LaHarpe Video & Data Services Company, Inc.

DISCONNECT POLICY

Effective October |, 2007, customers of La Harpe Video & Data Services Company, Inc. will be charged a $10.00
reconnect fee per service (DSL, VIDED) when disconnected for non-payment of hills. We would like to remind all our
customers to make arrangements in advance if they are unable to pay their bills to avoid incurring this charge.



