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Find out about DVLA's online services at:
www.gov.uk/browse/driving

From: XXXXXX XXXXXX
Sent: 15 July 2013 11:15
To: XXXXX XXXXXX; XXXX XXXXX
Cc: XXXX XXXX; XXXX XXXXX
Subject: RE: MET Parking

Hi XXXXX
Please see XXXX response attached.
Kind Regards

XXXX
XXXXX XXXXX
Data Customer Compliance & Assurance Manager
Data Sharing Team | C1East | DVLA | Swansea | SA99 1DY
Twitter: @dvlagovuk
GTN xxxx Ext. xxxx
(xxxxx) xxxxxxx

Find out about DVLA's online services at:
www.gov.uk/browse/driving

From: XXXXX XXXXX
Sent: 11 July 2013 14:44
To: XXXXX XXXXX; XXXX XXXXX
Cc: XXXX XXXX; XXXX XXXXX
Subject: RE: MET Parking

HI XXXX
I have received this information from XXXX in response to XX XXXX case but there is nothing to explain
missing both entry and exit and how their cameras/technology recognise two visits in a day. The
chances of a vehicle being tailgated in and out when they visit twice in a day would seem very unlikely
and suggests that the technology used by MET parking does not recognise double visits. Especially has
we heard of two case in a short space of time. We want to be sure that there is no technical fault
causing these issues and need confirmation that MEY Parking’s system does recognise double visits.
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Many thanks for all your help.

From: XXXXX XXXXXX
Sent: 11 July 2013 12:05
To: XXXXX XXXXX; XXXX XXXXX; XXXX XXXXX
Cc: XXXX XXXX; XXXX XXXXX; XXXX XXXX
Subject: RE: MET Parking

Hi XXXXX
We have investigated this recently with MET Parking and will be having a further discussion at the BPA
forum which MET Parking are attending. See below from XXXX XXXX at MET:
“ As discussed, and as demonstrated to xxx when she visited recently, we have a number of processes in
place to check our cameras are operating efficiently and also that number plates are checked before a
charge notice is issued, in fact it is quite a labour intensive operation albeit the data is captured
electronically.
The processes include:
 a daily audit of camera functions and visual checks of camera positions
 diagnostic reports sent from the sites when there may be matters to report
 checks of low confidence reads
 checking for vehicles that may need to be put on a white list such as new staff vehicles
 checking matches and mismatches before DVLA requests are made
 checking DVLA responses against vehicle descriptions prior to issue of charge notices.
This is not an exhaustive list there is various analytical review carried out as well as having a routine
maintenance schedule for each system.
Whilst we can check reads and check our systems what we cannot check is a missing capture that may
occur when for example someone tailgates another vehicle obscuring one of the vehicle’s number
plates.”
Kind Regards

XXXX
XXXXX XXXXX
Data Customer Compliance & Assurance Manager
Data Sharing Team | C1East | DVLA | Swansea | SA99 1DY
Twitter: @dvlagovuk
GTN xxxx Ext. xxxxx
(xxxxx) xxxxxx
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Find out about DVLA's online services at:
www.gov.uk/browse/driving

From: XXXXX XXXXX
Sent: 11 July 2013 11:45
To: XXXX XXXXX; XXXXX XXXXXX; XXXX XXXXX
Cc: XXXX XXXX; XXXX XXXX; XXX XXXX
Subject: MET Parking

Hello
In last night’s programme on the BBC, about private car parking companies, MET Parking stated that
incidents where motorist visit twice in one day and are issued with a parking charge is very rare.
However, it does not seem that they are so rare as we have a case up here very similar to the one in
last night’s report. Would you please contact BPA to investigate MET Parking’s systems/technology to
ensure that these incidents are as rare as they claim. I can understand them perhaps missing an entry or
exit if a vehicle is tailgating but to miss both could mean that their systems are not picking up double
entry/exists in a day?
XXXXX XXXXX
Data Sharing and Protection Policy
Corporate Affairs Directorate| D16 | DVLA | Swansea | SA6 7JL
Twitter: @dvlagovuk
GTN xxxx Ext.xxxx
(xxxxx) xxxxxxx

Find out about DVLA's online services at:
www.gov.uk/browse/driving
From: XXXX XXXX [mailto:XXXXXXXX@metparking.com]
Sent: 15 July 2013 10:16
ToXXXXX XXXXX
Subject: RE: MET Parking

XXX
I rang to try and explain this as I know what I mean, but may not have explained it clearly enough, when
you are out of your meeting please can you call me back on XXXX XXXXXXXX.
It is a re-iterative process, first we check for mis-matches and amend any misreads, we then check
matched entries prior to requesting registered keeper details.
There are a series of checks put in place and I outline one in particular below as this focusses closely on
the final stage prior to requesting registered keeper details for a vehicle that has exceeded a maximum
stay.
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Our system records captures for entries and exits and then matches exits to entries to calculate stay
duration, one of the tools we use to check the captures before we request registered keeper details is to
look at the captures for that vehicle to spot any inconsistent captures arising from, for example,
someone tailgating another vehicle.
Below is a screenshot (see pdf file at end of document) of one of the checks we do, I have run this query
on one of our vehicles. As you will see it shows the “in”s and “out”s and we look for any missing
captures to satisfy ourselves that the correct captures have been matched.
If there are any missing captures we would then run a “fuzzy” search to see if for example the second
digit (often amended for personalising plates/ or distorted by the screw holding the plate to the car) has
been misread.
As we process site by site, if we find repeated errors on the site we suspend the site and registered
keeper details would not be requested for that site , and instruct our diagnostics team to look at the site
captures to rectify any issues that may have arisen.
It is also worth noting that as the system calculates the time on the site by working backwards from the
exit time to the most recent unmatched entrance time, there would have to be two missing captures
recorded against a vrn, an entrance and an exit, to trigger a request for registered keeper details.
I trust this answers your query in a bit more detail but would be happy to walk you through more of the
checks and controls if that would help or perhaps if you, or one of your team, could spare the time to
visit the office you could witness the process in action.
Kind regards
XXXX

XXXX XXXX | CEOMET Parking Services Ltd
PO Box 64168, London WC1A 9BE
Mobile xxxx xxxxxxx | Tel xxxxxxxxxxxx | Fax xxxxxxxxxxx |
Email xxxxxxxxx@metparking.com | Website www.metparking.com

 Please consider the environment - do you really need to print this email?
PRIVATE & CONFIDENTIAL NOTICE:- This email and any files transmitted within may contain sensitive and confidential
information. If you are not the intended recipient of this e-mail, please preserve the confidentiality of it and advise the sender
immediately of any error in transmission. Any disclosure, copying, distribution or action taken, or omitted to be taken, by an
unauthorised recipient in reliance upon the contents of this e-mail is prohibited
WARNING: Although we have taken reasonable precautions to ensure no viruses are present in this email, we cannot accept
responsibility for any loss or damage arising from the use of this email or attachments.
MET Parking Services Ltd is Registered in England No. 5468096 | Registered Office: Lacon House, 84 Theobald's Road, London
WC1X 8RW | VAT No.: GB 858 8789 34
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From: XXXXX XXXXXX [mailto:XXXXX.XXXXXX@dvla.gsi.gov.uk]
Sent: 15 July 2013 08:40
To: XXXX XXXX
Subject: FW: MET Parking

Email embedded in email dated above
From: XXXXX XXXXX
Sent: 11 July 2013 15:06
To: XXXX XXXXX; XXXX XXXXX
Subject: RE: MET Parking

Hi XXXX
In regards to this query, can you please confirm whether your ANPR systems specifically recognise
double visits as we have had a further complaint and our Policy department aren’t content with your
response below and want confirmation that this isn’t a technical problem.
Kind Regards

XXX
XXXXX XXXXX
Data Customer Compliance & Assurance Manager
Data Sharing Team | C1East | DVLA | Swansea | SA99 1DY
Twitter: @dvlagovuk
GTN xxxx Ext. xxxx
(xxxxx) xxxxxx

Find out about DVLA's online services at:
www.gov.uk/browse/driving

From: XXXX XXXXX [mailto:XXXX.X@britishparking.co.uk]
Sent: 01 July 2013 10:26
To: XXXX XXXXX
Cc: XXXXX XXXXXX
Subject: RE: MET Parking

David
I have been in contact with XXXX XXXX at MET parking and I have extracted his reply from the email
below – It looks pretty solid as regards checking the cameras.
“ As discussed, and as demonstrated to XXX when XXXX visited recently, we have a number of processes
in place to check our cameras are operating efficiently and also that number plates are checked before a
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charge notice is issued, in fact it is quite a labour intensive operation albeit the data is captured
electronically.
The processes include:
 a daily audit of camera functions and visual checks of camera positions
 diagnostic reports sent from the sites when there may be matters to report
 checks of low confidence reads
 checking for vehicles that may need to be put on a white list such as new staff vehicles
 checking matches and mismatches before DVLA requests are made
 checking DVLA responses against vehicle descriptions prior to issue of charge notices.
This is not an exhaustive list there is various analytical review carried out as well as having a routine
maintenance schedule for each system.
Whilst we can check reads and check our systems what we cannot check is a missing capture that may
occur when for example someone tailgates another vehicle obscuring one of the vehicle’s number
plates.”
Kind regards
XXXX

XXXX XXXXX
Operations Manager
British Parking Association
Tel:
xxxxxxxxxxxx
Fax: xxxxxxxxxxxx
Email: XXXX.X@britishparking.co.uk
Web: www.britishparking.co.uk

Email Disclaimer
British Parking Association Registered in London with Limited Liability.
Registered No. 979689. Registered Office: Stuart House, 41-43 Perrymount Road,
Haywards Heath, West Sussex, RH16 3BN.
VAT Registration No. GB 600 3376 86

From: XXXX XXXXX [mailto:XXXX.XXXXX@dvla.gsi.gov.uk]
Sent: 28 June 2013 10:42
To: XXXX XXXXX
Cc: XXXXX XXXXX
Subject: MET Parking
Importance: High

Good morning,
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The DVLA has received a complaint from a XXXXXX regarding MET Parking. The situation is that the
complainant claims to have visited the site twice in the same day but the ANPR cameras didn’t capture
the first exit and the second entry, which resulted in an overstay being recorded. Unfortunately, we
don’t have any details of the location, vehicle, PCN number etc...
This same complaint has apparently been raised with yourselves but the DVLA would like to know if you
could check with MET Parking to ensure that their cameras are functioning correctly and that they have
processes in place to identify vehicles that have visited sites twice so a PCN is not issued.
I would be grateful for a quick response to this one as the DVLA has a deadline of 10th July to issue a
response.
Kind regards
XXXX XXXXX
Vehicle Data Customer Assurance and Compliance Practitioner
Data Sharing Team | C1 East | DVLA | Swansea | SA99 1DY
Twitter: @dvlagovuk
GTN xxxx Ext. xxxx
(xxxxx) xxxxxxx

Find out about DVLA's online services at:
www.gov.uk/browse/driving

From: XXXX XXXXX
Sent: 15 July 2013 09:31
To: XXXX XXXXX; XXXXX XXXXX
Cc: XXXX XXXXX
Subject: FW: Complaint re MET Parking Services - switching from PoFA to Railway Byelaws

Hi Both,
Another complaint below. As before please let me know if you need a contribution
Regards,

XXXX
XXXX XXXX
Data Sharing and Protection Policy
CAD | D16 | DVLA | Swansea | SA6 7JL
Twitter: @dvlagovuk
GTN xxxx Ext. xxxx
(xxxx) xxxxxx

