 (
BHRAGS HOME CARE CORP.
)[image: logo[1]]
 (
PATIENT GRIEVANCE/COMPLAINT P
ROCEDURE
P
atients have the right to voice their grievance and recommend changes in policies and service without fear of reprisal, or unreasonable interruption of service.
PROCEDURE:
To request assistance with dealing with your Aide or if you have questions or need to make changes to your service, please contact your case coordinator by calling 718-345-5940 and press 0 for the operator. 
Complaints can be made to the agency by calling the 
Case C
oordinating 
Manager
 at 718-345-5940 Ext. 291, 
or the Director of Patient Services at Ext. 230.  If you prefer to send your complaint in writing you can email 
homecare@bhrags.org
 or mail a letter to BHRAGS Home Care Corp.  9805 Foster Avenue, Brooklyn, NY 11236 attention
: Compliant Department.
 The 
Agency will make every effort to resolve complaints
 to client’s satisfaction. Reports shall be maintained in agency file.
The Agency will investigate all complaints and respond with a written report to all written complaints and to oral complaints, if requested by the individuals making the oral complaint.
Complaint investigation findings and the decisions rendered to date by the agency will be made within 15 business days of the receipt of the complaint.
If the complaint cannot be resolved to the client’s satisfaction, you have the  right to appeal t
he outcome of the investigation by mailing a  letter to BHRAGS Home Care Corp.  9805 Foster Avenue, Brooklyn, NY 11236 attention: Eve 
Vaval
 the Executive Director
The agency wil
l review the complaint as part of the appeal process and respond to the client in writing within 30 business days of receipt of the appeal.
If you are not  satisfied with the agency’s response, you  may complain to
:
 
New York State Department of Health,
 
Metropolitan Regional Office
, 
90 Church Street
, 
New York, New York 10007
 or call 
(212) 417 – 5888
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