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AAGR Contacts

Diane Adams
AAGR Administrative Services

Association of All Great Retailer Contacts:
Jonathan Kennelly, Association Manager (Ext. 200)
Susan England, Claims Contact (Ext. 201)

Mike Mckendrick, Membership (Ext. 203)

John Parker, Loss Control Consultant

We are easy to reach:

(800) 488-3692
info@california-retailers.com
www.california-retailers.com
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What is AAGR?

o1 The Association for All Great Retailers (AAGR) is a Workers
Compensation program underwritten by Farmers Insurance
Group exclusively for Farmers AGENTS and their Farmers
retail customers.

1 AAGR provides:

o Safety E-newsletter

o Workers Comp Discount

o Website with safety information and retail news
o Individualized safety plan for your business

o Claims support
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Publication for Policy Holders

For mere information and
tickets visit insurance-
rocks.com.
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The Association of All Great
Retailers (AAGR) is a Farmers
Insurance Workers Comp safety
group dedicated to serving,
promoting and protecting
California retailers. Our mission
is to provide the resources and
tools that will assist our
members in achisving their
safety and business goals.

Download Your
Virtual Claims Kit Here

April 2016

Accommodation Ideas for Employees
who are Pregnant

‘Women today are mane likely to work while
pragnant, Data collectad by the Pew
Res=arch Cznter indicates that not only are
a higher share of women who are pregnant
continuing to work, but also are working
longer into their pregnancies and returning
o work much sooner after (Pew Ressarch
Center, 2015), While pregnancy can be 2
joyous and exciting time, it can also pressnt
challenges at work for some women who
experience limitations or complications
associated with pregrancy, As 2 result,
women who continue working during
pragnancy may require job accommeodations
during and after pregnancy. Read more,

Robbery and Violence Prevention in
small Retail Businesses

Police departments work with small businessss 1o s==k
methedologies to thwart crimes. In
Ohnard, Calfornia, it was found that
the most effective strategies to
mitigate robberies and the resulting
wiolenice might be surprising because
they are low in cost; easy to implement
and sustain; do not reguirs any special
technological know-how to use; and,
for the most part, are akso good for the business, After amiving at
this conclusion, the Oxnard Police Department joined forces with the
occupational safety reszarch community to find the answers.

Read mors .

NIOSH Ladder Safety Mobile App
The Ladder Safety apn,
B2 Tl'lgre’s NIOSH' Fros mabie.

application, is designed to
q a" a improve extension and step

laddar safety-a concern for

. fur 1ha those working in
l' & construction or any other
task that requirss ladder
uss,

The app provides user-friendly guides and interactive tools to prevent
major causes of falls:
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www.california-retailers.com

F ==
WORKERS COMPENSATION F-?ﬂlslmfcf S « Home page
California Retailers * Retall news and
Join Today and Here's Why! resources updated
reqularly
. « Safety E-Newsletters

* Facebook information
e « All information updated
— e, - o regularly so check back
often
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Retailer Safety
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Virtual Claims Kit

W HOME JOIN NOW REMEW SAFETY RETAIL NEWS NOT INSURED? CONTACT

A A G R VIRTUAL CLAIMS KIT SAFETY PLAN SAFETY PROGRAM QUESTIONAIRRE SAFETY E-NEWS

SOCIATION OF ALL
'EAT RETAILERS

California Compliance Information:
This kit is provided to new workers' compensation policyholders and their agents, as well
as to all cument policyholders when their policies renew. It contains important claims Posting Requirements
department centact information, instructions, and forms.

Repaorting of Claim by Employer
Welcome to Workers Compensation with Famers Insurance

Penaliies for Late Reporfing
Employee MPN Information - English Employee MPN Informafion - Spanish

Physician Selection

MPN Nofification - Employee Treatment Referral Form

Download posters and publications

First Aid Claims - Explainer Claim Reporting Instructions

Required POSTER - Nofice fo Employees Poster (English and Spanish)

Fighting Fraud - English Fighting Fraud - Spanish

Medical Provider List

FYa Fp"
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Enrollment & Renewal

* Online enrollment and renewal with credit card payment available.

W HOME JOIN NOW RENEW SAFETY RETAIL NEWS NOT INSURED? CONTACT

AA G R VIRTUAL CLAIMS KIT SAFETY PLAN SAFETY PROGRAM QUESTIONAIRRE SAFETY E-NEWS

ATION OF ALL
T RETAILERS

ASSOCIATION OF ALL GREAT RETAILERS RENEWAL APPLICATION
(Group #75 to 75-13)

Mailing Address: *

N
w
=
I

Mumber of locations * ' 1

Company
Name/DBA: *
Contact Name: *

Email *

Applicant is: * Corporation Mon-Profit © Sole Proprietorship © Other

Website:

Phone *
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AAGR CASE STUDY

BY JOHN PARKER

- Association of All Great Retallers



Case Study

- Strains are one of the leading workplace injuries in
the retail industry.

=1 One store with the Association of All Great
Retailers had two work comp claims within three
months’ time. The larger claim was when the
employee hurt his back lifting a concrete pot
(529,456 paid) and the other was a trip over a
pallet jack (53,356 paid).
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Case Study
-1

- Looking at the exterior area in the photo below, the lifting
and tripping hazards are readily apparent.

7 There is a hand-truck near the pots here, though there is
“stuff” in the way. If safety equipment is not readily
available, then people will be lazy and not go out of their way

IR




Case Study
-1

= Not only can the employees trip and fall, but so can the
customers. Here is a photo of the parking area, with wood

and other items protruding into parking spaces
—_—— . - : Jﬂf’_“‘".’-':".# a
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Case Study

1 The Loss Control vendor made a recommendation to fix this
uneven walk, as it could also contribute to trip and falls for
customers and employees.
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Case Study

- Be Proactive; make sure your employees use
mechanical material handling equipment such as
carts, hand trucks, and pallet jacks.

-1 The pots are on the ground. Keep items in the
power zone, between the wrist and shoulder
height. That eliminates bending over when lifting.
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Case Study

1 Here are some other recent large claims at other Association
of All Great Retailers locations:
O Strain when employee was pushing a Dumpster. $27, 173 paid.

o Employee injured back when moving 30lb medical equipment:
$17,288 paid.
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MySafetyPoint.com

-1
MySafetyPoint.com is an

exclusive safety resource
portal tailored to fit your
business needs.

o Over 400 safety documents

o 200 safety videos

O 300 government agency or
organizational references

O Breaking industry news, safety
material and documents and
loss statistics
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We are Here to Support You

o1 After you file a Workers Comp claim We're there

whanwu need us.
please contact us at (800) 488-3692. ﬂa_m
o If we know about your claim, we can

Hr:lplmnt
follow it through the process. ﬁ

.. 24 Hours Claim Support
o1 As a Safety Association, we can help 1-800-435-7764

you with tools to help prevent future
claims.

- www.california-retailers.com
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