Liability Waiver
Lucky Dog Pet Resorts agrees to take due care and diligence with respect to boarded animals.
The Resort while taking all reasonable care, will not take liability for any loss or damage

including but not limited to fire, theft, disease, death or escape and injury for dogs in their
care.

The Resort accepts no liability for injury, or harm to persons while on our premises. All persons
entering the property do so at their own risk. Please state if the dog has social problems. Dogs
that exhibit aggressive behavior while boarding will not have the privileges of the Resort’s
social group play times. By signing this release of liability, | understand that dogs, irrespective
of their training and usual past behavior or characteristics, may act or react unpredictably at
times based upon instinct or circumstances. | also recognize that although Lucky Dog Pet
Resort cleans and disinfects there facility regularly, my dog is capable of coming in contact
with some uncontrollable viruses and or natural insurgents, which could include, Bordetella,
Parvo, Distemper, Dust, allergies, Flea bites, bee stings or any other forms of viruses or
insurgents from pet to pet contact.

| agree to assume the risk and financial responsibility of injury to my dog(s). Should the dog
require medical attention the resort personnel has the right to seek medical advice and
treatment. All efforts will be made to contact you should this need arise but if in the event of
no contact we reserve the right to make decisions on your pet’s behalf. This will be at the
owner’s expense including travel to and from the veterinary practice. You agree to release the
Resorts from any and all responsibility or liability for any claims, debts or expenses incurred for
medical care. A copy of the pet’s vaccinations is required. It is advised the dog be on a flea and
tick program. All animals entering this property must be leashed, crated, or otherwise
contained, restrained, and controlled by the Animal Owner. Domesticated Animals Boarded
Include, But Are Not Limited To: Dogs, Cats, Rabbits, Birds, Guinea pigs.
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Liability Waiver
1.1, further understand and agree that in admitting my dog(s) to Lucky Dog Pet
Resort, the staff has relied on my representation that my dog(s) is/are in good health and
has/have not harmed or shown aggressive or threatening behavior towards any person or any
other dog. The Lucky Dog staff may at any time remove a dog from a yard if he/she exhibits
behavior which could be harmful to other dogs or staff.

2.1, further understand and agree that dogs can sometimes receive minor cuts
and scratches while in a play yard.

3.1, have read and understand the conditions and statements of this agreement,
including the following: Dog(s) must up-to-date on DHLPP, rabies, and Bordetella in order to
attend Lucky Dog Pet Resort and | will supply updated records upon receiving them.

4.1, understand there is always a risk that my dog(s) will contract Canine Cough,
even if they are up to date on their Bordetella vaccine, during their stay at Lucky Dog Pet
Resort. Canine cough is an extremely contagious upper respiratory virus. It is our promise to
take all the steps possible to avoid the spread of this illness, but even in the most hygienic,
well ventilated, spacious kennels the possibility of a dog acquiring Canine Cough still exists.

5.1, understand that if | arrive after 2:00 p.m. to pick up my dog(s) from boarding |
will be charged a daycare fee. If | arrive to pick up my dog(s) after 5:00 p.m., | will not be able
to pick them up until the next day and | will be charged for another night of boarding.

6.1, understand that for my safety, the safety of my pet(s), and the safety of
others, | should leave my pet(s) in the car while | check them in. | will not bring them through
the front gates until instructed by a staff member to do so.

7.1, understand that if | bring my dog in for a groom/bath, and their coat is
matted and/or they have an unusually thick undercoat, they are at a greater risk of injury,
stress, or trauma. All precautions will be taken; however, problems occasionally arise, during
or after grooming, such as nicks, clipper irritation and mental or physical stress. Your dog’s
safety and comfort are our first priority, the condition of their coat may affect what we are
able to do during their appointment (for example: if a dog’s coat is matted we may not be able
to brush them out properly during a scheduled bath).
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