Bistro 525 Server |

DoubleTree by Hilton Madison Downtown is hiring energetic, friendly, and CAREing servers! At
DoubleTree we truly CARE about our Guests, our Team Members and our Hotel, and we work hard
every day to ensure that our Guests have the best stay possible. Are you someone who loves making
other people’s day better? Do you love serving great food and interacting with new and interesting
people? Well look no further. Come and join our Food and Beverage Team!

We have shifts available Monday-Friday from 5:00PM-10:00PM and Saturday-Sunday from 6:30 AM-
12:00 PM or 5:00 PM-10:00 PM. Ideal candidates will be looking for 2 shifts per week, with the
possibility to pick up more as desired, including Saturdays.

What is in it for YOU?

o $5.00/hour +tips (Most servers average $15 an hour w/ tips)

o Pay raise after 60 days and then annually

e Flexible scheduling- working around classes and internships

e Your voice matters! Join our team-orientated environment where your ideas are valued and
celebrated

o Explore the world with the Hilton Team Member Travel Program, offering discounted stays at
Hilton Brand Properties worldwide. Imagine... fall and winter breaks in Colorado for $45 a
night!

o Conveniently located on the UW Campus next to the Nitty Gritty. We offer free parking and a
secure bicycle rack on site

« Shift meal discounts so good, you'll think you're eating for free AND complimentary signature
DoubleTree cookies!

o 50% off at Bistro525 and Starbucks®

o Paid vacation time after one year of employment



Job Duties & Responsibilities:

« Provide genuine and accommodating service to all Guests

o Offer menu suggestions, answer guest dietary questions, and take food/drink orders

« Have strong knowledge of food menu, alcohol selection, and Starbucks® beverages to be able
to suggestively sell to guests

e Prepare room service orders and deliver to Guest rooms

o Work as a team with staff and management to ensure Guest satisfaction

Required Skills & Experience

Previous serving experience is great but NOT necessary! If you enjoy working in the lively nature of
the service industry while creating exceptional customer experiences, then you have what it takes and
we will teach you the rest!

Please apply at www.applydtmadison.com or in person at 525 W Johnson Street, Madison, WI 53703.
Applications are available at the front desk, with same day interviews available Monday-Friday.
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