Online Backup System
24X7 monitoring of all performance
parameters of the server. In the event of an
hardware failure the Network Operations
Center is immediately notified and remotely
issues commands to the onsite backup unit
to initiate a Virtual Server startup upon
client approval.
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Every Server that is backed-up and monitored
by the VBUS unit has a virtual image of the
server. If your server has a hardware failure,
the Onsite Backup server can activate the
virtual servers with little interruption to your
users, the only lose of data is between the last
bit-level backup that could be a maximum of 15
minutes prior to the failure. Once your
hardware is ready to go back online, a copy of
the virtual server can be put to disk and a bitlevel bare metal transfer of data can occur bring
your system back online in as quick as 20
minutes.
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Additionally, Virtual Servers can be initiated
from our data centers in case of a complete
disaster, where our clients building and servers
are completely destroyed – giving secure
remote access to 100% of their servers, email,
databases, etc.

Client Server
Every two days the server agent initiates a complete snap-shot of the
server(s) under management by the onsite backup unit. The backup
server takes the snap-shots and loads them into the shell OS as
Virtual Servers. Every 15 minutes the Server Agent does a bit level
backup of the server and sends this data to the onsite unit.

Onsite Backup Unit
Once the Onsite Backup unit has received a data stream
from the Server Agent it first applies the changes to the
stored images of the unit. Next, the unit compresses
and encrypts the data bits changes and transfers them
to our Data Center, where the date remains on our SANs
for 1 year. The data remains completely encrypted
using a private key only known by the client.
Our data centers are N+1
redundancy and meets
SAS70 compliancy.
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Once the data arrives
on the dedicated LUN
drive the SAN at the
Atlanta Data Center
replicates with the
SAN located at the
Redmond Data Center
providing a
completely redundant
solution.
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