
 

 

 

 
 
 

PolyMax® or SplashMax® 
 

PLAYGROUND SURFACING WARRANTY 
 
WARRANTY START DATE:        SYSTEM: 

WARRANTY END DATE:         PolyMax® 

Project Name:           SplashMax® 
Project Location:       
Owner:     
Address:           
City:     State:               Zip:       
 
PLAYMAX SURFACING, INC. warrants that the PolyMax® or SplashMax® playground safety surfacing system 
installed at the project location listed above shall be free from defects in materials and workmanship for a 
period of 24 months from the above installation date.  This warranty is a standard Pro-Rated type warranty. 
 
THE WARRANTY CONTAINED HEREIN IS EXPRESSLY IN LIEU OF (AND PURCHASER WAIVES) ALL 
OTHER WARRANTIES, EXPRESSED, STATUTORY OR IMPLIED IN FACT OR BY LAW, INCLUDING 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  PURCHASER FURTHER AGREES 
THAT IN NO EVENT SHALL PLAYMAX SURFACING, INC. ON ANY CLAIM OF ANY KIND HAVE ANY 
LIABILITY TO BUYER FOR LOSS OF USE, LOSS OF PROFITS OR FOR ANY INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. 
 
PLAYMAX SURFACING, INC. and the Purchaser expressly agree that the remedies provided in this warranty 
are in lieu of all other remedies against PLAYMAX SURFACING, INC. which purchaser might otherwise have, 
to include but not limited to consequential damages, direct damages and indirect damages, and further that 
PLAYMAX SURFACING, INC. sole obligations hereunder are limited to the repair or replacement of defective 
material.  If the same material is not available, PLAYMAX SURFACING, INC. reserves the right to supply 
material of a similar grade, color and quality. Unless reasonable written notice is provided to PLAYMAX 
SURFACING, INC. by purchaser of a warranty claim, all claims shall be waived.  Reasonable notice is defined 
as written notice received thirty (30) days from the date the defect was either discovered or should have been 
discovered with reasonable diligence. 
 
This warranty does not cover damage due to lifting or shifting of the sub-base or substrate beneath the sub-
base, cracking, moisture issues, alkali, stains, cuts, burns, gouges, pokes (such as high heel shoes), shrinking 
of not more than 3/8”, vehicular traffic damage, weed trimmers, bicycles or scooters, skates, damage caused 
by use other than intended, normal wear and tear, ultraviolet fading, or any type of vandalism or acts of God. 
 
To retain this warranty for its specified duration, the owner of the above site agrees to notify PLAYMAX 
SURFACING, INC. within thirty (30) days of noticing defect.  The owner also agrees to do routine maintenance 
as outlined in the PLAYMAX SURFACING, INC. Maintenance Instructions sheet. 
 
 
 
 
 
 
Chris Wolf 
President & General Manager 
 



 

 

 

Maintenance & Operations Sheet   
PlayMax Surfacing Systems utilize the finest materials available in the playground surfacing industry.  Even 

with the best of materials, all playground surfacing systems will need some maintenance to keep them in tip 

top shape. 

Cleaning 
Rubber surfacing systems may be cleaned with a 1200-1500 psi pressure 

washer to remove gum, tree sap, biological materials and hard water 

deposits on the playground surface.  Hold wand at a 45-degree angle 

relative to the surface so that the rubber is not damaged by the water jet.  

Please note that excessive power washing can loosen the bond of 

granules to each other, shortening the life of the surface, so go easy with 

the pressure washer. 

Hole & Crack Repair 
Holes or cracks in the playground surfacing may be repaired with PlayMax 

rubber and polyurethane materials.  For systems still under warranty, 

repairs should be made by PlayMax, or by a PlayMax authorized installer 

under our direction.  Emergency repairs may be made using like 

materials, however these should be inspected by PlayMax or a PlayMax 

authorized installer soon after installation, as they may need to be re-

worked or replaced if not installed according to PlayMax specifications.      

Re-coating with aliphatic polyurethane 
As playground materials age, it can be beneficial to rejuvenate the 

surface by roller-applying a coating of crystal clear, aliphatic binder to 

the playground surface.  A coating of binder will help to lock in loose 

granules, and can make a weathered or faded rubber surface look fresh 

again.  Not all pads require this, but some will benefit from this 

procedure.  Please contact PlayMax for a competitive price.  For those 

owners who do their own maintenance, we can provide a price for 

materials for this purpose for PlayMax playground pads or for existing 

playground surfaces from other sources.  Call for details. 

P  L  A  Y  M  A  X    S  U  R  F  A  C  I  N  G ,   I  N  C . 
1950 Compton Ave., Suite 111, Corona, CA  92881 

(951) 250-6039         (951) 356-6600          (951) 356-6550 (Fax)          www.playmaxsurfacing.com 


