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Cyedlt Card Processing Costs:

A Self Assessmem

by Leo Townsend
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Here are 12 things to look for on ycu?*-ﬁredit card processing
statement. (Hint, they're all red flags to being overcharged!)

if you're on the Medical/Healthcare, or any
program that says medical or dental in it.
It's a marketing scheme and not an interchange
program. Most merchants | see on this program have
sffective rates of over 3.5%.

Are you on a flat rate p'rogram?j The reason flat
rate programs exist is that the processor mak‘és'mm@
money than i they gave you acompetitive interchange
plus program. Also, because they don't disclose what
cards you are actually taking, this keeps a mmpemar ‘

from being able to prove anything. For example, if your

Jinterchange plus pricing effective rate is 1.5%, why

would you want to pay som’ecme a flat 2%? Oohver“sefy,
rewards and buamess cams the interchange on thﬁse
card types is around 2.5%. Do you think they're going to
take a loss with their 2% flat rate?

Does your statement show that you took
Visa™/MastérCard™ and they charged you
fees with no breakout of card types? Does your
statement show a dollar amount that you took and just

‘the fees charged, once again with no disclosure of cards

- beingtaken? These are called non- dusc!osad stammams

and it's a way to hide your true costs and prev%m’

from doing a true companson

~ Are you pmcessing through your dental

software? It's been my observation that most.
memhants processing through dental scftware have an

effective rate of between 3 and 5% because you must

use their preferred provider. They became the preferred
provider because the software company will make more
money due to their higher processing costs.
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Is your statement only available online?

I've found that 85% of merchants never look at their
statement, the number jumps to.over 90% by receiving
statements online. Merchants must be notified of any
rate increase at least 30 days in advance, inwriting. This

is usually done on your statement so if you're not looking

at it they can raise your rates and you have no ideal

- Does your statement show charges for PCI

Compliance or Non-Compliance, Regulatory
Fees or other miscellaneous fees that you
don 't understand? Most of these fees are profit
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centers for the processor.

- Are you processing through a friend or your
‘buddies at the local bank? I've ruined more

friendships and bank re(atnonsh;ps due to the merchant
being overcharged by their buddy. Trust but verify!

Is your effective rate over 2.7%2 To caloulate

"~ your effective rate you need to take your total fees

charged and divide it by the total volume. For example,
if you were charged $270 in fees and processed $10,000
this Wé;uld be a 2.7% effective rate. This numberis

important as it is what you're actually paying, not what
you think you're paying. By way of reference, 2.7% is

4 business to business mv_erchant should be paying,

ot a dentist.

Were you given a credit card terminal by your
_ processor? Are you using the same terminal to take

~ credit cards that you use for patient financing? Free

terminals are always very costly because you usually
get charged higher rates to make up for the cost of the ..




eqmpment Processing through your patient fmance
" company is costly due to them trying to offset thear
~loan risk. Plus these terminals must be returned if you

“ever cancel yalir processing with them or you‘l! paya. e

rrdjcu ously high price for the equipment
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Did you realize you're being cvercﬁarg"‘ed and
found out you had a huge termination fee?
_They can't charge you a termination fee:if you don't

cancel the account. Leave the account open but dormant

and take the savings you Were ‘offered.

11. Are you getting "free processing"" tisa
: 'hamble idea to surcharge your clients to pay for your

processing. Visa™ &MasterCard™ are cracking down on -

the surcharge and so callad "cash discount" programs.
Why upset your cl nants to allow some company to '
“ 'make a fortune off of them? The moriey they make
off of surcharging your clients is way more profit than
any legitimate processing company would charge.
We recently saw a sign at a merchant that stated the
merchant isn't getting any of the 8. 5% surcharge that
they recently implemented. If | pay with-my regulated
check card, the interchange on that transaction is .18%.
So that means that the processing bank is making over
3% profit on that transaction! We're going to take our

ips.ipdmag.com

business -e}séwhgra. Don't put yourself in this situation of
. losing customers to make someone else a lot of money. -

key in a lot of cards? Are youseeinga |
cardtype of EIRF ot have a high number of cards fa]hng
 your non-qualified rate category on your statement?
if so you may not be set up correctly to do address
_ veriﬂcatton on your terminal when keying i in acard or
s your staff may just not be answering the questions
~ correctly. This could cost you an additional half a percent
or more. It's like they're throwing away your money. "

' To re{:eive ano cost or Obllgetmn comparison of your, current S

processing against International Payment Solutions, LLC’s
program, simply fax a current processing statement to 844-

* 483-1996 or.call.Leo direct at 838 512-1283 for more

information. If you've contactsd Leo in the p&&t and
haven’t taken advantage of the sawngs WH Y NOT??
Give him a call today and start putting more money
back in to your practice and not in to the banks hands.
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Connect with us online for
more quality content!
We have a new online platform and it's now easier than iévér tb read, sﬁare
and connect with others in the;industry., '
See for yourself at TPDMag.com and Facebook.com/TPDmagazine
o Search and view articles pas{agmc{es '
» Access ouraudio and video courses ‘e

e ViE"W hund rezds of past LE courses

¢ Research new, cutti ng adge c:ont'ant from dem:stry s leadmg %ecturefs
and coaches.
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