
Date:

To:
Phone:
Fax:

From: Phone:

This is a request for service to be performed at the rates listed below with the 
understanding that the final charges will not be known until the work is complete. Payment 
is required upon completion unless previously arranged in writing. Please complete and 
email back.

Equipment location Invoice Address

Company Name: Phone:                        Email:

Address:

City, State, Zip:

*P.O. Number:__________________________ Not to Exceed: $____________________
Control Serial Number 
#:_________________

Machine 
Make:____________ Model:_________________

Reason for Visit:

Authorized By:___________________________
Signature
:

Requested Date of Service:
SERVICE RATES

Machine hydraulic, pneumatic, mechanical repair, rewire
Machine electrical repair, machine control troubleshooting/diagnostics

PLC, Computer, Motion Control, AC Drives
Thermal Controls on all types of equipment.

CNC control troubleshooting/Repair $125.00

Onsite machine programmable logic control programming
Field engineering support $165.00

SERVICE HOURLY RATES (including travel port to port) AND CHARGES
Monday through Friday
Monday-Friday (7:00 a.m. – 5:00 p.m.) As listed above
Overtime Rate
Monday-Friday (5:00 p.m. – 12:00 a.m.) Rate x 1.5
Saturday – Sunday (7:00 a.m. – 5:00 p.m.
Late night and Holidays
Monday – Friday (12:00 a.m. -  7:00 a.m.) Rate x 2

Travel Rate= $125/hr
Shop Rate=$95.00

Revision Date: November 2014

* If warranty repair for Vision Machine P.O. is also required if found to be not covered by warranty.

Mailing Address:
Vision Technology Company
153 Driftwood Cove Dr.
Troutman, NC 28166

Vision Technology

Shop/Shipping Address:
938 Park Dr.
Statesville, NC 28677

Tel:   704-873-5388

www.vitechmachine.co  m  
sales@vitechmachine.com

http://www.visionnc.net/
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