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AAGR Contacts

Diane Adams
AAGR Administrative Services

Association of All Great Retailer Contacts:
Jonathan Kennelly, Association Manager (Ext. 200)
Susan England, Claims Contact (Ext. 201)
Mike Mckendrick, Membership (Ext. 203)
John Parker, Loss Control Consultant

We are easy to reach:
(800) 488-3692
info@california-retailers.com
www.california-retailers.com



What is AAGR?

 The Association for All Great Retailers (AAGR) is a Workers 
Compensation program underwritten by Farmers Insurance 
Group exclusively for Farmers AGENTS and their Farmers 
retail customers.  

 AAGR provides:
 Safety E-newsletter
 Workers Comp Discount
 Website with safety information and retail news
 Individualized safety plan for your business
 Claims support



Publication for Policy Holders



www.california-retailers.com

• Home page
• Retail news and 

resources updated 
regularly

• Safety E-Newsletters
• Facebook information
• All information updated 

regularly so check back 
often



Retailer Safety



Virtual Claims Kit



Enrollment & Renewal

• Online enrollment and renewal with credit card payment available.



AAGR CASE STUDY
BY JOHN PARKER

Association of All Great Retailers



Case Study

 Strains are one of the leading workplace injuries in 
the retail industry.  

 One store with the Association of All Great 
Retailers had two work comp claims within three 
months’ time.    The larger claim was when the 
employee hurt his back lifting a concrete pot 
($29,456 paid) and the other was a trip over a 
pallet jack ($3,356 paid). 



Case Study

 Looking at the exterior area in the photo below, the lifting 
and tripping hazards are readily apparent. 

 There is a hand-truck near the pots here, though there is 
“stuff” in the way.   If safety equipment is not readily 
available, then people will be lazy and not go out of their way 
for it.   



Case Study

 Not only can the employees trip and fall, but so can the 
customers.   Here is a photo of the parking area, with wood 
and other items protruding into parking spaces 



Case Study

 The Loss Control vendor made a recommendation to fix this 
uneven walk, as it could also contribute to trip and falls for 
customers and employees.



Case Study

 Be Proactive; make sure your employees use 
mechanical material handling equipment such as 
carts, hand trucks, and pallet jacks.   

 The pots are on the ground.   Keep items in the 
power zone, between the wrist and shoulder 
height.   That eliminates bending over when lifting.    



Case Study

 Here are some other recent large claims at other Association 
of All Great Retailers locations:  
 Strain when employee was pushing a Dumpster.   $27, 173 paid. 
 Employee injured back when moving 30lb medical equipment: 

$17,288 paid.



MySafetyPoint.com

MySafetyPoint.com is an 
exclusive safety resource 
portal tailored to fit your 
business needs.  

 Over 400 safety documents
 200 safety videos
 300 government agency or 

organizational references
 Breaking industry news, safety 

material and documents and 
loss statistics



We are Here to Support You

 After you file a Workers Comp claim 
please contact us at (800) 488-3692.

 If we know about your claim, we can 
follow it through the process.

 As a Safety Association, we can help 
you with tools to help prevent future 
claims.

 www.california-retailers.com
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