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Our Commilmenf to Serving Our Speciol Clienfs

. The persono/ touch is the best woy to conduci business.

' Quo/rty and initegrily ore then",to* of oll of our products,services ond

individuql effods,

' Efficiency ond effectiveness ore improved through our persono/ focus ond

involvement wifh our Privofe Bonk cusfomers.

' our level of occurocy ond timeline.ss wili be consisfenfly excellent.

We hove built o leom of the best froined ond experienced bonking professionols

in the indusfry.

we offer our customers o level of personol service other bonks will find
difficult or impossible to motch.
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Privqfe Bonk Service Unit

Privqte Bonk Service Unit

Convenienl, Full-Service Bonking ot Your Fingerfips

Monoge Your Bonking by Phone

Union Bonk of Colifornio's Privote Bonk Service LJnit lets you hondle virtuolly

oll your bonking needs with the eose ond convenience of o single, toll-{ree

telephone coll. The Privote Bonk Service Unit gives you immediote, full-service

occess to your Union Bonk of Colifornio, N.A. occounts ot no odditionol chorge.

From {unds trons{ers to occouni inquiries, the Privote Bonk Service Unit o{fers

you the some finonciol services by phone os you would find wlth o visit with

your Privote Bonker. Knowledgeoble representotives ore on hond to personolly

ossist you. You con feel secure knowing thot eoch tronsociion is corefully

ond privotely hondled.

You con coll the Privote Bonk Service Unit toll-free on our 888 numoer

throughout the Contineniol United Sto+es ond Howoii or reoch us vio fox.

We will olso occepi o collect coll from onywhere else in the world.

Whot's more, the unii is ovoiloble from 7:00 o.m. to 9:00 p.m.

Mondoy - Fridoy (Pocific Time).



Privote Bqnk Service lJnit

Speciolized, Full Service Bonking for Clients

wifh Unique Requiremenls

Our Privote Bonk Service representotives ore troined in oll ospects of Union Bonk

of Colifornio products ond services, ensuring thot your requests con ond

will be occommodoted.

For our Privote Bonk clients, this speciol unit provides criticol, time-sensifive

bonking lronsoctions even when owoy {rom home. Get up-to-dote informotion

on commerciol loon odvonces ond poyments, occounts, ond ironsfers - even

open o new occount. You con execute wire tronsfers, moke credit cord ond

other poyments, obtoin poyof{ informqtion, or set up future-doted requests.

We olso toke instructions for coshier's checks ond prepore foreign

drofts over the phone.



Privote Bonk Service Unit

Unequoled Securify qnd Confidentiolity

The Privote Bonk Service Unit feotures on extensive list of sofeguords to protect

the security of your occount. A personol code word, which you choose is required

to initiote every coll. You con chonge this code word ot onytime. A Code Word

Agreement musi be compleied by eoch person wishing occess to the Privote Bonk

Service Unit.

Whot's more, every coll is logged inio Union Bonk of Colifornio's on line trocking

sysiem so we con continuolly monitor ond review the speed ond occurocy of oll

tronsoctions. And to protect the finonciol integrity of every tronsoction, eoch

conversotion is recorded ond the tronsoction is confirmed by computer the following

business doy. As on odditionol security meosure, we osk thot you coll the Privote

Bonk Service Unit ond provide your code word before or ofter foxing instructions.



Frivote Bonk Service Unit

An Extension of Your Privqte Bonker

You con rely on your Privote Bonk Service Unit representotive to ossist you with neorly

oll your bonking needs.

Represenioiives ore experienced in bonking, operotions, ond customer service ond

hove o thorough understonding of the complete line of Union Bonk of Colifornio

products ond services.

One ioll-free phone coll connects you to o Privote Bonk Service Unit representotive

who con ossist you with virtuolly the some finqnciol services you receive when you

visil with vour Privote Bonker.

Privofe Bqnk Service Unit Telephone Bonking Seruices

' Account Opening

. Accouni Reconcilement Informotion

. ATM Inouiries

. Cosh Concenirotion Tronsoctions**

. Checking, Money Morket, Sovings Account Inquiries

. Check Reorders

. Controlled Disbursement Funding*

. Credii Cord Poymenis/lnformoiion/Lost or Stolen Cords/Advonces

. Foreign Exchonge Tronsoctions/Rotes

. Funds Tronsfers**

. Future-Doted Tronsoctions

. Lockbox Inquiries

. Poyroll (Officiol Bonk Check) lnformotion/Stop Poyments

. Reseorch/Problem Solvinq

. Stop Poyments

. UBOC Loons, Advonces, Poyments Informoiion**

. Wire Tronsfers (domestic & internoiionol)**

* Some restrictions moy opply. ** Time restrictions opply for some doy completion.



Privqte Bonk Service Unit

Become o Privqle Bqnk Seruice Unit Client

Coll your Privote Bonker todoy to estoblish your service. There is no seporote

chorge for this convenienl service, however, there moy be chorges ossocioted with

tronsociions in occordonce with the {ee schedules thot will be provided to you.

Automoted Cuslomer Service

For Roufine Tronsqclions qnd Informqlion

24-Hovrs o Doy,7 Doys q Week

With Automoted Customer Service, you con greotly simplify ond expedite those

routine tronsoctions thot don'i require the personol service of your Privote Bonk

Service Unit representotive. You con occess ond use Automoted Customer Service

from ony touch-tone ielephone 24-hours o doy, Z doys o week.

With Automoied Customer Service, you con check your occount bolonces, leorn

the stotus of checks ond deposits, ploce stop poyments, order photocopies of

checks or stotements, tronsfer funds, ond more. Even if you hove more thon

one occount qt Union Bonk o{ Coli{ornio, you con moke inquiries ond perform

tronsoctions between these multiple occounts with o single phone coll.

The Automoted Customer Service olso lets you outhorize other individuols to

perform cedoin tronsoctions ond moke tronsfers between your vorious

Union Bonk of Coli{ornio occounts over the telephone'

To sign up for Automoted Cusiomer Service, pleose cqll us ond requesi on

opplicotion form.



Privote Bonk Service Unif

High Mqrks on Our Service From on Independent Survey

ln o survey conducted by Audits & Surveys, Inc., Union Bonk of Colifornio

scored very high in its obility to provide the services our bonking customers

consider most imporlont. Union Bonk of Colifornio ochieved rotings in the

90th perceniile in:

. C/ienf 's percepfion of being treoted ond oppreciofed os a volued client

Handling of requests promptly and efficiently

Smo// number of errors per year, ond timeliness of error reso/ufron

Emp/oyees knowing ond using cuslomer nornes

Our Privote Bonk Service Unit is commitfed to mointoining ond improving

these hioh stondords.
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Sove fhis cord!

Privqle Bonk Service Unit

888-826-2669 or

888-UBOC NOW

888-826-2329 or

BBB UBOC FAX

7:00 om - 9;00 pm PT,

Mondoy through Fridoy

24 I'rs. a doy, 7 doys o week

800.238.4486

E
L
o
u
rF

o

o

1;- 1':.'-L,;

..,.:a;..:--
.1. t_ .. : ,,.: '::-,::.

Union Bqnk of Colifornis's
Privqte Bonk Service Unit

Tne
Pntvlrr
BaN r Fox Number:

Service Hours:
. Privofe Bonk Service Unit

Represenlolive:
. Aufomoted Cuslomer Service:

Eosy occess with one lelephone coll:

. Privole Bonk Service Unit Representotive or

. Aufomoted Cusfomer Service
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Privqle Bqnk Service Unil

Keep this hondy guide in o
convenienl ploce for quick reference.

Bonking Menu
Funclion

Bolonce ..........l
Stop Poyment. . . . .... ... . .2
TronsferMenu. ....3
AccountActivityMenu. .....4
CheckorStotemeniPhotocopiesMenu. .....5
SelectoNewPossword... ........6
Chonge of Address .........7
Return to the Moin Menu . . . . B

Speoktoo CustomerServiceAssociote ......0

Trqnsfer Menu
Tronsfer : ..........I
Veri{y/Concel PreviousTronsfer ......2
SetUp RecurringTronsfers .........3
HeorAIl Pending Trons{ers . . . . . . . . .4
RepeotThisMenu ........5
Returntothe Bonking Menu .......7
EndThisColl .. ....9

Activity Menu
Stotusof oCheck .........1
Stcrtrrso{crDenosii ,...,...2
Lost4 ChecksorDebits ....3
Lost4 DepositsorCredits .........4
Lost4Tronsfers .....5
Losi 4 Cord Purchoses o

Returntothe Bonking Menu .......7
RepeotThisMenu ........ B

EndThisColl .. ....9

Phof ocopy Men u
CopyofqCheck ....1
Copyo{o PreviousStotement ......2
Copyof YourCurreniStotement .....3
Repeot This Menu A

7Return to the Bonking Menu
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Privote Bqnk Service Unil

Helpful Hinfs ond Time Sovers
. You cqn moke menu seleclions without listening lo the enlire menu.

. Use "#" in lieu of eilher your primory occount number or fodoy's dole.

Using Action Codes to Speed Things Up
While the Bonking Menu "tolks you lhrough" oll tronsoctions, you con still override

the computer voice by pressing the Section Code (see below) for the specific tronsociion

you wontto moke. Here's how: o{teryou hove pressed "f " lor lhe Bonking Menu

ond entered your Access Number ond Possword, simply enter Aciion Codes insteod

ofmenu selections. Do nof use Aclion Codes ofter q Bonking Menu Selection

hos been mqde.

Aclion Function Code Acfion Function Code
*3# Tronsfer

*4# Recurring Trons{er

*6# Repeot Lost Trons{er

*15# Lost 4 Deposits/Crediis

*16# Losi 4 Checks/Debits

*19# Lost 4 Tronsfers

*7# Repeol Toiol Tronsfers *20# Sfop Poyment

*8# Concel Lost Trons{er

*1O# Bolonce Inquiry

*21# Copy o{ Speci{ic Check
*22# Copy o{ Previous Siotemenl

*11# Veri{y/Concel Trons{ers *23# Currenl Stotement Activity
*13# Stoius of Specific Check

*14# Pending Tronsiers

*24# Deposit Stotus

*86# End Coll & Totol Tronsoction
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*99# Concel Eniire Corr

Moking o Tronsfer
Alwoys be sure lo enler lhe "TO" occounl code first. You will then be osked to

enier ihe "FROM" occount code. When enterlng Quick Tronsfer occount codes,

you will not be osked to enier the "FROM" occouni code. Account codes ore Iisted

on your customer profile.

Express Tronsfers
You con sove time moking trons{ers by simply entering your instructions

(occount code(s), omount ond dote) oll ot once, seporoting eoch instruction

with the "*" sign. For exomple, fo "Tronsfer to occount code I05 {rom occount

code 106, $250.00 on September 24," simply enter "*l05*,l06*25000*0924#".

The voice will then repeot your instructions ond osk you io verify or concel lhe

tronsoction by pressing "1" il correcl, "2" i{ incorrect. Once you hove responded,

you con immediotely enier your next express trons{er but do not press "#" for
onolher poymenl, qs inslructed by fhe voice.

lf you ore moking express tronsfers from your primory occounl, simply enter the "TO"

occount code, {ollowed by the omount ond dote "* I 05*25000 *0924#" . lf the tronsfer

from your occount is {or todoy's doie, simply enIer "*#" in lieu o{ the dote

"*l 05*25000*#".


