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CMS –COVID-19 Emergency Declaration Blanket Waivers 
for Health Care Providers 
     As the current pandemic unfolded, The Centers for Medicare 
and Medicaid Services (CMS) responded quickly with changes to 
some rules that had been in place for years.  Among the changes 
were certain blanket waivers. These waivers are temporary and 
we beseech you to periodically check and confirm validity of any 
waivers you may be relying upon.  
     The current Public Health Emergency (PHE) is set to expire July 
25th.  The Department of Health and Human Services (HHS) has 
confirmed that they are considering delaying the expiration but 
nothing definite has yet been announced. 
For additional current details on the waivers, see: 
https://www.cms.gov/files/document/summary-covid-19-emergency-
declaration-waivers.pdf 

Additional information relative to COVID-19 and reopening can be 
found at: https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-

assesment-hcp.html  and  https://www.cdc.gov/coronavirus/2019-
ncov/hcp/return-to-work.html. 
 

CMS Requirements for  
            Distribution of Beneficiary Notifications  
     CMS requires that each ACO participant practice display a 
poster identifying the practice as a Participant in an ACO.  The 
poster has specific verbiage, delivered by CMS, which describes 
what an ACO is and clarifies that the Medicare Fee for Service 
patient maintains all his/her rights, exactly as before.  These rights 

include seeking other providers and 
opinions.  
    Silver State ACO (SSACO) has 
delivered these posters to all its 
Participants.  SSACO quality 
coordinators regularly confirm that the 
posters are displayed in every clinic.  
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Only one poster per clinic is required, and no posters are required 
if no patients are seen at the facility, for example, the location has 
only offices or labs.  
     In 2019, CMS notified all ACOs that, effective January 1, 2020, 
practices would also be required to deliver a standard written 
Beneficiary Notification to every ACO beneficiary at the patient’s 
first in- person visit.  Again, with specific verbiage is dictated by 
CMS. 
     In response to many requests for clarification regarding this 
requirement, and in light of the substantial reduction in office 
visits due to the COVID-19 Public Health Emergency (PHE), CMS 
has provided some insights:  

 Standardized written notifications may be provided through 
electronic transmission such as email or a secure portal 

 Standardized written notifications may be mailed 
 Either method can be used in conjunction with e-Visits or 

Telehealth technology. 
CMS has recently added that they are “sensitive to the challenges 
caused by the pandemic” and the need to prioritize caring for 
patients.  Therefore, “CMS is exercising its enforcement discretion 
to adopt a temporary policy of relaxed enforcement in connection 
with the deadline for furnishing the standardized written 
beneficiary notifications required … as long as it is completed by the 
end of the current performance year”. 
 

 QUALITY MEASURES SPOTLIGHT: Cancer Screenings   

Breast Cancer Screening 
     The Centers for Medicare and 
Medicaid Services (CMS) requires 
female patients ages 50-74 to have a 
bilateral mammogram once every 24 
months. A right or left unilateral 
mammogram will meet the measure 
if there is documentation of a right 
or left unilateral mastectomy.  
 

Medicare will accept the following for 
screening:  Diagnostic, film or 3D mammogram.  
 

Medicare will NOT accept: MRI’s, ultrasounds and biopsies. 
 

http://www.silverstateaco.com/
mailto:silverstateaco@silverstateaco.com
mailto:silverstateaco@silverstateaco.com


 

 

Next Practice Meetings: 

Southern Nevada: 
Wednesday, Sept. 2nd 
7:30 and 11:30 a.m. 
Desert Springs Hospital 
 
Northern Nevada: 
Thursday, Sept. 3rd 
5:00 p.m. 
Northern Nevada Medical 
Center MOB Sparks Building, 
Suite 201 

 
 

Visit our Website 

www.silverstateaco.com 
Newsletters, who we are, 
who our members are, 
preferred providers, 
hospitalists, board of 
directors, management, 
results 
 
Contact Us: 
(702) 800-7084 
(775) 391-6484 
Compliance Line: 
(702) 751-0834 
 

SilverStateACO@ 
     SilverStateACO.com 
 
 
 
Adrianne, Alyssa, Ashlee,  
Dineen, Heather, Jamie,   
Jessica A., Jessica S.,  Larry, 
Leeann, Linda, Martha, 
Rena, Rhonda, Savannah, 
Sharon, Tina, Tommy 
 

 

     Celebrate America 
 

     This measure can be documented during a telehealth 
encounter. Regardless of whether the documentation is made 
during an in office visit or a telehealth encounter the 
documentation in the medical record must include the following:  
 

1. Type of test. 
2. Date test was performed (month and year). 
3. Results or findings. “Normal” and “Abnormal” is an 

acceptable result when a patient is self-reporting.  
 

     Below are some examples of documentation that Medicare will 
accept. As you will see these include all of the elements listed 
above: 
          Mammogram 12/2018 Abnormal  
          Normal Mammogram 01/2020 
 

     Below are examples of documentation Medicare will not accept 
because they do not contain all 3 of the required elements:  
          Normal mammogram    
          Mammogram April 2019 
 
Colorectal Cancer Screening 

     Medicare requires patients age 50-75 
to have an appropriate screening for 
colorectal cancer. Patients with a 
diagnosis or documented history of 
colorectal cancer or a total colectomy 
will be excluded from this measure.  

 

     Medicare will accept the following for screening: 

 Fecal Occult Blood Test (FOBT) during 2020 

 Flexible Sigmoidoscopy or CT Colongraphy during 2020 or 
the four years prior 

 Colonoscopy during 2020 or nine years prior 

 Fecal Immunochemical DNA Test (FIT-DNA) during 2020 or 
two years prior  

 

     Just like the breast cancer screening, the colorectal cancer 
screening can be self-reported by the patient or notated during a 
telehealth encounter. Documentation in the medical record must 
include the following:  

1. Type of test 
2. Date test was performed (year)  
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3. Results or findings. “Normal” and “Abnormal” is an 
acceptable result when a patient is self-reporting.  

 

     Below are some examples of documentation that Medicare will 
accept. As you will see these include all of the elements listed 
above: 
          Colonoscopy 2018 Abnormal 
          FOBT 2020 Normal 
 

     Below are examples of documentation Medicare will not accept 
because they do not contain all 3 of the required elements:  
          Colonoscopy 2018 
          Normal FOBT  
 

     Please reach out to your Quality Coordinators if you have any 
other questions or need help meeting either of these measures.  

 

REMINDERS: 
      

     When reconfiguring your work spaces, redefining 
your workflows, or documenting new office protocols, 
please keep in mind that Nevada Governor Steve 
Sisolak released new guidance, effective June 26th.  In 
addition to any screenings you may already be doing, “Guidance 
on Directive 024” makes face masks mandatory in certain 
situations.  “While at work” masks are mandatory “when walking 
through common areas, such as hallways,” or if you “are located in 
any room or enclosed area where other people (except for 
members of the person’s own household or residence) are present 
when unable to physically distance”.  
     The full document, “Guidance on Directive 024: Face Coverings” 
can be found at this link:  https://nvhealthresponse.nv.gov/wp-

content/uploads/2020/06/6.22-Guidance-on-Improvised-Facial-Coverings-JH-
V1.pdf 

  

 Practice Meetings 
     Silver State ACO’s June practice meeting was held virtually but 
was one of the most outstanding meetings we’ve had.  A number 
of our long standing Participant groups made presentations. 
Included were descriptions of, among other things, how the 
practices work with their Silver State ACO Quality Coordinators 
(“QCs”), as well as how they have made changes to workflows and 
systems in order to raise their quality scores.  They shared ideas 
and positive attitudes.  “If we can do it, you can do it.”  Remember 
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that increasing your quality score helps Silver State ACO, 
improving the likelihood of us being successful and, in turn, your 
practice’s share of our overall success. 
     Whether you missed the meeting, or enjoyed it but would like 
to review some of the slides, please ask your quality coordinator 
to share a pdf of the presentation. 
     We’d like to take time to thank Nevada Health Centers, Reno 
Family Physicians and Healthcare Partners for agreeing to share 
their stories and insights. Quality scores for one of the groups 
increased by over 40 percentage points!  Special thanks and 
appreciation for the hard work creating and presenting the slides 
to J.C. Flowers of Nevada Health Centers, and Steven Ceragiolo of 
Healthcare Partners (who confirmed that the practice name will 
be changing to Intermountain Healthcare over the next few 
months). Bravo to Savannah Rittenhouse, SSACO Quality 
Coordinator for Reno Family Physicians and Jessica Shepard, 
SSACO Quality Supervisor, for the presentation on behalf of Reno 
Family Physicians.  
     Congratulations to Yudira Gonzalez (Premium Family Care) and 
Peter Adlish (Sierra Nevada Family Medicine) on winning gift 
cards. If you’d like to be entered into a drawing at the next 
practice meeting, please respond to the email to which this 
newsletter was attached, with the words “Social interaction from 
a physical distance of at least six feet.” 
     The next practice meetings are currently scheduled for 
Wednesday, September 2nd (Southern Nevada) at Desert Springs 
Hospital, and Thursday, September 3rd (Northern Nevada) at 
Northern Nevada Medical Center – Sparks MOB.  Current plans 
are being made for an in-person meeting, though that could 
change. Stay alert for updates in the August newsletter and to 
your emails for details.   
 

Silver State ACO Participants Helping Each Other 
                               and their Communities 
     Many healthcare workers, facilities and practices have stepped 
up to the plate during the COVID-19 emergency, going beyond the 
call of duty to assist their patients and neighbors.  We’re proud of 
the Silver State ACO practices who have always contributed to 
their communities.  One good example is UNR School of Medicine 
who will be hosting an interactive webinar about prescribing 
addictive drugs.  This is always an important subject but all the 
more so during the stressful situations brought on by the current 
coronavirus pandemic.  See flyer, on the next page, for details. 
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The Valley Health System 
    Universal Health Services (UHS, known in Las Vegas as the Valley 
Health System,) is the Silver State ACO preferred provider for 
acute services.  They have instituted additional measures to 
ensure a safe environment for their patients during the COVID-19 
pandemic.  
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   Things change very rapidly, particularly in connection with the 
current pandemic.  Therefore, if you have any specific questions, 
it’s a good idea to call ahead to clarify any concerns or special 
requests. 
 
 

http://www.silverstateaco.com/
mailto:silverstateaco@silverstateaco.com
mailto:silverstateaco@silverstateaco.com


 

 

Next Practice Meetings: 

Southern Nevada: 
Wednesday, Sept. 2nd 
7:30 and 11:30 a.m. 
Desert Springs Hospital 
 
Northern Nevada: 
Thursday, Sept. 3rd 
5:00 p.m. 
Northern Nevada Medical 
Center MOB Sparks Building, 
Suite 201 
 

Visit our Website 

www.silverstateaco.com 
Newsletters, who we are, 
who our members are, 
preferred providers, 
hospitalists, board of 
directors, management, 
results 

Contact Us: 
(702) 800-7084 
(775) 391-6484 
Compliance Line: 
(702) 751-0834 

SilverStateACO@          
SilverStateACO.com 

Adrianne, Alyssa, Ashlee,  
Dineen, Heather,  Jamie,    
Jessica A., Jessica S., Larry, 
Leeann, Linda, Martha, 
Rena, Rhonda, Savannah, 
Sharon, Tina, Tommy 
 

    

 

  Celebrate America 

 

 

Quote of the Month: 

 
“May we think of Freedom not as the right to do as we please, but 

as the opportunity to do what is right” 
 

Reverend Peter Marshall, Pastor, Chaplain of the United States Senate 1947 – 1949. 

 
 
 
 
 
 
 
 
 
 
 
Rev. Marshall is also quoted as saying, 

“Give to us clear vision that we may know where to stand and 
what to stand for – because unless we stand for something, we 

shall fall for anything”. 

 
 
  
 
 
 
To cancel receiving the monthly Silver State ACO Newsletter please click Unsubscribe and type 
“Unsubscribe” in the subject box 
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