
 

HONEYWELL VISTA 

 12341 TO SILENCE 

 12341 AGAIN TO RESET 

IF YOU RESET AND THE PROBLEM PERSISTS –SILENCE AGAIN 

AND CALL OUR OFFICE FOR SERVICE 916-774-9473.  

 

 

POTTER PANEL 

 ANNUNCIATOR HAS 

COVER THAT NEEDS KEY 

TO OPEN—THEN PRESS 

SILENCE 

 

 

FIRELITE / SILENT KNIGHT 
SILENCE BUTTON 

 
      

 

 

 

 

 

 

ANNUNCIATOR MUST HAVE KEY IN 

AND TURNED TO SILENCE 

 

HAVE THE FOLLOWING READY WHEN CALLING IN: 

 ACCOUNT # 

 PROPERTY ADDRESS 

 ANY MESSAGE SHOWING ON PANEL 
 

IF SIGNAL IS COMING IN MANY TIMES- SILENCE WILL 

ONLY HOLD UNTIL CONDITION RE-OCCURS 

 

IF YOU HAVE A PULL STATION 

THAT WILL NOT GO INTO 

RESTING POSITION: YOU MAY 

NEED A KEY OR ALLEN 

WRENCH TO ALLOW THE PULL 

STATION TO RETURN TO ITS 

RESTING POSITION. 

 

HOW TO 

SILENCE 

YOUR ALARM 

PANEL 

 

 

 

 

 




