Quick Report

How long have you owned your Baycrest home?

@ 1-5years @ 6-10years 11 - 15 years & 16 or more years Standard Deviati
All Data 1 g 2 i 4.6
(27%) (13%) (32%) (29%)

‘ 1-5years . 6 - 10 years

11 - 15 years . 16 or more years




What is your age group (on average for a couple)?

@ 65and under | @ 66-70 71-75 | ¢ 76-80 | @ 80-8 | @ 86andover | Standard Deviation | Responses
All Data 2 20 = J N . 7.54 61
(15%) (33%) (33%) (13%) (7%) (0%)
. 65 and under . 66 - 70 7-75 ‘ 76 - 80 . 80 -85 ‘ 86 and over
Do you own/rent another home where you spend part of the year?
® Yes @ No Standard Deviation Responses
All Data - 4 10.5 63

(67%)

(33%)




Do you personally occupy your home, rent it to others without personally occupying it, or both?
(For this survey, "rent" includes long term use by others including relatives, for example,
whether for money or not)

@ Personally © "Rent" and do not Both rentout & | ¢ None of the above: for Standard
occupy (skip personally occupy (skip occupy (skip sale or not using or renting Deviation Responses
questions # 6 and 7) questions # 5 and 7) question # 6) or vacant
All Data £ a g I 23.39 62
(90%) (3%) (5%) (2%)

A |

‘ Personally occupy (skip questions # 6 and 7) . "Rent" and do not personally occupy (skip questions # 5 and 7)

. None of the above: for sale or not using or renting or vacant

Both rent out & occupy (skip question # 6)




How much time do you normally spend at Baycrest each year? (Disregard vacations)

@ None or less than o 1-4 5-8 o 7-9 ® 9-1 © Full time Standard Responses
amonth months months months months ident Deviation
All Data & = i & i 2 7.41 56
(5%) (21%) (30%) (5%) (2%) (36%)

. None or less than a month . 1- 4 months 5 - 8 months ‘ 7 - 9 months . 9 - 11 months . Full time resident

If you generally rent your home out and do not occupy it, how many months do you usually rent
it out each year?

@® 12 months (annual lease) @ 7-12months 6 months or less (seasonal) Standard Deviation Responses
All Data C 0 2 0.94 4
(50%) (0%) (50%)

. 12 months (annual lease) . 7 - 12 months

6 months or less (seasonal)




If you both occupy and rent out your home during the year, who is generally there longer?

® Owner/s @ Tenants Standard Deviation Responses

All Data ; . 1 4

(25%) (75%)

. Owner/s ’ Tenants
How often do you use the pool?
@ Daily or very frequently | ¢ Occasionally Rarely | « Never or only for guests Standard Deviation | Responses

All Data B 2 2 i 7.98 63

(24%) (46%) (14%) (16%)

. Daily or very frequently . Occasionally

Rarely . Never or only for guests




How often do you use the spa/hot tub?

@ Daily or very often © Occasionally Rarely © Never or only for guests Standard Deviation Responses
All Data : . 7 Al 58 63
(10%) (30%) (27%) (33%)
. Daily or very often ' Occasionally Rarely . Never or only for guests
How often do you use the exercise room equipment
@ Daily or very frequently | ¢ Occasionally Rarely | « Never or only for guests Standard Deviation | Responses
All Data U L B a 3.63 61
(18%) (23%) (25%) (34%)

. Daily or very frequently . Occasionally

Rarely . Never or only for guests




Has anyone from this unit ever served on the Baycrest Board of Directors or a Baycrest

committee?
©® Yes © No Standard Deviation Responses
All Data 29 3 2 62
(47%) (53%)




When you are here, do you attend Baycrest social events such as the Welcome Back party, End

of Season party, Annual Meeting dinner, Golf Outing, or 4th of July party?

@ Usually

@ Occasionally

Rarely

« Never

Standard Deviation

Responses

All Data

33
(53%)

11
(18%)

13
(21%)

5
(8%)

10.52

. Usually ‘ Occasionally

Rarely . Never




In a typical year, do you generally have house guests for more than two weeks during the

season?
® No @ Yes - mostly adults Yes - a mix of adults & kids Standard Deviation Responses
All Data 42 i & 14.99 63
(67%) (21%) (13%)

. No ‘ Yes - mostly adults

Yes - a mix of adults & kids




Baycrest uses CPS (Commercial Pool Services) to maintain our pool. What is your overall
opinion of their work?

@ Good - improving as time

Just

© Needs alot of

@ No

Standard

Responses
Excellent goes by OK work Terrible opinion Deviation
All Data . = 4 L 0 2 9.71 62
(15%) (42%) (11%) (0%) (0%) (82%)

. Excellent . Good - improving as time goes by

Just OK . Needs a lot of work . Terrible . No opinion




Baycrest uses Arrow Environmental Services for pest control. What is your overall opinion of

their work?
(] @ Good - improving as time Just | ¢ Needsalot of [ ) ® No Standard ED
Excellent goes by OK work Terrible opinion Deviation
All Data ik = B L . ¥ 8.54 63
(19%) (41%) (24%) (2%) (3%) (11%)

A

. Excellent . Good - improving as time goes by

Just OK . Needs a lot of work . Terrible . No opinion




Baycrest changed landscapers in the fall of 2014. What is your overall opinion of Greenscapes'
work? Note - the landscapers do not trim the large trees.

(] @ Good - improving as time Just | ¢ Needs alot of [ ) ® No Standard ED
Excellent goes by OK work Terrible opinion Deviation
All Data 4 2z o 12 ! 4 7.89 63
(6%) (43%) (14%) (19%) (11%) (6%)

. Excellent . Good - improving as time goes by Just OK . Needs a lot of work . Terrible . No opinion



If you have submitted a landscape issue to Aharon Weidner (our manager at Gulf Breeze) by

email or phone during the last six months, what would you say about the reponse?

@ !didn't | @ Ihad to follow The issue was © Theissue was ® | haven't Standard
get any up a second or handled in areasonable | handled but it took submitted any Deviation Responses
response third time time frame too long landscape issues
All Data . & = g 2 8.21 61
(7%) (13%) (33%) (8%) (39%)

. | didn't get any response ‘ | had to follow up a second or third time

. The issue was handled but it took too long . | haven't submitted any landscape issues

The issue was handled in a reasonable time frame




If you have contacted Gulf Breeze management for anything other than a landscape issue, what
was your experience? Check all that apply.

I gota | got a reply |1 didn't get any reply | | have not contacted The issue was The issue was not
prompt | but it took too | or had to call or email Gulf Breeze for resolved to my resolved to my Responses
reply long again anything satisfaction satisfaction
Al Data 15 7 6 19 1 5 58
(26%) (12%) (10%) (33%) (19%) (9%)
20
15
10
| . . -
0
lgota prompt ... lgotarsply b.. | didn'tget an... | have notcant.. The issus wasr. The issus was n...
Have you (or a prior owner if you know) had to do repair work on your roof?
@ No oronly very minor repair | ¢ Yes - major repair or multiple repairs I don't know | Standard Deviation | Responses
All Data o 2y © 11.9 62
(50%) (44%) (6%)

. No or only very minor repair ‘ Yes - major repair or multiple repairs

| don't know




What are your primary sources of information about what is happening in Baycrest? Choose up

to two answers.

b:ﬁ;'in Emails from Gulf Breeze | Emails fromthe | Monthly Board | Baycrest | Word of | Not really Responses
—— management Board secretary meetings website mouth interested
All bata (1:58/0) (423/0) (6(3’;) (213:0) (23%) (31124:) (02/0) ®
40
35
30
20
20
15
10
| .
0 | -
Pool bulletin b... Emails fram Gul...  Emalls from the...  Manthly Board m...  Baycrestwebsit... Weord of mouth Mat rzally ints...

What do you think are the two most important issues facing Baycrest in the next five years?

Choose two.
Finances | Landscaping | Issues surrounding replacing roofs | Possible pool house renovations | Governance | Other | Responses
All Data (323/0) (311!3/9) (8?‘;:) (1:;,) (211:;,) (214,) 6

50
43
40

35

30
23
20

15

10
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Your Board of Directors wants to know more about who Baycrest's owners are and what
concerns them. This survey is a first effort to learn more about our community. Would you be
willing to complete one or more future surveys on selected topics to help inform your Board's

decision making?

® VYes

@ No

Maybe - if not too long or involved

Standard Deviation

Responses

(77%)

(3%)

12
(19%)

19.75

62

‘ Yes . No Maybe - if not too long or involved




Baycrest used a free online survey builder from Kwiksurveys to create this survey. This is the
end. When you click on the "Finish Survey" box your anonymous answers will be submitted
directly to the Kwiksurvey website which will tally them. We will make results available to all.
Next you will be taken to an advertising page urging you to sign up for Kwiksurveys' services

and asking for contact info. IGNORE THIS and just CLOSE THE PAGE.

@ Thanks for participating!

Standard Deviation

Responses

All Data

13
(100%)

0

13

‘ Thanks for participating!




