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PLEASE NOTE NEW LOCATION: 

Springfield Justice Center, 2nd Floor 

230 4th Street, Springfield 

2:30 p.m. to 4:00 p.m. 

LANE 

PREPAREDNESS 
COALITION 

Presenting Agencies: Eugene-Springfield 9-1-1 Call Center, 211Info, Eugene Police 
Department and City of Springfield 
 
A disaster is happening and you and your employees need to report what’s 
happening and to get information about what to do.  This training shares some of 
the enhancements being made to the 9-1-1 system and tools that agencies will use 
to share information with the community. 
 

 Communications During Disasters 
o 9-1-1: The future of emergency communications 
o 211Info: This is not an emergency 
o Getting the Word Out – Social Media, Community Notification System 

(CENS) and Amateur Radio (HAM) 

2017 Hemlock Fire south of Florence 
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