CAPITALYOC

ek N S WAL T B IN G

CVC Terms of Use

Eligibility

Participants must be must be at least eighteen (18) years old or the age of majority in the jurisdiction in which you reside in order to
purchase services. By using the services, you represent, acknowledge and agree that you are at least 18 years of age and have the
right, authority and capacity to agree to and abide by these Terms. If you are under the age of eighteen (18) years old or the age of
majority in the jurisdiction in which you reside, the services must be purchased by a parent or legal guardian who must be present
during appointments.

Privacy Policy

At Capital Voc Consulting we are committed to protecting your privacy. We only request the information necessary to provide you
with a more personalized service. Capital Voc Consulting makes all reasonable efforts to ensure that the content of our web site is
accurate and current. Capital Voc Consulting does not accept any liability for errors or misinterpretations. The content of this web
site may change without prior notice.

Use of Information

Capital Voc Consulting will not reveal any personal information that users provide to us to any third party without their permission.
Upon request, Capital Voc Consulting will remove participants (and their information) from our database or permit them to "opt-
out" of any further e-mail, newsletters or contact.

Copyright
All content included on this site, such as text, graphics, logos, button icons, images, and audio clips, digital downloads, data
compilations, and software, is the property of Capital Voc Consulting or its content suppliers and protected by copyright laws.

Intellectual Property Infringement

Capital Voc Consulting respects the intellectual property rights of others, and we ask you to do the same. Capital Voc Consulting
may, in appropriate circumstances and at our discretion, terminate service and/or access to the Site for users who infringe the
intellectual property rights of others.

Provision of Services Policy
Capital Voc Consulting will schedule appointments within 48 hours of your initial contact. There may be a delay in scheduling the
initial meeting with participants if payment from PayPal is pending. Once the payment has cleared, appointments will be scheduled.

Cancellation Policy

Appointments canceled with less than 24 hours notice will not receive a refund. If the participant is a no show they are responsible
for the cost of the missed appointment and will not receive a refund. After 2 no-shows, the client relationship will be discontinued
with an existing client unless there is an extreme emergency situation. If an appointment is cancelled within 48 hours or more of the
appointment, a refund will be issued, minus the cost of the refund fees from PayPal.

Refund Policy

While we want to provide the best service possible, there are no refunds on services rendered once the initial meeting has taken
place.
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