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2021 Catalog of Services: 
 
 
• Insurance Field Inspection – standard local, moderate to extended distances (60 miles std. 

up to 250 mile extended radius from closest office location). 
- Complete photo set: VIN, odometer, lic. plate, all vehicle sides and detail images of damage. 
- Specific photos if requested (i.e. vehicle registration, safety gear, loss scene). 
- Itemized repair estimate with MSRP parts, labor, accessories and sublet (agreed if possible). 

 
 
• Photographs Only – documentation for liability loss. 

- Complete photo set: VIN, odometer, lic. plate, all vehicle sides and detail images of damage. 
- Specific photos if requested (i.e. vehicle registration, safety gear, loss scene). 

 
 

 
• Service Contract Mechanical Field Inspection – standard local, moderate to extended 

distances (60 miles std. up to 250 mile radius). 
- Review of shop-presented documents, ascertaining loss contention, cause of failure & proper 
correction. 
- Photos of vehicle, VIN, odometer / hour meter, detailed images of failed & significant parts. 
- Relevant clearance measurements, out source lab oil analysis (if applicable). 
- Itemized repair estimate with MSRP parts, labor, accessories and sublet (agreed if possible). 
- VIN & OE campaign inquiry, social media query, competition & commercial query (if applicable). 
 

 
 
• Second Opinion – desk review of non-CMA inspections. 

- Review of shop-presented documents, ascertaining loss contention, cause of failure & proper correction 
and case decision strength. 
- VIN & OE campaign inquiry, social media query, competition & commercial query (if applicable). 
 
 
 

• Spot Check - Repair shop visit for specific data gathering purposes (i.e. wheel & tire inspection, repair 
order, service history, OEM service schedule procurement, pre paid maintenance verification). 
- Basic photos (if applicable). 

 
 
 
• Accessories Audit 

- Full review of provided documents / photos & receipts, classifying & itemizing all visible aftermarket 
accessories.  This is an excellent resource for the total loss department to accurately adjust loss per 
policy guidelines & limits.  
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• Actual Cash Value (ACV) 

- Full review of provided documents, photos, receipts, book values & comps resulting in a solid ACV with 
adjustments for accessories, carrier limits, exclusions, guidelines & depreciation. 
 
 
 

• Small Claims Court Testimony 
- Expert testimony relating to a Powersports specific mechanical cause & failure. 
 
 
 

• Loss Arbitration 
- Prompt and efficient handling of an invoked Appraisal clause. 
 
 
 

• Software 
                          - We offer Filemaker Pro platform-estimating templates, customized to your repair shop needs, for that                     
        Professional looking repair estimate. 
 
 

 
 


