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Home Health Care Curriculum

New and updated modules released each year and include industry trends, best practices, and regulatory changes.

Compliance & Safety

o Home Care Orientation — includes vulnerable adult, regulatory compliance, confidentiality,
service plans, grievances, and resident rights.

7 Simply HIPAA

7 Resident Rights

“ Home Care Bill of Riights

~ Abuse Prevention

7 Fall Prevention

7 Vulnerable Adult

o Medicare Abuse, Waste & Fraud

~ Emergency Preparedness: Overview
“ Emergency Preparedness: Site Issues
" Emergency Preparedness: Client Issues
~ Preventing Trips, Slips & Falls

© Common Workplace Injuries

Infection Control & Clinical Skills
~ Infection Control — includes bloodborne pathogens, handwashing, standard precautions, MRSA, and more...
~ Infection Control Techniques

7 Infection Control & Prevention

o Influenza — includes HIN1

© Good Bugs, Bad Bugs & Super Bugs

7 Assisting with Personal Cares

7 Vital Signs

7 Client Mobility: Exercise & Ambulation
7 Client Mobility: Lifting & Safe Transfers
7 Client Mobility: Range of Motion

7 Client Mobility: Positioning

7 Observing, Reporting & Documenting

© The Aging Process

7 Basic First Aid

© Special Diets & Feeding Techniques

7 Pressure Ulcer Prevention & Treatment

“ Documentation Do’s & Don’ts
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Disease Management

© Common Health Problems in Seniors — includes COPD, CHE UTI, and Stroke
" Dehydration & Incontinence

~ Parkinson'’s Disease

~ Depression

7 Substance Abuse

~ Macular Degeneration

~ Diabetes

7 Understanding Mental Iliness

o Hearing Loss

o ALS

Customer Service & Communication

7 Customer Service: from Ordinary to Extraordinary
I Team Building: Part |

" Team Building: Part I

1 Effective Workplace Communication
1 Customer Service: Doing it Right

~ Communicating in a Diverse World
~ Service: The Moving Target

7 Conflict Resolution with Peers

7 Client Boundaries

7 Professional Boundaries

7 Attitude of Care

7 Multi-tasking?

~ Time Management

Non-Clinical & Holistic Care

7 Homemaking Services

7 Basic Maintenance: Okay Now What?

~ Dining & Nutrition

7 Activities for Older Adults at Home

7 Aromatherapy

7 Spirituality: Nurturing Heart & Soul

~ Hospice & End of Life Care

7 Intimacy & Sexuality: For Better or Worse

Several Courses qualify for
Professional Nursing Contact Hours

— Training available via eLearning (online with Learning Management System) or on DVD

- Knowledge Assessments, Demonstrative Skill Assessments, Orientation Checklists,
and Certificates provided.

— Customized options available
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