A%=4  Beneficiary information

RETIREMENT PLAN

available online

Is your information up-to-date?

It is important to provide one or more beneficiaries for your retirement plan and keep their
information current. They will receive any vested balance of your retirement plan account, in the
event of your death. You can easily control this on our website.

Benefits
¢ You have the convenience of managing and updating beneficiary information on our
website available 24/7
e Your changes will be immediately updated online
e We’'ll print your beneficiary(ies) on your quarterly statements

How to update
Follow these quick and easy steps on our website:

1. Log onto the John Hancock Website www.jhpensions.com
2. Click ‘Modify your personal information’ from the home page
3. Select ‘Beneficiary information’

4. Enter the required information

Once completed, your employer will be notified that you have designated or updated your
beneficiary(ies).

It's that easy. Take a few minutes today and keep your information up-to-date.

Please note that John Hancock does not collect or update this information for your company's
retirement plan and does not verify if the beneficiary designation(s) you made are valid under the
terms of the plan. It is your responsibility to update and maintain accurate beneficiary information
in accordance with the requirements of the plan.

John Hancock Life Insurance Company (U.S.A.) and John Hancock Life Insurance Company of New York are collectively referred to as "John
Hancock".

Both John Hancock Life Insurance Company (U.S.A.) and John Hancock Life Insurance Company of New York do business under certain
instances using the John Hancock Retirement Plan Services name. Group annuity contracts and recordkeeping agreements are issued by: John
Hancock Life Insurance Company (U.S.A.), Boston, MA 02210 (not licensed in New York) and John Hancock Life Insurance Company of New
York, Valhalla, NY 10595. Product features and availability may differ by state. Group annuity contracts are issued by John Hancock Life
Insurance Company (U.S.A.) (John Hancock USA).
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