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ABSTRACT
This article focuses on how information seeking behavior
and library use by faculty at Medical Colleges in Tamilnadu
and for this data was gathered by the questionnaire method and
randomly selected the faculty. The overall purpose of the study
was to determine what their information requirements and
also determine their awareness of library services available to
them. Data were gathered from 292 faculties out of 300
through open and closed questionnaire. Findings recommends
that guidance in the use of library resources and services is
necessary and web searching and retrieval skills be organized
at regular intervals to help faculty meet some of their
information requirements.
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1. INTRODUCTION

2. MEDICAL COLLEGES IN TAMILNADU: AN
INTRODUCTION
At present, out of the 48 colleges in Tamil Nadu, only 20
are government colleges where only a nominal amount is
collected as the fee.
Today Medical Colleges college’s is a unique Medical
Council of India, Tamilnadu Medical Council status which
offers bachelor’s general course in Science, higher studies
besides these courses it offers Post graduate courses in
M.D., and many courses.
2.1. List of Colleges




Information is power. It is a vital source for human beings
for living a prosperous life on the earth. The process of
information acquiring, using and implementing information
are known as information seeking behavior. Information
seeking behavior (ISB) is a favorite subject of research by
library and information scientists.ISB is an important part of
user studies which studies the casual relationship between
the user of information and the information systems
(Chavan, 2014). According to Wilson, 2000information
seeking behavior as the totally ofhuman behavior in relation
to sources and channels of information, including both active
and passive information seeking and information use. The
library is the most widely used source of information available
to literate societies. Librarian must be aware of the kind of
information being sought and how it can be obtained.
(Pareek&Rana, 2013)
Technological advancement and innovations have
changed today’s libraries from store house to gateways of
information (ICT) has completely changed the scenario of
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traditional libraries and meaning of storage, preservation and
dissemination.















Aarupadai Veedu Medical College & Hospital
ACS Medical College & Hospital, Chennai
Annapoorana Medical College & Hospital, Sale
Chengalpattu Medical College & Hospital, Chengalpattu
Chennai Medical College Hospital and Research Centre
Chettinad Hospital & Research Institute, Kanchipuram
Christian Medical College & Hospital, Vellore
Coimbatore Medical College & Hospital, Coimbatore
Dhanalakshmi Srinivasan Medical College & Hospital,
Perambalur
Government Vellore Medical College, Vellore
Govt. Dharmapuri Medical College & Hospital,
Dharmapuri
Govt. Villupuram Medical College, Villupuram
Govt.Kilpauk Medical College & Hospital, Chennai
Govt.Mohan Kumaramangalam Medical College &
Hospital
Govt.Stanley Medical College & Hospital,Chennai
Indira Gandhi Medical College & Research Institute
Irt- Perundurai Medical College & Hospital
K.A.P Viswanatham Government Medical College &
Hospital, Trichy
Kanyakumari
Government
Medical
College,
Asaripallam
Karpaga Vinayaga Institute of Medical Science Madha
Medical College & Research Institute Madras Medical
College & Hospital, Chennai Madurai Medical College &
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Hospital, Madurai Mahatma Gandhi Medical College
& Research Institute
Meenakshi Medical College And Research Institute,
Kancheepuram
Melmaruvathur Adhiparasakthi Inst. of Med. Sci &
Research
Pondicherry Institute of Medical Sciences PSG
Institute of Medical Sciences & Research
Rajah
Muthiah
Medical
College
&
Hospital,Annamalainagar
Saveetha Medical College & Hospital
Shri Sathya Sai Medical College & Research Institute
Sree Balaji Medical College and Hospital, Chennai
Sree
Mookambika
Institute
of
Medical
Sciences,Kanyakumari
SriLakshmiNarayanaInstituteofMedicalSciences Sri
Manakula Vinaagar Medical College and Hospital
Sri Muthukumaran Medical College Hospital &
Research Institute
Sri Ramachandra Medical College & Research
Institute, Chennai
Sri Venkateshwaraa Medical College Hospital and
Research Centre
SRM Medical College Hospital & Research
Centre,Potheri
Tagore Medical College Hospital Chennai Thanjavur
Medical College & Hospital,Thanjavur Theni
Government Medical College,Theni Thiruvarur
Govt. Medical College,Thiruvarur
Thoothukudi Medical College & Hospital,
Thoothukudi
Tirunelveli Medical College & Hospital
Vinayaka Missions Kirupananda Variyar Medical
College & Hospital,Salem

3. LIBRARY SYSTEM OF MEDICAL COLLEGES IN TAMILNADU
Government-Aided Colleges have opened up avenues for
ICT-enabled learning for the socio- economically
underprivileged faculty. TEQUIP – Technical Education Quality
Improvement Programme, a centrally sponsored scheme with
25% contribution from the State, Universities as Centres with
Potential for Excellence in Particular Areas (CPEPA), Medical
Journals, Colleges as Centers with Potential for Excellence
(CPE) and Universities with Potential for Excellence (UPE)
have been some of the benchmarks that higher education
department has scaled. Establishment of Internal Quality
Assurance Cells (IQAC) in colleges has helped to ensure,
maintain and sustain quality. The establishment of Centers of
Excellence tapping the potential of the State Universities in
Public Private Partnership (PPP) model wherein industry,
leading research institutions at the national and international
levels are partnered with is another step to foster quality.
Quality in higher education is inseparable from Research
and Development. R & D Cells have been established in the
© 2017, IRJMRS

lots of Universities and faculties have been encouraged to
undertake foreign trips to update on the latest developments
in frontier areas of research. This has helped them improve
the quality of their own research to meet international
standards and benchmarks. Intellectual Property Rights (IPR)
cells have been established in the State Universities to enable
filing of patents and work in collaboration with international
partners on research projects in various fields.

4. REVIEW OF LITERATURE
Information seeking is a term describing the ways
individual seeks, evaluate, select and use information. In the
course of seeking new information, the individual may interact
with different people, analog tools, and computer based
information systems Wilson(2000).
Dhyani (1974) conducts a survey of 100 readers
atRajasthan University Library, Jaipur. The study revealed
that generally the readers showed interest in using the
library at college level.
Thomas (1993) investigated in his research
heobserved that faculty have a wide range of needs.

5. OBJECTIVES OF THE STUDY
The main objectives of the study are:
1.
2.
3.
4.
5.
6.

To explore the information seeking behavior of the
faculty at Medical Colleges in Tamilnadu
To determine the faculty level of satisfaction.
To find out the awareness and use of library
resources by the faculty.
To find out the awareness of the library services.
To know the main purpose of information seeking
behavior.
To ascertain users opinion regarding usefulness
and adequacy of information sources and
services.

6. METHODOLOGY
The Target in the study was faculty at Govt. Colleges in
Tamilnadu ( Arts & Engineering). A survey method was used
for data collection. A total of 300 questionnaires with open
and closed ended questionnaires on information seeking
behavior of faculty were distributed randomly to
respondents at library and class rooms. Out of 300, 292
filled in questionnaires were returned by the users with
overall response rate 97%. 8 questionnaires were rejected
due to incomplete information.
The data gained from the responses were analyzed,
classified and tabulated to understand student’s
information seeking behavior and information needs by
employing statistical methods.

Volume: 02 Issue: 08 | September -2017

Page 363

International Research Journal of Multidisciplinary Science & Technology
www.irjmrs.com

ISSN: 2455-930X

7. Limitation of the study
The study was restricted to faculty of within the State
of Tamilnadu only. The study was conducted for college
purpose.

8. Data Analysis
Questions like name, gender, and educational
qualification were asked, out of 292 respondents, 183
(62.6%) were male and 109 (37.4%) were female.
8.1.Type of Faculty
Table 1 indicates 17.81% respondents are General
medicine faculty followed by 16.44% General Surgery
faculty.
Table1. Type of Faculty

8.2. Frequency of Library Visit
Respondents were asked whether they visit library
daily/weekly/monthly. As shown in Table 2 the majority
of faculty 12% visit the library daily followed by 16% of
faculty visit library weekly while 3% come library
monthly. It indicates that library is being used by the
faculty mostly.

8.3.Purpose of LibraryVisit
In response to this table 3 indicates that 60% faculty
borrowing study material, 20% uses reference material for
completion of projects/ assignments, 4% uses the online
databases/ journals for completing research work, 10%
came to update their knowledge and 6% have other purposes
like reading newspaper and internet surfing to know new
arrivals.

Table3. Purpose of library visit
© 2017, IRJMRS
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Table5. Time spend by respondents in library
8.6. Methods of information seeking

Fig1. Purpose of library visit
8.4.Languages known by faculty
Table 4 deals with the information about the languages
known by the faculty in Medical Colleges in Tamilnadu are
97.6% Tamil known followed by 99.3% English, 29% Hindi,
Telgu 5.48%, Malayalam 38.36% and 5.48% others.

In response of methods of information seeking table 6
represents that subject experts, library and internet are the
most reliable sources for seeking their information. While
friends / colleagues are less used by faculty for seeking their
information

Table6. Methods of information seeking

Table 4.Languages known by faculty

8.7. Use of Library Sources & Services
Table 7 indicates that borrowing facility, reference books,
journals/project reports are being utilized mostly while eresources are used marginally. It shows that there is a
necessity to create awareness among users to use eresources.

Table7. Use of Library Sources & Services

Fig2. Languages known by faculty
8.5.Time spend by respondents in library
Table 5 represents majority of respondents spending time
1 to 2 hours in library i.e. 35%,25% spend 15 to 30 minutes in
the library. 30% respondents spend less than 15 minutes and
least number of respondents spends more than 2 hours.
© 2017, IRJMRS
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Fig3. Use of Library Sources & Services
8.8.Purpose of Seeking Information.
Table 8 shows that in response of purpose seeking
information that to keep up-to-date Completion of degrees, for
career development and projects/assignments by the
respondents. Problem solving and general awareness are
another purpose of seeking information which have less
preference

Table10. Problems faced in using Library

9. FINDINGS
In this study 292 respondents of Medical Colleges in
Tamilnadu were surveyed which investigates that library
services are being utilized. Faculty use variety of information
sources for their academic purposes. Books and internet are
considered mostly. Faculty perceived that library plays an
effective roll in meeting their needs. They also prepare to
consult library first and subject experts. It was also noted
that there was little awareness of e- resources available in
the library. Majority of the respondents are accessing
internet using mobile phones but few access the internet in
library and internet café.

Table 8.Purpose of Seeking Information

Fig9. Purpose of Seeking Information

10. SUGGESTIONS

8.9.Document Searching

In the light of findings of the study following
suggestions are made to improve the effectiveness &
quality of library and improve the user satisfaction level.

Table 9 indicates that OPAC is an important document
searching method for respondents while print card catalogue
is less used. The reason of use of
OPAC is efficient and prompt searching system

1.

Medical Colleges in Tamilnadu library
needs to promote awareness and use of
electronic information resources

2. The library needs to increase general &
reference collections to fill the needs of the
faculty

3. More number of reference sources in

Table 9.Document Searching

different languages should be included in the
collection of the library.

8.10.Problems faced in using Library
Table 10 indicates that during library visit 40.41%
respondents found that there is lack of latest information
material according to their syllabus, 26.37% don’t know how
to use e- resources, 18.84% don’t know how to search
document or other materialin library, 4.11% respondents are
facing the problem that opening hours arenot sufficient,
0.68% are not familiar with OPAC and 2.40% Comments that
library staff are not helpful, 1.71% of respondents do not
have time. On the basis of findings a collection development
policy & users awareness programme are necessary for
maximum utilization of the library.
© 2017, IRJMRS

4. Need of initial orientation workshops and
ongoing seminars for faculty to train them in
using resources so that utilization of
resources and services ismaximized.

5. In library computer networks should be
developed and access of e-resources should
be available.

6. Need to concentrate on proper book shelving
and its preservation.
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7. Document Delivery services should be
increased.

University. Library Herald, 40 (1),8-11.
[9]

11. CONCLUSION
Libraries must be more users centered rather than system
centered; the usage of Medical Colleges in Tamilnadu library,
its resources & services need to beincreased.Studentoriented
informationresources such as text books, reference, material,
journals, internet facility, database etc, should be facilitated.
Although faculty accepted that library provides them effective
and useful services. Importantly, the library should conduct
information seeking behavior studies at regular intervals to
develop effective user cantered library and information
services.
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behavior: A gender perspective, Information
Research, 12 (13).
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