”
- Pat Finlen, General Manager
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BMPs to reduce
energy use include:
Light programming based on time of day
to decrease electricity usage

High-speed doors to minimize warm
air leakage and enhance efficiency

Occupancy sensors ensure office and storage area lights are used only when occupied

Installing energy efficient windows
at the Lakeside clubhouse

Maintaining service agreements on
HVAC systems

Installing load sensors to golf cart
chargers during non-peak hours

Additionally, we have substantially reduced our energy consumption by installing
LED lighting in both locations inside and outside of our facilities.

ALTERNATIVE ENERGY
We support the use of renewable and alternative energy. In 2014, we added four Electric
Vehicle (EV) charging stations at our Lakeside location and will be adding another four
this year (2016), along with four at the City Club in the parking garage. These charging
stations are for members, guests and employees of the Club.
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LED LIGHTING
CONVERSION PROJECT
LAKESIDE
CLUB

GOAL 98%

Current 90%

CITY
CLUB
Current 65%

GOAL 85%
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2016

ENERGY EFFICIENCY GOALS
Reduce energy
consumption
by installing
occupancy sensors in

80%
of buildings

Explore
installing
solar panels on
clubhouse and
golf course
locations

Install four additional EV charging stations
at Lakeside clubhouse parking lot; and in
City Club parking garage location
The Olympic Club is in the exploration phase to implement renewable energy via solar panels at the
Lakeside clubhouse and golf course. We continue to work with a local solar company to create the proper
design for implementation. Currently, we do not have a plan to utilize carbon offsets, however we continue to
look at ways we can lower our energy consumption, including electric vehicles and robotics. We have invested
in developing a Sustainability Dashboard, which measures and tracks our energy and water consumption to
better help us benchmark our carbon emissions. Our goal is to report on the dashboard and make our energy
consumption as efficient as possible.
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Sustainability Dashboard
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Promote Plant Health and
Minimize Pesticide Use
Turf management

The Environmental Protection Agency (EPA) defines

Since over fertilization can lead to increased pesti-

Integrated Pest Management (IPM) as an environmen-

cide use, it is monitored closely. This is a sound turf

tally friendly, common sense approach to controlling

management process, which builds the foundation of

pests, focusing on pest prevention and using pesticides

a good IPM program. We are always looking for inno-

only when needed. Our experienced agronomy team

vative ways to minimize pesticide and fertilizers, so

uses a two-fold approach to turf management, which

including IPM and converting to native grass in specific

includes feeding the soil with organic nutrients rather

areas has allowed for us to reduce inputs drastically.

than just the plant. Many of our fertilizers and pesticides used are made of organic components.

Cultural practices such as correct choice of turf variety,
nutrient management, proper cutting height, thatch
management, and proper watering, drainage, and
moisture stress management are integrated with use
of fungicides to increase turf vigor and reduce the
susceptibility to disease. To prevent pollution on the
golf course, there are buffer zones in place to limit
fertilizer and pesticides along the eastern border of
the Vista Grand Canal. Water quality is gauged through
periodically testing the rainwater entering and leaving
the property, plus water and soil samples are taken
annually. Our BMPs are incorporated into our IPM
program and we strictly follow the San Francisco
pollution control guidelines.

Reducing Pollution
Management operations at the Lakeside facility include
the following: grease traps, composting, recycling,
trash, green waste clippings used in compactors, used
motor oil, batteries, tire and paint recycling. We work

Fairway aeration on Ocean Course
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with our local partner, Recology, for all waste stream
diversion needs.

“Being environmentally responsible
is about being a responsible leader working
with the city to lower consumption, drive
cost savings and save mother earth.”
– Mike Kremko, Chief Engineer
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Sustainability
Certifications
Audubon International
Sanctuary Program (ACSP)

Benefit Corporation (B Corp):
Measure What Matters Most

The Olympic Club Lakeside location and golf courses

B Corp is a private global certification that requires

are in the final stage to become Certified Gold through
ACSP, a designation that recognizes excellence in
environmental planning. Through ACSP, we can share
our environmental stewardship with members,
guests and visitors.

Global Reporting Initiative (GRI)

The GRI G4 certification is a reporting standard, used

businesses to meet rigorous social and environmental
performance standards, accountability standards, and
to be transparent with the public.

The Olympic Club understands the importance of setting goals, benchmarks and being transparent regarding
social and environmental impacts. We took the B Corp
Quick Impact Assessment (QIA) to assess, compare and
measure our impact as an organization. The benefits of

as a framework to address key performance indicators

the QIA process are measurable and provide tools for

on various aspects, including: governance, economic

immediate implementation. The QIA comparative anal-

labor, human rights, society and environmental

ysis benchmarks our organization against thousands of

impacts. We used this reporting standard to show

other businesses that have committed to legally making

transparency and set the benchmark towards our

a positive impact on communities and the environment

sustainability goals for the future.

in 38 different countries and in more than 121 industries.
We will be able to implement new initiatives and gauge
our performance against our baseline, and peer organizations, to continually advance social and environmental
sustainability initiatives.

“It’s important to us to be a leader within the industry, that’s why
we’ve worked with IMPACT360 to base our CSR Report on leading
sustainability standards.”
- Pat Finlen, General Manager
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Biodiversity
The Olympic Club is committed to reducing
its use of natural resources, preserving the
natural habitat in which it operates and
protecting local wildlife - now and into
the future.
Our golf courses are comprised of approximately 365

The “usual sightings” include White-crowned

acres of green space situated in a coastal environment,

and Golden-crowned sparrows, Robins, Pygmy

with the western-most section of the property adjacent

Nuthatches and Dark-eyed Juncos. Among the

to the Pacific Ocean. A storm drain canal runs along

Juncos, one slate-colored Junco, the form more

the eastern most part of the property. Lake Merced, a

commonly found in the east and to the north.

freshwater lake, is outside of our property and across
Lake Merced Boulevard. The property includes native

Two exciting finds that speak to the great habitat at

sand dunes; along with both native and non-native

the course include an Acorn Woodpecker, a species

plant species.

that is fairly common in the surrounding counties, but
very rare in San Francisco; and three Western Bluebirds

We have an Environmental Management System (EMS)

in a tree on the north side of the cart path at the

predicated on local, state, and federal regulations and

15th Green on the Ocean Course. Like the Acorn

industry standards. We are committed to reducing

Woodpeckers, they are rare in our area. Audubon

negative impacts on the environment and have con-

has reported that Bluebirds were extirpated from

ducted third-party operational assessments to ensure

San Francisco between 1935 and 2005, when a pair

regulatory compliance, safety, quality and optimal

was found nesting in the Presidio. They managed to

customer service. In 2004, the Club hired an outside

hang on and the population grew as the restored

firm to recommend plant material that would help

habitat there matured. It’s hard to say whether the

migrant bird populations. Portions of the plan were

birds at The Olympic Club are passing through or if

implemented successfully. The Club participates in the

they’ve actually moved in, but either way it’s a great

annual Audubon Christmas Bird Count, accounting for

find and serves to acknowledge the course as a

46 species of birds in 2015. Numerous time they have

very nice natural habitat.

spotted birds on our property they don’t see anywhere
else in the City environment.
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2016 BIODIVERSITY GOALS
• Implement the Ocean Enhancement Plan
• Perform an on-going Tree Study to identify new areas to increase
the amount of native plant material along with conservation
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46 SPECIES TOTAL
100 Surf Scoter
4 Brown Pelican
1 Great Egret
4 Turkey Vulture
3 Red-shouldered Hawk
17 Red-tailed Hawk
20 Sanderling
28 Heermann’s Gull
1 Western Gull
1 Glaucous-winged Gull
8 Eurasian Collared-Dove
3 Mourning Dove
18 Anna’s Hummingbird
5 Downy Woodpecker
5 Northern Flicker
2 Merlin
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16 Black Phoebe

53 Yellow-rumped Warbler

2 Say’s Phoebe

4 Yellow-rumped Warbler

11 Western Scrub-Jay

5 Yellow-rumped Warbler

1 American Crow

25 Townsend’s Warbler

61 Common Raven

55 Fox Sparrow

8 Chestnut-backed Chickadee

25 Dark-eyed Junco

17 Bushtit

119 White-crowned Sparrow

53 Pygmy Nuthatch

140 Golden-crowned Sparrow

3 Pacific Wren

9 Song Sparrow

2 Bewick’s Wren

1 Lincoln’s Sparrow

4 Golden-crowned Kinglet

8 California Towhee

11 Ruby-crowned Kinglet

11 Brewer’s Blackbird

9 Hermit Thrush

16 House Finch

4 American Robin

1 Red Crossbill

5 European Starling

11 Pine Siskin

1 Common Yellowthroat

6 House Sparrow

Introduction of invasive species, pests and pathogen,
along with construction can impact biodiversity. We
continue to proactively pursue ways to protect and preserve native species. Construction has been limited to
specific areas only in use on the courses. The Club has
restored areas that became populated with invasive eucalyptus trees. These areas are now open native grass
areas, with Lake Course comprised of approximately
20 acres and Ocean Course of approximately 15 acres.
We have demonstrated that you can reverse highly
maintained areas into native areas. Correspondingly, we
have seen an increase in bird population. We have also
placed an emphasis on plants beneficial for bees. Color
and shape are important, with bees favoring blues,
violets, yellows and whites. Plants are clustered togeth-

been enlarged or improved along with approximately

er in areas, such as our 18th hole on the Ocean Course,

65 acres of coastal land that was once highly main-

to make it easier for bees to gather food. The Club is

tained golf course. This former portion of the golf

also participating closely with the City of Daly City in a

course has now reverted back to its natural coastal

potential wetland conversion project near the drainage

landscape overlooking the Pacific Ocean. We are proud

canal on the eastern side of our property.

to feature Club Car golf carts with the Visage™ mobile
information system, which allows us to monitor travel

Playing quality expectations of members are managed

patterns and program carts to avoid sensitive

through monthly Green Committee meetings (made

habitats like these.

up of approximately 12 members), weekly meetings
between General Manager and Director of Golf Mainte-

The current grass species (poa annua, creeping bent

nance, and most importantly daily visual inspections

grass, perennial ryegrass and fine fescue) were chosen

by nine to 11 turfgrass educated managers.

for their ability to thrive in our coastal climate while
producing championship turf conditions. Bent grass

Practical activities which have been taken to enhance

on greens and conversion of highly maintained areas

the landscape character in a way that is keeping with

to native species minimize use of water, fertilizers and

the surroundings include the Ocean Course Enhance-

pesticides. The use of effluent water also reduces

ment Plan developed by golf course architect and chair

fertilizer inputs.

of the American Society of Golf Course Architects
Environmental Committee, Bill Love. The Plan converts

Conservation activities that protect and enhance

highly maintained turf grass to low input fine fescue

biodiversity also include the use of an Integrated

grasses and native trees and shrubs. The Club has also

Pest Management (IPM) program that reduces the

brought back Coastal Live Oaks to the southeastern

amount of chemical applications with the use of

border to compliment the abundance of Cypress trees

techniques such as daily scouting and soil

throughout the property. These low input areas have

moisture/temperature recording.
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Diversity, Inclusion,
Health & Safety
We believe in our people. We are privileged
to employ 450 of the most talented and
hard-working team members in the country.
We need to value one another and operate within an
inclusive environment. And of utmost importance, we
need to keep our employees safe. We strive to achieve
these tenets through self-assessments, benchmarking,
training and communications.

Engagement, Diversity & Inclusion
Self-assessments are conducted annually to assess
performance and verify conformance to Labor and
Ethics management system requirements. We look
to benchmarking regionally within the city of San

As A Connected Culture, we know it is imperative for

Francisco and at an industry-level. We provide
competitive compensation and benefits for

all team members to be treated with respect, dignity,

non-union, union, full-time and part-time staff;

and actively abide by our Employee Code of Conduct.

Board members serve on a volunteer basis.

EMPLOYEE ENGAGEMENT, DIVERSITY, INCLUSION GOALS:
• Continued implementation of “One Club. One Team. One Culture.” ethos to
promote communication and understanding of each other’s jobs, teamwork
between departments and ongoing recognition of staff
• Continued activation of Olympic STAR Recognition Program
• Achieve 100% readership and understanding by suppliers of The Olympic Club’s
Supplier Code of Conduct
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To encourage teamwork and an inclusive environment,
we host the following events during the year:
Annual employee appreciation
party - approximately 350 attendees
(employee plus guest)

Employee soccer games, employee
basketball games, employee
softball team

Golf course recyclables
team barbeques

Annual San Francisco Giants baseball
game (employees plus guests)

Employee plus guest golf tournament

Annual turkey giveaway

We recruit from a variety of resources and actively

In addition, we abide by FMLA and CFRA laws for pa-

seek to promote a diverse employee base. Recruitment

rental leave/baby bonding. All staff (male and female)

efforts include outreach to minority, veteran, disability

that took parental leave/baby bonding leaves in 2015

and under-served populations through organizations

returned to work.

such as Goodwill, Jewish Vocational Service, Arriba
Juntos, Hire Patriot, Veterans Success Center and

In 2015, we implemented a new recognition program,

Work Link, to name a few.

the Olympic STAR. All employees are encouraged to
recognize each other. Rewards include American

The Olympic Club offers health programs and incen-

Express Gift Cards or Days Off With Pay and a

tives for employees including usage of our cardio

thank you featured on our digital signage in the

workout room, Monday golf and tennis, gym discounts

employee cafeterias.

through our insurance carriers, annual flu shots, plus
fruits and vegetables in the employee cafeteria.

Communications are provided for staff in a number
of different languages including English, Spanish,

We sponsor a “healthy initiatives” campaign, which

Cantonese and Tagalog. Examples include our

dedicates a team to implement health and wellness

employee handbook, anti-harassment and discrimi-

education, including hosting a health and wellness fair

nation training, and skillset training. We also provide

annually. We also offer transition assistance programs

meetings with translators.

to aid in termination or retirement from employment.
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Environmental training includes composting and recy-

“I love working at The Olympic

cling; chemical training every year with speakers and

Club because the members

and dishwashing staff every year to 18 months; and we

and environment are pleasant,

handouts; additional chemical training for housekeeping

bring in Globally Harmonized System (GHS) information.

We are thrilled to have recently implemented a Green

and you really get to meet

Team comprised of City Club employees who develop

some amazing people.”

Progress will be measured and posted on digital sig-

- Lisseth Recinos, Olympic Club

Lakeside Server, 19 year employee

environmental initiatives and help implement BMPs.

nage within our cafeterias.

Training & Development
In 2015, we were proud to take an active role in the
development of our teams by offering a professional
development series of leadership classes for all managers and key non-management staff which included top-

Members and employees receive an email communi-

ics such as: Developing Emotional Intelligence, Critical

cation weekly that features news and important topics

Thinking, Leading through Change and Developing

for The Olympic Club. The e-blast communication has

Others. Our staff also completed two hours of cultural

a 42 percent open rate. We have also published our

diversity training including anti-harassment and dis-

magazine, the Olympian, monthly since December 1912.

crimination training, online and in the classroom. Key

The magazine features member profiles, facility news,

managers and staff completed a 90-minute course on

community events, member achievements and tips

our Youth Protection Program.

for healthy living.
We also offer job skill based courses, service training,

Health & Safety

new manager orientation and report/incident docu-

Safety protocols and training programs are in place

mentation. As a preventative measure, Golf Mainte-

including emergency plans, natural disaster plans

nance performs exercises in the morning including

(earthquakes, floods, fire) and evacuation plans. OSHA

stretching to help reduce workplace injuries such as

training is provided by third-party Target Specialists

back strains.

and HAZMAT blood borne pathogen training is performed annually. Hepatitis B shots are offered and copays are paid for new employees. Ergonomic training
for housekeeping and computer workstation setups,
AED, CPR, BBP and First Aid Training are provided.
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Supply Chain Diversity &
Environmental Collaboration
We believe in sustainable partnerships that extend
beyond the purchase of a core product or service. Our
environmental and social alignment with partners is an
innovative, exciting way to help make the planet better
and promote local economic development. We are
committed to operating in a responsible manner and

The Olympic Club works with many
suppliers, including minority,
women and veteran-owned business
enterprises, in addition to small,

endeavor to align with partners that share our values.

locally owned businesses.

We utilize the Northstar tracking system to track nearly

Key examples include:

600 local and global suppliers and aggregate spend.
In 2015 we developed and began implementation of a

Meat and fish sourced locally

Supplier Code of Conduct (COC). Our goal is for 100
percent of our vendors to read and understand The
Olympic Club COC and to obtain written confirmation

Wine-tasting events featuring
local wineries

from the top two percent of our suppliers in 2016.

Golf course concessions
As part of our Connected Culture, we recognize the
holistic impact created for society and the economy
by partnering with local and diverse businesses.

Turf supply
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We look to our suppliers to help further our goals toward
environmental, social, and economic sustainability.
Joint environmental and social sustainability efforts
implemented or planned with suppliers include:
Energy audit with PG&E

Light bulb recycling program

Annual Audubon Society Bird Count

Waste oil recycling

Daly City - Vista Grande Canal
Water Use Survey

Taylor-made recycled printer
cartridge recycling

We are committed to reducing, and eliminating where

environment and improves overall turf quality.

possible, negative impacts on the environment. For

We utilize John Deere mowers to reduce emissions

example, we choose FSC® certified products, which is

and adhere to Final Tier 4 (FT4) regulations. Deere’s

a label that designates paper from responsible sourc-

FT4 equipped mowers use a combination of advanced

es. We work toward using fungicides that have natural

engine technologies to reduce nitrogen oxides (NOx)

environmental attributes with minimal application. The

and exhaust filters to control particulate matter (PM).

Heritage™ fungicide by Syngenta® has a novel mode of

This helps us improve performance, reduce emissions

action which provides disease control with low rates

and increase efficiency.

and extended spray intervals. This reduces risk to the
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PARTNER SPOTLIGHT
Hot Dog Bills is a local, woman-owned,
family business which has been a proud
partner of The Olympic Club since the 1950s.
Started by Bill Parrish and his wife, Billie, Hot Dog Bills
became a permanent staple at The Olympic Club in
1955, just before the first US Open was held there.
Today, second generation owner, Candy Parrish along
with her husband and two sons (three generations)
carry on the family tradition. Renowned for its famous
“Burger Dog”, a hamburger shaped like a hot dog, which
makes our members and guests swoon, Hot Dog Bills
has three locations at The Olympic Club golf courses.
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Governance
In everything we do, we strive to uphold the
highest standards of ethics and governance.
Our commitment to integrity is woven
throughout the fabric of The Olympic Club.

6 BOARD
OF BOARD
DIRECTORS
2016
OF DIRECTORS

that meet monthly to help guide the Club. Committee

2016BOARD
BOARD OF
OF DIRECTORS
DIRECTORS
2016

members generally serve a term of three years.

We distribute a member survey through a third party
and publish the results with transparency to ensure
member satisfaction and continuous improvement.
We host Town Halls, plus provide an email address
for lodging member complaints, compliments and
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Governance site where the Board and staff can log

First Row: John A. B. Espiritu — President, J. Paul Bohn — Vice President, Mark M. Schulz — Secretary and Phyllis E. Quinn — Treasurer. Second Row: Dale L. Allen, Jr., Andrew J.

DEBORAH
AVAKIAN
Clark, Victor R.M.
Colunga
and Daniel K. Dillon. DEBORAH M. AVAKIAN

CHRISTOPHER R. LATHROP

OLYMPIAN SINCE 2003

OLYMPIAN SINCE 1995

OLYMPIAN SINCE 2003

CHRISTOPHER R. LATHROP

OLYMPIAN SINCE 1995

Deborah Markey Avakian,
Chris Lathrop, 35, joined The
Deborah Markey Avakian,
Chris Lathrop, 35, joined The
61, joined the Club in 2003. She
Olympic Club in 1995. He has
61, joined the Club in 2003. She
Olympic Club in 1995. He has
served
on
Activities,
House
(chair),
served
on the Admissions
and
served on Activities, House (chair),
served on the Admissions and
DEBORAH M. AVAKIAN
CHRISTOPHER
R. LATHROP
Nominating
and2003
Sesquicentennial
Nominating and Sesquicentennial
Athletic Committees — of which Athletic
OLYMPIAN SINCE
OLYMPIANCommittees
SINCE 1995 — of which
Celebration
and the
he was
the Lathrop,
chairman35,
in joined
2014 —
Celebration committees, and the
he was the chairman in 2014 —
Deborahcommittees,
Markey Avakian,
Chris
The
subcommittee
for the
remodel
as commissioner
for He
the has
water
subcommittee for the remodel of
and as commissioner for the water and
61, joined the Club
in 2003.
Sheof
Olympic
Club in 1995.
III/Bar
1860/Café.
holds polo program. The water polo
polo
The water polo
served on
Activities,
HouseShe
(chair),
servedprogram.
on the Admissions
and
Article III/Bar 1860/Café. She holds Article
golf privilege
served as player program won several national
program
won several —
national
andand
Sesquicentennial
Athletic Committees
of which
a golf privilege and served as player aNominating
hospitality
for the
U.S.
championships
and a in
masters
Celebrationco-chair
committees,
and
the
he was the chairman
2014 —
hospitality co-chair for the U.S.
championships and a masters
Amateur
Four-Ball
Championship.
world
championship
during
Heasalso
enjoys competing
First Row:
John
A. B. Espiritu
— President,
J.during
Paul his
Bohn
—
Vice
President,
Markhis
M.tenure.
Schulz
—
Secretary
and
subcommittee
for the
remodel
oftenure.
and
commissioner
for
the for
water
Amateur
Four-Ball
Championship.
world
championship
He also
enjoys competing
for
Phyllis
E.inQuinn
—toTreasurer.
Second
Dale
L.
Allen,
Jr.,
J. Clark,
Victor
Colunga
K.
Born
Los Angeles,
Avakian moved
toIII/Bar
SanRow:
Francisco
attend
The Andrew
Olympic
water polo
teamR.
throughout
theand
year.
Article
1860/Café.
She
holds
polo
program.
TheDaniel
water polo
Angeles, Avakian moved
to San
Francisco
attend
The
Olympic
Club
watertopolo
team throughout
theClub
year.
Dillon.
Third
Deborah
M.
Avakian,
R.Bay,
Lathrop,
L.
and
Larry
E. several
Vierra.
ofRow:
San Francisco
she
earned
bachelor’s
degree
BornWilliam
and raised
inMarchant
the East Bay,
Lathrop
attended
University
a golf
privilege
and
served
as player
program
won
national
San Francisco wherethe
sheUniversity
earned
a bachelor’s
degree where
Born
anda Christopher
raised
in the
East
Lathrop
attended
University
nursing.
SheUniversity
later earned
degree
at co-chair
theBerkeley,
University
of
of California
Berkeley,
of arts degree
hospitality
for the
U.S. a bachelor
championships
and in
a masters
ater earned a master’sindegree
at the
of a master’s
of
California
earning
of arts degree
in earning a bachelor
California,
San Francisco
in has
health care
administration.
Avakian
has
political
science,and
while
also receiving
Academic
Amateur
Four-Ballwhile
Championship.
world
championship
during
his tenure.All-American
He also enjoysand
competing
for
Francisco in health care
administration.
Avakian
political
science,
also receiving
All-American
Academic
36 years
of—
leadership
experience
in health
— with
years of All-American
honors
as apolo
captain
the Cal water
Born
in
Los
Angeles,
to Sancare
Francisco
The
Olympic
teamofthroughout
the polo
year. team. He
leadership experienceover
in health
care
with 19Avakian
years moved
All-American
honors
asto19
a attend
captain
the Cal
waterClub
polo water
team.
He
at
the
senior/director
level
at
UCSF
Medical
Center
and
she
has
served
works
in
IT
Consulting
and
Sales
throughout
the
Bay
Area.
He
and
the University
Sanshe
Francisco
where
she earned
a bachelor’sand
degree
Born the
andBay
raised
in the
ctor level at UCSF Medical
Centerof
and
has served
works
in IT Consulting
Sales throughout
Area.
He East
and Bay, Lathrop attended University
on
the
UCSF
since 1995.
has
also at
held
positions
at a of
his
wife,
Heidi,
liveand
in San
Francisco.
His father,
Tom, and
Shefaculty
later positions
earned
a master’s
degree
theboard
University
California
Berkeley,
earning
a bachelor
of arts degree
in brother,
ulty since 1995. She in
hasnursing.
also
held
board
at aShehis
wife,
Heidi,
live in
SanofFrancisco.
His
father,
Tom,
brother,
number of nonprofit
and charitable
organizations.
James, are
also both
members.
California,
San Francisco
in health care
administration.
has
political
science,
while
also receiving All-American and Academic
rofit and charitable organizations.
James,
are also bothAvakian
members.
Her
husband
35 years,
John
also care
been—
anwith
Olympian
for All-American honors as a captain of the Cal water polo team. He
over
36also
years
of leadership
experience
health
19 years
d of 35 years, John H.,
has
been
anofOlympian
for H.,inhas
more
50 JC,
years.
Her
daughter,
son, JC,
at
the than
senior/director
level
at UCSFStephanie,
Medical Center
andand
shedaughterhas served works in IT Consulting and Sales throughout the Bay Area. He and
ars. Her daughter, Stephanie,
son,
and
daughterin-law,
Natalie,
are
active
Olympians
in the
City. at a his wife, Heidi, live in San Francisco. His father, Tom, and brother,
on the
faculty
since
1995.
She has and
alsoalso
heldlive
board
positions
are all active Olympians
andUCSF
also live
in all
the
City.

MEET THE NEW DIRECTORS

An integral part of our governance process, and our

ub | January 2016

in and see minutes, agendas and documents.

Operating our business with integrity is of the utmost
importance to The Olympic Club. Each of our twelve
directors on our Board serve a term of three years;
these are non-paid director positions. The 2016 Board

Connected Culture, includes consultation between our

includes 25 percent female and minority representation.

stakeholders and The Olympic Club Board of Directors.

It carries out its duties and conducts activities in accor-

number of nonprofit and charitable organizations.
husband
years,
John H., has also been an Olympian for
8 Her
The Olympic
Clubof
| 35
January
2016
more than 50 years. Her daughter, Stephanie, son, JC, and daughterin-law, Natalie, are all active Olympians and also live in the City.

We encourage input on economic, environmental and

dance with a comprehensive, long-standing Conflict of

social topics related to strategy, performance and risks.

Interest policy to avoid conflicts between personal, pro-

8

James, are also both members.

The Olympic Club | January 2016

We are proud to have 22 member-based committees

fessional, or business interests and interests of the Club.

We are proud to have 22 Member-based Committees that meet
monthly to help guide the Club.
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PAT FINLEN, GENERAL MANAGER
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Partnerships
The Olympic Club is proud to partner with
local businesses, environmental groups
and diverse employers that are dedicated
to long-term sustainable growth within
the community.
administering the Rules of Golf, Rules of Amateur
Status, equipment standards and World Amateur Golf
Rankings. The USGA’s reach is global with a working
jurisdiction in the United States, its territories and
Mexico, serving more than 25 million golfers and
actively engaging 150 golf associations.

The USGA is one of the world’s foremost authorities on
research, development and support of sustainable golf
course management practices. It serves as a primary steward for the game’s history and invests in the
development of the game through the delivery of its
services and its ongoing “For the Good of the Game”
grants program. Additionally, the USGA’s Course RatPHOTOGRAPHY: MICHAEL MUSTACCHI

ing and Handicap systems are used on six continents
in more than 50 countries. For more information about

United States Golf Association
(USGA):
Open and U.S. Senior Open, as well as 10 national

Golf Course Superintendents
Association of America (GCSAA)

amateur championships, two state team champion-

GCSAA is a leading golf organization in the United

ships and international matches, attracting players

States. Its focus is on golf course management, and

and fans from more than 160 countries. Together with

since 1926 GCSAA has been the top professional as-

The Royal & Ancient Golf Club of St. Andrews (R&A),

sociation for the men and women who manage golf

the USGA governs the game worldwide, jointly

courses in the U.S. and worldwide. From its headquar-

The USGA conducts the U.S. Open, U.S. Women’s
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the USGA, visit usga.org.

United States Coast Guard
The U.S. Coast Guard is one of the five armed forces
of the United States and the only military organization
within the Department of Homeland Security. Since
1790 the Coast Guard has safeguarded our Nation’s
maritime interests and environment around the world.
The Coast Guard is an adaptable, responsive military
force of maritime professionals whose broad legal
authorities, capable assets, geographic diversity and
expansive partnerships provide a persistent presence
along our rivers, in the ports, littoral regions and on the
high seas. Coast Guard presence and impact is local,
ters in Lawrence, Kansas, the association provides edu-

regional, national and international. These attributes

cation, information and representation to nearly 18,000

make the Coast Guard a unique instrument of maritime

members in more than 78 countries. The association’s

safety, security and environmental stewardship.

mission is to serve its members, advance their profes-

Visit www.uscg.mil.

sion and enhance the enjoyment, growth and vitality

addition, The Olympic Club is affiliated with the Northern

Environmental Institute
for Golf (EIFG)

California Golf Course Superintendents Association of

The EIFG is the philanthropic organization of the

America, the GCSAA regional affiliate.

GCSAA. Its mission is to foster sustainability through

of the game of golf. Visit GCSAA at www.gcsaa.org. In

California & Nevada State Parks

research, awareness, education, programs and
scholarships for the benefit of golf course manage-

The California Department of Parks and Recreation

ment professionals, golf facilities and the game.

manages 280 park units, which contain a diverse col-

Visit EIFG at www.eifg.org.

lection of natural, cultural and recreational resources.
Its mission is to provide for the health, inspiration, and

PGA of America

education of the people of California by helping to

Founded in 1916, The PGA of America is the largest

preserve the state’s extraordinary biological diversity,

working sports organization in the world, comprised

protecting its most valued natural and cultural resourc-

of more than 28,000 dedicated men and women

es, and creating opportunities for high-quality outdoor

promoting the game of golf to everyone, everywhere.

recreation. Visit www.parks.ca.gov.

Visit PGA of America at www.pga.com.

The Nevada State Parks Division of State Parks plans,

The Olympic Club is proud to have over 75 percent

develops, and and maintains a system of 23 parks and

of its golf professional staff, certified through the

recreation areas for the use and enjoyment of more

PGA of America.

than 3.3 million visitors per year. The Division also
preserves areas of scenic, historic and scientific significance in Nevada. Visit http://parks.nv.gov.
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Audubon International

San Francisco PUC

Audubon International awards certification to

The San Francisco Public Utilities Commission is a de-

recognize golf courses that protect the environment,

partment of the City and County of San Francisco that

conserve natural resources and provide wildlife

provides retail drinking water and wastewater services

habitats. Achieving certification demonstrates a

to San Francisco, wholesale water to three Bay Area

course’s leadership, commitment and high standards

counties and green hydroelectric and solar power to

of environmental management. A golf course must

San Francisco’s municipal departments.

develop and implement an environmental management
plan and document its results to become certified.

Their mission is to provide customers with high quality,

Environmental management practices in six key areas

efficient and reliable water, power and sewer services

are included:

in a manner that is inclusive of environmental and

• Environmental Planning

community interests, and that sustains the resources

• Wildlife and Habitat Management

entrusted to their care. The Olympic Club works

• Chemical Use Reduction and Safety

closely with SFPUC to ensure value-aligned success.

• Water Conservation

Visit SFPUC at www.sfwater.org.

• Water Quality Management
• Outreach and Education

History Guild of Daly City

Designation as a Certified Audubon Cooperative

The purpose of the History Guild is to serve the com-

Sanctuary is awarded to a golf course upon meeting

munity by maintaining a history museum and preserv-

environmental management standards in all areas. Re-

ing, displaying and sharing the history of Daly City and

certification is required every two years. Visit Audubon

its environs. The History Guild of Daly City/Colma was

International at www.auduboninternational.org.

established as a 501(c)(3) nonprofit organization in

Daly City

1983 and has preserved documents and artifacts and
inspired public interest in local history for more than

Daly City is known as the “Gateway to the Peninsula”

three decades. Visit History Guild of Daly City at www.

and is located at the northernmost edge of San Mateo

dalycityhistorymuseum.org.

County adjacent to San Francisco and extends from the
Pacific Ocean on the west to nearly San Francisco Bay

Audubon Society

on the east. The city is central to two of the Bay Area’s

Audubon’s mission is to conserve and restore natural

major job growth zones of San Francisco and San Ma-

ecosystems, focusing on birds, other wildlife and their

teo counties and has become a regional hub for retail,

habitats for the benefit of humanity and the earth’s bi-

healthcare and small business. Because of its central

ological diversity. With nearly 500 chapters nationwide,

location, diversified economy, excellent transportation

Audubon engages members in grassroots conservation

links and a growing young and productive labor force,

action. “Citizen scientists” collect vital data through

Daly City’s future for economic growth is bright.

Audubon’s annual Christmas Bird Count, the Coastal Bird

Daly City is in the process of completing the Daly City

Survey and other initiatives, generating groundbreaking

Expansion Recycled Water Project, which will be a

analyses and guiding scientists and policy makers in ad-

culmination of new pipelines, pump stations and off-

dressing the needs of birds and other wildlife.

site storage that will deliver water to new customers,
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primarily for irrigation purposes in lieu of groundwater

Educational programs and materials combine with

pumping to meet tertiary demand for identified

Audubon Magazine, the nation’s most acclaimed

customers throughout Colma, San Bruno, Daly City

conservation magazine, to introduce schoolchildren,

and San Francisco. Daly City is committed to find-

families and nature-lovers of all ages to the wonders

ing solutions that create less harmful impacts on the

of nature and the power of conservation at home and

environment, while providing reliable services to the

around the world. Visit Audubon Society at

community. Visit Daly City at www.dalycity.org.

www.audubon.org.

Folds of Honor

Honoring their sacrifice, educating their legacy.
Of the one million-plus dependents adversely affected by deployments, nearly nine out of 10 do not qualify for
federal scholarship assistance. Since 2007, the Folds of Honor has carried forth this singular, noble mission. To
close the gap, providing educational support to spouses and children of America’s fallen and wounded soldiers.
Visit Folds of Honor at www.foldsofhonor.org.

Additional Community Events and Alliances at The Olympic Club
Monday Charity Golf
Tournaments
Bank of America
University San Francisco
San Francisco State
City of Daly City
American Cancer Society
St. Mary’s Hospital
Special Olympics
Bay Area Sports Hall of Fame
Chinese Hospital
City of Hope
University of the Pacific

Amateur and Professional
Golf Tournaments
Northern California Golf Association State
Amateur Qualifying
Northern California Club Presidents Tournament
United States Open Regional Qualifying Site
Trans Mississippi Amateur 2016
University San Francisco Inter Collegiate
Golf Tournament

Environmental Groups
Audubon Society – Annual Christmas Bird Count
San Francisco Public Golf Alliance

Club and Golf Groups
Golf Course Superintendents Association of America
Professional Golfers Association
National Golf Course Owners Association
Club Managers Association of America
National Club Association
City and Athletic Club Managers Association
Platinum Clubs of America
Distinguished Clubs of America

Caddie Program for
High School Students
Enterprise for High School Students
http://www.ehss.org/summer.htm

We use around 25 junior caddies each year.
Two have received Evans Scholarships.
One was recognized in the Wall Street Journal
on May 9, 2015. http://www.wsj.com/articles/countryclub-caddies-chase-a-full-ride-1431109735
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Framework of The Olympic Club CSR Report
This Core-level report has been created in accordance with the Global Reporting
Initiative’s (GRI) G4 Guidelines.

GRI G4 Context Index

The de-facto standard’s mission is “to make sustainability reporting standard
practice for all companies and organizations. It’s framework is a reporting system
that provides metrics and methods for measuring and reporting sustainabilityrelated impacts and performance.” As such, the Guidelines consist of a set of
internationally recognized indicators covering a company’s governance, economic
labor, human rights, society, and environmental impacts. No assurance was recieved
for this report, data was reviewed by a nuetral third party.
For more information on the GRI, please visit www.globalreporting.org.

GENERAL STANDARD DISCLOSURES					

CORE/COMPREHENSIVE

STRATEGY AND ANALYSIS
G4-1
G4-2

Statement from senior management									Core
Description of key impacts, risks, opportunities					
Comprehensive

ORGANIZATIONAL PROFILE
G4-3
G4-4
G4-5
G4-6
G4-7
G4-8
G4-9
G4-10
G4-11
G4-12
G4-13
G4-14
G4-15
G4-16

Name of the organization										Core
Primary brands, products, and services 								Core
Location of organisation’s headquarters								Core
Number and name of countries where the organization operates					
Core
Nature of ownership and legal form									Core
Nature of markets served (including geographic breakdown, sectors served, and types of beneficiaries)
Core
Scale of the reporting organization (employees, operations, net sales, capitalization, quantity of products/services) Core
Total workforce by employment type, employment contract, and region, broken down by gender (Core)
Core
Percentage of employees covered by collective bargaining agreements (Core)				
Core
Describe the organization’s supply chain.								Core
Significant changes from previous report regarding size, structure, and ownership				
Core
Explanation of whether and how the precautionary approach or principle is addressed by the organization Core
External charters, principles, initiatives								Core
Memberships in associations									Core

GENERAL STANDARD DISCLOSURES					

G4-27

Entities included in financial statements, and specify which are included/excluded from this report. 		
Core
Process for defining report content and aspect boundaries 						
Core
List all material Aspects identified in the process for defining report content 				
Core
Boundary of the report within the organization							
Core
Boundary of the report outside the organization 							
Core
Explanation of the effect of on re-statements of information provided in earlier reports			
Core
Significant changes from previous reporting periods in the scope, boundary, or measurement methods
applied in the report										Core

52,53
78
6,7
19
19
n/a

List of stakeholder groups engaged by the organization						
Core
Basis for identification and selection of stakeholders with whom to engage				
Core
Approaches to stakeholder engagement, including frequency of engagement by type and by
stakeholder group										Core
Key topics and concerns that have been raised through stakeholder engagement, and how the
organization has responded to those key topics and concerns						
Core

REPORT PROFILE

G4-28
G4-29
G4-30
G4-31
G4-32
G4-33

1
11
15
15
70
30-37
11-14
62-64
62-66
67-68
17
18-19
21-29
72-75
PAGE

STAKEHOLDER ENGAGEMENT
G4-24
G4-25
G4-26

8-9
6-7

CORE/COMPREHENSIVE

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
G4-17
G4-18
G4-19
G4-20
G4-21
G4-22
G4-23

PAGE

Reporting Period											Core
Date of most recent previous report									Core
Reporting Cycle											Core
Contact information										Core
“In accordance” option and location of the GRI content index 						
Core
Assurance

n/a
72-74
72
66, 70
66
1
6
7
7,15
76-79

GOVERNANCE
G4-34

Governance structure of the organization, including committees under the highest governance body
responsible for specific tasks, such as setting strategy or organizational oversight				

ETHICS AND INTEGRITY

G4-56
78

Values, principles, standards and norms of behavior such as code of conduct and code of ethics. 		

Core

70

Core

62-64

SPECIFIC STANDARD DISCLOSURES 		
MATERIAL ASPECTS 				INDICATORS							PAGE

CATEGORY: ECONOMIC
DMA				G4-EC9		Procurement Practices: Local Suppliers 				65-67
Economic Performance		G4-EC2		Climate Change Risks 						59-63
Indirect Economic Impacts

G4-EC8		

Indirect Economic Impacts 					

31-37, 66

CATEGORY: ENVIRONMENTAL
Energy & Water 			G4-EN6		Energy reductions 						48-51
				G4-EN8		Water withdrawls by source					46
				G4-EN10
Water recycled and reused						42-46
				
G4-EN11		
Facilities in or near areas of high diversity				
63

Biodiversity			G4-EN12		Impact on biodiversity						52, 57-61,		
														63
			G4-EN13		Habitats protected or restored					57-61
Emissions 			
G4-EN23
Waste by type and disposal method					
7,47,
														52,53
				G4-EN24
Significant spills							47-48
Supplier Environmental 		
Environmental Grievance

G4-LA1		

Number and rate of new employee hires and turnover			

62-66

Mechanisms 			G4-LA2		Benefits provided to full-time employees				64-66

CATEGORY: SOCIAL
Labor Practices & Decent Work

G4-LA3		

Return to work and retention rates after parental leave		

66

Employment 			

G4-LA5		

Workforce represented in health and safety committees		

66,68

Occupational Health & Safety
				
				

G4-LA9		
GA-LA10		
G4-LA11		

Average hours of training for employees				
Programs for skills management managing career endings		
Employees receiving performance and career development reviews

66,68
66
64

Supplier Assessment for
Labor Practices			

G4-HR1		

Employee Training on Human Rights 				

69

Supplier Human Rights
Assessments			
G4-SO1		
Local community engagement, impact assessments and 		
29, 31-37,
						development programs						64-68 		
													
Supplier Assessment for
Impacts on Society		
G4-PR1		
Health and safety impact assessments of products and services
69
Customer Health & Safety		

G4-PR5		

Surveys measuring customer satisfaction			

64,72
79

United Nations Sustainable Development Goals (SDGs) Index
In 2015 at the UN Summit, world leaders established 17 Sustainable Development Goals (SDGs) to mobilize a unified effort toward ending
poverty, fighting inequalities and addressing climate change. These SDGs were officially enacted on January 1, 2016. The goals provide a
framework for countries, governments, organizations, communities and individual stakeholders to focus on development that meets present day needs without compromising the needs of future generations. Collaboration and tracking are crucial aspects to achieving these
goals. As a Connected Culture, The Olympic Club has begun to integrate the SDGs within its CSR initiatives and reporting. This tracking
will continue on an annual basis and be shared with stakeholders in an effort to make a positive local and global impact. This index reflects
SDGs and the associated CSR Report sections which highlight ways The Olympic Club is making progress toward the goals.
End poverty in all its forms everywhere by 2030.
charitable giving, helping the under-served population, 25, 29
The Olympic Club Foundation and local grants, 30-37
recruiting and outreach, 66
supplier diversity, 69-71
human rights and supply chain Code of Conduct, 69
End hunger, achieve food security, improved nutrition and 		
promote sustainable agriculture.
fighting food waste, 47, 52, 53
promoting healthy nutrition, 66
supporting local farmers, 69
human rights and supply chain Code of Conduct, 69
Ensure healthy lives and promote well-being for all at all ages.
community health and well-being, 11, 25-37
employee Code of Conduct, 64
employee healthy nutrition, 66
workplace health and safety, 64-68
supporting local farmers, 69
supply chain Code of Conduct, 69
Ensure inclusive and quality education for all and promote 		
lifelong learning.
community and member education, 25-29
youth empowerment, scholarships and learning, 11, 29, 33-37
employee inclusion, 64-68
employee empowerment and education, 68
leadership development, 68, 72
Achieve gender equality and empower all women and girls.
female membership, 29
empowering girls, 29, 35-37
employee Code of Conduct, 64
employee diversity, 64-66
anti-harassment and discrimination training, 66, 68
supplier diversity, 69, 71
women in governance, 52, 53, 72
Ensure access to safe water sources and sanitation for all.
collaboration and compliance, 29, 54, 63
water conservation, 42-46, 52, 53
visual management and education, 43, 44
water protection measures, 45, 54
waste management, 47, 52, 53
promoting hygiene, 68
water treatment and recycled water, 42-46
Ensure access to affordable, reliable, sustainable and
modern energy for all.
visual management and education, 47, 68
energy demand management and BMPs, 48-53
electric vehicles and incentives, 49, 51
renewable energy, 51
supply chain collaboration, 69, 70
Promote inclusive and sustainable economic growth, 		
employment and decent work for all.
youth empowerment, scholarships and learning, 29, 33-37
employee diversity and inclusion, 64-66
recruiting and outreach, 66
supplier diversity, 69, 71
employee Code of Conduct, 64
supply chain Code of Conduct, 69
supporting local suppliers, 69
Build resilient infrastructure, promote inclusive and
sustainable industrialization and foster innovation.
partnering with public sector, 29, 42, 54, 70
collaboration with NGOs, 36, 37, 57, 74-77
developing infrastructure and technology, 42, 45, 49-51, 63, 69
preservation and renovation, 21, 29, 63
Reduce inequality within and among countries.
youth empowerment, scholarships and learning, 29, 33-37
employee diversity and inclusion, 64-66
employee Code of Conduct, 64
supply chain Code of Conduct, 69
anti-harassment and discrimination training, 66, 68
supplier diversity, 69, 71
board governance and member-based committees, 52, 53, 72
women in governance, 52, 53, 72
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Make cities inclusive, safe, resilient and sustainable.
heritage and community, 11, 21
local and state economic vitality, 23, 24, 52, 53
community health and well-being, 25-37, 52, 53
partnering with public sector, 29, 42, 54, 63, 70, 75-77
mitigating pollution, 47-49, 54, 63
responsible energy consumption, 48-53
electric vehicles and incentives, 49, 51
environmental management system, 59
Ocean Course Enhancement Plan, 63
driving local jobs for San Francisco, 64, 69
employee inclusion, 64-66
workplace health and safety, 66-68
Ensure sustainable consumption and production patterns.
water conservation, 42-46
recycled water, 42-46, 52, 53
composting, 47, 52, 53
recycling and reuse, 47, 68, 52, 53
mitigating pollution, 47-49, 54
visual management and education, 47, 48, 68
energy demand management and BMPs, 48-53
increasing energy efficiencies, 50, 51
electric vehicles and incentives, 49, 51
renewable energy, 50, 51
minimizing pesticide use, 54, 63
supply chain collaboration, 69-70
Take urgent action to tackle climate change and its impacts.
partnering with public sector, 29, 42, 54, 63, 70, 75-77			
recycled water, 42-46, 52, 53
composting, recycling and reuse, 47, 52, 53, 70
mitigating pollution, 47-49, 54
visual management and education, 47, 48, 68
energy demand management and BMPs, 48-53
increasing energy efficiencies, 50, 51
electric vehicles and incentives, 49, 51
renewable energy, 50, 51
determining baseline for carbon emissions, 51, 52, 53
minimizing pesticide use, 54, 63
supply chain collaboration, 69-70
Conserve and sustainably use the world’s oceans, seas
and marine resources.
water conservation, 42-46, 52, 53
partnering with public sector, 29, 42, 54, 63, 70, 75-77
mitigating pollution, 47-49, 54
minimizing pesticide use, 54, 63
responsible energy consumption, 48-53
electric vehicles and incentives, 49, 51
environmental management system, 59
Ocean Course Enhancement Plan, 63
Integrated Pest Management Plan, 63
supporting local fisheries, 69
supply chain collaboration, 69-70
Sustainably manage forests, combat desertification, halt
and reverse land degradation and halt biodiversity loss.
partnering with public sector, 29, 42, 54, 63, 70, 75-77
mitigating pollution, 47-49, 54
minimizing pesticide use, 54, 63
responsible energy consumption, 48-53
environmental management system, 59
Audubon annual bird count, 59-62		
Ocean Course Enhancement Plan, 63
native grass species, 63
plant life and bees, 63
coastal oaks and cypress trees, 63
Integrated Pest Management Plan, 63
supply chain collaboration, 69, 70
supporting local suppliers, 69
Promote just, peaceful and inclusive societies.
partnering with public sector, 29, 42, 54, 63, 70, 75-77
employee diversity and inclusion, 64-66
employee Code of Conduct, 64
supply chain Code of Conduct, 69
anti-harassment and discrimination training, 66, 68
supplier diversity, 69, 71
board governance and member-based committees, 52, 53, 72
Revitalize the global partnership for sustainable development.
partnering with public sector, 29, 42, 54, 63, 70, 75-77
employee inclusion, 47, 64-66
collaboration with NGOs, 36, 37, 57, 74-77
member-based committees, 72
supporting local suppliers, 69
supply chain collaboration, 69, 70
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