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Step Action What You Will See

1 Before accessing any online 
course, you will need to register in 
the Agent Portal.  

From your computer, go to 
www.humana.com

2 Click the Register link

3 Click the Agent/Broker or Agency
link

How to Register on the Humana Agent Portal
Print this document as reference. 

For assistance call your dedicated Humana Medicare Agent Support.  If you do not 
know the number, call 800-320-2631 for direction to the appropriate number.
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Step Action What You Will See

4 1. Click the Agent/Broker radio 
button.

2. Enter your first name

3. Enter your last name

4. Enter the last 4 digits of  your 
Social Security Number

5. Enter your agent SAN number 
(this will be a 7-digit number 
that was issued to you by 
Humana)

6. Enter the ZIP code of your 
business office

7. Scroll down and read the entire 
Online Services Agreement 
and Humana Web 
Confidentiality Agreement

8. Click the I have read and 
accept these agreements box 
to place a check mark in the 
box.

9. Click the Continue button

5 1. Create a User ID that contains 
letters and numbers only.  It 
cannot contain spaces or 
special characters ($,@,#, etc.). 
The User ID must be 6 to 15 
characters.

2. Create a Password that is 8 to 
15 characters.  It cannot contain 
no spaces or punctuation. It can
include special characters ($, 
@, #, etc.). It must contain 1 
number. It must contain one 
letter.

3. Retype the password you 
created to confirm it.
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Step Action What You Will See

6 4. Enter your email address.

5. Confirm your email address.
6. Click the drop down menu and 

review all of the possible security
questions. Click on the question  
you want to set as your security         
queston.

7. Enter the answer to the security
question.

8.  Click the Submit button.

7 You will then receive a 
conformation page thanking you for 
registering.

Click the Continue button.

8 You will then be placed in the Agent 
Portal.  

You can click the Log out button to 
exit the site, or you can click the 
Education link to begin your online 
course work.
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