
HELP COUNTER 

HelpCounter is school volunteer software that provides a simple, secure method for volunteers 

to record hours, review hours history, update contact information and signup for activities from 

home or anywhere with internet access.  

Volunteers will need to create a user name and password. This single user name will allow them 

to record the hours they volunteer at different schools. Volunteers will need to have an email 

address on file with HelpCounter to use home access. 

Create User Name and Password 
 

1. Please use the https://www.helpcounterweb.com/ci/volunteer to create a new user 

name or login if you have already created one. 

 Fill in the user name form, select the school and enter the email address.  

 If the volunteer email address is found in the school file, it will send a 

confirmation to that email address. 

 Open the confirmation email and click on the confirmation link provided in the 

message. 
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2. If the email address you entered was not found in the school files. You may continue 

to search for a different email address if you’d like or you may use the link provided to 

fill out a new volunteer application for the school. 

 

3. If you believe your information is already on file but without an email address you can 

send a note to volunteer coordinator at TualatinPTA@gmail.com Please provide them 

with as much detail as possible including your contact information.  

 

4. For Technical support please contact info@helpcounter.net or call 971 338 9550. 
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