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mêçÄäÉã mçëëáÄäÉ=`~ìëÉ pçäìíáçå

Device not working 
(no display on LCD 
screen)

Power cord is not plugged 
in properly.

Device not switched on.

Faulty power outlet.

Check that the power cord is plugged 
firmly into the power outlet. 

Check that the switch at the back of the 
device is in the ON position.

Try another power outlet.

Heater plate light not 
lighting up

The Front key on the device 
has not been pressed.

Control dial is in the OFF 
position.

Press the Front key on the
device to activate the heater plate.

Turn the control dial up from the OFF 
position.

Leaking water 
chamber

The water chamber may be 
damaged or cracked.

The lid may not be on 
correctly.

Water chamber seal may be 
twisted.

Side catches are not 
engaged properly.

The tub plate is incorrectly 
fitted.

Contact your supplier for a replacement.

Press the lid down firmly.

Make sure the seal is seated properly 
inside the water chamber.

Make sure the two side catches are 
engaged properly.

Make sure the tub plate is fitted correctly.
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No air flow The air tubing is not 
connected properly.

The air tubing is blocked, 
pinched or punctured.

The CPAP, APAP or bilevel 
device is not working 
correctly.

The water chamber is 
overfilled.

Connect the air tubing as described in 
“Preparing For Use” on page 5.

Unblock or free the air tubing. Check the 
air tubing for punctures. 

See the Troubleshooting section in the 
CPAP, APAP or bilevel device manual.

Empty some water from the water 
chamber. Make sure that the water level 
is not above the maximum water level 
mark.

Water splashing on 
your face

The water chamber is 
overfilled.

The control dial is set too 
high and condensation is 
forming in the air tube and 
mask.

Air blowing on the air 
tubing (from fans and air 
conditioning units) is 
causing condensation. 

Empty some water from the water 
chamber.

Turn the control dial down.

Insulate the air tubing. Placing the air 
tubing under the bed covers may help 
prevent condensation.

Air does not feel moist The control dial is set too 
low.

erjfa^fob=Oá heating 

element is not working.

Turn the control dial up.

Contact your equipment supplier.

Air too moist Control dial is set too high.

High ambient relative 
humidity.

Turn the control dial down.

Adjust your humidity setting.

mêçÄäÉã mçëëáÄäÉ=`~ìëÉ pçäìíáçå
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PERFORMANCE
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IEC 60601-1 CLASSIFICATION
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ELECTROMAGNETIC COMPATIBILITY
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Helpful Hints 12
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Medical Information 1
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Setting Up 5
SmartStart 11
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Technical Specifications 19
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