Private Lesson Guidelines &
Discount Packages

Discounts
1) Private Lessons
- Prepay for 5 privates — 5% discount
- Prepay for 10 privates — 10% discount
2) Classes
- Prepay for 3 sessions of clinics and receive a 10% discount
- Prepay for 2 sessions of clinics and receive a 5% discount
3) Purchase your membership at Open House and receive a 10% discount
4) We will not be doing installment payments. Prepayment must be paid in
full to receive discounts.

Private Lesson Policies and Guidelines

1) We have a 24 hour cancellation policy for all privates — If the lesson is a
“no show” or last second cancellation, you will be charged for the lesson.
This is only fair to our pros and members because court time was booked
for the lesson. It is very difficult to fill lesson slots or open courts last
second and the pros are depending on the lesson income and their time is
valuable. Court time inquiries are often turned away for locked in lesson
times and when they are not used the club and pro loses money.

2) For initial sign up with a pro, it is required to lock in the pro for
scheduling by prepaying for a minimum of 3 private lessons.

3) Payment will always be for one lesson in advance. This helps ensure the
legitimacy of booking lessons. If you prepay for a lesson that was never
fulfilled due to your pro’s availability, an alternative pro can be pursued
or a refund will be granted.

Accounts
Accounts with balances greater than $100 will be required to pay before you

play.

If you have questions, please contact Pat Rice, Tony Pitt or Shawn Flanary
@ 765-628-2105



