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National
 Overview

� Licensing of private investigators is governed by 
each state

� As of 2020, 45 states (& the District of Columbia) 
provide laws for statewide licensing and 
regulation of private investigators.

� 5 states: Alaska, Idaho, South Dakota; Mississippi; 
and Wyoming do not require statewide licensing

� Alaska & Idaho have local licensing by city



Louisiana Private Investigator 
Law  R.S. 37:3501, et seq.
� Enacted in 1993 by the Louisiana legislature
� Louisiana State Board of Private Investigator 

Examiners – licensing board

� Purpose: protect the public by requiring 
qualifying criteria in a professional field in which 
unqualified individuals may injure the public.

PI: Overview & Licensing



Licensing Qualifications
� Specific qualifications depend on the 

type of private investigator license 
� Take a 40 hour training course
� Pass a criminal background check
� Pass a state exam

PI: Overview & Licensing



Type of private investigator 
licenses
� Agency

� Individual

� Apprentice

� Journeyman

PI: Overview & Licensing



Agency license
� Individual must have 3 years within the last ten 

years either working as a private investigator
� Satisfies all other license requirements

� ONLY a licensed agency can conduct work 
directly for the public, attorneys or businesses.

� ONLY a licensed agency can hire an 
individual, apprentice or journeyman license 
holder.

PI: Overview & Licensing



Jim Rockford
Hollywood example of the 
equitant of a Louisiana agency 
license holder

PI: Overview & Licensing



Individual license
� Satisfies all the licensing requirements under 

the P.I. law
� Employed by a private investigative agency
� Can be licensed under more than one 

agency or sponsor

� CANNOT conduct work directly for an 
individual (general public), attorney, or 
business.

PI: Overview & Licensing



The Angels
Hollywood example of 
individual or apprentice license 
holders under a particular 
agency:

The Townsend Agency 
owned by Charlie 
Townsend.

PI: Overview & Licensing



Apprentice license
� Individual entering the private investigator 

industry
� Must work under the direct supervision of 

a licensed private investigative agency
� Has to take 40 hour training course and 

pass state exam within one year of being 
issued apprentice license

� Licensed under on particular agency or 
sponsor

PI: Overview & Licensing



Journeyman license
� An individual licensed to provide contract 

private investigator services to licensed 
private investigative agencies ONLY.

� CANNOT conduct any investigations 
directly for an individual, attorney or 
business.

� Must maintain specific work logs which 
must be made available to LSBPIE for 
review

PI: Overview & Licensing



Out of State Investigator
� Can Mangum P.I. who is licensed in 

Hawaii legally work in Louisiana as a 
private investigator?

PI: Overview & Licensing



Are unlicensed P.I.s really a 
problem?
� The City of New Orleans should find it a 

problem since they paid an unlicensed 
private investigator over $500,000.

� Handout materials – Page 10 

PI: Overview & Licensing



Verify P.I. License
LSBPIE.com

PI: Overview & Licensing



Verify P.I. License

PI: Overview & Licensing



PI: Lagniappe
PI Lagniappe: 
Canal Street Cartel Case & Change in 
Rule of Professional Conduct in Louisiana

Handout materials 
– page 12

Appendix A



Process Service

Process Service



Process Service

Reasons for service by private process server:
 
1. Faster Delivery (Service of papers)
2. Higher Priority
3. Better Communication
4. Specialized Attention to Details 
5. Knowledge of Law Concerning Process Service
6. Higher Success Rate



Process Service

Louisiana Code of Civil Procedure Art. 1293
Service by private person 

1. a person over the age of majority
2. not a party
3. residing within the state whom the court deems qualified to 

perform the duties required, to make service of process in 
the same manner as is required of sheriffs. 

4. (2010) Any person who is a Louisiana licensed private 
investigator shall be presumed qualified to perform the 
duties required to make service. 

5. (2012) juridical person appointed - then select an employee 
or agent of that juridical person to make service of process, 
provided the employee or agent perfecting service of process 
is a natural person who qualifies as an agent for service of 
process pursuant to Paragraph A or B of this Article.



Process Service

Affidavit of service
• Signed by the actual private investigator who 

made the service

Problems
• The juridical person appointed is the private 

investigative agency
• But the agency hires an individual who is not a 

licensed private investigator to make the service  
… does this meet the statutory 
requirements? 

• Handout materials - Page 13



Process Service
Video & Photos
Part of the Return of Service & Documenting 
Service on the Correct Person



Surveillance 
 The Myth

The Reality



Surveillance 

 

Oct 31 2023
5:00 pm



Surveillance 

 
Plaintiff Defendant 

Day in the life video; 
documentary

Document plaintiff’s 
injuries

Accident scene photographs or video
Vessel inspections

In-store video for slip-n-fall 
Family law: 

Child custody, support & spousal support
Corporate: 

Breach of contracts

Civil litigations: 
both sides benefit



Surveillance video example
Surveillance 



Surveillance 

 Surveillance video example



Surveillance 

 Surveillance video example



Surveillance 

 



Surveillance 

 

Oct 31 2023
5:00 pm

Private Investigator is a neutral 
Third party in family law cases. 



Family law 
involving private 
investigators
Bennett v. Bennett (1998) – 
adultery evidence by private 
investigator was insufficientCan you tell who is in the 

house by just seeing a 
vehicle parked at a 
residnece?

Surveillance 

 



Locating People
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Locating People
� Only as good as the information that you 

start the search with – such as full name, 
DOB or SSN

� Source determines the accuracy and 
how current the data will be 

� Don’t reply on a single source in most 
cases

� Verify the data outside of report
� Available through numerous sources 

online and through public records

Locating People



Locating People



Locating People

NEW, very cool 
locating tool. 



Locating People

Success depends on factors such as information about the 
person and the resources available to the investigator.

Information Provided Success & Options
Phone Number only with 

no name
Limited to reverse run phone

Jan Boudreaux Database but too many returns to 
confirm location

Jan Dupre Boudreaux Denotes a marriage or alternative 
name can be searched

Last known address Database results can be narrowed; 
neighborhood interviews 

Age: 30-35 or DOB Results can be narrowed to specific 
person

SSN  (gold ticket) Confirmation of results are highly likely



Locating People

Public records: Private 
investigators can search 
through public records such 
as property records, voter 
registration records, and 
court records to try to find 
information about the 
missing person's 
whereabouts.

Private Investigators may attempt to ‘skip trace’ the person that they are trying to 
find. This means that they will go into government databases and other sources to 
find information on the person. By implementing skip trace service, private 
investigators can find a vast amount of information on someone very quickly. 

https://www.microbilt.com/product/skip-tracing


Voter Registration Records
� Available through several 

online databases
� Usually available at parish 

courthouse
� Accuracy determined by 

frequency of voting by 
individual

Locating People

� Registrant Information
� Name:
� EMANUEL, JOHN
� Residential Address:
� 241 LAKE AVE

BATON ROUGE, LA 70807-2540
EAST BATON ROUGE COUNTY

� Mailing Address:
� 241 LAKE AVE

BATON ROUGE, LA 70807-2540
EAST BATON ROUGE COUNTY

� Home Phone:
� 225-774-0784
� SSN:
� XXX-XX-XXXX
� Date of Birth:
� 8/1979
� Gender:
� Male
� Race:
� BLACK



Comprehensive report
� Accuracy depends on the provider and 

source of data
� Usually a SSN is required 
� Report can be customized with most providers
� Data should be verified

[Handout materials - Appendix B – another 
comprehensive report sample]

Locating People



Locating People

Andy Taylor

Andy Taylor

Andy Griffin

Andy Maple

AndyTaylor



Locating People
Andy Taylor



Locating People



Locating People



Locating People

Jane Doe
123 Main St. 

3473847384        

Jane Doe

123 Main St. 

7586             



Locating People

Jane Doe
123 Main St. 

Jane Doe             



Locating People

Jane Doe
123 Main St. 

123 Main St. 



Locating People



Locating People

Motor vehicle Sightings
Based on license plate # or VIN
Based on an address
• Vehicle sightings and frequently visited locations can be developed



Locating People

Let’s find a car … by license plate



Locating People
Enter license plate or VIN



Locating People



Locating People



Locating People



Locating People



Locating People



Locating People



Locating People

Disputed data by wife (ME)



Locating People



Locating People



Locating People



Locating People



Motor vehicle & driver 
information
� Most database information in this area is 

archived; in Louisiana some MVR features 
can be assessed instantly and are current

� Providers of MVR information must adhere 
to state laws regarding the release and 
disclosure of information

Locating People



Sample Driver’s License 
Information

Locating People

Jan Dupre Boudreaux

Boudreaux, Jan Dupre
123 Main Street
Montegut, LA 70377

00234566



All vehicles report
Locating People

Boudreaux, Jan Dupre
Boudreaux, Jan Dupre
45 Lake Drive, Houma, LA 70360

Boudreaux, Jan Dupre
45 Lake Drive, Houma, LA 70360



Driving Record
Locating People



Locating People



Locating People



PI Lagniappe
Forms, articles, laws & additional information have been
Included in the handout materials in Appendixes. 



PI LagniappeTracking device 
Under recent Louisiana legislation, the new law related to tracking devices prohibits 
the tracking of the location or movement of another without the consent of that 
person. (R.S. 15:323, effective 2010)  This law provides for certain exceptions; however, it does 
not specifically provide an exception for private investigators. [A copy of this law 
may be found in the Appendix D]

Example from the headlines:
“Two Cleared of Allegations that they helped use GPS to track coach” Houma 
Courier, 08/24/2010 – [a copy is attached in Appendix E]



PI Lagniappe
Spoofing

Spoofing is the act of one person pretending to be someone else, usually in an 
effort to scam someone or otherwise commit either fraudulent or fairly malicious 
acts. The word “spoof” is often used in entertainment to mean a type of media that 
uses imitation to parody another program or work of entertainment. In the sense 
that it is used in security and fraud, however, spoofing is used because a person is 
using imitation to appear to be another person or service and gain sensitive 
information or otherwise maintain an advantage over the unwitting victim.

http://www.wisegeek.com/what-is-a-parody.htm
http://www.wisegeek.com/what-is-fraud.htm


PI Lagniappe
Is Phone Spoofing Legitimate?
Phone spoofing is not legit and falls under scams, making it a cybercrime. However, 
it is legitimate in some cases, such as:

Law Enforcement Agencies
Law enforcement agencies, such as the Police, use phone spoofing to contact 
people secretly. As a rule of thumb, agencies like Police cannot access the required 
information from users without hiding their identities. Phone spoofing proves to be 
a good solution in such cases.

Healthcare
Healthcare centers and individuals are generally allowed to make spoofed calls to 
maintain the privacy of their clients. This way, they can adequately treat their 
customers while ensuring their privacy is not affected.

Helplines
Various helplines around the US use spoof calling for maximum help from users. For 
instance, spoof calling is effective for helplines to help vulnerable people who won’t 
seek help openly.

Journalists
It’s not uncommon for journalists to have a lot of sources available to provide their 
statements about a particular situation. But the sources usually don’t want to reveal 
their identity to the world. So, journalists are mostly allowed to use phone number 
spoofing so the identity of sources can remain hidden.



PI Lagniappe
RS 51:1741.4. Unlawful acts; exceptions

A. It shall be unlawful for a caller to knowingly insert false information 
into a caller identification system with the intent to mislead, defraud, deceive, 
cause harm, or wrongfully obtain anything of value.

B. The provisions of this Chapter shall not apply to:
(1) Any blocking of caller identification information.
(2) Any municipal, parish, state, or federal law enforcement agency 

pursuant to an active criminal investigation.
(3) Any federal intelligence or security agency.
(4) Any private investigator licensed by the state of Louisiana or any duly 

authorized process server that is used in connection with a civil, criminal, 
administrative, or arbitral proceeding, including the service of process, 
investigation in anticipation of litigation, the execution or enforcement of 
judgments, or compliance with the orders of any court.

(5) Caller identification manipulation specifically authorized by court 
order.

Acts 2009, No. 105, §1; Acts 2018, No. 652, §1.

Caller ID Information



PI Lagniappe



PI Lagniappe

Postal Service Form
The Postal Service does not have a database with the current address of all of its 
customers. It doesn’t need that information since it delivers to addresses, rather than 
to individuals. However, if a customer moves and files a change of address order, 
that information is kept at the post office serving the last known address. The 
disclosure of customer name and address information is contained at section 
265.6(d) of our regulations (39 CFR 265), which can be accessed from the FOIA 
home page. Change of address information about individuals or families is available 
only to government agency requesters, to persons needing the information to serve 
legal process who meet certain requirements, or pursuant to a court order.

Handout materials – Appendix F



� Two party rule 
� 11 states

� One party rule
� Majority of 

states follow 
including 
federal law

Recording 
Telephone 
Conversations
Private Investigators and 
Attorneys: working together



GPS tracking 
device
R.S. 15:323

Laws are emerging in 
this area.

In 2010, the Louisiana 
Legislature passed a 
specific law on this 
issue – R.S. 15:323.

Like most things – the 
exceptions or 
exemptions out 
number the general 
rule.

Handout materials 
includes additional 
details & copy of law



Wiretapping
R.S. 15:1303

• Goes beyond just 
telephone recordings 
and includes all types 
of electronically 
transmitted signals.

• Federal and state laws 
govern activities in this 
area – Know the law.



Questions?  
Private investigators and attorneys: 
working together


