
 

 

 

 

 

 

 

 

User Reference Guide 

MemberMatch 
Community Partners 
Version 1.2 

 

 

 

 

 

 

 



 

© Experian Public Page 2 of 7 

 

 

 User Reference Guide 

MemberMatch/Community Partners 

 

 

MemberMatch is a solution for Payers and ACOs for episode management of attributed patients / members.  Any time 
a patient / member from the Client’s roster is matched to Experian’s network of ADT and Eligibility data indicating an 
encounter is taking place or being updated, Experian notifies the Client of their patient / member activity.   
 
MemberMatch Clients often have a community of care teams that partner in the coordination of care for their patients / 
members.  These care teams are referred to as Community Partners.  Community Partners receive similar alerts / 
notifications upon patient / member activity but are filtered to encounters of patients / members assigned to them 
based on rules.   
 

This user guide outlines the Community Partner views within MemberMatch. 
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View encounters 

Upon receiving an email notification pertaining to encounters for your patients / members, you will see a link within 
the email alert that routes you to the Community Partner Encounters portal. 

 

For those directly logging in to view encounters assigned/routed to you: 

URL:  https://www.ecarenext.com/NOA 

 

This landing page provides announcements, a link to the Customer Community Portal for any inquiries or support 
needs and settings (admin functionality).  

 

Click Community Partner Encounters. 
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Search by First or Last Name and/or use 

the calendar to select a range for Admit 

Date. 

Click Search. 

TIP:  If you think you have missed an 

encounter, adjust the encounter date. 

Encounter List 

The Encounter List displays the encounters that have been routed to you based on the Payer or ACO with which you 

are partnering to coordinate care. 

 

 

Flags: 

RA – Readmission Flag 

ED+ - High ED Utilization 

 

Search Encounters 

To search for a specific encounter, click on Search Encounters. 
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Viewing Encounter Details 

To view the encounter details, highlight anywhere on the encounter line and click. 

 

 

 

 

 

There are four tabs of information: 

 

Contact Info – Provides demographic information. 
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Identifiers – Provides the MRN, Member ID and MBI. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Care Team – Provides details about the patient’s care team. 
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Encounter History – Provides of list of the patient’s encounter history. 

 

 

 

 

 

 

View the details of each encounter by clicking on the green arrow next to the Facility Name. 

 

 

 

 

 

 

 

 

 

 


