
Carl E. Flinn, M.D. 
Pediatric Ophthalmology & Adult Strabismus 

773 Estate Place 
Memphis, TN 38120 

(901) 681-4040 
 

 

Dear Patient,  
 
Dr. Carl Flinn�s office wishes to welcome you to our growing number of new patients and to thank 
you for choosing our office to serve your family�s eye needs. 
 
In effort to help make your visit a pleasant experience, we have enclosed our patient information 
sheets for you to complete and bring on the day of your appointment, and verified your insurance 
benefits, if available.  Please present us your medical insurance card, referral (if needed), and 
medical specialist co-pay when you sign-in.  All visits are filed under medical insurance only.  Should 
you not carry medical insurance or have not met your policy�s deductible, payment-in-full will be 
collected at the end of the exam.  For your convenience, we accept cash, checks, Visa, MasterCard, 
and Discover. 
 
Occasionally, an emergency may occur, and you may need to reschedule your appointment.  Please 
call a day in advance of your scheduled appointment to avoid a fee. 
 
Once again, thank you for allowing us to serve you family�s eye needs.  Please call our office at (901) 
681-4040 if you have any questions. 
 
Sincerely,  
 
The Office of Carl Flinn, M.D. 
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