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Case

A young male named Pedro presents to the ED 
triage area. He is accompanied by his friend 
Martin who says he got hurt on the construction 
site. He wants to make sure he gets checked out 
and gets whatever pain medicine he needs so he 
can take him back home to work. Martin insists on 
staying with him because he will help with 
translation as Pedro speaks Spanish primarily. 
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Pedro has no identification. Martin apologizes, 
saying he forgot to bring his wallet but he explains 
that it doesn’t matter because he is new to the area 
and doesn’t have health insurance yet, so he will 
pay cash for his care.
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Screening assessment and vitals in triage reveal a 
pale, ill-appearing male. The triage nurse, which 
checking his blood pressure, notes some old 
bruises on his arm. Pedro neither speaks 
spontaneously nor makes eye contact. Questions 
posed to Pedro are answered by Martin. When he 
is asked to answer questions directly in Spanish, he 
speaks in monosyllables, and looks at Martin 
immediately after answering any questions.
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Concerning features?
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What is Human Trafficking?
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What is Human Trafficking?

Note: No movement is necessary
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What is Human Trafficking?
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<18: commercial sex = trafficking (no force fraud or coercion necessary)





Under-Regulated Underpaid Industries

• What are some under-regulated, underpaid 
industries in New York?
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Under-regulated underpaid











Traffickers Exploit Vulnerability

• What are some vulnerabilities traffickers might 
exploit?



Traffickers control hierarchy of needs 



Migrants- lack access to basic needs



Vulnerability: Addiction



Prior abuse- those in child welfare 

system



Invisible Chains:

Why don’t they leave? 

Traffickers use invisible chains



Threat of deportation

• “Because in the agency, they told me, if you call 
the police, you will be deported, at once. They 
said, you’re here illegally but now I know that I 
was here legally. I had rights, but I was not 
aware of them.”

Buller AM, Vaca V, Stoklosa H, Borland R, Zimmerman, C. . Labour exploitation, 
trafficking and migrant health: Multi-country findings on the health risks and 
consequences of migrant and trafficked workers. International Organization for 
Migration and London School of Hygiene and & Tropical Medicine. 2015.



Control of food



“When I cook for them, I taste, that’s 

all. I slice the food for the dog; I also 

ate some. That’s what I did. I never 

sit…So I did not tell them, I ate some 

of the food for the dog.”

Baldwin, et al, 2011 and 2014



Price of Freedom



Human Trafficking & Healthcare

68% 
of human trafficking victims 
access healthcare while being 

trafficked

Chisolm-Straker et al, 2014
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Pattern recognition

Health

• Symptoms of trauma (physical, psychological)

• Illnesses or injuries associated with poor living and working 
conditions, delayed presentations

• Fearful, mistrusting

Context

• Sector or activity commonly associated with exploitation

• Accompanied by a “minder”

• May have migrated locally or internationally (e.g. doesn’t 
know the local language)

• Doesn’t know where he/she is or can’t explain how he/she 
arrived



Trafficking Exposures-- > Health Problems
Labor Trafficking



Sex Trafficking

Trafficking Exposures-- > Health Problems







Pregnancy

• Pregnancy as tool of coercion

• Lack of access to contraception

• Terminations



I felt like nothing could make it better. I felt like I was only a piece of 
meat with two eyes. I thought I will end up like nothing. There was no 
hope for me.

Stolen Smiles, Zimmerman C, Hossain M, et al. 2003
39



Mental Health (US study)

• Depression 88.7%

• PTSD 54.7%

• Suicidal Ideation 46.2%

• Attempted suicide 41.5%

Lederer, L. J., & Wetzel, C. A. (2014). The health consequences of sex 
trafficking and their implications for identifying victims in 
healthcare facilities. Annals Health L., 23, 61.



Who is your “perfect victim/patient”?



Which one is a 

victim?



Approach to the assessment of a 

potential victim of human trafficking?



Approach to the assessment of a 

potential victim of human trafficking?

• What is your goal?



Is it this?



No, the Goal is not rescue



Approach to the assessment of a 

potential victim of human trafficking?

• The goal is creating an open door:
▫ Building trust, educating, and providing 

resources



Approach

48

•You are not an island- use 
your team

•Prioritize safety

•Try to find a way to talk to 
the person alone 

• Interpreter 

•Trauma-Informed



How do you ask about trafficking?



Educate & Provide Resources

Do NOT interrogate/force disclosure
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https://www.dignityhealth.org/-
/media/Documents/PEARRToolm7.ashx?la=en&hash=48A3B50F89D4DE2752DD18A459666B668
0B360EA



PEARR

• P: Provide Privacy

• E: Educate

• A: Ask

• R: Respect & Respond
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Potential inquiry/screening questions

• Have you ever worked, or done other things, in a 
place that made you feel scared or unsafe?

• Have you ever been tricked or forced into doing 
any kind of work that you did not want to do?

• Have you ever been afraid to leave or quit a work 
situation due to fears of violence or threats of 
harm to yourself or your family?



• Has someone you worked for ever controlled the 
money you earned, or kept money you earned in 
exchange for transportation, food or rent 
without your consent?

• Have you ever received anything in exchange for 
sex (e.g.: a place to stay, gifts, or food)?

Potential inquiry/screening questions

Chisolm-Straker, M., Sze, J., Einbond, J., White, J., & Stoklosa, H. 
Screening for human trafficking among homeless young adults. 
Children and Youth Services Review. 2019; 98(March 2019):72-79.



What next?



What next?

• <18: child protective services





“What next” for an adult?

• Goal: Build trust; first do no harm; not rescue

• Offer whatever help the victim needs

• IF ready---refer.





https://healtrafficking.org/protocols-committee/



HEAL Protocol Toolkit

https://healtraffic
king.org/protocols
-committee/



▫ National Human Trafficking Resource 
Center (NHTRC) 
 1-888-373-7888
 Text: "BeFree" or 233733



HEAL Trafficking

Join Us

HEALtrafficking.org

hstoklosa@bwh.harvard.edu
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HEAL Trafficking

• Founded 2013

• 35 countries

• >3100 
multidisciplinary 
professionals

• Public health 
lens



Great indeed are our opportunities; 
great also is our responsibility

William Wilberforce
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