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WORKING ON A FULL HOUSE CLASS GOALS

•
•
•
•

Great in-service training for:
Line level 9-1-1 professionals, Communications 

Trainers, Communications Supervisors. ALL 
Classes are approved for IAED CE Credits!

www.pstc911.com
800-348-8911 x102

Great in-service training for:
Line level 9-1-1 professionals, Communications 

Trainers, Communications Supervisors. ALL 
Classes are approved for IAED CE Credits!

www.pstc911.com
800-348-8911 x102

Host a Class! Join us on Facebook
facebook.com/pstc911cares

OR Search
PSTC911CARES

On the Facebook App!

http://www.pstc911.com
http://www.pstc911.com
http://www.pstc911.com
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SUPPORT & APPRECIATION FOR ALL
9-1-1 PROFESSIONALS
WWW.911CARES.COM

STUDENT RESOURCES 
CLASS MINDSET

•

•
•
•

http://www.pstc911.com
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WHY PEOPLE DON’T APPLY
WHY PEOPLE LEAVE

•
•
•
•
•
•
•
•

HOW MUCH CAN WE CHANGE?
•
•
•
•
•
•

•
•

PAY ISN’T THE #1 MOTIVATOR BUT IT IS #5
•

•
•

•
•

•
•

•
•

•

ANY IDEA WHAT NUMBER 1-4 MOTIVATORS ARE?

•
•
•
•
•

http://www.pstc911.com
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LET’S GET REAL – IT IS 2018
HOW DEEP IS YOUR APPLICANT POOL?

•
•
•
•
•

•

FUN FACT – HOW MANY TATS OUT THERE?

•

•
•

•

BUILD A JOB FLYER TIME

• BUILD A JOB FLYER THAT WILL CATCH SOMEONE’S EYE

•

•

•

•

•

•

•

OPEN HOUSE

•
•

•
•
•
•

•

•

http://www.pstc911.com
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OPEN HOUSE

•
•
•
•
•
•
•
•
•

#IMGOINGTOBEADISPATCHER
#FUTURE911HERO

SOCIAL MEDIA IS YOUR FRIEND!
USE SOCIAL MEDIA ALL YEAR LONG!

DO YOU HAVE A SOCIAL MEDIA TEAM?
•
•

•

•
•

•
•

http://www.pstc911.com
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WITHIN 15 MILES OF PSTC HQ THIS WEEK…..

•
•
•
•
•

TARGET YOUR MARKETING EFFORTS
•
•
•
•
•
•

OPTIONAL OR ESSENTIAL?
IT’S UP TO YOUR AGENCY, STATE LAW AND HR

•
•
•
•

•

•
•

http://www.pstc911.com
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THE ORAL BOARD 
•
•
•
•
•

HIRING THOSE WITH DISABILITIES

http://www.pstc911.com
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THE PERSONAL HISTORY STATEMENT

•
•

•

•

•

•

•

•

•

CREATIVE FEEDER PROGRAMS

•
•
•
•
•
•

•

http://www.pstc911.com

