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WHY iRepairTek?

One of the most critical decisions to the education community in this new
mobile technology world, is how are we going to support and maintain our
equipment?

With the type service offerings, we that choice easy for you.

Program Designed Specifically 24 - 48 Hour Turnaround Time
for Educational Institutions on Most Repairs*

This program was created specifically We will have your device back your
for the education community, with hands in days; not weeks. All repairs
input from educators. done in-house.

Dedicated Customer Service Flexible Protection Plans

You will assigned a dedicated
Customer Service rep that will ensure
your total satisfaction.

Buyback Program Only Background Checked,
Fully Trained Techs

We can customize your Protection
Plan to suit your needs, budget or
scope.

All of our iRepairTek techs go through
a full background check and training
program to ensure your device care.

iRepairTek provides a buy-back program
that provides much needed capital.
Even if the device doesn’t work.

Free Pick/Dropoff on ALL We Only Use OEM Grade
Repairs Replacement Parts

To ensure repair timeliness and iRepairTek only uses the highest
convenience to our educational quality replacement parts. Many
technology professionals, we offer repair shops will use sub-par parts.
free device delivery service. Ask us "

for further details. NOT Us!!

* On all common repairs
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iRepairTek Educational Repair Services

We can provide repair services that requires the most skilled technique or meet your
needs for high deployment customers. All of our technicians are highly trained and
go through a full background check to ensure your repair is the best hands. We

provide 24 - 48 turnaround time on most repairs. Our turnaround time is “best in
class”.

Your mobile device is completed correctly the first time and the quickest in the
industry!

We Repair: iPads / Tablets MacBooks
Laptops Smartphones
Chromebooks
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iRepairTek Customer Service Dedication

At iRepairTek, we have a total dedication to customer satisfaction. As an educational
repair partner with iRepairTek, we provide you with a dedicated customer service
representative. The rep will proactively ensure the timeliness/quality of your repair
and keep you informed of the repair progress.

Your mobile device is completed correctly the first time and the quickest in the
industry!
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Our Dedication: Highest Trained Techs in the Industry
Dedicated Customer Service

Highest Quality Repair Parts
Customized Lifecycle Management Plans
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iRepairTek Device Protection Plans

At iRepairTek, we have a total dedication to customer satisfaction. As an educational
repair partner with iRepairTek, we provide you with a dedicated customer service
representative. The rep will proactively ensure the timeliness/quality of your repair
and keep you informed of the repair progress.

Your mobile device is completed correctly the first time and the quickest in the

industry!

Protection Plans

Plans Claims
LiteProtect Unlimited
TotalProtect Unlimited

Device Pricing

Device LiteProtect (1 yr)
iPad Air $55.00

iPad Mini / Mini 2 $55.00

iPad 2/3/4 $45.00

iPhone 5/5C/5S $45.00

iPhone 6 $65.00

Laptops based on model
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Covered Claims Deductible
Limited Yes
Unlimited Yes

Call us for multi-year protection pricing

Deductible TotalProtect (1 yr) Deductible
$50.00 $75.00 $40.00
$50.00 $75.00 $40.00
$40.00 $35.00 $30.00
$50.00 $35.00 $40.00
$90.00 $85.00 $80.00
varies based on model varies
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iRepairTek Device Repair Pricing

iRepairTek is very competitive in their repair pricing to educational institutions. Most
of our pricing is 20% - 25% off regular retail pricing. We understand that educators
have limited funds in purchasing and maintaining technology.

Your mobile device is completed correctly the first time and the quickest in the
industry!

Device Repair Pricing (call us for a more complete list of repair costs)

Device Repair Education Cost
iPad 2/3/4 Glass Replacement $90.00
iPad 2/3/4 LCD Replacement $120.00
iPad 2/3/4 Glass / LCD Replacement $135.00
iPad 2/3/4 Battery Replacement $90.00
iPad 2/3/4 Most other repairs $80.00
iPad Mini / Mini 2 Glass Replacement $120.00
iPad Mini / Mini 2 LCD Replacement $140.00
iPad Mini / Mini 2 Glass / LCD Replacement $165.00
iPad Mini / Mini 2 Battery Replacement $115.00
iPad Mini / Mini 2 Most other Repairs $100.00
iPad Air Glass Replacement $120.00
iPad Air LCD Replacement $140.00
iPad Air Glass / LCD Replacement $165.00
iPad Air Battery Replacement $115.00
iPad Air Most other Repairs $100.00
iPhone 5/5C/5S Glass Replacement $85.00
iPhone 5/5C/5S Glass/LCD/Digitizer Replacement $100.00
iPhone 5/5C/5S Charging Port Replacement $70.00
iPhone 5/5C/5S Most other repairs $75.00
iPhone 6 Glass Replacement $100.00
iPhone 6 Glass/LCD/Digitizer Replacement $165.00
iPhone 6 Charging Port Replacement $90.00
iPhone 6 Most other repairs $85.00
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Benefits of Repairing versus Replacement

You know the time-consuming process of decommissioning broken or
end-of-life equipment. Get that broken mobile device repaired, that
will eliminate the decommissioning process.

Stick with iRepairTek to repair and eliminate back-end admin work.

No Need to Decommission or Recommissioning Broken
Devices

The process of decommissioning and recommissioning process is long and tedious. By
repairing versus replacing, it totally takes this process out of the equation. We just
send us the mobile device and we repair the same device.

@ No Data Loss

All student data is saved, with the exception of extreme circumstances. There will be
no reason to reload custom programs or apps. The mobile device will be returned
exactly like it was sent; except repaired.

@ Lower Capital Expenditures versus Replacement

Replacing a mobile device can cost up to $400 - $2000 depending on the device. We
can repair the device for a fraction of the cost of replacement.
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Contact Us Today

You know the time-consuming process of decommissioning broken or end-
of-life equipment. Get that broken mobile device repaired, that will
eliminate the decommissioning process.

Stick with iRepairTek to repair and eliminate back-end admin work.

iRepairTek Educational Sales Questions
24 E Plainfield Rd Call Us Today

Countryside, IL 60525 630.277.9011

www.irepairtek.com sales@irepairtek.com
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